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CUC HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
THANH TRA HANG KHONG VIET NAM Poc lap - T do - Hanh phic
Sé: 179/KL-TTHK Ha Ngi, ngay 15 thang 9 ném 2026

IMA T
KET LUAN THANH TRA

V& thanh tra viéc chip hanh cac quy dinh dbi véi cac hing hang khong nwéc
ngoai hoat dong tai cac Cang Hang khong quoc té Pa Nang, Cam Ranh

Thyc hién Quyét dinh thanh tra s6 05/Qb-TTHK ngay 18/5/2026 cua Chéanh
Thanh tra Hang khéng Viét Nam (HKVN) vé viéc thanh tra viéc chép hanh cac quy dinh
d6i vdi cac hang hang khong nuée ngoal1 hoat dong tai cac Cang Hang khong qudc té
ba Nang, Cam Ranh tir ngay 01/6/2026 dén ngay 30/6/2026, Poan thanh tra theo Quyét
dinh s0 05/QD-TTHK ngay 18/5/2026 cua Chanh Thanh tra HKVN d4 tién hanh thanh
tra tai cdc hang hang khong nudc ngoai?.

Xét Bao cao két qua thanh tra® ciia Truéng Doan Thanh tra, Chéanh Thanh tra
HKVN két luin thanh tra nhu sau: i

I. KHAI QUAT CHUNG

Céc hang hang khong nudce ngoai hoat dong tai Cang HKQT Da Nang, Cam Ranh
khai théac van chuyén hang khong thuong 1€, khong thudng 1€ trén cac tuyen duong bay -
di, dén Viét Nam, duoc nha chirc trach hang khong nuéc sé tai cAp Gidy ching nhan
ngucn khai thac tau bay, Cuc Hang khong Viét Nam (HKVN) thira nhén tinh hop 1€ cia
Giby chirmg nhén ngiroi khai thac tau bay do nha chirc trach hang khong nude sé tai cap
va phé chuin ning dinh khai thac cho ngudi khai thac tau bay nudce ngoai.

Cuc HKVN thuc hién cong tdc quan 1y nha nude vé dam bao an toan khai thac,
van chuyen hang khong trong hoat dong hang khong dan dung cua cac hang hang khoéng
nudc ngoa1 hoat dong tai Viét Nam. Cang vu Hang khong mién Trung (HKMT) thuc
hién kiém tra, gidm st viéc tuén thi cac quy dinh vé an toan khai thac, van chuyen hang
khdng cua cac hang hang khéng nudc ngoai hoat dong tai Cang HKQT Da Ning, Cam
Ranh.

Il KET QUA KIEM TRA, XAC MINH
1. Khai thac tau bay

LL Giﬁ'y chieng nhan du diéu ki¢n bay, Gidy chitng nhin nguwoi khai thdac tau

bay

Cuc HKVN cép, gia han Gidy chiing nhin ngudi khai thac tau bay, phé chuén nang
dinh khai thac cho ngudi khai thac tau bay nudce ngoai (FAOC).

! Cac Hang hang khéng: Batik Air Malaysia (OD); Hongkong Airlines (HX); Aero K Airlines (RF); Air
Premia, INC (YP); Cebu Pacific Air (57); Tigerair Taiwan (IT); Jin Air (LJ); Jeju Air (7C); Air Seoul (RS); Eastar
Jet (ZE); Azur Air (ZF); Air Busan (BX); Air Astana (KC); T'way Air (TW).

2 C4c hang hang khong: OD, HX, RF, YP, 5J, IT, LJ, 7C, RS, ZE, ZF, BX, KC, TW.

3 Béo c4o két qua thanh tra sb 47/BC-DTT0S ngay 16/7/2026, 48/BC-DTTO05 ngay 16/7/2026, 49/BC-
DTTO5 ngay 16/7/2026, 50/BC-DTTO0S5 ngay 16/7/2026, 51/BC-BTT05 ngay 16/7/2026, 52/BC-DTT0S5 ngay
16/7/2026, 53/BC-PTT05 ngay 16/7/2026, 54/BC-DTT05 ngay 16/7/2026, 55/BC-DTT05 ngay 16/7/2026,
56/BC-DTT05 ngay 16/7/2026, 57/BC-DTT05 ngay 16/7/2026, 58/BC-DTT05 ngay 16/7/2026, 59/BC-DTT05
ngay 16/7/2026, 60/BC-DTTO05 ngay 16/7/2026.



Kiém tra hd so tau bay*: cc tau bay c6 day di Glay ching nhén dang ky quoc tich
tau bay do nha chirc trach hang khong nude s¢ tai cap, Gidy chung nhan du diéu kién
bay cua tau bay mang quoc tich nuée ngoai dugc Cuc HKVN cong nhén, Gidy phép vo
tuyén lap trén tau bay, Tai liéu MEL.

Céc hang hang khong luu trit céc tai lidu kém theo Pon d& nghi cip phé chuin
nang dinh khai thac theo quy dinh tai khoan ¢ Piéu 22.165 Bé quy ché an toan hang
khéng linh vue tau bay va khai thac tau bay (VAR); ky hop ddng bao dudng vdi cac td
chirc bao dudng tau bay® dugc nha chirc trach hang khong nudc sé tai phé chudn/cong
nhéan hodc tu thuc hién bao dudng®.

1.2. Tiéu chuin va khuyén cdo thiee hanh ciia ICAO dwoc dp dung doi véi ngwoi
khai thdc tau bay nwéc ngodi tai Viét Nam, cdc thong bdo can thiét (théng bdo dwoc
dp dung doi véi Ngwoi khai thdc nwéc ngodi tai Viét Nam), cdc tai liéu mang theo tau
bay, lwu trit ho so nguwoi khai thdc tau bay

Céc hang hang khong tuan thi cac tiéu chuén va khuyén cdo thie hanh ciia ICAO
duoc ap dung dbi véi ngudi khai thac tau bay nudce ngoai tai Viét Nam - Cac tiéu chuén
dang ky tau bay qubc t&7; khong c6 khac biét vé khai thac so véi tiéu chuén ICAO trong
hoat dong khai thac tau bay tai Viét Nam.

Cuc HKVN phé chuén thuce hién van chuyén hang nguy hiém kém theo nang dinh
khai thac cho cac hang hang khéng HX, RF, YP, 5], IT, L], 7C, RS, ZE, TW?.

4 ZE: 10 tau bay c6 sb dang ky quéc tich tau bay HL8374, HL8375, HL8507, HL8545, HL8546, HL8541,
HI1.8542, HL.8543, HL8544, HL.8599.

BX: 10 tau bay co sb dang ky quéc tich tau bay HL8526, HL8504, HL8396, HL8395, HL8394, HL8365,
HI.8366, HL.8257, HL8256, HL8055.

RS: 06 tau bay c6 s6 dang ky qudc tich tau bay HL7212, HL7789, HL7790, HL8255, HL8073, HL8072.

ZF: 10 tau bay c6 sb déang ky quéc tich tau bay RA-73079, RA-73078, RA-73076, RA-73075, RA-73074,
RA-73072, RA-73034, RA-73032, RA-73030, RA-73029.

TW: 10 tau bay c6 s6 dang ky quéc tich tau bay HL8000, HL8030, HL.8047, HL.8056, HL.8067, HL8501,
HL8502, HL8500, HL.8513, HL.8514.

KC: 10 tau bay c6 sb dang ky quéc tich tau bay EI-KDA, EI-KDB, EI-KDI, EI-KDC, EI-KDD, EI-KDE,
EI-KDF, EI-KDG, EI-KDIJ, EIKGA.

5J: 10 tau bay c6 sb dang ky quéc tich tau bay RP-C3901, RP-C3902, RP-C3903, RP-C3904, RP-C3905,
RP-C4100, RP-C4101, RP-C4102, RP-C4103, RP-C4104.

OD: 10 tau bay c6 sb dang ky qudc tich tau bay 9M-LDK, 9M-LDC, 9M-LDF, 9M-LCK, 9IM-LNC, M-
LDH, 9M-LNQ, 9M-LDT, 9M-LDP, 9M LNY.

IT: 10 tau bay cé sb dang ky quéc tich tau bay B-50001; B-50005; B-50006; B-50008; B-50011; B-50015;
B-50016; B-50017; B-50018; B-50021.

7C: 10 tau bay c6 sb dang ky quéc tich tau bay HL8316, HL.8317, HL8318, HL8322, HL8331, HL8333,
H1.8334, HL.8335, HL8523, HL8524.

RF: 09 tau bay c6 sé dang ky quéc tich tau bay HL8385, HL8386, HL8540, HL8562, HL8563, HL8595,
HIL8596, HL.8743, HL8744.

YP: 09 tau bay co sb dang ky qudc tich tau bay HL8387, HL8388, HL8517, HL8516, HL8389, HL8701,
HL.8702, HL.8703, HL8704.

HX: 10 tau bay c6 sb dang ky quéc tich tau bay B-LPC, B-LPD, B-LPE, B-LPI, B-LPJ, B-LNO, B-LNP,
B-LHR, B-LHI, B-LHI.

LJ: 10 tau bay cé sb dang ky quéc tich tau bay HL7560, HL756, HL7562, HL.7757, HL.7786, HL8012,
H1.8013,HL7724, HL7750, HL8569.

* Céng ty TNHH MTV K§¥ thuat may Bay (VAECO): HX, RF, IT, L], 7C, RS, ZE, BX, TW. Céng Ty
TNHH Dich vu bao duéng may bay cang hang khéng mién Nam (SAAM): 5J, OD, YP.

¢ ZF, KC tu thuc hién bao dudng tau bay.

! Cac neu chudn du didu kién bay quéc té; Cac tiéu chuan quoc té vé tiéng 6n va moi truong; Tiéu chuan
québc té vé gidy phép nhén v1en hang khong, Céc tiéu chuén quoc té Vvean nmh Céc tiéu chudn quéc té vé hang
nguy hiém; Cac tiéu chuén quoc té vé quy tic bay; Cac tiéu chun quoc té vé van chuyén hang khéng thuong mai;
Khéng van chuyén noi dia.

8 Trong thoi ky thanh tra, cac hang hang khong khéng vén chuyén hang nguy hidém trén cac chuyén bay
dén va di tr Cang HKQT Pa Ning, Cam Ranh.



Kiém tra cac gidy to mang theo trén tau bay®: céc thanh vién td 1ai, tiép vién hang
khong c6 du cac gidy phép do nha chic trach hang khong nude s¢ tai chp, duoc dem
theo nguoi trong qué trinh thure hién nhiém vu'? theo quy dinh tai khodn b Diéu 22.135
VAR céc tai liu mang theo tau bay ddy di theo quy dinh tai khoan a Diéu 22.135 VAR,;
c4c tai liéu bd sung 4p dung cho céc chuyén bay qudc té can thiét duoc dé trén tau bay
dhy da theo quy dinh tai Diéu 22.140 VAR; céc yéu cdu dbi voi tai liéu bo sung van tai
hang khong thuong mai twong d6i ddy dii theo quy dinh tai Diéu 22.145 VAR. Mot s6
tai liéu khong luu trt dang ban in, duge luu trit dudi dang dién tir trong EFB trén Ipad
ctia to 141!,

Kiém tra hd so chuyén bay'? luu gitt tai Van phong lam viée ctia cac héng hang
khong tai Cang HKQT Da Néng, Cam Ranh hodc do céc hang hang khong cung cap!?
twong d6i ddy di theo quy dinh tai khoan a Diéu 22.150 VAR™. OD, HX, RF, YP, L,
7C, RS, ZE, ZF, BX, TW luu trit tai Van phong lam viéc cta cac hang tai Cang HKQT
Pa Ning, Cam Ranh. 57, IT, K.C khong truc tiép luu trit tai Cang HKQT Pa Nang, Cam
Ranh, viéc luu trit tai liéu do céc don vi cung cép dich vu hang khong thuc hién.

Ton tai:

- RS luu trit hd so 05 chuyén bay': thiéu “Céc trang nhat ky k¥ thuat tau bay chira
dung cac x4c nhan hoan thanh bao dudng dp dung cho chuyén bay di” theo quy dinh tai
khoan a Diéu 22.150 VAR; Danh séch hanh khéch céc chuyén bay c6 noi dung chua
déy du'® theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 nam 2025,ICAO.

- TW!7, RF™, YPY9, FIX20, LJ?! Iuu trit h so 05 chuyén bay: Danh sach hanh khach
céc chuyén bay c6 ndi dung chua ddy du*? theo méu quy dinh tai Phu luc 2 Annex 9,
phién ban 17 nam 2025, ICAO.

9 Céc chuyén bay ZE562 ngay 02/6/2026, BX788 ngay 02/6/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 5J5757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LI082 ngay 30/6/2026.

10 Gidy phép nhén vién hang khong; Gidy chimg nhén stic khoe; X4c nhan kha néng thong thoai vo tuyén.

11 FAOC kém theo phé chuén néng dinh khai thac do Cuc HKVN chp; Cac quy trinh va tin hiéu lién quan
d@én tinh trang bay chin cta tau bay; Hudéng d&n xac dinh vi tri ¢6 mirc d6 nguy hiém tb1 thiéu trong trudng hop
tim théy bom...

12 7E: 05 chuyén bay; BX: 05 chuyén bay; RS: 05 chuyén bay; ZF: 05 chuyén bay; TW: 05 chuyén bay;
KC: 05 chuyén bay; 5J: 05 chuyén bay; OD: 05 chuyén bay; IT: 05 chuyén bay; 7C: 05 chuyén bay; YP: 05 chuyén
bay; RF: 05 chuyén bay; HX: 05 chuyén bay; LJ: 05 chuyén bay.

13 1[X khong c6 van phong lam viéc tai Cang HKQT Pa Néng.

14 13 so bao gém: ban sao cha cac tai lidu (luu trit dudi dang tai liéu dién tir): Danh sach hanh khach; Ban
ké khai tai trong cu thé ctia thu bay chiing t6 su tuan thi véi cac yéu chu dbi vé6i can bang trong tdm, trong tai va
tinh néing hoat dong, Céc trang nhét ky k¥ thuét tau bay chira dung cac xac nhén hoan thanh bao dudng dp dung
cho chuyén bay di, Ké hoach bay (Operational flight plan).

1505 chuyén bay: RS528 ngay 27/5/2026; RS528 ngay 28/5/2026; RS528 ngay 29/5/2026; RS528 ngay
30/5/2026; RS528 ngay 31/5/2026.

16 Thidu truong thong tin quéc tich (Nationality) ciia hanh khéach.

1705 chuyén bay: TW034 ngay 17/11/2025; TW034 ngay 08/01/2026; TW034 ngay 03/4/2026; TW042
ngay 14/5/2026; TW046 ngay 03/01/2026.

18 05 chuyén bay: RF532 ngay 03/6/2026, RF532 ngay 06/6/2026, RF532 ngay 17/6/2026, RF532 ngay
13/6/2026, RF532 ngay 20/6/2026.

19 05 chuyén bay: YP622 ngay 16/5/2026, YP622 ngay 17/5/2026, YP622 ngay 21/5/2026, YP622 ngay
28/5/2026, YP622 ngay 31/5/2026.

20 05 chuyén bay HX549 ngay 03/4/2026, HX549 ngay 08/5/2026, HX549 ngay 19/5/2026, HX549 ngay
20/4/2026, HX547 ngay 11/4/2026.

21 05 chuyén bay: LJ082 ngay 03/5/2026, LJ082 ngay 29/5/2026, LI082 ngay 19/6/2026, LJ082 ngay
25/3/2026, LJ082 ngay 11/3/2026.

22 Thiéu truong thong tin qudc tich (Nationality) ctia hanh khéch.
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Tén tai trén trach nhiém thudc vé céc hang hang khong RS, TW, RF, YP, HX, LJ:
trach nhiém cta lanh dao, nhin vién Cang vu HKMT; trach nhiém cua lanh dao, nhan
vién dai dién Cang vu Hang khéng tai Cang HKQT Cam Ranh (CVHK-CXR) trong viéc
kiém tra, gidm sat.

1.3. Bdo v¢ moi truwong trong hoat djpng hang khéng din dung

Cac tau bay clia hang hang khong nudc ngoai khai thac tai Viét Nam dugc nha
chire trach hang khéng nude sé tai clp Gidy ching nhén tiéng 6n (Noise Certificate) day
du.

Dong co tau bay cua hang hang khéng nuéc ngoai khai thac tai Viét Nam c6 Gidy
ching nhén loai tau bay dugc Cuc HKVN cong nhén.

ZE, RS, ZF ky hop dong véi Coéng ty TNHH Djch vu Mt ¢4t Hang khong (AGS);
KC, BX, TW ky hop déng véi Cong ty cb phén Phuc vu mat d4t Sai Gon — Cam Ranh
(SAGS-CXR); RF, HX, OD, LI, YP ky hop dong véi Cong ty Cb phan Phuc vu mit dat
Sai Gon — Chi nhanh Pa Ning (SAGS-DAD); 5J, IT, 7C ky hop déng véi Cong ty
TNHH MTV dich vu mit dét san bay Viét Nam (VIAGS) thyc hién viéc thu gom, phan
loai chat thai tir tau bay.

Céac hang hang khdng nudce ngoai khdng sit dung hoa chit diét con trung trong qua
trinh v€ sinh tau bay tai Cang HKQT Da Nang, Cam Ranh.

Kiém tra viéc thu gom, phan loai chit thai tir tau bay d6i véi cac chuyén bay?:
viéc thu gom, phén loai chét thai tir tau bay do nhén vién cia AGS, SAGS-CXR, SAGS-
DAD, VIAGS thyc hién theo quy dinh ctia cac don vi.

Céc hang hang khong nudce ngoai giti bao cdo cong tac bao vé mai trudng tai cang
hang khong, sén bay nam 2025 cho Cang vu HKMT theo quy dinh tai khoan 1, 2 Diéu
16 Thong tu sb 52/2022/TT-BGTVT; luu trit hd so cong tac bao vé moi truong theo quy
dinh tai khoan 3 Diéu 17 Théng tu s6 52/2022/TT-BGTVT.

1.4. Chdp hanh cdc quy dinh vé qudn Iy hoat djng bay

- Céc hang hang khong khai thac cac chuyén bay thuong 1624, khong thuong 1625
dén va di tai Cang HKQT Da Néng, Cam Ranh, duoc Cuc HKVN cép phép bay theo ké
hoach bay mua, ké hoach bay theo timg chuyén bay. Noi dung phép bay tuén thu theo
quy dinh tai Diéu 17 Chuong 3 Nghi dinh sé 125/2015/ND-CP.

Kiém tra viéc thuc hién phép bay dbi véi cac chuyén bay?6: Cac hang hang khéng
nude ngoai thuc hién chuyén bay dung véi noi dung phép bay do Cuc HKVN cép.

- Trong thoi ky thanh tra, céc tau bay va to bay tuan thi céc quy dinh vé quan ly
hoat dong bay khi hoat dong trong lanh thd Viét Nam?7,

2 Céc chuyén bay ZE561 ngay 01/6/2026, BX787 ngay 02/6/2026, RS527 ngay 04/6/2026, ZF2560 ngay
05/6/2026, TW033 ngay 09/6/2026, KC157 ngay 11/6/2026, 515756 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT581 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF531 ngay 24/6/2026, YP5622 ngay 25/6/2026, HX548 ngay
26/6/2026, L1082 ngay 30/6/2026.

> OD, HX, RF, YP, 51, IT, LI, 7C, RS, ZE, BX, KC, TW.

VA

? Céc chuyén bay ZES62 ngay 02/6/2026, BX788 ngay 02/6/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TWO034 ngay 09/6/2026, KC157 ngay 11/6/2026, 5J5757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, L1082 ngay 30/6/2026.

?7 Tuan thi dung hanh trinh, duong hang khéng, khu vuc bay, didm vao, diém ra dugce phép; duy tri lién
lac lién tuc véi cac co s& cung cép dich vu khéng Iuu; tudn thi su diéu hanh, kiém soat va huéng dén cia co so
cung cép dich vu khong luu; tuan thi phuong thirc bay, Quy ché khéng lwu hang khoéng dan dung.



- Lap, ndp, thuc hién ké hoach bay khong luu; Quy trinh 18p hd so bay, tiép nhan
ban thong béo tin tuc trude chuyén bay (PIB), NOTAM, ban tin khi tugng hang khong
trude chuyén bay.

+ ZE, RS thyc hién viéc lap ké hoach bay khong luu (FPL) tir xa. AGS thuc hién
viéc cung cép dich vu trg gitp thu tuc bay cho céc chuyén bay cta ZE, RS?. FPL céc
chuyén bay do nhan vién cta héng tai nudc so tai 1ap, sau d6 glri cho B9 phén tro gitp
thu tuc bay ciia AGS. Nhan vién tro gitip tha tuc ké hoach bay thyc hién viéc nop FPL
cho Phong Th tuc bay Cang HKQT Cam Ranh?. Nhén vién diéu phai bay ctia cic hang
tai nudc sd tai chiu trach nhiém chuén bi hd so cac chuyén bay™. Ho SO chuyen bay
duoc gii cho B6 phan trg gitp thi tuc bay clia AGS va cép nhat cung cép cho t6 14i cac
chuyen bay trén thiét bi dién tir EFB/Ipad cla phi cong. Trude chuyén bay, td 14 nhan
hd so bay tir thiét bi dién tir EFB/Ipad va truc tiép tir nhan vién trg gitip thu tuc ké hoach
bay.

+ BX, KC, TW thuc hién viéc lap ké hoach bay khong luu (FPL) tir xa. SAGS-
CXR thyc hién viéc cung cap dich vu trg gitp thu tuc bay cho cac chuyén bay cia BX,
KC, TW3!, FPL céc chuyén bay do nhan vién clia hang tai nudc so tai lap, sau d6 gii
cho Bo phén trg gitip thu tuc bay ciia SAGS-CXR. Nhan vién trg giup thi tuc ké hoach
bay thue hién viéc ndp FPL cho Phong Thu tuc bay Cang HKQT Cam Ranh32 Nhéan
vién didu phéi bay cta cac hang tai nudc sd tai chiu trach nhiém chudn bi hd so cic
chuyén bay. Hb so chuycn bay dugc glii cho B¢ phén trg gitp thu tuc bay cua SAGS-
CXR va cép nhat cung cép cho tb 14i cac chuyen bay trén thiét bi dién ti EFB/Ipad cua
phi cong. Trudc chuyén bay, tb 141 nhan hd so bay tir thiét bi dién t& EFB/Ipad va truc
tiép tir nhén vién trg giup thu tuc ké hoach bay.

+ ZF: K& hoach bay khong luu FPL céc chuyén bay do ngudi chi huy tau bay ndp
truc tlep tai Phong Thu tuc bay, Trung tim ARO/AIS Cam Ranh. Nguoi chi huy tau bay
nhan hd so chuyén bay tir Trung tm Trung tdm ARO/AIS Cam Ranh.

+ RF, HX, OD, LJ, YP thuc hién viéc 1ap ké hoach bay khéng luu (FPL) tir xa.
SAGS-DAD thuc hién viéc cung cép dich vu trg gitip thu tuc bay cho cac chuyén bay
cia RF, HX, OD, LI, YP 3. FPL c4c chuyén bay do nhan vién cia hang tai nuéce sé tai
1ap, sau d6 gli cho BO phén trg gitip thi tuc bay cia SAGS-DAD. Nhan vién trg giup
thi tuc ké hoach bay thuc hién viéc ndp FPL cho Phong Thii tuc bay Cang HKQT ba
Nang Nhén vién diéu phai bay clia cac hing tai nude so tai chiu trach nhiém chuén bi
hd so céc chuyén bay. Hb so chuyen bay duoc gui cho B phén trg gitp thu tuc bay cia
SAGS-DAD va clp nhét cung cap cho td lai cac chuyen bay trén thiét bi dién tor
EFB/Ipad cua phi cong. Trude chuyén bay, t6 1ai nhan hd so bay tir thiét bi dién t
EFB/Ipad va truc tiép tir nhén vién tro gitp thu tuc ké hoach bay.

+5J, IT, 7C thye hién viéc 1ap ké hoach bay khong luu (FPL) tir xa. VIAGS thuc
hién viéc cung cép dich vu trg giup thu tuc bay cho cic chuyén bay cta 57, IT, 7C*.
FPL cac chuyén bay do nhén vién cla cdc hang tai nudc sé tai 1ap, sau d6 giri cho bd
phéan trg gitp thu tuc bay (Trung tdm kiém soat tai) cia VIAGS. Nhén vién diéu phai

2 ZE, RS ky Van ban phbi hop thuc hién phuong thirc 1am thu tuc bay véi AGS.

29 AGS duge Cuc HKVN chip thuan phuong thirc tam thoi lam thi tuc bay tir xa theo vén ban s6 132/CHK-
QLHDB ngay 07/03/2025.

30 NOTAM, ban thong béo truée chuyén bay (PIB), hé so khi tuong cia chuyén bay.

3TKC, BX, TW ky Vén ban ph01 hop thuc hién phuong thire lam thi tuc bay véi SAGS-CXR.

2 SAGS dwoc Cuc HKVN chép thuén phuong thitc tam thoi lam thu tuc bay tir xa theo van ban s6
3979/CHK-QLHDB ngay 07/08/2024.

33 RF, HX, OD, LJ, YP ky Van ban phéi hop thuc hién phuong thic lam tht tuc bay v6i SAGS-DAD.

3 5] 1T, 7C ky hop ddng voi VIAGS cung cép dich vu tro gitp thu tuc bay.



bay thuc hién viéc ndp FPL cho Phong Thu tuc bay Cang HKQT Dba Nang35 Nhén vién
diéu phai bay ctia cic hang tai nudc sd tai chiu trach nhiém chudn bi hd so cac chuyén
bay. Hb so chuyen bay dugc giti cho B) phan trg gitip thi tuc bay ctia VIAGS va cép
nhét cung cap cho to l4i cac chuyen bay trén thiét bj dién tr EFB/Ipad cta phi cong,
Trudce chuyen bay, t6 14i nhén hd so bay tir thiét bj dién tir EFB/Ipad va truc tiép tir nhan
vién diéu phéi bay.

Kiém tra viéc cung cap hd so bay dbi Vi tb lai chuyen bay?¢: T6 14i cac chuyén
bay cla céc cac hing hang khoéng thuc hién tiép nhan day du céc ban tin PIB, ban tin khi
twong dé phuc vu chuyén bay theo quy dinh tai Didu 75%7, Didu 7738 Théng tu sb
19/2017/TT-BGTVT, c4c ban tin khi twgng theo quy dinh tai khoan 2, khoan 3%, khoan
6 Diéu 132 Théng tu s6 19/2017/TT-BGTVT.

Kiém tra hd so chuyén bay*® duoc luu gilt tai Véan phong lam vi€e cua cac héng
hang khong tai Cang HKQT Pa Nang, Cam Ranh hoac do HX*' cung cdp: FPL, hd so
chuyén bay duoc luu trit day du.

- Céac hang hang khong nuéc ngoai ¢6 hop dong/thoa thusn mua céc 4n phim hang
khéng AIS tir Viét Nam, hodc ¢ hop dong v AGS, SAGS-CXR, SAGS-DAD, VIAGS
cung cip dich vu tro gitp thi tuc bay dé khai thac cép nhét thong tin tir T4p théng bao
tin tirc hang khong (AIP).

- Klem tra (hinh thirc Phiéu phong van) dbi véi thanh vién td 14i cac chuyén bay*
vé Quy tic bay khong luu, y nghla clia cac tin hiéu cho hoat dong tai san, tin hiéu su
dung trong trudng hop bay chan®?: vé co ban td 14i cac chuyén bay hiéu va ndm duoc y
nghia cia cac tin hiéu cho hoat dong tai san, tin hiéu stir dung trong trudng hop bay chan
khi dugc st dung tai liéu dién tr EFB/Ipad dé tra ciru thong tin.

- Trngay 01/5/2026 dén thoi diém thanh tra cac hang hang khong khéng cé truong
hop chuyén bay bi hoan khéi hanh qua 03 gio so v6i gio du dinh khéi hanh.

- Tur ngay 01/3/2026 dén thoi diém thanh tra: ZE, RS, KC (khong c6 chuyen bay),
BX (01 chuyen bay), ZF (01 chuyen bay), TW (10 chuyen bay), 5] (04 chuyen bay), OD
(02 chuyen bay), IT (03 chuyen bay), 7C (03 chuyen bay), RF (01 chuyen bay), YP (01
ohuyen bay), HX (15 chuyen bay), LJ (01 chuyén bay) truong hop chuyén bay da nop
ké hoach bay nhung bi tré qué 30 phiit so v6i gior du dinh khéi hanh.

% VIAGS dugc Cuc HKVN chép thuan phwong thic tam thoi lam tha tuc bay tir xa theo vin ban sb
132/CHK-QLHDB ngay 07/03/2025.

36 Cac chuyén bay ZE562 ngay 02/6/2026, BX788 ngay 02/6/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TWO034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LJ082 ngay 30/6/2026.

%7 Stra d6i, bd sung theo quy dinh tai khoan 22 Piéu 1 ctia Thong tu s 32/2021/TTBGTVT sira déi, bd
sung mot sb didu cua Thoéng tu s6 19/2017/TT-BGTVT.

34 Sua ddi, bd sung theo quy dinh tai khoan 24 Diéu 1 cia Thong tu sé 32/2021/TTBGTVT sira dbi, bd
sung mét sé didu cua Thoéng tu s6 19/2017/TT-BGTVT.

2 Stra ddi, bd sung theo quy dinh tai khoan 40 Diéu 1 ctia Thong tu s6 32/2021/TTBGTVT sira ddi, bd
sung mot sb diéu ciia Thoéng tu s6 19/2017/TT-BG2TVT.

40 ZE: 02 chuyén bay; BX: 02 chuyén bay; RS: 0 chuyén bay; ZF: 02 chuyén bay; TW: 02 chuyén bay;
KC: 02 chuyén bay; 5J: 02 chuyén bay; OD: 02 chuyén bay; IT: 02 chuyén bay; RF: 02 chuyén bay; YP: 02
chuyén bay; LJ: 02 chuyén bay; 7C: 02 chuyén bay; HX: 02 chuyen bay.

ATHX khong c6 véan phong lam viée tai Cang HKQT Pa Nang.

“2 Cac chuyén bay ZES62 ngay 02/6/2026, BX788 ngay 02/6/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LJ082 ngay 30/6/2026.

“ Tin hiéu dén va phéo hiéu, cac bang hiéu dit & mat dt, Quy téc bay khong luu quy dinh tai phin IV Phu
luc 2 Thong tw 19/TT-BGTVT), tin hiéu st dung trong truong hop bay chin (Quy tic bay khéng luu quy dinh tai
phén IT Phy luc 2 Théng tw 19/TT- -BGTVT).



Céc hang hang khong BX, ZF, TW, 5J, OD, IT, 7C, RF, YP, HX, LJ da gtri lai
FPL ciia cac chuyén bay bi tré cho Trung tam ARO/AIS Da Nang, Cam Ranh thuc hién
viéc phat dién véan tri hodn (delay) day du.

1.5. Khai thdc tau bay tai cang hang khong, sin bay

- Thuc hién Nghi dinh sé 85/2019/ND-CP, céc t chire, ¢4 nhén kinh doanh vén
chuyén hang khong qubc té (goi chung la cdc hing hang khong); xudt phét tir mot cang
hang khong, san bay ndm ngoai lanh thd Viét Nam dén mot cang hang khong, sén bay
qubc té ctia Viét Nam s& chAm dit viée cung cép cip dit liéu hanh khach trude chuyén
bay dén c4c Cang vu hang khong tir ngay 01/01/2021. Viéc cung chp chp dit liéu hanh
khach trude chuyén bay va céc tai liéu khac theo quy dinh phéap luat duoc thue hién qua
Céng thong tin mét cira quc gia*. Theo quy dinh tai khoan 5 Didu 29 Nghi dinh s6
85/2019/ND-CP, Céang vu hang khong tiép nhan cac thong tin lién quan dén chuyén bay
thong qua Cbng thong tin mot cira quéc gia dé hd tro cho viéc thuc hién quan 1y chuyén
nganh: hd so du6i dang dit lidu dién t4* dé lam thu tuc @bi v6i tau bay xuét canh, nhap
canh, qué canh dugc quy dinh tai khoan 1 Diéu 61 Nghi dinh s6 08/2015/ND- CP dugc
stra @61, b sung tai khoan 32 Diéu 1 Nghi dinh s6 59/2018/ND-CP.

ZE* RSY TW*, Cong ty Cé phan Dich vu Hang khong & Logistics Tan Sen*’
(Tan Sen) (thay mat RF), Cong ty DHT Aviation®® (DHT) (thay médt KC), SAGS-CXR!
(thay mit BX), SAGS-DAD?*? (thay mat RF, HX, OD, LJ, YP), VIAGS?? (thay mat 5],
IT, 7C) thuc hién viéc ndp ban can béng trong tai cia mdi chuyén bay cho Cang vu
HKMT, dai dién CVHK-CXR; Cang vu HKMT, dai dién CVHK-CXR c6 tai khoan truy
cap, nhan hd so chuyén bay.

Kiém tra viéc ndp ban can béng trong tai clia cac chuyén bay**: ban can béng trong
tai dwoc ZE, RS, TW, T4n Sen (thay mit RF), DHT (thay mat KC), SAGS-CXR (thay

4 Quy dinh tai myc 1.3 “NHUNG QUY DINH VE NHAP CANH, QUA CANH VA XUAT CANH BOI
VOl HANH KHACH VA TO BAY” Tép thong bdo tin tirc hang khong AIP Viét Nam.

45 4+ Pi vi tau bay nhap canh: Ban khai hang héa nhép khéu béng dudng hang khéng trong trudng hop
tau bay vén chuyén hang héa nhap khéu; Danh sach hanh khéch trong trudng hop tau bay van chuyén hanh khéch;
Danh séch td 141 va nhan vién lam viéc trén tau bay.

+ Pbi v6i tau bay xuit canh: Ban khai hang héa xuét khéu bang duong hang khong trong truong hop tau
bay vén chuyén hang hoa xudt khéu; Danh sach hanh khéch trong trudng hop tau bay vén chuyén hanh khach;
Danh sach t6 14i, nhan vién lam viéc trén tau bay.

4 7E c6 vin ban sb 2811/ZE ngay 28/11/2023 gii dai dién CVHK-CXR vé viéc giti tai liu chuyén bay
Eastar Jet bing hinh thitc truc tuyén qua Google drive.

47 RS ¢6 vian ban sé 11/CV-RS ngay 01/8/2023 gii dai dién CVHK-CXR v& viée gui tai liéu chuyén bay
Air Seoul bang hinh thic truc tuyén qua Google drive va van ban 8 02-26/CV-RS ngay 01/02/2026.

48 TW c6 viin ban s6 01/2025/CV-TW ngay 10/01/2025 giii dai dién CVHK-CXR v& viée giii tai lidu chuyén
bay T’way Air bang hinh thtrc truc tuyén qua Google drive.

4 7F c6 vin ban s6 28/2025/TSA-TL ngay 28/10/2025 giti dai dién CVHK-CXR vé viée g tai liu chuyén
bay AZUR AIR bang hinh thirc truc tuyén qua Google drive.

50 DHT ¢6 vin ban sb 2024/2025/CV-DHT ngay 20/4/2025 gii dai dién CVHK-CXR v& viée giii tai liéu
chuyén bay cia Air Astana bing hinh thic truc tuyén qua Google drive.

51 C4c tai liéu chuyén bay dugc SAGS-CXR tai 1én hé théng trang thong tin dién tir sau khi sau khi tau bay
cét canh ho#c ha canh. Pai dién CVHK-CXR c6 tai khoan truy cép hé théng, nhén hd so chuyén bay.

52 Céc tai liéu chuyén bay duoc SAGS-DAD tai 1én hé théng trang thong tin dién t sau khi sau khi tau bay
cit canh hodc ha canh. Cang vu HKMT c6 tai khoan truy cap hé théng, nhén hd so chuyén bay.

3 Cac tai liéu chuyén bay dwoc VIAGS tai lén hé théng trang thong tin dién tr
https://sohoa.viags.vn/Flights/Default.aspx?r=0301 sau khi sau khi tau bay cit canh hoac ha canh. Cang vu HKMT
¢6 tai khoan truy cép hé thong, nhan hd so chuyén bay.

54 ZE: chuyén bay ZE562 ngay 02/6/2026; BX: chuyén bay BX781 ngay 22/4/2026; RS: RS528 ngay
05/6/2026; ZF: chuyén bay ZF2578 ngay 29/3/2026; TW: chuyén bay TW034 ngay 08/6/2026; KC: chuyén bay
KC158 ngay 29/8/2025; 5I: chuyén bay 515756 ngay 14/6/2026; OD: chuyén bay OD503 ngay 16/6/2026; IT:
chuyén bay IT552 ngdy 18/6/2026; 7C: chuyén bay 7C2211 ngay 30/12/2025; RF: chuyén bay RF532 ngay




mat BX), SAGS-DAD (thay mat RF, HX, OD, LI, YP), VIAGS (thay mat 5J, IT, 7C}
nop cho Cang vu HKMT, dai dién CVHK-CXR sau khi tau bay cét canh hoic ha canh.

OD, HX, RF, YP, 5], IT, LI, RS, ZE, ZF, KC, TW thuc hién viéc ndp béan can bang
trong tai, danh sach t6 bay, ban ké khai hang héa clia céc chuyén bay sau khi tau bay cat
canh hogc ha canh theo quy dinh tai khoan 7 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

- Kiém tra hd so viéc thong bdo théng tin thay dbi ké hoach bay, céc chuyén bay
bi chdm, bi huty so v6i ké hoach bay cua cac hang hang khéng tai Cang HKQT DPa Nang,
Cam Ranh®’: ZE, TW, 5J, IT, HX, RS, OD, 7C, YP, LJ, BX, ZF, RF thuc hién thoéng
bado ngay cho Cang vu HKMT, dai dién CVHK-CXR; ZE, TW, 5], IT, HX, OD, 7C,
YP, LJ, BX, ZF, RF thuc hién thong bao ngay cho Ngudi khai thac cang hang khong,
san bay (Cang HKQT Da Ne:mg, Cam Ranh); ZE, TW, 5J, IT, HX thuc hién thdng bao
ngay cho co s& cung cip dich vu bao dam hoat dong bay (Trung tim ARO/AIS Pa Nang,
Cam Ranh); BX, ZF, RF thyc hién théng bédo ngay cho co s& cung cip dich vu bao dam
hoat dong bay (Trung tdm ARO/AIS Pa Ning, Cam Ranh, Trung tdm kiém soat tiép
cén tai sdn Da Néng, Cam Ranh - APP/TWR Da Néng, Cam Ranh) théng tin thay dbi
ké hoach bay, cc chuyén bay bj cham, bi huy so véi ké hoach bay dé phéi hop diéu
hanh hoat dong khai thac cang hang khong, san bay theo quy dinh tai Khoan 6 Diéu 58
Nghi dinh s 05/2021/ND-CP.

- Kiém tra viéc chén banh tau bay, dat chop an toan xung quanh tau bay déi voi
chuyén bay*®: nhan vién cta don vi cung cép dich vu phuc vu k¥ thuét thuong mai mét
d4t (AGS, SAGS-CXR, SAGS-DAD, VIAGS) thuc hién viéc chén banh tau bay va dat
chép an toan xung quanh tau bay theo quy dinh tai Diéu 22, Didu 23 Thong tu sb
29/2021/TT-BGTVT.

- Céc hang hang khéng quy dinh tau bay phai duoc chén banh, cai phanh, ching
néo trong trudng hop toe do gié vuot qué 20 m/s (75 km/h) trong tai liéu huéng dan khai
théc theo quy dinh tai Diéu 62 Thong tu s§ 29/2021/TT-BGTVT.

- Trong thdi ky thanh tra YP, IT, LJ, 7C, RS, ZE, ZF, BX, KC khoéng cé su cd va
cham chim, dong vat hoang da, vat nudi véi tau bay; TW57 c6 01 su b, 5% c6 01 su
c6, 0D ¢6 01 su ¢6, RF ¢6 01 su ¢b, HXS! ¢6 01 su ¢6 va cham chim, dong vat hoang
da, vat nudi vdi tau bay.

TW, OD, RF bao cdo Cuc HKVN, Cang vu HKMT, dai dién CVHK-CXR su cb
va cham chim, dong vét hoang da, vat nuéi véi tau bay; RF, TW, OD béo céo Cuc
HK VN bb sung thong tin vé chi phi khai thac va hu hai dong co do su ¢b chim, dong
vét hoang da, vét nu6i va cham véi tau bay theo quy dinh. HX, 5J bdo c4o Céng HKQT
Pa Néng su ¢6 va cham chim, dong vét hoang da, vat nu6i véi tau bay.

Tén tai:

20/6/2026; YP: chuyén bay YP621 ngay 21/6/2026; HX: chuyén bay HX549 ngay 20/4/2026: LJ: chuyén bay
LJ082 ngay 15/4/2026.

55 ZE: 03 chuyén bay; BX: 01 chuyén bay; RS: 03 chuyén bay; ZF: 01 chuyén bay; TW: 03 chuyén bay;
5J: 01 chuyén bay; OD: 02 chuyén bay; IT: 01 chuyén bay; 7C: 03 chuyén bay; RF: 01 chuyén bay; YP: 01 chuyén
bay; HX: 01 chuyén bay; LI: 01 chuyén bay. KC khéng c6 chuyén bay bi cham.

56 Céc chuyén bay ZE562 ngay 02/6/2026, BX788 ngay 02/6/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LJ082 ngay 30/6/2026.

57 Chuyén bay TW033 ngay 16/04/2026.

58 Chuyén bay 5J5756 ngay 01/5/2025.

5% Chuyén bay OD502 ngay 22/4/2026.

60 Chuyén bay RF531 ngay 22/10/2025.

6! Chuyén bay HX548 ngay 06/4/2026.



- BX®? khong thyc hién viéc ndp ban can bang trong tai cua m01 chuyén bay cho
dai dién CVHK-CXR theo quy dinh tai khoan 7 Bleu 58 Nghi dinh so 05/2021/ND CP.

- 7C% khong thuc hién viéc nop ban can bang trong tai cla mdi chuyén bay cho
Cang vu HKMT theo quy dinh tai khoan 7 Didu 58 Nghi dinh s 05/2021/ND-CP.

- RS khong thue hién thong bao ngay cho Nguoi khai thac cang hang khong, san
bay (Cang HKQT Cam Ranh), co s¢ cung cp dich vu bao dam hoat dong bay (Trung
tam ARO/AIS Cam Ranh, Trung tAm kiém soat tiép cén tai sin Cam Ranh - APP/TWR
Cam Ranh); ZE, TW khong thyc hién thong b4o ngay cho co s& cung chp dich vu bao
dam hoat dong bay (Trung tdm kidm soét tiép can tai sin Cam Ranh - APP/TWR Cam
Ranh); 57, IT, RF, HX khong thyc hién théng bdo ngay cho co s¢ cung cAp dich vu bao
dam hoat dong bay (Trung tdm Khi tuong hang khong Pa Nang, Trung tim Kiém soat
tiép can tai san Da Nang - APP/TWR Pa Ning); OD, 7C, YP, LJ khoéng thuc hién thong
bao ngay cho co so cung chp dich vu bao dam hoat dong bay (Trung tdém Thong bdo tin
tirc hang khong Da Nang ARO/AIS Pa Niang, Trung tam Khi twong hang khong Ba
Nang, Trung tam kiém soat tlep can tai sdn Pa Nang - APP/TWR Pa Nang) thong tin
thay dbi ké hoach bay, cac chuyén bay bi cham, bi hity so véi ké hoach bay dé ph01 hop
diéu hanh hoat dong khai thac cang hang khong, sin bay theo quy dinh tai khoan 6 Didu
58 Nghi dinh s6 05/2021/ND-CP.

- BX khéng quy dinh tau bay phai dugc chén béanh, cai phanh, chang néo trong
trudomg hop tde @ gié vuot qué 20m/s (75 km/h) theo quy dinh tai Diéu 62 Thong tu
29/2021/TT-BGTVT.

- 5J khong bao cao Cuc HKVN, Cang vu HKMT, Cang HKQT Da Néng; HX
khong béo cdo Cuc HKVN, Céang vy HKMT vu viéc tau bay va cham véi chim, dong
vét hoang d&, vét nubi theo quy dinh v& bao céo an toan hang khong theo quy dinh tai
khoan 4 Biéu 79 Thong tu s6 29/2021/TT-BGTVT.

- 5], HX khong béo cao Cuc HKVN bb sung thong tin vé chi phi khai thac va hu
hai dong co do sy c6 chim, dong vat hoang dd, vat nu6i va cham véi tau bay theo quy
dinh tai Diéu 81 Thong tu s6 29/2021/TT-BGTVT®.

- Nhén vién thuc h1en nhiém vu thong thoai véi t4 141 chuyén bay IT586 ngay
18/6/2026% thuc hién tlep can tau bay (vao khu vuce vi tri dd an toan cta tau bay) khi
viéc chén banh tau bay chwa duge thuc hién theo quy dinh tai muc 11.1.3. 266 Tai liéu
Hudéng dan khai thac mét d4t (Ground Services Manual) theo quy dinh tai Piéu 22 Thong
tw 29/2021/TT-BGTVT.

- Nhéan vién thuc hién nhiém vu théng thoai véi t6 14i chuyen bay HX549 ngay
26/6/202687 thuc hién tiép can tau bay (vao khu vuc vi trf d6 an toan cua tau bay) khi
viéc chen banh tau bay chua dugc thuc hién theo quy dinh tai muc 4.2.1% Tai liéu Huéng
dAn khai thac mat dit cia IATA (IGOM) phién ban 14 theo quy dinh tai Diéu 22 Thong
tu 29/2021/TT-BGTVT.

62 Chuyén bay BX781 ngay 22/4/2026.
) 63 Bang cin bang trong tai chuyén bay 7C2211 ngay 30/12/2025 khong c6 chit ky ctia ngudi chi huy tau
bay theo quy dinh..

64 MAu sb 03 (2.2) ctia Phu luc I ban hanh kém theo Thong tu $629/2021/TT-BGTVT.

65 Nhén vién thudc Cong ty VAECO.

6 <ALL CLEAR’ Before Approaching An Aircraft.

67 Nhan vién thuéc Cong ty VAECO.

68 Muc 4.2.1 Wheel chock placement quy dinh: Mot nhan vién dugc chi dinh phai tién hanh chén banh cang
miii (néu loai tau bay cho phép). Pay 1a hanh dong dAu tién dugc thuc hién quanh tau bay sau khi tau bay dimg va
phai hoan thanh trudc cac hoat dong phuc vu khac.
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Tdn tai trén trach nhiém thudc vé BX, 7C, RS, ZE, TW, 57 , IT, RF, HX, OD, YP,
LJ; trach nhiém ctia nhan vién thuc hién nhiém vu thong thoai véi té 14i; trach nhiém
cia lanh dao, nhén vién Cang vu HKMT; trach nhiém ctia lanh dao, nhan vién dai dién
CVHK-CXR trong viéc kiém tra, gidm sét.

2. Vin chuyén hang khong, chit lwgng dich vu hanh khéch tai cing hang
khong, boi thwong ing trwde khong hoan lai trong van chuyén hanh khach bang
dwong hang khong

2.1. Vgn chuyén hang khong, Quyén vin chuyén hang khong

2.1.1 Gidgy Phép md vin phong dai dign, vin phong bdan vé cho hing hang khong
nwoc ngoai

Céc hang hang khong OD, HX, RF, YP, LJ, 7C, RS, ZE, BX, TW dugc Cuc HKVN
cap Gidy phép thanh 1ap van phong ban vé cua hang Hang khong nudc ngoai tai Viét
Nam. ZF, KC, 5], IT khong thanh 14p van phong ban vé ctia hang Hang khong nudc
ngoai tai Viét Nam.

Céc hang hang khong HX, RF, YP, 7C, RS, ZE, BX, TW c¢é B4o c4o hoat dong
clia van phong dai dién, van phong ban vé nim 2025 giri Cuc HK'VN theo quy dinh tai
khoan 4 Diéu 12 Thong tu s 81/2014/TT-BGTVT®. OD, LJ ¢ Béo c4o hoat dong cua
van phong dai dién, van phong ban vé nam 2025 giri Cuc HK'VN.

Tén tai:

- Béo cdo hoat dong cia van phong dai dién, vin phong ban vé nam 2025 cta OD,
LJ khong ding theo mAu quy dinh tai Phu luc VII? Théng tu 81/2014/TT-GTVT?!,

- YP khong thong béo hoat déng vé Cuc HKVN theo quy dinh tai khoan 2 Didu 12
Théng tu s6 81/2014/TT-BGTVT™.

Vé vén dé nay, theo Nghi dinh s6 208/2026/ND-CP, céc hang hang khong nuéc
ngoai chi ¢6 trach nhiém théng bdo cho Cuc Hang khong Viét Nam vé viéc thanh lap
Vién phong dai dién, Chi nhénh tai Viét Nam.

Tbn tai trén trach nhiém thudc vé& OD, LJ, YP; trach nhiém ctia 1anh dao, chuyén
vién Phong Van tai hang khéng (VTHK) trong viée theo ddi bao céo, thong bao hoat
dong cua OD, LJ, YP theo quy dinh tai Diéu 21 Quyét dinh s 43/Qb-CHK ngay
10/3/2025.

% Piéu nay duoc sira dbi, bd sung theo quy dinh tai khoan 7 Diéu 1 Théng tu s6 21/2020/TT-BGTVT sira
ddi, bd sung mot sé diu ciia Thong tu s6 81/2014/TT-BGTVT.

7 Phu luc nay dugc thay thé theo quy dinh tai khoan 2 Diéu 3 Thong tu s 28/2023/TT-BGTVT.

7! Piéu nay dugc sira doi, bb sung theo quy dinh tai khoan 7 Pidu 1 Thong tu s6 21/2020/TT-BGTVT sita
ddi, bd sung mot s diéu ciia Thong tu s 81/2014/TT-BGTVT.

7 Diéu nay dugc sira dbi, bd sung theo quy dinh tai khoan 7 Didu 1 Théng tu s8 21/2020/TT-BGTVT sira
déi, b6 sung mot sb diéu clia Thong tu sé 81/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 cta B6 truong Bo
Giao thong vén tai quy dinh vé viéc van chuyén hang khong va hoat dong hang khéng chung, Théong tu sb
14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cia B6 truong B Giao théng vén tai quy dinh vé viéc bdi thuong
img trudc khong hoan lai trong vén chuyén hanh khach bang duong hang khéng va Théng tu s 33/2016/TT-
BGTVT ngay 15 thang 11 nidm 2016 cia Bé truong Bo Giao théng vén tai quy dinh vé viéc bao cdo hoat dong va
bao c4o s6 liéu trong nganh hang khéng dén dung Viét Nam, c6 hiéu luc ké tir ngay 15 thang 11 nam 2020.
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2.1.2. Quyén vin chuyén hang khong

Céc hang hang khong OD”, HX", RE”, YPS, 5177, IT"8, KC™, TW* dugc Cuc
HKVN cép quyén van chuyén hang khoéng thuong 1€ dén va di tir Viét Nam (tir Cang
HKQT Pa Néng, Cam Ranh) dén nuoc so tai va nguoc lai; ZE, RS82, BX®, L%, 7C%
dwoc Cuc HKVN cép quyén vén chuyen hang khéng thuong 16 dén Viét Nam. ZF khai
thac chuyén bay khong thuong 1€, quyén vén chuyén hang khong di kém phép bay dugc
Cuc HKVN cap.

Ton tai:

ZE, RS khong dugc Cuc HKVN cép quyén van chuyén hang khong thuong 18 di
tr Cang HKQT Cam Ranh dbi véi ching bay CXR-ICN; BX khong duge Cuc HKVN
chp quyén van chuyén hang khong thudng 1€ di tir Cang HKQT Cam Ranh dbi v6i ching
bay CXR-PUS, CXR-ICN; OD khong duge Cuc HKVN cép quyén vén chuyén hang
khong thuong 1¢ di tir Cang HKQT Da Nang d6i voi chang bay DAD-KUL; 7C¥ khong
dugc Cuc HKVN cép quyén véan chuyén hang khong thuong 18 di tr Cang HKQT Da
Néng d6i véi chéng bay DAD-MWX, DAD-PUS, DAD-TAE, DAD-ICN;, LJ khong
duge Cuc HKVN cép quyén van chuyén hang khong thuong 1¢ di tir Cang HKQT Da
Néng dbi v6i ching bay DAD-ICN, DAD-PUS theo quy dinh tai biéu 112, 113, 114,
115 Luat hang khong dén dung Viét Nam, Chuong VI Thong tu 81/2014/TT-BGTVT.

Sau khi Poan thanh tra chi ra ton tai ndy, ZE*, RS¥, BX¥, 7C*, L] 91 ¢4 thuc hién
khic phuc va duge Cuc HK VN cip lai quyén van chuyén hang khong theo quy dinh.

Tdn tai trén trach nhiém thudc vé ZE, RS, BX, 7C, LJ, OD.

2.1.3. Nghia vu 16i tlueu ciia nguwoi vin chuyén doi voi hanh khdch da dwoc xdc
nhin ché va cé vé trén ch uyén bay trong truong hop vin ch uyen bichim, chuyén bay
bi hity, khéi hanh sém, hanh khdch khong dwoc vin chuyén do 16i ciia ngwoi vin
chuyén

- Céc hang hang khong quy dinh hinh thirc théng bao va trién khai thuc hién trach
nhiém thong b4o ngay cho hanh khach vé vide thay dbi thoi gian khoi hanh cia chuyén
bay theo quy dinh tai khoan 1 Diéu 8 Thong tw s6 81/2014/TTBGTVT”.

73 Vian ban s6 285/CHK-VTHK ngay 21/01/2019.

7 Vin ban sb 2968/CHK-VTHK ngay 18/6/2024.

75 Van ban sb 6939/CHK-VTHK ngay 05/12/2023.

7 Vin ban sé 6047/CHK-VTHK ngay 12/11/2024.

71 Vin ban sb 2790/CHK-VTHK ngay 01/-6/2023.

78 Van ban ctia Hiép hoi cac hang hang khéng Viét Nam ngay 20/10/2021; Van ban cia Hiép hoi cac hédng
hang khong Viét Nam ngay 22/8/2022.

" Van ban so 71/CHK-VTHK ngay 06/3/2025.

8 Vian ban sb 3174/CHK-VTHK ngay 08/6/2026; Van ban s6 2610/CHK-VTHK ngay 24/5/2026; Vin ban
sb 1686/CHK-VTHK ngay 08/4/2024; Van ban s6 2403/CHK-VTHK ngay 17/4/2024.

8 Van ban s6 224/CHK-VTHK ngdy 15/1/2019.

82 Van ban so 5323/CHK-VTHK ngay 28/11/2019.

8 Vin ban so 1168/CHK-VTHK ngay 20/03/2020; Vén ban so 2866/CHK-VTHK ngay 28/06/2022.

8 Vin ban sb 5107/CHK-VTHK ngay 17/09/2015; Van ban sb 5845/CHK-VTHK ngay 28/10/2015; Vin
ban sb 3215/CHK- VTHK ngay 09/6/2026.

8 Van ban sb 965/CHK-VTHK ngay 15/03/2018; Van ban sb 847/CHK-VTHK ngay 08/03/2018; Vian ban
s6 4166/CHK-VTHK ngay 11/10/2018; Van ban sb 5170/CHK-VTHK ngay 22/09/2015.

8 Tir ngay 01/01/2025 dén ngay 17/6/2026.

87Vian ban sé 3360/CHK-VTHK ngay 16/6/2026.

8 Vin ban sb 3792/CHK-VTHK ngay 03/7/2026.

8 Vin ban sb 3142/CHK-VTHK ngay 05/6/2026.

% Vian ban sé 3436/CHK-VTHK ngay 17/6/2026.

9 Van ban sb 3215/CHK-VTHK ngay 09/6/2026.

9 Pidu nay duoc stra d6i, bd sung theo quy dinh tai khoan 2 Didu 1 Théng tu s6 19/2023/TT-BGTVT.
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Kiém tra hd so cac chuyén bay thay ddi thoi gian khéi hanh®: cac hang hang khong
thuc hién thong bao ngay cho hanh khach vé viéc thay dbi thoi gian khéi hanh cia
chuyén bay theo quy dinh tai khoan 1 Diéu 8 Thong tu s 81/2014/TTBGTVT,

- C4c hang hang khong thuc hién nghia vu cung cép, cip nhat day du thong tin cho
hanh khéch theo phuong thice thich hop; xin 181 hanh khach; bao dam viéc an, nghi, di
lai va chiu cac chi phi khéc c6 lién quan truc tiép ph hop véi thoi gian cho doi tai cang
hang khong theo quy dinh tai khoan 3 Diéu 8 Thong tu sé 81/2014/TT-BGTVT.

Kiém tra hd so cac chuyén bay bi chdm®¢: cac hang hang khong HX, OD, RF, YP,
5J,IT, L1, 7C, RS, ZE, ZF, BX, KC, TW thuc hién déy du cac nghia vu theo quy dinh
tai khoan 3 Diéu 8 Thong tu s6 81/2014/TT-BGTVTY.

- Kiém tra ho so cac chuyén bay: cac hang hang khong ZE®, BX%, RS!0, ZF101
TW!%, KC!%, OD1%, IT!05, 7C1% REF107 YP108 X199, 1,710 thye hién day du nghia vu

% ZE: 02 chuyén bay ZE564 ngay 15/01/2025, ZE562 ngay 04/04/2026 khoi hanh tré; BX: 02 chuyén bay
BX782 12/3/2026, BX782 ngay 22/02/2026 khéi hanh tré; RS: 03 chuyén bay RS528 ngay 02/04/2026, RS528
ngay 03/04/2026, RS528 ngay 30/04/2026 khéi hanh tré; ZF: 01 chuyén bay ZF2578 ngay 21/05/2026 khoi hanh
tré; TW: 04 chuyén bay TW046 ngay 01/5/2026, TW188 ngay 31/3/2025, TW038 ngay 11/3/2026; TW046 ngay
14/2/2026 khoi hanh tré; KC: 02 chuyén bay KC158 ngay 16/5/2025, KC158 ngay 29/4/2025 khoi hanh tré; 5J:
02 chuyén bay 5J5757 ngay 15/10/2025, 515757 ngay 03/01/2026 khéi hanh tré; OD: 02 chuyén bay OD0503
ngay 01/5/2026, OD0503 ngay 25/05/2026 khoi hanh tré; IT: 02 chuyén bay IT552 ngay 02/8/2025, IT552 ngay
15/5/2026 khéi hanh tré; 7C: 01 chuyén bay 7C2262 ngay 28/9/2025 khéi hanh tré; RF: 02 chuyén bay RF532
ngay 08/12/2025, RF532 ngay 09/02/2026 khdi hanh tré; YP: 01 chuyén bay YP622 ngay 01/02/2025 khaéi hanh
tré; HX: 02 chuyén bay HX 549 ngay 14/02/2026, HX549 ngay 01/04/2026 khoi hanh tr; LJ: 02 chuyén bay LJ082
ngay 27/5/2026, LJ082 ngay 17/04/2026 khéi hanh tré.

* Piéu nay duoc sira ddi, bd sung theo quy dinh tai khoan 2 Diéu 1 Thong tw sé 19/2023/TT-BGTVT.

* Diéu nay duoc sira déi, bd sung theo quy dinh tai khoan 2 Didu 1 Thong tu sé 19/2023/TT-BGTVT.

% ZE: 02 chuyén bay ZE564 ngay 15/01/2025, ZE562 ngay 04/04/2026 khoi hanh tré; BX: 02 chuyén bay
BX782 12/3/2026, BX782 ngay 22/02/2026 khai hanh tré; RS: 03 chuyén bay RS528 ngay 02/04/2026, RS528
ngay 03/04/2026, RS528 ngay 30/04/2026 khoi hanh tré; ZF: 01 chuyén bay ZF2578 ngay 21/05/2026 khai hanh
tré; TW: 04 chuyén bay TW046 ngay 01/5/2026, TW188 ngay 31/3/2025, TW038 ngay 11/3/2026; TW046 ngay
14/2/2026 khoi hanh tr€; KC: 02 chuyén bay KC158 ngay 16/5/2025, KC158 ngay 29/4/2025 khéi hanh tré; 5
02 chuyén bay 515757 ngay 15/10/2025, 515757 ngay 03/01/2026 khéi hanh tré; OD: 02 chuyén bay OD0503
ngay 01/5/2026, OD0503 ngay 25/05/2026 khéi hanh tré; IT: 02 chuyén bay IT552 ngay 02/8/2025, IT552 ngay
15/5/2026 khoi hanh tr€; 7C: 01 chuyén bay 7C2262 ngay 28/9/2025 khéi hanh tré; RF: 02 chuyén bay RF532
ngay 08/12/2025, RF532 ngay 09/02/2026 khdi hanh tr&; YP: 01 chuyén bay YP622 ngay 01/02/2025 khéi hanh
tré; HX: 02 chuyén bay HX549 ngay 14/02/2026, HX549 ngay 01/04/2026 khoi hanh tré; LJ: 02 chuyén bay 11082
ngay 27/5/2026, LJ082 ngay 17/04/2026 khéi hanh tré.

7 Piéu nay duoc sira ddi, b6 sung theo quy dinh tai khoan 2 Didu 1 Théong tu sé 19/2023/TT-BGTVT.

% Chuyén bay bi hiy ZE564 ngay 09/01/2025.

% Chuyén bay bi chdm BX752 ngay 30/05/2025.

19 chuyén bay bi hity RS528 ngay 12/5/2026

1 Chuyén bay bj cham ZF2560 ngay 30/01/2026.

192 Chuyén bay bj huy TW156 ngay 08/02/2025.

193 02 chuyén bay bj cham KC158 ngay 29/08/2025; KC158 ngay 31/08/2025.

19402 chuyén bay bi cham OD0503 ngay 01/5/2026, OD0503 ngay 25/05/2026.

1502 chuyén bay bi cham IT552 ngay 26/2/2025, IT552 ngay 13/01/2026.

196 Chuyén bay bi ch4m 7C2218 ngay 28/5/2025.

17,01 chuyén bay RF532 bi cham ngay 10/01/2025, 01 chuyén bay bj hity RF532 ngay 08/02/2025.

19 Chuyén bay bi cham YP622 ngay 30/5/2026.

199 Chuyén bay bi cham HX549 ngay 01/5/2025.

11002 chuyén bay bi cham LJ082 ngay 15/02/2025; LJ082 ngay 12/07/2025.
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khac!!! ciia ngudi van chuyén dbi véi hanh khach!'2 theo quy dinh tai khoan 4, 6, 8 Diéu
8 Thong tu s6 81/2014/TT-BGTVT!E,

Trong thoi ky thanh tra, 5J khong c6 chuyén bay thudc cac trudong hop theo quy
dinh tai khoan 4, 6, 8 Bidu 8 Thong tu s6 81/2014/TT-BGTVT!,

-Kiém tra hd so cac chuyén bay: BX'!5, OD'1¢, 7C!17, YP!!® thyc hién hoan vé cho
hanh khéch theo quy dinh tai khoan 9 Piéu 8 Thong tu s 81/2014/TT-BGTVT'”.

Trong thoi ky thanh tra, cic hing hang khong ZE, RS, ZF, TW, KC, 5], IT, RF,
HX, L] khong phét sinh viéc hoan vé cho hanh khach.

2.1.4. Vin chuyén hanh khdch dic biét

- Céc hang hang khong nude ngoai thuc hién cac nghia vu nhu d6i v6i hanh khach
thong thudng, bd tri nhan vién cham séc, hd trg; td chirc va trién khai cac loai hinh dich
vu hd tro trong qué trinh vin chuyén hanh khach dic biét theo quy dinh tai khoan 2 Diéu
9 Thong tu sb 81/2014/TT-BGTVT.

- Céc hang hang khong nude ngoai quy dinh mién phi, cude vén chuyén cong cu
hd tro clia hanh khach dic biét theo quy dinh tai khoan 3 Diéu 9 Thong tu sb
81/2014/TT-BGTVT.

Kiém tra hd so cac chuyén bay véan chuyén cong cu hd tro ciia hanh khach déc biét:
cac hang hang khong RS20, TW'2, 57122 TT'23, RF!2, HX'* thyc hién van chuyén mién
phi, cudc van chuyén cong cu hd trg ciia hanh khach dic biét theo quy dinh tai khoén 3
Didu 9 Thong tu s6 81/2014/TT-BGTVT.

2.2. Chiit lwong dich vu hanh khdch tgi cdng hang khong

2.2.1. Quy trinh phuc vu hanh khdch tgi cing hang khong

- Céc hang hang khong da ban hanh, td chtrc thue hién Quy trinh phuc vu hanh
khach tai cang hang khong theo quy dinh tai khoén 1 Diédu 4 Thong tu s6 36/2014/TT-
BGTVT!?,

ZE,BX, ZF, TW, KC, 5], OD, IT, 7C, RF, YP, HX, LI, RS thuc hién tuyén truyén,
phd bién Quy trinh phuc vu hanh khach tai cang hang khong va ban hanh quy trinh phdi

111 Ngoai céc nghia vy quy dinh tai khoan 3 Diéu 8 Thong tu s6 81/2014/TT-BGTVT.

112 Trong trudmg hop chuyén bay bi chdm do 18i cia ngudi van chuyén; trong trudong hop hanh khach khong
dwoc van chuyén do 13i clia ngudi vén chuyén va truong hop chuyén bay bj hity ma khong dugc nguoi vén chuyén
théng béo trudc cho hanh khach; trong truong hop do 16i cia ngudi van chuyén, hanh khach da dwoc xac nhén chd
nhung khong duge van chuyén va khong nhén duge thong béo vé viée thay dbi thoi gian khoi hanh sém hodc
khong ddng ¥ vai viée thay dbi thoi gian khoi hanh som.

13 Hidu nay duoc sira ddi, bd sung theo quy dinh tai khoan 2 Diéu 1 Thong tu s6 19/2023/TT-BGTVT.

114 Pidu nay dugc sira ddi, bd sung theo quy dinh tai khoan 2 Diéu 1 Thong tw s6 19/2023/TT-BGTVT.

115 Chuyén bay BX752 ngay 14/09/2025.

116 02 chuyén bay OD0503 ngay 01/5/2026, OD0503 ngay 25/05/2026.

117 Chuyén bay 7C2218 ngay 28/5/2025.

18 Chuyén bay YP622 ngay 30/5/2026.

119 Hidu nay duoc sira dbi, b6 sung theo quy dinh tai khoan 2 Diéu 1 Thong tu s6 19/2023/TT-BGTVT.

120 Chuyén bay RS528 ngay 14/2/2026, RS528 ngay 24/2/2026.

121 Chuyén bay TW034 ngay 21/11/2025.

122 Chuyén bay 5J5757 ngay 10/6/2026.

123 Chuyén bay IT552 ngay 18/6/2026.

12¢ Chuyén bay RF532 ngay 16/10/2025.

125 Chuyén bay HX547 ngay 05/4/2026, HX549 ngay 24/4/2026.

126 Khoan nay duoc sira dbi, bd sung theo quy dinh tai khoan 4 Diéu 1 Théng tu sb 27/2017/TT-BGTVT
ngay 25 thang 8 nam 2017.
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hop véi cac don vi lién quan trong cong tic phuc vu hanh khéch theo quy dinh tai khoan
1 Diéu 4 Thong tu s§ 36/2014/TT-BGTVT!?,

- Kiém tra Quy trinh phuc vu hanh khéch ctia cac hang hang khong!28: du cac noi
dung dich vu hanh khéch tai diém di; dich vu dua hanh khéch ra tau bay; dich vu phuc
vu hanh khéch ciia chuyén bay bi cham, gian doan, hity chuyén; dich vu phuc vu hanh
khdch st dung céc loai dich vu dic biét va dich vu phuc vu hanh khach tai diém dén,
diém néi chuyén theo quy dinh tai khoan 2 Diéu 4 Thong tu s 36/2014/TT-BGTVT.

- Céc hang hang khong OD'?, HX130, RF!31, 57132 TT133 [ J134 7C135 RS13¢ ZE137,
BX'#¥ KC!¥, TW*, YP' ¢4 giri Cuc HKVN, Cang vu HKMT Quy trinh phuc vu hanh
khéch tai cang hang khong va cac stra ddi, bb sung (néu c6) theo quy dinh tai khoan 3
Diéu 4 Thong tu s6 36/2014/TT-BGTVT.

Tén tai:

- BX khong ban hanh quy trinh phéi hop v6i cac don vi lién quan trong cong tac
phuc vu hanh khach theo quy dinh tai khoan 1 Piéu 4 Thong tu s& 36/2014/TT-
BGTVI™,

27 Khoan ndy dugc sira déi, bd sung theo quy dinh tai khoan 4 Didu 1 Thong tu s 27/2017/TT-BGTVT
ngay 25 thang 8 nam 2017.

128 ZE: Quy trinh phuc vu hanh khach tai Chuong 2 — Passenger departure — Tai liéu SOM (Station
Operations Manual Rev.6, Edit 7 ngay 02/02/2026).

BX: Quy trinh phuc vy hanh khach: Tai liéu Airport service manual phién ban 14n thi 36 ngay 26/06/2025.

RS: Quy trinh phuc vu hanh khach gém Sé tay quan ly khai thac tai tram SOMM (Station Operation
Management Manual) s6 01-03 ngay 28/11/2024, Sb tay huéng dan khai thac SOM (Station Operation Manual)
s6 02-02 ngay 15/11/2020 va Sb tay huéng dén dich vu SM (Services Manual) s6 03-05 ngay 01/11/2023.

ZF: Quy trinh phuc vu hanh khach: Tai liéu huéng dén khai thac cho cac san bay nudc ngoai (ZF-OOM)
phién ban sb 7, sira ddi 9 ngay 07/02/2026.

TW: Quy trinh phuc vu hanh khach: Tai lieu CSM (Customer services manual phién ban 5, stra d6i 10,
hiéu luc ngay 15/9/2023).

KC: Quy trinh phuc vu hanh khach: Tai liéu huéng dan khai thac tai s4n bay SOM (Station operations
manual) phién ban 09-08 ngay 26/01/2024.

OD: Quy trinh phuc vu hanh khach: Tai liéu GOM Issue 3 Revision No 0 cép nhat ngay 30/09/2024. Tai
liéu huéng dan dich vu mat dét phién ban 8.1.0 ngay 27/3/2026.

IT: Quy trinh phuc vu hanh khach: Chuong 4 - Tai liéu huéng dan dich vu mit dt (GOM) phién ban 2.1
ngay 01/01/2026.

129 Cuc HKVN, Cang vu HKMT: Tai liéu Ground Operations Manual Issue 4 Revision No 0,

130 Cuc HKVN, Cang vu HKMT: Tai liéu Passenger Handling & Standards Manual (PHSM), sita d6i 01.

P Cue HKVN, Céng vu HKMT: Tai liéu Ground Operations Manual (GOM), sita déi sé 02.

132 Cuc HKVN: ngay 01/4/2025 giri ban sira dbi sé 34 ¢6 hiéu luc ngay 04/04/2025; ngay 13/5/2026 giri
ban sira di 36 c6 hiéu luc ngay 02/02/2026. Cang vu HKMT: ngay 01/4/2025 glii ban stra d6i s6 34 ¢6 hiéu luc
ngay 04/04/2025; ngay 14/01/2026 giri ban sira ddi sb 35 c6 hidu luc ngay 01/8/2025; ngay 13/5/2026 giri ban stra
dbi 36 co hiéu luc ngay 02/02/2026.

¥ Cuc HKVN, Cang vu HKMT: ban sira dbi s6 10 ngay 15/4/2025; ban sira déi s 11 ngay 7/01/2026:
ngay 14/01/2026; ban cap nhat TR11-01 ngay 15/6/2026.

13 Cuc HKVN, Cang vu HKMT: Tai liéu Ground Operation Manual (GOM) ban stra dbi 16, Tai liéu
International Airport Service Manual (IASM) ban sira dbi 13.

135 Cuc HKVN, Cang vu HKMT: Tai liéu Ground Operations Manual Revision 31 va Tai liéu Ground
Operations Manual Revision 32.

13¢ Cang vu HKMT: Tai liéu ASOM.

17 Cuc HKVN, Cang vu HKMT: Tai liéu Aircaft loading & handling manual (AHM) — s6 ESR-LFSD-022
Rev.18.

3% Cuc HKVN, Cang vu HKMT: Tai liéu Airport service manual phién ban 35, Tai liéu Airport service
manual phién ban 36.

1% Cuc HK'VN, Cang vu HKMT: Tai liéu Ground Operation Manual ban hanh ngay 19/3/2025.

140 Cuc HKVN, Cang vu HKMT: Tai liéu Standard Operation Procedure ban sira déi sb 03, 04, 05.

"! Tai liéu Airport Passenger Service Manual (APSM) Revision 11 ban hanh ngay 01/8/2025.

"2 Khoan nay dugc sia doi, bé sung theo quy dinh tai khoan 4 Diéu 1 Théng tu s6 27/2017/TT-BGTVT
ngay 25 thang 8 nam 2017.
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- RS, 5]'* khong giri Quy trinh phuc vu hanh khach cho Cuc HKVN theo quy
dinh tai khoan 3 Didu 4 Thong tu sb 36/2014/TT BGTVT.
Tdn tai trén trach nhiém thudc vé cac hing hang khong RS, BX, 51.

2.2.2. Dich vu hanh khdch tai diém di

-ZE, ZF ky hop dbng voi AGS; BX, TW ky hop dong v6i SAGS-CXR; RS, KC
ky hop dbng v6i CRTC; OD, 7C, RF, YP, HX, LJ ky hop dong véi AHT; 51, 1T ky hop
dong v6i VIAGS b6 tri sb luong quéy lam thu tuc cho chuyen bay.

Kiém tra viéc b tri quay lam thi tuc cho céc chuyén bay'**: ZE bb trf 04 quay lam
thd tue cho mdi chuyén bay; BX b6 tri 04 quiy lam thi tuc cho m01 chuyén bay; RS bo
trf 04 qudy lam thu tuc cho mo1 chuyén bay; ™ bb tri 05 quay lam thu tuc cho mdi
chuyén bay; OD b trf 04 quay lam tht tuc cho mdi chuyén bay; 7C bb tri 04 quéy lam
thi tuc cho mdi chuyen bay. ZF, KC, 5J, IT, RF, YP, HX, LJ bb tri du sb lugng quay
lam thd tue cho chuyén bay phuc vu hanh khach theo quy dinh tai diém a khoan 2 Didu
5 Théng tu s6 36/2014/TT-BGTVT.

- Céc hang hang khong thuc hién cung cip thong tin cho Cang HKQT Da Ning,
Cam Ranh trong viéc hién thi thong tin lién quan dén chuyén bay truc tiép hosc thong
qua AGS, SAGS-CXR, SAGS- DAD, VIAGS.

Kiém tra viéc cung cip thong tin cho Cang HKQT ba Nang, Cam Ranh trong viéc
hién thi thong tin lién quan dén chuyén bay!#6: c4c hang hang khong thyc hién theo quy
dinh tai diém b khoén 2 Diéu 5 Thong tw s6 36/2014/TT-BGTVT.

- chm tra viéc bb tri khung do, can hanh Iy xach tay cho hanh khéach tai cac khu
vuc quay thi tuc va tai cdc clra khéi hanh clia céc chuyén bay'¥’: céc hang hang khong
b6 tri khung do va can hanh 1y xach tay hodc str dung khung do, cén hanh ky xach tay
do doanh nghiép cung cAp dich vu khai thac ga b tri theo quy dinh tai diém c khoan 2
Diéu 5 Thong tu s6 36/2014/TT-BGTVT.

- Cong bd va thuc hién viéc mé, dong quay

ZE, BX, RS, TW, 5], IT, 7C, RF, HX, L] cong bo va thuc hién viéc mé, dong
qudy theo quy dinh tai diém d khoan 2 Diéu 5 Thong tu s6 36/2014/TT- BGTVT148

ZF,KC, OD, YP quy dinh thoi gian m& quay va thuc hién viéc mé quay theo quy
dinh tai diém d khoan 2 Didu 5 Thong tu s6 36/2014/TT- BGTVT.

143 Tai liéu ASOM Rev.10.

144 Taj ligu Airport service manual phién ban 1an thu 35.

145 Cac chuyén bay ZES562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TWO034 ngay 09/6/2026, KC157 ngay 11/6/2026, 5J5757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, L1082 ngay 30/6/2026.

146 C4c chuyén bay ZE562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngdy 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
ITS86 ngay 18/6/2026, 7C2212 ngdy 22/6/2026, RFS32 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LJ082 ngay 30/6/2026.

47 Céc chuyen bay ZE562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560
ngay 05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 5J5757 ngay 15/6/2026, OD503 ngay
17/6/2026, 1T586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 2 25/6/2026, YP622 ngay 25/6/2026,
HX549 ngay 26/6/2026, LI082 ngay 30/6/2026.

148 Siya ¢bi, bd sung theo quy dinh tai khoan 6 Diéu 1 Thong tu so 27/2017/TT-BGTVT.

149 Sira @61, bd sung theo quy dinh tai khoan 6 Diéu 1 Thong tu s6 27/2017/TT-BGTVT.
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Kiém tra viéc thuc hién viéc md, dong quéy dbi véi cac chuyén bay!: c4c hang
hang khong nudc ngoai thuc hién viéc mé, dong quiy dbi véi cac chuyén bay theo quy
dinh tai diém d khoan 2 Diéu 5 Thong tu s 36/2014/TT-BGTVT!!,

- Céc hang hang khong, cac don vi cung cép dich vu phuc vu k¥ thuat thuong mai
mit dit (AGS, SAGS-CXR, SAGS-DAD, VIAGS) b tri nhén vién tro gitip hanh khach
chua lam thd tuc tai khu vuc lam thu tuc trude gir dong quly 15 phtt va thong tin cho
cac bd phan an ninh, xuét nhép canh, hai quan dé hd tro hanh khach hoan thién cac thu
tuc theo quy dinh tai diém d khoan 2 Diéu 5 Thong tu s 36/2014/TT-BGTVT'S2,

Kiém tra viéc b tri nhan vién tro giup hanh khach chua lam tha tuc trudce gid déng
quay 15 phut déi v6i cac chuyén bay!s: cac hang hang khoéng thuc hién ding quy dinh
tai diém d khoan 2 Didu 5 Thong tw s 36/2014/TT-BGTVT!5.

- Cac hang hang khong nuéce ngoai cong khai cac danh muc vat pham han ché vén
chuyén nam ngoai danh muc vét phim nguy hiém khéng duoc van chuyén bang dudng
hang khong theo quy dinh ctia phap luét theo quy dinh tai diém e khoan 2 Diéu 5 Thong
tu s6 36/2014/TT-BGTVT.,

- Kiém tra viéc xudt thé hanh 1y va bao quan cho timg kién hanh Iy da ky g clia
hanh khach d6i véi cac chuyén bay'*S: nhan vién lam th tuc xuét thé hanh Iy va bao
quan cho timg kién hanh 1y da ky gtri cia hanh khach theo quy dinh tai diém g khoan 2
Diéu 5 Thong tur s6 36/2014/TT-BGTVT.

- Céc hing hang khong thuc hién két nbi hé théng lam thd tuc vao hé théng lam
tht tuc hanh khéach chung tai Cang HKQT DPa Ning, Cam Ranh theo quy dinh tai diém
h khoan 7 Diéu 5 Thong tu sb 36/2014/TT-BGTV T,

Ton tai:

- ZE, BX, RS, OD, 7C khong bb tri dit s6 lugng qudy danh cho khach hang phé
théng theo quy dinh tai diém a khoan 2 Piéu 5 Thong tu s6 36/2014/TT-BGTVT.

- YP'57 cong b thoi gian dong quay khong ding quy dinh tai diém d khoan 2 Diéu
5 Thong tu 36/2014/TT-BGTVT!S,

Ton tai trén trach nhiém thudc vé céc hang hang khéng ZE, BX, RS, OD, 7C, YP;
trach nhiém cla lanh dao, nhéin vién Cang vu HKMT trong viéc kiém tra, giam sat viéc
coéng bd thoi gian dong quéy cua YP.

150 Cac chuyén bay ZE562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LJ082 ngay 30/6/2026.

151 Sira ddi, b6 sung theo quy dinh tai khoan 6 Bidu 1 Théng tu sé 27/2017/TT-BGTVT.

52 Piém nay dugc sira dbi, bd sung theo quy dinh tai khoan 6 Piéu 1 Théng tu s6 27/2017/TT-BGTVT.

% Céc chuyén bay ZES562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngy 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, X549 ngay
26/6/2026, LI082 ngay 30/6/2026.

* Piém nay duoc sira ddi, bd sung theo quy dinh tai khoan 6 Diéu 1 Théng tu sé 27/2017/TT-BGTVT.

%% Cac chuyén bay ZES62 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngy 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LJ082 ngay 30/6/2026.

*¢ Piém nay duoc b sung theo quy dinh tai khoan 7 Diéu 1 Thong tu s 27/2017/TT-BGTVT.

5" Quy dinh thoi gian dong qudy déi véi cac chuyén bay quéc t€ 1a 1 gio trudce gio khoi hanh trén trang
dién tir.

%% Sira d6i, b6 sung theo quy dinh tai khoan 6 Diéu 1 Théng tu s 27/2017/TT-BGTVT.
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2.2.3. Dich vu dwa hanh khdch ra tau bay

- Céc hang hang khong nuéce ngoai quy dinh ndi dung phuc vy hanh khach can su
giup do, hanh khach 1a ngudi khuyét tat, dau 6m, ngudi gia, ngudi di cing tré em, phu
nit c6 thai, tré em di mot minh khong cé ngudi di cling trong quy trinh dua hanh khach
ra tau bay theo quy dinh tai diém a khoan 1 Diéu 6 Thong tu s6 36/2014/TT-BGTVT.

-Kiém tra viéc phéi hop véi Cang HKQT Da Ning, Cam Ranh, doanh nghiép cung
tmg dich vu phuc vu k¥ thuét thuong mai mét d4t dé thong bao cac thong tin tai cira ra
tau bay v6i ngdn ngtt bing tiéng Viét va tiéng Anh'®® dbi véi cac chuyén bay'®: RS,
ZF, TW, KC, 5], OD, IT, 7C, YP, LJ thyc hién ding quy dinh tai diém b khoan 1 Diéu
6 Thong tu s6 36/2014/TT-BGTVT; ZE thuc hién dung quy dinh vé thong béo thong tin
chuyén bay, s6 cira ra tau bay, gid 1én tau bay quy dinh tai diém b khoan 1 Piéu 6 Thong
tw s6 36/2014/TT-BGTVT; BX, RF, HX thuc hién ding quy dinh vé thong bao thong
tin chuyén bay, sb cira ra tau bay, gi® 1én tau bay va gio dong ctra [én tau bay quy dinh
tai diém b khoan 1 Didu 6 Théng tu s6 36/2014/TT-BGTVT; YP thyc hién ding quy
dinh vé thong béo thong tin chuyén bay, s6 cira ra tau bay, gio 1én tau bay, bang thong
b4o huéng din hanh khach v& hang hoa va vat dung nguy hiém khong dugc mang theo
ngudri, hanh 1y 1én tau bay quy dinh tai diém b khoan 1 Diéu 6 Thong tu s6 36/2014/TT-
BGTVT.

- Céc hang hang khong nude ngoai cong b gitr déng cira 1én tau bay theo quy dinh
tai diém c khoan 1 Diéu 6 Thong tu s6 36/2014/TT-BGTVT.

Kiém tra viéc thuc hién gid déng ctra 1én tau bay di vi cac chuyén bay'é!: Cac
hing hang khong thuc hién ding quy dinh tai diém c khoan 1 Diéu 6 Thong tu s6
36/2014/TT-BGTVT.

- ZE, RS, ZF ky hop ddng véi AGS; KC, BX, TW ky hop dong véi SAGS-CXR;
RF, HX, OD, L, YP ky hop dong véi SAGS-DAD; 51, IT, 7C ky hop ddng v6i VIAGS
cung cip xe 0 t6 ché hanh khach tir ctra ra tau bay dén vi trf dau tau bay d6i voi céc
chuyén bay khong st dung ciu 6ng din hanh khéch theo quy dinh tai diém d khoan 1
Didu 6 Thong tu s6 36/2014/TT-BGTVT'®.

- Tai thoi diém thanh tra, RF, YP, 5J, LJ, 7C, RS, ZE, ZF, KC, TW khéng c6
treong hop chuyén bay thay d6i cira khéi hanh.

Kidm tra chuyén bay thay dbi cira khoi hanh BX788 ngay 02/06/2026'%, 0OD0503
ngdy 17/06/2026'64, TT586 ngay 18/6/2026'%, HX549 ngay 01/8/2025'%: SAGS-CXR,
SAGS-DAD, VIAGS dat bién thong béo, bd tri nhan vién truc huéng dan hanh khach
va bang thong tin thay ddi cira khéi hanh tai ctra khoi hanh cii theo quy dinh tai diém d
khoan 1 Didu 6 Théng tu sb 36/2014/TT-BGTVT.

159 Théng tin chuyén bay, s cira ra tau bay, giv 1én tau bay va gid déng cia lén tau bay, bang thong bao
huéng dan hanh khach vé hang héa va vét dung nguy hiém khéng dugc mang theo ngudi, hanh 1y 1én tau bay.

160 Cac chuyén bay ZE562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 515757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, 1.J082 ngay 30/6/2026.

161 C4c chuyén bay ZE562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 55757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngay 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, LI082 ngay 30/6/2026.

162 Bigm nay duoc sira ddi, b sung theo quy dinh tai khoan 8 Diéu 1 Thong tu s6 27/2017/TT-BGTVT,

163 Chuyén bay ddi cira khoi hanh tir vi trf cira khi hanh s6 7 sang vi trf cira khéi hanh 56 6.

164 Chuyén bay ddi cira khoi hanh ti vi trf cira khoi hanh s6 7 sang vi trf cita khéi hanh s6 5.

165 Chuyén bay dbi cira khéi hanh tir vi tri cira khdi hanh sb 1 sang vi trf cita khoi hanh sd 4.

166 Chuyén bay ddi cira khai hanh tir vi trf cita khéi hanh s6 4 sang vi trf cira khéi hanh sb 7.
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- Kiém tra c4c chuyén bay'®’: nhan vién phuc vu mat d4t cia AGS, SAGS-CXR,
SAGS-DAD, VIAGS phuc vu cho viéc dua hanh khach 1én tau bay khoan 2 Diéu 6
Théng tu sb 36/2014/TT-BGTVT; dai dién cac hang hang khéng hoic AGS, SAGS-
CXR, SAGS-DAD, VIAGS, DHT, T4n Sen thuc hién giam sét hoat dong dua khach 1én
tau bay theo quy dinh tai khoan 3 Diéu 6 Thong tu sé 36/2014/TT-BGTVT!68.

Ton tai:

- ZE, RS khong thyc hién thong bao thong tin gi déng clra 1én tau bay theo quy
dinh tai Diém b Khoan 1 Diéu 6 Théng tu s6 36/2014/TT-BGTVT.

- ZE, BX, RS, RF, HX thong béo cic thong tin tai cira ra tau bay'® khong c6 ngon
nglt tiéng Viét theo quy dinh tai diém b khoan 1 Didu 6 Théng tu s 36/2014/TT-
BGTVT.

Tén tai trén trach nhiém thudc vé ZE, BX, RS, RF, HX.

2.2.4. Dich vu phuc vu hanh khdch ciia chuyén bay bj chim, gian doan, hity
chuyén

- Kiém tra h so céc chuyén bay cham, hiy chuyén: ZE'70, BX!"!, REE, ZRA,
TW'™, KC'7, 5]176, OD77, IT'%8, 7C17°, RF'®, HX 8 LI'®2 cung cép thong tin v tinh
trang chuyén bay cho Cang HKQT Da Ne:ing, Cam Ranh, AHT, CRTC, Cang vu HKMT,
dai dién CVHK-CXR, AGS, SAGS-CXR, SAGS-DAD, VIAGS, DHT, Tan Sen theo
quy dinh tai khoan 1 Piéu 7 Thong tu sb 36/2014/TT-BGTVT!#3,

YP'# cung cép théng tin vé tinh trang chuyén bay cho SAGS-DAD, AHT theo
quy dinh tai khoan 1 Diéu 7 Théng tu sé 36/2014/TT-BGTVT!85,

- Céac hang hang khoéng OD, HX, RF, YP, L], 7C, RS, ZE, BX, TW b4 tri nhan
vién dai dién truc chuyén phéi hop cing nhén vién cia AGS, SAGS-CXR, SAGS-DAD,
VIAGS, DHT, Tan Sen thong béo va t chirc cung cép c4c dich vu ma hanh khach duoc
hudng theo quy dinh, giai quyét cac thic méc va nhu cAu ctia hanh khach trén co sé tinh

'¥"Céc chuyén bay ZE562 ngay 02/6/2026, BX782 ngay 02/06/2026, RS528 ngay 05/6/2026, ZF2560 ngay
05/6/2026, TW034 ngay 09/6/2026, KC157 ngay 11/6/2026, 5J5757 ngay 15/6/2026, OD503 ngay 17/6/2026,
IT586 ngdy 18/6/2026, 7C2212 ngay 22/6/2026, RF532 ngay 25/6/2026, YP622 ngay 25/6/2026, HX549 ngay
26/6/2026, L1082 ngay 30/6/2026.

'S8 Khoan nay dugc sira dbi, bé sung theo quy dinh tai khoan 9 Diéu 1 Théng tu s 27/2017/TT-BGTVT.

' Bang thong béo huéng dan hanh khach vé hang hoa va vat dung nguy hiém khéng duoc mang theo
nguoi, hanh ly 1én tau bay.

170 Chuyén bay ZES562 ngay 31/5/2026; ZE562 ngay 01/6/2026; ZE562 ngay 02/6/2026.

7! Chuyén bay BX752 ngay 10/10/2025; BX788 ngay 25/09/2025, BX788 ngay 21/03/2026; BX788 ngay
19/02/2026; BX788 ngay 21/03/2026.

172 RS528 ngay 02/4/2026, RS528 ngay 05/4/2026, RS528 ngay 11/4/2026, RS528 ngay 15/03/2026,
RS528 ngay 31/05/2026.

'3 Chuyén bay ZF2560 ngay 30/01/2026.

174 Céc chuyén bay TW156 ngay 04/02/2025, TW156 ngay 08/02/2025, TW156 ngay 09/01/2025, TW034
ngay 11/02/2026.

'* Chuyén bay KC158 ngay 29/08/2025, KC158 ngay 31/08/2025.

% Chuyén bay 515757 ngay 03/4/2026, 515757 ngay 19/5/2026, 515757 ngay 03/6/2026.

77 Chuyén bay OD0503 ngay 16/9/2025, OD0503 ngay 25/05/2026.

"% Chuyén bay ITS86 ngay 18/4/2026, IT586 ngay 25/4/2026, IT552 ngay 22/5/2026, ITS86 ngay
30/5/2026, IT586 ngay 07/6/2026.

7% Chuyén bay 7C2218 ngay 11/08/2025, 7C2218 ngay 28/5/2025.

80 Chuyén bay RF532 ngay 08/12/2025, RF532 ngay 03/02/2026, RF532 ngay 09/02/2026.

181 Chuyén bay HX549 ngay 01/04/2026, HX549 ngay 15/02/2026, HX549 ngay 01/8/2025.

182 Chuyén bay LJ082 ngay 15/02/2025, L1112 ngay 02/06/2026.

183 Piéu nay dugc sira ddi, bd sung theo quy dinh tai khoan 10 Diéu 1 Théng tu s6 27/2017/TT-BGTVT.

184 Chuyén bay YP622 ngay 26/1/2025.

% Piéu nay duoc sira ddi, bé sung theo quy dinh tai khoan 10 Didu 1 Théng tu sé 27/2017/TT-BGTVT.
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hinh thyc té tai cang hang khong va quy dinh ctia phap Iuat theo quy dinh tai khoan 1
Piéu 7 Thong tu s0 36/2014/TT- BGTVT!®,

- Kiém tra hd so chuyén bay!®”: ZE!8, BX18, RS, ZF1¥1, TW%2, 5], OD™,
IT195, 7C1%, RF17, YP%8 HX!% LJ?% KC? thyc hién ding trach nhiém theo quy dinh
tai khoan 2, 3 Diéu 7 Thong tu s 36/2014/TT-BGTVT?*,

Tdn tai:

YP293 khong cung cép théng tin cho tin cho Cang vu HKMT vé tinh trang chuyén
bay bi chdm theo quy dinh tai khoan 1 D1eu 7 Théng tu s6 36/2014/TT-BGTVT>,

Tdn tai trén trach nhiém thudc v& YP; trach nhiém cia lanh dao, nhan vién Cang
vu HKMT trong viée kiém tra, gidm sat.

2.2.5. Dich vu cho hanh khdch st dung cdc loai dich vu ddc biét

Céc hang hang khong quy dinh khong thu phi d6i voi cae dich vu dic biét?® theo
quy dinh tai khoan 1 Piéu 8 Thong tu s6 36/2014/TT-BGTVT.

Kidm tra hd so chuyén bay TW034 ngay 09/6/2026: TW khong thu phi dbi voi
dich vu xe lan tai nha ga theo quy dinh tai khoéan 1 Didu 8 Thong tu s 36/2014/TT-
BGTVT.

2.2.6. Dich vu cho hanh khdch tqi diém dén, diém noi chuyén

- OD, HX, RF, YP, 5], IT, LI, 7C, RS, ZE, ZF, BX, KC, TW quy dinh ndi dung
phuc vy hanh khach khi tam dumng, ndi chuyén trong quy trinh phuc vu hanh khéch tai
diém dén, diém nbi chuyén theo quy dinh tai diém a khoan 1 Diéu 9 Thong tu sb
36/2014/TT-BGTVT.

- Kiém tra chuyen bay?%: RS, 57, IT, RF, HX bo tri nhan vién hd trg hanh khach
theo quy dinh tai diém b khoan 1 Didu 9 Thong tu s6 36/2014/TT-BGTVT.

- OD, HX, RF, YP, 51, IT, LI, 7C, RS, ZE, ZF, BX, KC, TW khong khai thac loai
hinh van chuyén hanh khich tam dung, nbi chuyén tai Cang HKQT Pa Ning, Cam
Ranh.

- AGS, SAGS-CXR, SAGS-DAD, VIAGS thiét 1ap bo phan va khu vuc giai quyet
khiéu nai v& hanh 1y, c6 hé théng bién chi din d& nhén biét tai nha ga hanh khach quoc

18 Pidu nay duoc sira @i, bb sung theo quy dinh tai khoan 10 Piéu 1 Théng tu 6 27/2017/TT-BGTVT.

87 Trong thoi ky thanh tra, KC khong ¢6 truong hop céc chuyén bay bi chdm chuyén.

188 Chuyén bay ZES62 ngay 15/01/2026; ZES62 ngay 02/6/2026.

189 Chuyen bay BX782 ngay 22/02/2026, BX788 ngay 21/03/2026; BX752 ngay 27/4/2025.

150 Chuyen bay RS528 ngay 28/11/2025, RS528 ngay 25/8/2025, RS528 ngay 12/5/2026.

191 Chuyen bay ZF2578 ngay 21/05/2026, ZF2584 ngay 03/4/2026.

192 Chuyén bay TW046 ngay 01/5/2026, TW188 ngay 31/3/2025, TW038 ngay 11/3/2026, TW034 ngay
11/2/2026.

193 Chuyén bay 515757 ngay 15/10/2025, SI5757 ngay 03/01/2026, 515757 ngay 03/12/2025.

194 Chuyén bay OD0503 ngay 16/09/2025, OD0503 ngay 25/05/2026.

195 Chuyén bay TT552 ngay 26/2/2025, IT552 ngay 02/8/2025, IT552 ngay 15/5/2026.

19 Chuyén bay 7C2218 ngay 11/08/2025.

197 Chuyén bay RF532 ngay 08/12/2025, RF532 ngay 09/02/2026.

198 Chuyen bay YP622 ngay 26/1/2025, YP622 ngay 03/12/2025.

199 Chuyen bay HX549 ngay 01/5/2025, HX549 ngay 14/02/2026, HX549 ngay 01/04/2026.

200 Chuyen bay LJ082 ngay 15/02/2025, LJ082 (DAD-ICN) ngay 12/07/2025.

201 Chuyen bay KC158 ngay 16/05/2025.

202 Bigy nay dugc sira b1, bd sung theo quy dinh tai khoan 10 Diéu 1 Théng tw s6 27/2017/TT-BGTVT.

203 Chuyen bay YP622 ngay 26/1/2025.

204 Pidy nay duoe sira ddi, bd sung theo quy dinh tai khoan 10 Diéu 1 Thong tw $6 27/2017/TT-BGTVT.

25 Dich vu xe lan tai nha ga; Dich vu phuc vu hanh khich 1a nguoi gia yéu, khiém thi, khiém thinh.

26 C4c chuyén bay RS528 ngay 05/6/2026, 575756 ngay 15/6/2026, IT552 ngay 18/6/2026, RF531 ngay
24/6/2026, HX549 ngay 26/6/2026.
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té Cang HKQT ba Ning, Cam Ranh cho céc hang hang khéng theo quy dinh tai diém d
khoan 1 DBiéu 9 Théng tu s6 36/2014/TT-BGTVT.

2.2.7. Dich vu co ban tai nha ga

- Céc hang hang khong thyc hién cung cép théng tin cho Cang HKQT Da Ning,
Cam Ranh tryc tiép hodc qua AGS, SAGS-CXR, SAGS-DAD, VIAGS dé hién thi thong
tin lién quan dén chuyén bay su dung ngdn ngit bang tiéng Viét va tiéng Anh®’ theo
quy dinh tai diém diém a khoan 2 Diéu 10 Thong tu sb 36/2014/TT-BGTVT2.

- Céc hang hang khong bb tri nhan vién tai qudy lam thii tuc hogic cac hinh thirc
khéc tiép nhan khiéu nai lién quan dén hoat déng van chuyén hang khong theo quy dinh
tai diém b khoan 2 didu 10 Théng tu sé 36/2014/TT-BGTVT2,

Trong thoi ky thanh tra, cac hang hang khong khéng c6 truong hop khiéu nai lién
quan dén hoat dong van chuyén hang khoéng tai Cang HKQT Pa Nang, Cam Ranh.

2.2.8. Quy dinh déi véi doanh nghiép va nhan vién hoat dong tai cing hang
khong

- Céc hang hang khéng hanh Quy dinh v& ky luét lao dong?!? theo quy dinh tai
khoan 1 Piéu 12 Thong tu sb 36/2014/TT-BGTVT2!!,

- Céc hang hang khéng cong bd cong khai duong day néng trén trang thong tin
dién tt; thuc hién niém yét tai quiy thong tin ciia Cang HKQT Da Nang, Cam Ranh
hodc qudy thi tuc, cira khéi hanh ra tau bay theo quy dinh tai khoan 3 Piéu 12 Thong
tw s6 36/2014/TT-BGTVT22,

- Kiém tra nhén vién cua céc hang hang khéng truc tiép tiép xuc véi hanh khach
hoat dong tai Cang HKQT Da Ning, Cam Ranh: Nhan vién ctia cac héng hang khong
mic dong phuc cia héng; deo thé nhan vién trong qua trinh tac nghiép va thé kiém soét
an ninh khi l1am viéc tai cac khu vuc han ché ca cang hang khong theo quy dinh tai
khoan 2 Piéu 13 Théng tu s 36/2014/TT-BGTVT.

2.3. Boi thwong veng trude khong hoan lai trong van chuyén hanh khdach bang
dwong hang khong :

2.3.1. Nghia vu cia ngwoi vin chuyén

- Boi thuong ng trude khéng hoan lai cho hanh khach c6 vé va da dugce xac nhan
chd trén chuyén bay trong trudng hop tir chéi van chuyén hodc hiy chuyén bay hodc
chuyén bay bi cham kéo dai, trir cac truong hop duge mién trach nhiém

Trong thoi ky thanh tra 5], RF, LI khong c6 truong hop tir chdi vén chuyén hoac
hity chuyén bay hodc chuyén bay bi cham kéo dai

Kiém tra hd so céc truong hop hity chuyén bay hoac chuyén bay bi chim kéo dai2!3:

207 Théng tin bao gém cac ndi dung sau: sé hiéu chuyén bay, diém di, diém dén, quéy lam thi tuc, thoi gian
khéi hanh, ha canh du kién, cira ra tau bay déi véi chuyén bay di, bing chuyén hanh Iy déi voi chuyén bay dén,
thong tin chuyén bay bj cham, gian doan, htty chuyén.

2% Khoan nay duoc sira ddi, bd sung theo quy dinh tai khoan 14 Piéu 1 Théng tw sé 27/2017/TT-BGTVT.

2% Khoan nay duoc sira d6i, bd sung theo quy dinh tai khoan 14 Diéu 1 Thong tu s6 27/2017/TT-BGTVT.

*1 Ndi dung quy dinh hinh thuc va mirc ky luat ddi v6i nhan vién c6 hanh vi vi pham quy dinh vé théi do
khi truc tiép tiép xuc voi hanh khéach.

2! Piéu nay dugc sira ddi, bd sung theo quy dinh tai khoan 16 Diéu 1 Théng tu s 27/2017/TT-BGTVT.

212 igu ndy duge sira ddi, b sung theo quy dinh tai khoan 16 Diéu 1 Thong tw sb 27/2017/TT-BGTVT.

21 BX: chuyén bay BX752 ngay 30/05/2025; RS: chuyén bay RS528 ngay 03/9/2025: OD: chuyén bay
ODO0503 ngay 25/05/2026, OD0503 ngay 01/05/2026; IT: chuyén bay IT552 ngay 13/01/2026; HX: chuyén bay
HX549 ngay 01/08/2025, HX549 ngay 15/02/2026; HX549 ngay 15/02/2025 ZF: chuyén bay ZF2560 ngay
30/01/2026; 7C: chuyén bay 7C2218 ngay 28/5/2025;



21

+BX24, RS2I5, OD26, IT27, HX?'¥, KC?" thuc hién bdi thudng ng trude khong
hoan lai cho hanh khéach c6 vé va da dugce xac nhén chd trén ohuyen bay trong truong
hop chuyén bay bi chdm kéo dai theo quy dinh tai khoan 1 Diéu 4 Thong tu sb
14/2015/TT-BGV T,

+ 7C22! thyc hién boi thuong tng truée khong hoan lai cho hanh khach ¢6 vé va
da dugc x4c nhan chd trén chuyén bay dbi v&i chuyén bay cham kéo dai.

+ Céc chuyén bay cia ZE*2, RS2, TW?, IT*, YP? thuge trudng hop dugc
mién trach nhiém quy dinh tai Didu 5, Bidu 6, Diéu 7 Thong tu s6 14/2015/TT-BGVT.

- Céc hang hang khong cong b6 cong khai trén trang thong tin dién t0, tai Cang
HKQT ba Nang, Cam Ranh vé cac truong hop duoc bdi thuong ung trude khong hoan
lai, mic bdi thudng, chi tiét phuong thirc va thdi han bdi thuong, dia chi cu thé thuc
hién viéc boi thuong theo quy dinh tai khoan 2 Didu 4 Thong tu sb 14/2015/TT-
BGTVT?.

- Kiém tra hd so cac chuyén bay bj hity, bj chdm kéo dai***: OD, HX, RF, RF, IT,
7C, RS, ZE, BX, KC, TW thyc hién cung cap thong tin cho Cang vu HKMT, dai dién
CVHK-CXR, Cang HKQT Da Néing, Cam Ranh, AHT, CRTC vé nguyén nhan huy
chuyén bay, chuyen bay bi chdm kéo dai ngay sau khi ¢ quyét dinh huy hodc sau khi
xac dinh chuyén bay bi cham kéo dai theo quy dinh tai khoan 3 Diéu 4 _Thoéng tu so
14/2015/TT-BGTVT??; YP cung cap thong tin cho cang HKQT Da Nang, AHT vé
nguyén nhan huy chuyén bay, chuyen bay bi chdm kéo dai ngay sau khi ¢6 quyét dinh
hity hogc sau khi xéc dinh chuyén bay bi cham kéo dai theo quy dinh tai khoan 3 biéu
4 Thong tu sb 14/2015/TT-BGTVT?C.

214 Chuyén bay BX752 ngay 30/05/2025.

215 Chuyén bay RS528 ngay 03/9/2025.

216 Chuyén bay OD0503 ngay 25/05/2026, OD0503 ngay 01/05/2026.

217 Chuyén bay IT552 ngay 13/01/2026.

us Chuyén bay HX549 ngay 01/08/2025, HX549 ngay 15/02/2026.

19 Chuyen bay KC158 ngay 29/08/2025, KC158 ngay 3 1/08/2025.

220 Sira @i, b6 sumg bdi khoan 1 Diéu 2 Théng tw 21/2022/TT-BGTVT.

221 Chuyén bay 7C2218 ngay 28/5/2025.

222 Chuyén bay ZE564 ngay 09/01/2025.

& Chuyen bay RS528 ngay 29/01/2025, RS528 ngay 12/5/2026.

24 Chuyén bay TW156 ngay 08/2/2025, TW156 ngay 04/2/2025, TW156 ngay 09/01/2025, TW034 ngay
11/02/2026.

225 Chuyén bay IT586 ngay 09/8/2025.

226 Chuyen bay YP622 ngay 26/1/2025, YP622 ngay 30/5/2026.

227 Sira d6i, b6 sumg bdi khoan 1 Diéu 2 Théng tu 21/2022/TT-BGTVT.

228 ZE: 01 chuyen bay bi htty ZE564 ngay 09/01/2025, 01 chuyén bay bi chdm kéo dai ZE564 ngay
12/1/2025.

BX: 01 chuyen bay bj cham kéo dai BX752 ngay 30/05/2025.

RS: 02 chuyén bay bi cham kéo RS528 ngay 29/1/2025 va RS528 ngay 03/9/2025, 01 chuyén bay bi hiy
RS528 ngay 12/5/2025.

ZF: 01 chuyen bay bi cham kéo dai ZF2560 ngay 30/01/2026.

TW: 01 chuyén bay bi htty TW156 ngay 08/2/2025, 02 chuyén bay bi cham kéo dai TW156 ngay 04/2/2025,
TW156 ngay 09/01/2025.

KC: 02 chuyen bay bi cham kéo dai KC158 ngay 29/08/2025, KC158 ngay 31/08/2025.

OD: 02 chuyen bay bi cham kéo dai OD0503 ngay 01/05/2026, OD0503 ngay 25/05/2026.

IT: 01 chuyen bay bi hay IT586 ngay 9/8/2025, 01 chuyén bay bi chém kéo dai IT552 ngay 13/1/2026.

7C: 01 huyen bay bj chdm kéo dai 7C2218 ngay 28/5/2025.

RF: 01 chuyen bay bi hiy RF532 ngay 08/02/2025, 01 chuyén bay bi chdm kéo dai RF532 ngay 10/1/2025.

YP: 01 chuyen bay bi cham kéo dai YP622 ngay 26/1/2025.

HX: 03 chuyén bay hity: HX545 ngay 08/03/2026, HX545 ngay 04/2/2026, HX547 ngay 08/5/2026; 02
chuyén bay bi cham kéo dai: X549 ngay 01/05/2025, HX 549 ngay 20/7/2025.

229 Pyge sira d6i, bd sung theo quy dinh tai khoan 1 Diéu 2 Théng tu so 21/2020/TT-BGTVT.

230 Pyoc sira d6i, b sung theo quy dinh tai khoan 1 Diéu 2 Théng tu s 21/2020/TT-BGTVT.
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Trong thoi ky thanh tra, 57, LJ khong c6 trudng hop hily chuyén bay hodc chuyén
bay bi chdm kéo dai.

- RS?1, KC*2, OD*3, 7C%*, HX? béo céo dén Cang vu HKMT viéc bdi thuong
ng trude khong hoan lai d6i véi cac chuyén bay theo quy dinh tai khoan 4 Diéu 4 Thong
tu 56 14/2015/TT-BGTV T3¢,

IT#7, BX**® c6 béo cao dén Cang vu HKMT, dai dién CVHK-CXR viéc bdi thuong
trng trude khong hoan lai dbi véi chuyén bay.

‘Trong thoi ky thanh tra, cac hang hang khong ZE, TW, 5], RF, YP, LJ khong c6
truomg hop phai thue hién bdi thuong tng trude khong hoan lai.

- Trong thoi ky thanh tra, cic hang hang khong khong c6 truong hop khiéu nai cia
hanh khach bj tir chdi vén chuyén, bi hity chuyén hoac bi cham kéo dai.

- Céc hang hang khong ghi nhén dja chi lién h¢ dugc hanh khach cung cip?® theo
quy dinh tai khoan 6 Diéu 4 Thong tu s6 14/2015/TT-BGTVT240,

Ton tai:

- BX, IT béo cao bdi thudng Gng trude khong hoan lai khong ding theo méu cuia
Phu luc I Théng tu sé 14/2015/TT-BGTVT?4!,

- HX?*? khong thuc hién bdi thudng tng trudce khong hoan lai cho hanh khach khi
chuyén bay bi chim kéo dai theo quy dinh tai khoan 1 Diéu 4 Théng tu sb 14/2015/TT-
BGTVT?%,

- YP?* khong cung cép thong tin cho Cang vu HKMT vé nguyén nhén chuyén bay
bi cham chuyén kéo dai theo quy dinh tai khoan 3 Piéu 4 Thong tu sb 14/2015/TT-
BGTVT?,

- 7C*¢ thyc hién boi thudng Umg truée khong hoan lai dbi véi chuyen bay chém
kéo dai khong dung muc bdi thuong?®’ theo quy dinh tai khoan 1 Didu 4 Thong tu s
14/2015/TT-BGTVT?,

Tén tai trén trach nhiém thudc vé cac hang hang khong BX, IT, HX, YP, 7C; trach
nhiém cua lanh dao, nhén vién Cang vu HKMT; trach nhiém cta lanh dao, nhan vién
dai dién CVHK-CXR trong viéc kiém tra, giam sat.

2.3.2. Mién trir nghia vu ciia ngwoi vin chuyen trong truwong hop tir choz vin
chuyén; Mién trir nghia vu ciia ngwoi vin chuyén trong truong hop hity chuyén bay

2! Chuyén bay RS528 ngay 03/9/2025

232 Chuyen bay KC158 ngay 29/08/2025, KC158 ngay 31/08/2025.

o Chuyen bay OD0503 ngay 25/05/2026 OD0503 ngay 01/05/2026.

234 Chuyen bay 7C2218 ngay 28/5/2025.

235 Chuyén bay HX549 ngay 01/08/2025, HX549 ngay 15/02/2026.

236 Puge sira ddi, bd sung theo quy dinh tai khoan 1 Didu 2 Théng tu s6 21/2020/TT-BGTVT.

237 Chuyen bay IT552 13/01/2026.

238 Chuyen bay BX752 ngay 30/05/2025.

239 §§ dién thoai di dong, so dién thoai ¢b dinh, thu dién tir hoge s6 dién thoai cua nguoi thén trong truong
hop khoéng lién lac duoc truc tiép dé cung cép cac thong tin vé tinh hinh huy chuyén, chuyén bay bj cham kéo dai
trude 24 gio so vai gi0 khoi hanh dy kién lam co s cho viéc mién trir nghia Vi

240 Pugc sira ddi, bd sung theo quy dinh tai khoan 1 Diéu 2 Thong tu 562 1/2020/TT-BGTVT.

241 Phy luc nay dugc thay thé theo quy dinh tai Khoan 3 Diéu 2 Théng tu s6 21/2020/TT-BGTV.

242 Chuyén bay HX549 ngay 15 /02/2025.

>3 Phy luc nay dwoc thay thé theo quy dinh tai Khoan 3 Bidu 2 Théng tu s6 21/2020/TT-BGTVT.

24 Chuyén bay YP622 ngay 26/1/2025.

245 Pugc sita d6i, bd sung theo quy dinh tai khoan 1 Diéu 2 Théng tu s6 21/2020/TT-BGTVT.

246 Chuyén bay 7C2218 ngay 28/5/2025 cham kéo dai.

27 Quy dinh tai Diéu 8 cia Théng tu 14/2015/TT-BGTVT.

248 Pugc sira d6i, bd sung theo quy dinh tai khoan 1 Diéu 2 Thong tu s 21/2020/TT-BGTVT.
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_ hodc chuyén bay bi chim kéo dai; M ién trir nghia vu ciia ngwoi vin ch uyén trong cdc
truong hop khdc

Céc hang hang khong quy dinh céc truong hop mién trr nghia vu cua nguol véan
chuyén trong truong hop tr chéi van chuyén theo quy dinh tai Diéu 5, 6, 7 Thong tu sb
14/2015/TT-BGTVT.

Trong thoi ky thanh tra, OD, HX, RF, 5], LI, 7C, ZF, BX, KC khong c6 truong
hgp mién trir nghia vu clia ngudi vin chuyén trong truomg hop tir chéi vén chuyén; cac
chuyén bay ctia ZE**, RS¥", TW?1, IT?2, YP*** thudc truong hop mién trir nghia vy
cua nguoi van chuyén trong truong horp tir chdi van chuyén theo quy dinh.tai biéu 5,
Diéu 6, Didu 7 Thong tw 14/2015/TT-BGVT.

2.3.3. Mike boi thwong teng trieéc khong hoan lgi; Phwong thitc va thoi han boi
thwong eng trudc khong hoan lai

Kiém tra hd so bdi thudng tng trude khong hoan lai: BX**, OD**® thuc hién mirc
boi thuong ung trude khong hoan lai theo quy dinh tai Diéu 8 Thong tu s6 14/2015/TT-
BGTVT; bdi thuong tng trude khong hoan lai cho hanh khach bang cic phuong thic
theo quy dinh tai Diéu 9 Thong tu s6 14/2015/TT-BGTVT.

Trong thoi ky thanh tra, cac hang hang khong ZE, RS, ZF, TW, KC, 5], IT, 7C,
RF, YP, HX, LJ khong c¢6 trudong hop bdi thudong tng trude khong hoan lai cho hanh
khéach.

Ton tai:

- Duong bay Nha Trang — Bu San (CXR-PUS) chua dugc cong bb d6 dai duong
bay theo quy dinh tai khoan 1 Diéu 12 Théng tu sO 14/2015/TT BGTVT. Tuy nhién,
Théng tu so 48/2026/TT-BXD (thay thé Thong tu sb 14/2025/T- BGTVT) khong quy
dinh trach nhiém cong bd d6 dai dudng bay ndi dia va qubc té xuét phat tir Viét Nam.

-KC¢, YP7 quy dinh mic bdi thudng tmg truée khong hoan lai khong ding quy
dinh tai khoan 3 Diéu 8 Thong tu s6 14/2015/TT-BGTVT?%®. Sau khi Doan thanh tra chi
ra ton tai nay, KC d4 thuc hién khéc phuc.

Theo quy dinh cia Thong tu s0 48/2026/TT-BXD, Cuc HKVN khong cé trach
nhiém cong bb do dai dudng bay no6i dia va qubc t& xuat phét tir Viet Nam 1am co s&
cho viée tinh murc tlen bdi thuong tmg trude khong hoan lai theo quy dinh tai khoéan 1
Didu 12 Thong tu sb 14/2015/TT- BGTVT.

Tdn tai trén trach nhiém thudc v& KC, YP; trach nhiém ctia VTHK trong viéc tham
muu coéng bd do dai duong bay theo quy dinh tai Diéu 21 Quyét dinh s6 43/QD-CHK
ngay 10/3/2025.

2.4. Vian chuyén hang héa

ZE, RS, TW, 5J, OD, IT, 7C, RF, YP, HX, LJ duoc Cuc HKVN cép FAOC cho
phép thuc hién hoat dong véan chuyén hanh khach va hang héa theo pham vi duoc phé

242 Chuyen bay ZE564 ngay 09/01/2025.

230 Chuyen bay RS528 ngay 29/01/2025, RS528 ngay 12/5/2026.

251 Chuyén bay TW156 ngay 08/2/2025, TW156 ngay 04/2/2025, TW156 ngay 09/01/2025, TW034 ngay
11/02/2026.

252 Chuyén bay IT586 ngay 09/8/2025.

233 Chuyén bay YP622 ngay 26/1/2025, YP622 ngay 30/5/2026.

234 Chuyen bay BX752 ngay 30/5/2025.

233 Chuyen bay OD0503 ngay 01/05/2026, OD0503 ngay 25/05/2026.

256 Muc 1.6.3.1.2 Tai liéu GOM: quy dinh mc bdi thuong bang 3% gié vé chang bay.

257 Muc 12.4.3 Chuong 12 Tai liéu APSM: quy dinh mtic bdi thuong bang 20%/ gia vé chang bay.

258 Thép hon mitc quy dinh tai khoan 1 va khoan 2 Diéu 8 Thong tu s6 14/2015/TT-BGTVT.
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chuan. BX, ZF, KC khong dugc Cuc HKVN phé chuin thuc hién hoat dng vén chuyén
hang hoa.

Trong thoi ky thanh tra, ZE, TW, RF khéng thuc hién vén chuyén hang hoa trén
cac chuyén bay dén va di tir Cang HKQT Da Nang, Cam Ranh.

RS, 5], OD, IT, 7C, YP, HX, LJ thuc hién van chuyén hang héa trén céc chuyén
bay dén va di tir Cang HKQT DPa Néng, Cam Ranh.

2.4.1. Hop dong vin chuyén hang héa; van don hang khéng va bién lai hang
héa; npi dung ciia vin don hang khong va bién lai hang héa; vin don hang khong
va bién lai hang héa van chuyén nhiéu kién hang hoa

- Tai liéu van chuyén hang hoéa

RS9, 57260 OD61, [T262, 7C263, YP264 X265, LJ266 4 ban hanh cac quy trinh, tai
liéu lién quan dén hoat dong van chuyén hang hoa.

- Véan don hang khong va bién lai hang hoa

Céc hang hang khong RS?%7, 57268, OD26%, IT270, 7C?" YP?72, HX273, L1¥"* sir dung
véan don hang khong khi van chuyén hang héa bang duong hang khoéng theo quy dinh
tai khoan 2 Piéu 129 Luat HKDD Viét Nam; khong st dung bién lai hang hda khi van
chuyén hang hoa trong thoi ky thanh tra.

Trong thoi ky thanh tra, cac héng hang khong khong c6 truong hop phai boi thuong
cho nguoi giti hang vé thiét hai do 18i clia minh, nhén vién, dai ly cia minh gy ra do
viéc nhap khéng chinh xéc, khong day di hoidc khong dung quy céach théng tin do nguoi
gui hang cung cdp vao cic phuong tién Iuu gitr thong tin theo quy dinh tai khoan 3 Didu
129 Luat HKDD Viét Nam.

- Kiém tra van don hang khong ctia cac hang hang khong?”®: n6i dung ciia van don

2% Tai ligu quy trinh vén chuyén hang héa (Cargo Handling Procedure).

260 T3 liéu huéng dén khai thac hang hoa (Cargo Operation Manual).

261 Quy trinh phuc vu hang héa (Cargo service Manual (CSM)), Quy trinh phuc vu hang nguy hiém
(Dangerous Goods Manual-(DGM), Quy trinh khai thac mit ¢4t (Ground Operations Manual - GOM ).

262 Tai liéu huéng dén khai thac hang hoa (Cargo Services Manual).

263 Quy trinh phuc vu hang héa (Cargo service Manual (CSM)), Quy trinh phuc vu hang nguy hiém
(Dangerous Go7Cs Manual- (DGM) Quy trinh khai thac mit dét (Ground Operations Manual - GOM ).

264 Taj liéu Huéng dan khai thac hang hoa, Tai liéu huéng dan khai thac hang héa nguy hiém, Quy dinh
didu kién van chuyén dbi véi hang hoa quoc t¢ (GENERAL _CONDITIONS OFCARRIAGE
FORINTERNATIONAL CARGO), Quy trinh van chuén hang héa nhay cam vé nhiét do, Quy trinh vén hanh tiéu
chuén ULD; Tai liéu Aircraft Loading and Handling manual.

265 Tai liéu huéng dén khai thac hang hoa (Cargo Services Manual).

266 Tai liéu Quy trinh khai thac hang héa (Cargo Handling Regulation); Quy dinh Hang nguy hiém
(Dangerous GoLJs Regulation); Huéng dan vé NOTOC (NOTOC Operation Guildeline); Quy trinh khai thac ULD
(ULD Management Regulation).

267 Chwong 2 Tai liéu quy trinh vén chuyén hang héa.

268 Muc 5.2, 18.3 Tai liéu huéng din khai thac hang héa.

269 Muc 8.2 Tai liéu huéng dan phuc vu hang hoa.

270 Chwong 2 Tai liéu huéng dan khai thac hang hoa.

7' Muc 4.5 Tai liéu huéng dan phuc vu hang hoa.

*7> Muc 4.9.2 Tai liéu Quy trinh xir ly hang héa ciia Chi nhanh Pa Néng.

27 Muc 3.1.6 Tai liéu huéng dan khai théc hang hoa.

27 Chuong 5 Quy trinh khai théc hang hoa.

275 RS: Van don hang khong sb: 820 2004 8206, 820 2004 8210, 820 2004 8221, 820 2004 8335, 820 2004 8335.

5J: Van don hang khong s6: 203 0113 5680,203-0113 5691,203-0113 5702, 203-0113 5853, 203-0113 5890.

OD: Vén don hang khong so 816-01941505, 816-01949964, 816-01950572, 816-01953184, 816-01956006.

IT: Vén don hang khéng so 608-2008 3302, 608-2008 4131, 608-2008 3766, 608-2008 3442, 608-2008 3895.

7C: Van don hang khéng so 806-11849865, 806-11864790, 806-11876900, 806-11877003 va 806-11881376.

YP: Van don hang khéng so 350-40022905, 350-40530442, 350-40023023, 350-40530416, 350-40530571.

HX: Vén don hang khong so 828-1881 5543, 828-1881 5591, 828-1881 5672 828-1881 5753, 828-1881 5775.

LJ: Vén don hang khéng s6:718- 30029392, 718-30028611, 718-30030151, 718-30028880, 718-30029090.
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hang khong du cac thong tin theo quy dinh theo Pidu 130 Lust HKDD Viét Nam?”®.

- Trong thoi ky thanh tra, cdc hing hang khong 1ap van don hang khong®” theo
yéu cAu cla ngudi giri hang?” theo quy dinh tai khoan 3 Diéu 131 Luét HKDD Viét
Nam.

Kiém tra viéc 14p van don hang khong cua cac hang hang khong dbi véi cac chuyén
bay?7%: Van don hang khong duge HX, OD, IT 1ap thanh ba ban chinh®*® theo quy dinh
tai khoan 1 Diéu 131 Luét HKDD Viét Nam.

Tai thoi diém thanh tra RS, 5J, 7C, YP, LJ khong thuc hién van chuyén hang héa
trén chuyén bay di tr Cang HKQT Da Néng, Cam Ranh.

- Trong thoi ky thanh tra, cdc hang hang khong khong c6 truong hop 1ap van don
hang khong va bién lai hang hoa riéng biét cho tirng kién hang héa trong trudng hop van
chuyén nhiéu kién hang héa theo quy dinh tai Diéu 133 Luat HKDD Viét Nam.

Ton tai:

- Ban thir nhét van don hang khong clia céc hang hang khong RS2, 51282, OD*¥,
YP284 khong c6 chit ky clia nguoi giri hang theo quy dinh tai khoan 1 Diéu 131 Luat
HKDD Viét Nam.

- Bén tht ba van don hang khéng ciia YP?5 khong ¢6 chit ky clia ngudi van chuyén
theo quy dinh tai khoan 1 Diéu 131 Luat HKDD Viét Nam.

Tbdn tai trén trach nhiém thudc vé céc hing hang khong RS, 5], OD, YP; trach
nhiém cta 1anh dao, nhan vién Cang vu HKMT; trach nhiém cia lanh dao, nhén vién
dai dién CVHK-CXR trong viéc kiém tra, gidm sat.

2.4.2. Cdc trwong hop hang héa bj tw chéi vian ch uyén; tri hang hod; tir choi
nhin hang hodc hang khéng cé ngwoi nhin; thanh Iy hang hoa

- Céc hang hang khong quy dinh céc truong hop hang hoa bi tr chdi vén chuyén?86
theo quy dinh tai Diéu 134 Luat HKDD Viét Nam.

Trong thoi ky thanh tra, cac hang hang khong khong c6 truong hop hang héa bi tur
chdi van chuyén theo quy dinh tai Diéu 134 Luat HKDD Viét Nam.

- Céc hang hang khong quy dinh viéc tra hang hoa tai céc tai ligu quy trinh lién
quan dén van chuyén hang héa?*’.

276 Pia diém di va dia diém dén, trong luong hang héa, loai hang hoa.

277 RS: Téng dai 1y chi dinh ban hang héa 1a Air Logistics Korea Ltd 18p. 5J: Vén phong dai dién Dynamic
Air Cargo Co., Ltd tai thanh phé Hb Chi Minh l4p. OD: Cong ty cb ph?m thwong mai va dich vu hang khéng Vién
Doéng lap. IT: Cong ty TNHH ORIS Viét Nam lap. 7C: Cong ty TTHH dich vu A Chéu 1ap. YP: Cong ty AP Air
Service Limited hop ddng/ity quyén cho cong ty ¢d phan giao nhan van tai VICENTRANS lép. HX: Cong ty cé
phén Logistics Hang khong HXL l4p. LJ: Cong ty Hanjin Global Logistics Vietnam lép.

278 Pyoc coi 1 hanh dong thay mt ngudi giri hang néu khong ¢6 sw chimng minh nguoc lai,

279 Chuyén bay HX549 ngay 26/6/2026; OD503 ngay 17/6/2026; IT552 ngay 18/6/2026.

260 Ban thir nhat do ngudi giri hang ky, duoc giao cho ngudi van chuyén. Ban thi hai do ngudi gii hang va
ngudi van chuyén ky, duoc giao cho ngudi nhén hang. Ban thi ba do ngudi vén chuyén ky, duoc giao cho ngudi
gl hang sau khi nhén hang.

281 an don hang khong s6: 820 2004 8206, 820 2004 8210, 820 2004 8221, 820 2004 8335, 820 2004 8335.

282 Van don hang khong s6: 203-0113 5680, 203-0113 5691,203-0113 5702, 203-0113 5853,203-0113 5890.

283 Van don hang khong sb: 816-01941505, 816-01949964, 816-01950572, 816-01953184, 816-01956006.

284 Van don hang khong sb: 350-40022905, 350-40530442, 350-40023023, 350-40530416, 350-40530571.

285 C4c van don hang khong sb: 350-40022905, 350-40530442, 350-40023023, 350-40530416, 350-40530571.

286 RS: muc 2.1 Tai liéu quy trinh van chuyén hang héa; 5J: muc 6.1 Tai liéu hudéng dén khai thac hang
hoéa; OD: muc 4.11.1 Tai liéu Hudéng dén phuc vu hang héa; IT: muc 1.2 Tai liéu huéng dan khai thac hang hoa;
7C: muc 3.1, 3.2 Tai liéu Huéng dan phuc vu hang héa; YP: muc 4.2.3, 4.2.4 Tai liéu Quy dinh didu kién vén
chuyén hang quéc té, muc 7.3.2, 7.4.2, 7.3.5 tai liéu CHM; HX: chuong 3 Tai liéu hudng dn khai thac hang hoa;
LJ: Muc 3.3.1; 3.8 tai liéu CRR; 7.9.2.1 tai liéu CHR.

287 RS: muc 3.2 (B) Tai liéu quy trinh van chuyén hang héa; 5J: muc 6.8 Tai ligu huéng dén khai thac hang
héa; OD: muc 4.11 Tai ligu huéng dan van chuyén hang hoa; IT: muc 6.3.6 Tai liéu huéng d4n khai thac hang
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Kiém tra h so tra hang hoa ciia cac hang hang khong 57288, OD289, 7290, TR
HX?2, LJ**: VIAGS thong bdo cho ngudi nhin hang déi véi hang hoéa cla cac hang
hang khong 5J, 7C; SAGS-DAD thong béo cho ngudi nhén hang dbi véi hang hoa cia
cac hang hang khong OD, YP, HX.

héa; 7C: muc 8.2, 8.4 Tai liéu huéng dan vén chuyén hang héa; YP: muc 4.5.1 Tai liéu Tai liéu huéng dan khai
thac hang héa; HX: muc 8.7 Tai liéu huéng din khai thac hang héa; LJ: muc 11.6, 13.11.1.1, 13.11.1.2 Tai liéu
CHR.

288 16 hang c6 van don:

+203-00808006 chuyén bay 5J5756 ngay 17/01/2026 ha canh lic 21 gid 41, VIAGS thong béo cho nguoi
nhén hang luc 08 gid 59 ngay 18/01/2026;

+203-71192626 chuyén bay 5J5756 ngay 28/04/2026 ha canh lic 21 gio 30, VIAGS théng bao cho nguoi
nhén hang lic 07 gid 28 ngay 29/4/2026.

289 16 hang c6 van don:

+816-1920800 chuyén bay OD502 ngay 4/3/2026 ha canh lac 12 gi0 20, SAGS théng bao cho ngudi nhén
hang lic 15 gio 00 ngay 4/3/2026;

+816-01921430 OD502 ngay 5/3/2026 ha canh Iuc 12 gid 10, SAGS théng béo cho ngudi nhan hang lic
13 gio 20 ngay 5/3/2026;

+816-01924680 SAGS chuyén bay OD502 ngay 19/4/2026 ha canh lac 12 git 10, SAGS thong béo cho
ngudi nhan hang lic 14 gio 00 ngay 19/4/2026.

20 1,6 hang c6 véan don:

+ 806-11868706 chuyén bay 7C2211 ha canh luc 11 gio 55 ngay 2/5/2026, Viags thong bao cho ngudi
nhén hang luc 5:05 PM ngay 2/5/2026;

+ 806-11861393, chuyén bay ha canh luc 00 gio 25 LT ngay 03/4/2026, Viags thong béo cho ngudi nhén
hang lic 08 gid 20 ngay 03/4/2026;

+ 806-11858184 chuyén bay 7C2211 ha canh ltic 00 gio 18 LT ngay 26/2/2026, Viags thong béo cho nguoi
nhén hang lic 04 gid 52 ngay 26/2/2026;

+806-11859444 chuyén bay 7C2211 ngay 7/3/2026 ha canh lic 13 gio 50 LT, Viags thong béo cho ngudi
nhén hang luc 19 gio 08 ngay 7/3/2026;

+806-11841480 chuyén bay 7C2211 ngay 07/1/2026 ha canh lac 13 gio 25 LT, Viags thong bao cho ngudi
nhén hang lic 17 gio 08 ngay 7/1/2026.

11,6 hang c6 van don:

+350-36130920 chuyén bay YP621 ha canh It 20 gio 23 LT ngay 28/3/2026, SAGS théng bao cho ngudi
nhén hang ngay 30/3/2026;

+350-36131001 chuyén bay YP621 ha canh lic 20 git 46 LT ngay 04/4/2026, SAGS théng béo cho ngudi
nhén hang ngay 06/4/2026;

+350-36043405 chuyén bay YP621 ha canh lic 20 gio 44 LT ngay 11/4/2026, SAGS thong béo cho nguoi
nhén hang ngay 13/4/2026;

+350-36075513 chuyén bay YP621 ha canh ltic 20 gio 24 LT ngay 15/4/2026, SAGS théng bao cho nguoi
nhén hang ngay 16/4/2026;

+350-39000942 chuyén bay YP621 ha canh ltic 20 gi0 24 LT ngay 15/4/2026, SAGS théng b4o cho ngudi
nhén ngay 16/4/2026.

22 1,6 hang c6 vén don:

+ 828-56640754 chuyén bay HX548 ngay 26/02/2026 ha cénh Iic 1606 LT, SAGS thong bdo cho ngudi
nhén hang ngay 27/02/2026;

+ 828-56574932 chuyén bay HX548 ngay 20/01/2026 ha canh hic 1630 LT, SAGS thong bao cho nguoi
nhén hang ngay 21/01/2026;

+ 828-56717345 chuyén bay HX548 ngay 11/3/2026 ha canh lic 1604 LT, SAGS théng bao cho ngudi
nhén hang ngay 13/3/2026;

+ 828-18759786 chuyén bay HX546 ngay 11/4/2026 ha canh luc 1941 LT, SAGS thong béo cho ngudi
nhén hang ngay 13/4/2026;

+ 828-18852956 chuyén bay HX546 ngay 10/5/2026 ha canh Iic 1947 LT, SAGS théng bao cho ngudi
nhén hang ngay 15/5/2026.

293 16 hang c6 van don:

+718-00000431 chuyén bay LI801 ha canh liic 13 gio 02 LT ngay 02/2/2026, VIAGS théng béo cho nguoi
nhén hang luc 14 gio 35 ngay 02/02/2026;

+718-10498876 chuyén bay LJ801 ha cénh ltc 12 gio 50 ngay 23/1/2026, VIAGS thong bdo cho nguoi
nhan hang luc 15 gio 50 ngay 23/01/2026;

+ 718-10498692 chuyén bay ha canh luc 12 gid 53 ngay 21/2/2026, VIAGS thong bao cho ngudi nhén
hang luc 15 gio 05 ngay 21/2/2026;

+718-10521501 chuyén bay LJ801 ha canh luc 12 gio 50 ngay 28/1/2026, VIAGS théng bao cho nguoi
nhén hang lic 21 gio 34 ngay 28/01/2026.
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Trong thoi ky thanh tra RS, IT khong van chuyén hang hoa trén cac chuyén bay
dén Cang HKQT Cam Ranh, P4 Néng.

- Cé4c hang hang khong quy dinh viéc tur chbi nhan hang ho#c khong c6 ngudi
nhén hang tai cac tai liéu quy trinh lién quan dén vén chuyen hang h6a**. Trong thoi ky
thanh tra IT khong véin chuyén hang hoa trén cac chuyén bay dén Cang HKQT Da Ning.

Trong thoi ky thanh tra, cdc hang hang khong RS, 5J, OD, IT, 7C, YP, HX, LJ
khong cé truong hop nguoi nhén hang tur chéi nhén hang hoic khong c6 ngucn nhén
hang.

- Trong thoi ky thanh tra, céc hdng hang khong RS, 5J, OD, IT, 7C, YP, HX, LJ
khong c6 truong hop nguoi gui hang thuc hién quyén khiéu nai ngudi van chuyén theo
quy dinh tai Diéu 170 Luat HKDD Viét Nam.

- Céc hang hang khong quy dinh viéc thanh ly hang hoa tai cac tai liéu quy trinh
lién quan dén van chuyén hang h6a?”.

Trong thoi ky thanh tra, cic hang hang khong RS, 5J, OD, IT, 7C, YP, HX, LJ
khéng c6 trudng hop phai thye hién thu tuc thanh ly hang héa.

Ton tai:

- 5] khong quy dinh ngudi vén chuyen pha1 thong bao cho nguoi nhan hang ngay
sau khi hang héa dugc van chuyén dén dia diém dén theo quy dinh tai khoan 1 Diéu 136
Luat Hang khong dan dung Viét Nam.

- C4c hing hang khong 57, IT, YP khong quy dinh ngudi vén chuyén c6 nghia vu
ct gitt hang hoa va thong bao cho ngudi g hang, chi phi phat sinh do viée cét gift hang
héa trong trudng hop nguoi nhén hang tir chdi nhan hang hoic khong c¢6 ngudi nhén
hang theo quy dinh tai Diéu 140 Luat HKDD Viét Nam.

=57, OD, IT, YP khong quy dinh viéc thanh Iy hang h6a theo quy dinh tai Diéu
142 Luét HKDD Viét Nam.

- HX khong thong bao cho ngudi nhan hang ngay sau khi hang héa dugce vén
chuyén dén dia diém dén dbi v6i 05 16 hang h6a®*’ theo quy dinh tai muc 8.7.1 Tai liéu
Huéng dan khai thac hang héa va Diéu 136 Luat HKDD Viét Nam.

2% RS: muc 3.2 (E) Tai liéu quy trinh van chuyen hang héa; 5J: muc 14 Tai liéu huéng din khai thac hang
ho6a; OD: muc 4.14.2.2 Tai liéu hudng dan vén chuyén hang héa; 7C: muc 10.4 Tai liéu CSM va muc 3 Piéu 10
tal liéu Pidu kién van chuyén hang héa quoc t; YP: muc 7.3 Tai liéu Quy dinh diéu kién véan chuyén hang quoc
té; HX: muc 8.10 va chuong 9 Tai liéu Hudéng dén khai théc hang héa; LJ: muc 13.12 Tai liéu CHR, muc 9.4 Piéu
16 vén chuyén hang héa.

295 RS: muc 3.2 (E) Tai liéu quy trinh vén chuyén hang héa; 5J: muc 14 Tai liéu huong d#n khai thac hang
hoa.; OD: muc 4.14.2.2 ¢, 9.1.9.4 Tai liéu khai thac hang héa; 7C: muc 8.4, 10.4 Tai liéu CSM.; YP: muc 7.3 Tai
liéu Quy dinh diéu khién van chuyen hang hoa québc té; HX: Muc 1.3 Tai liéu hudng dan khai thac hang héa; LI
muc 9.4, 9.5 Diéu 16 van chuyén. Muc 17 Diéu 1é van chuyén, muc 15.3.12.4 tai liéu CHR.

296 1. Hang hoa dugc thanh ly trong truong hop ngudi nhan hang tir chéi nhén hang hodc hang héa khong
thé giao cho nguoi nhan hang ma ngudi giti hang tir chdi nhan lai hang hodc khong tra 101 v& viée nhan lai hang
trong thoi han séu muoi ngay, ké tir ngdy ngudi van chuyén théng béo cho nguoi giri hang; hang héa mau hong
c6 thé duoc thanh 1y truge thoi han nay.

2. 86 tién thu duoc tir viéc thanh 1y hang héa sau khi da trir cac chi phi lién quan dén viéc van chuyén, cét
gift va thanh Iy hang hoa phai duoc tré lai cho ngudi c6 quyen nhan; néu het thoi han mot tram tam muoi ngay, ké
tr ngay thanh ly hang héa, ma ngudi c6 quyén nhén khéng dén nhan thi sb tién con lai phai ndp vao ngén sach nha
nudc.

297 16 hang c6 van don:

+ 828-56640754 chuyén bay HX548 ngay 26/02/2026 ha canh lic 1606 LT, SAGS thong béo cho ngudi
nhén hang ngay 27/02/2026;

+ 828-56574932 chuyén bay HX548 ngay 20/01/2026 ha canh luc 1630 LT, SAGS thong bdo cho ngudi
nhén hang ngay 21/01/2026;

+ 828-56717345 chuyén bay HX548 ngay 11/3/2026 ha canh lic 1604 LT, SAGS théng bdo cho nguoi
nhan hang ngay 13/3/2026;
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YP khéng thong bao cho ngudi nhén hang ngay sau khi hang héa duoc van chuyén
dén dia diém dén dbi véi 05 16 hang h6a?*® theo quy dinh tai muc 3.3 Tai liéu Hudng
dan khai thac hang hoa va Diéu 136 Luéat HKDD Viét Nam.

Nhén vién SAGS-DAD khong thuc hién dang quy dinh théng béo cho ngudi nhén
hang ngay sau khi hang héa dugc véan chuyén dén dia diém dén ddi véi 05 16 hang hoa
ctia HX** theo quy dinh tai muyc 8.7.1 Tai liéu Huéng din khai thac hang héa clia HX;;
05 16 hang héa ctia YP** theo quy dinh tai muc 3.3 Tai liéu Hudng dén khai théc hang
héa ciia YP va Diéu 136 Luat HKDD V1et Nam.

Ton tai trén trach nhiém thudc vé cac hang hang khong 5J, OD, IT, YP, HX; trach
nhiém cua nhan vién SAGS-DAD trong viéc tra hang hoéa cia HX, YP; trach nhiém cua
lanh dao, nhén vién Cang vu HKMT trong viéc kiém tra, giam sat.

2.4.3. Viéc tudin thii quy dinh ctia ICAO (Phy woc 18 - Annex 18, Doc 9284) vé
vin chuyén hing nguy hiém

2.4.3.1. Yéu ciu phé chuén; Phé chuén Chuong trinh huin luyén hang nguy hiém;
Luu hé so

- Cac hang hang khong ZE, RS, TW, 51, IT, 7C, RF, YP, HX, LJ duoc Cuc HKVN
phé chuén thuc hién vén chuyén hang nguy hiém theo nang dinh khai thac cho nguoi

+ 828-18759786 chuyén bay HX546 ngay 11/4/2026 ha canh lac 1941 LT, SAGS théng bao cho nguoi
nhan hang ngay 13/4/2026;

+ 828-18852956 chuyén bay HX546 ngay 10/5/2026 ha canh lic 1947 LT, SAGS théng bdo cho ngudi
nhén hang ngay 15/5/2026.

28 1,6 hang c6 véan don:

+350-36130920 chuyén bay YP621 ha canh lic 20 gio 23 LT ngay 28/3/2026, SAGS thong béao cho nguoi
nhén hang ngay 30/3/2026;

+350-36131001 chuyén bay YP621 ha canh luc 20 gio 46 LT ngay 04/4/2026, SAGS thong béo cho nguoi
nhén hang ngay 06/4/2026;

+350-36043405 chuyén bay YP621 ha canh lic 20 gio 44 LT ngay 11/4/2026, SAGS théng bao cho ngui
nhéan hang ngay 13/4/2026;

+350-36075513 chuyen bay YP621 ha canh lic 20 gio 24 LT ngay 15/4/2026, SAGS théng bao cho ngudi
nhén hang ngay 16/4/2026;

+350-39000942 chuyén bay YP621 ha canh luc 20 gi0 24 LT ngay 15/4/2026, SAGS thong béao cho nguoi
nhéan ngay 16/4/2026.

29 16 hang c6 van don:

+ 828-56640754 chuyén bay HX548 ngay 26/02/2026 ha canh lic ]606 LT, SAGS thong bao cho nguoi
nhén hang ngay 27/02/2026;

+ 828-56574932 chuyen bay HX548 ngay 20/01/2026 ha canh lic 1630 LT, SAGS théng béo cho nguoi
nhén hang ngay 21/01/2026;

+ 828-56717345 chuyen bay HX548 ngay 11/3/2026 ha canh lac 1604 LT, SAGS théong bao cho nguoi
nhén hang ngay 13/3/2026;

+ 828-18759786 chuyen bay HX546 ngay 11/4/2026 ha canh lic 1941 LT, SAGS théng bao cho nguoi
nhén hang ngay 13/4/2026;

+ 828-18852956 chuyen bay HX546 ngay 10/5/2026 ha canh lic 1947 LT, SAGS théng bao cho nguoi
nhén hang ngay 15/5/2026.

30016 hang c6 van don:

+350-36130920 chuyén bay YP621 ha canh lic 20 gio 23 LT ngay 28/3/2026, SAGS thong bao cho nguoi
nhén hang ngay 30/3/2026;

+350-36131001 chuyén bay YP621 ha canh luc 20 gi0 46 LT ngay 04/4/2026, SAGS thong bao cho nguoi
nhan hang ngay 06/4/2026;

+350-36043405 chuyén bay YP621 ha canh ltic 20 gio 44 LT ngay 11/4/2026, SAGS thong bao cho nguoi
nhén hang ngay 13/4/2026;

+350-36075513 chuyén bay YP621 ha canh Itc 20 gio 24 LT ngay 15/4/2026, SAGS thong bao cho nguoi
nhén hang ngay 16/4/2026;

+350-39000942 chuyen bay YP621 ha canh lic 20 gio 24 LT ngay 15/4/2026, SAGS théng bao cho ngudi
nhan ngay 16/4/2026.
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khai thac tau bay nudc ngoai kém theo FAOC. BX, ZF, KC, OD khong dugc Cuc HKVN
phé chudn thuc hién van chuyén hang nguy hiém.

Trong thoi ky thanh tra, cac hang hang khong ZE, RS, TW, 51, IT, 7C, RF, YP,
HX, LJ khoéng thuc hién van chuyén hang nguy hiém di, dén Cang HKQT Pa Néng,
Cam Ranh.

Céc hang hang khong ZE301 R8302 Tw303 5J304 IT305 7c306 RF307 YP308 HX309
LI1*10 g3 ban hanh Tai liéu hang nguy hiém.

- Huén luyén hang nguy hiém

Céc hang hang khong ZE*!, RS*12, TW*", 5314 17815, 7C316, RF317, YP318, HX3P,
LJ** quy dinh huén luyén hang nguy hiém tai Tai liéu hang nguy hiém.

Kiém tra hd so huén luyén hang nguy hiém cta cac nhan vién ZE, RS, TW, RF,
HX tai Cang HKQT Da Néng, Cam Ranh®2!: cdc nhan vién dugc dio tao ban dau va
dinh ky ddy du theo quy dinh tai muc 4.10, chuong 4, phan 7, Tai liéu Doc 9284 phién
ban 2025-2026.

Kiém tra hd so hudn luyén hang nguy hiém ctia cac nhén vién AGS phuc vu hanh
khéch chuyén bay cia ZE322, RS323, SAGS-CXR phuc vu hanh khach chuyén bay cua
TW324, SAGS-DAD phuc vu hanh khach chuyén bay cia OD?, RF326, YP3%7, HX32,
VIAGS phuc vy hanh khéch chuyen bay 5132, IT330, 7C3%1, LJ33%: cac nhén vién duoc
dao tao ban diu va dinh ky ddy du theo quy dmh tai muc 4.10, chuong 4, phan 7, Tai
liéu Doc 9284.

- Luu giit tai liéu hodc thong tin

301 Tai liéu Dangerous Goods Manual.

392 Chuong 5 Tai liéu quy trinh van chuyén hang héa.

303 Taj liéu Dangerous Goods Manual.

304 Chuong 20 Tai liéu huéng din khai théc hang héa.

305 Tai lidu hudng dan khai théc hang nguy hiém (Dangerous Goods Operation Manual); chuong 11, 12,
13, 14 Tai lidu huéng dan khai thac hang héa

306 Chwong 6 Tai liéu phuc vu hang hoa va Tai liéu van chuyén hang nguy hiém (Dangerous Goods Manual).

307 T3 liéu huéng dén khai thac hang nguy hiém.

308 T3i ]jéu huémg din phuc vu hang héa, Tai liéu phuc vu hang héa nguy hiém.

309 T3 liéu huéng din khai thac hang héa (Cargo Services Manual) va tai liéu Dangerous Goods Emergency
Response Guidance (DGERG).

310 T3i liéu Quy trinh khai thac hang héa (Cargo Handling Regulation); Quy dinh Hang nguy hiém
(Dangerous GoLlJs Regulation).

311 Chuong 2 Tai liéu hang nguy hiém.

312 Muc 8.2.7 chuong 8 Tai liéu quy trinh van chuyen hang hoa.

31 Chuong 2, chuong 13 Tai liéu hang nguy hiém.

314 Taj lidu huéng din dao tao hang héa (Cargo Training Manual (CTM)).

315 Chuong 2 Tai liéu huéng dan khai thac hang nguy hiém.

316 Chuong 14 Tai liéu huéng dén phuc vu hang héa, muc 14.1 Tai liéu DGM.

317 Chuong 2 Tai liéu huéng dan khai thac hang nguy hiém.

318 Muc 2.4.4 Tai liéu huéng dan phuc vu hang héa nguy hiém.

319 Chuong 13 Tai liéu huéng dén khai théac hang hoa.

320 Muc 1.6.3 Tai liéu Quy trinh khai thac hang hoa.

321 ZE: 04 nhén vién , RS: 03 nhan vién, TW: 03 nhan vién , RF: 03 nhén vién , HX: 02 nhén vién.

322 Chuyén bay ZE562 ngay 02/6/2026.

323 Chuyén bay RS528 ngay 05/6/2026.

324 Chuyén bay TW034 ngay 09/6/2026.

325 Chuyén bay OD503 ngay 17/6/2026.

326 Chuyén bay RF532 ngay 25/6/2026.

327 Chuyén bay YP622 ngay 25/6/2026.

328 Chuyén bay HX549 ngay 26/6/2026.

329 Chuyén bay 575757 ngay 15/6/2026.

330 Chuyén bay IT586 ngay 18/6/2026.

331 Chuyén bay 7C2212 ngay 22/6/2026.

332 Chuyén bay LJ082 ngay 30/6/2026.
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Céac hang hang khong ZE**3, RS, TW333, 5]336 TT337 7C338 RF3%9, YP¥0 HX341,
LJ*?2 quy dinh viéc luwu trit hd so hang nguy hiém tai Tai liéu hang nguy hiém.

Trong thoi ky thanh tra, cac hang hang khéng ZE, RS, TW, 5], IT, 7C, RE, YP,
HX, LI khéng thuc hién van chuyén hang nguy hiém di, dén Cang HKQT Pa Néng,
Cam Ranh.

2.4.3.2. Trach nhiém cta ngudi khai thac

- Céc hang hang khéng ZE, RS, TW, 5I, IT, 7C, RF, YP, HX, LI quy dinh trach
nhiém cua nguoi khai thac vé: chap nhén van chuyén hang nguy hiém; danh muc kiém
tra chip nhan hang nguy hlem chat xép va luu gitt hang nguy hiém; kiém tra hu héng
hodc 10 ri; han ché chét xép hang nguy hiém trong khoang hanh khach hoédc buong lai;
loai bé nhiém bn; tach biét va phan céach; co dinh tai hang nguy hiém; chét xép trén
tau bay chd hang tai Tai liéu hang nguy hiém.

Trong thoi ky thanh tra, cac héng hang khéng ZE, RS, TW, 5J, IT, 7C, RF, YP,
HX, LJ khong thuc hién van chuyén hang nguy hiém di, dén Céng HKQT DPa Ning,
Cam Ranh.

2.4.3.3. Cung cép thong tin

- Cac hang hang khong ZE, RS, TW, 5], IT, 7C, RF, YP, HX, LJ quy dinh cung
cap théng tin cla ngudi khai thac vé: théng tin cung cép cho co trudng; thong tin va
huéng dan cho thanh vién tb 1ai; thong tin cho hanh khach; thong tin cho nhiing ngudi
khac; cung cip thong tin cho nhén vién tai diém chép nhan hang; hong tin tir co truong
dén co quan cé thdm quyén tai san bay; thong tin trong trudng hop tai nan hodc su ¢
tau bay; Thong tin ing phé khén nguy tai Tai liéu hang nguy hiém.

Trong thoi ky thanh tra, cac héng hang khong ZE, RS, TW, 5], IT, 7C, RF, YP,
HX, LJ khong thuc hién vén chuyén hang nguy hiém di, dén Cang HKQT Da Néng,
Cam Ranh.

Kiém tra viéc cung cAp thong tin vé vén chuyén hang nguy hiém cho hanh khach
cac chuyen bay cla ZE343 R8344 Tw345 OD346 RF347 YP348 HX349 5J350 IT351 7c352
LJ**: céc hang hang khong thyc hién théng béo cho hanh khach théng tin vé hang hoa
nguy hiém bj cAm mang lén tau  bay cho hanh khéch tai cac khu vie quéy lam thi tuc va
tai cra khéi hanh 1én tau bay bang hinh thire dat bang thong bao; nhén vién lam thu tuc

333 Muc 7.6 Tai liéu hang nguy hidm.

33 Muc 5.5.2 Tai liéu quy trinh van chuyén hang hoa.

335 Muc 5.4 Tai liéu hang nguy hiém.

%3¢ Muc 20.2.5, phén E Tai liéu huéng d&n khai théc hang héa.
337 Chuong 1, chuorng 6 Tai liéu huéng dan khai thac hang nguy hiém.
338 Muc 5.5.2 Tai liéu khai thac hang héa nguy hiém.

339 Muc 4.5 Tai liéu huéng dén khai thac hang nguy hiém.
349 Muc 3.6.4 Tai liéu quy dinh diéu kién khai thac hang hoa.
31 Muc 6.26 Tai liéu huéng dan khai thac hang hoa.

2 Muc 6.1.3.1 Tai liéu Quy dinh Hang nguy hiém.

343 Chuyen bay ZE562 ngay 02/6/2026.

34 Chuyén bay RS528 ngay 05/6/2026.

345 Chuyén bay TW034 ngay 09/6/2026.

346 Chuyén bay OD503 ngay 17/6/2026.

347 Chuyén bay RF532 ngay 25/6/2026.

348 Chuyén bay YP622 ngay 25/6/2026.

349 Chuyén bay HX549 ngay 26/6/2026.

350 Chuyén bay 5J5757 ngay 15/6/2026.

351 Chuyén bay IT586 ngay 18/6/2026.

352 Chuyén bay 7C2212 ngay 22/6/2026.

353 Chuyén bay LJ082 ngay 30/6/2026.
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check-in ctia cac don vi phuc vu mat d4t AGS, SAGS-CXR, SAGS-DAD, VIAGS da
huéng dan, yéu ciu hanh khéch x4c nhén khong mang theo hang hoéa nguy hiém khong
dwoc phép trong hanh 1y theo quy dinh tai muc 5.2 Tai liéu Doc 9284.

2.4.4. Khai thdc, vin chuyén hang héa cdc chuyén bay

- Céc hang hang khong RS, 57, OD, IT, 7C, YP, HX, LT d4 xdy dung céc quy trinh
khai théc, van chuyén hang hoa xudt; khai thac, van chuyen hang hoa nhap va trién khai
dén céc don vi c6 lién quan trong viéc khai thac vén chuyén hang hoa.

- AGS35 ¢6 thoa thuan/hop ddng véi RS; SAGS-DAD? ¢6 théa thuén/hop dong
véi OD, YP, HX; VIAGS** c6 thoa thuan/hop dong v6i 51, 1T, 7C, LI cung cép dich
vu phuc vu k¥ thuét thuong mai mat dét lién quan dén vén chuyén hang héa bao gbm
cac dich vu: quéan ly va giam séat hoat dong phuc vu chuyén bay; phuc vu hang héa va
buu guri; phuc vu tau bay; van chuyén mit dat.

- Kiém tra thuc t€ qué trinh khai thac, phuc vu hang héa céc chuyén bay ctia OD,
IT, 7C, YP, HX357: SAGS-DAD tuan thu quy dinh cta cc hing hang khéng OD, YP,
HX; VIAGS tuén thi quy dinh ctia céc hing hang khong IT, 7C trong qué trinh phuc vu
hang hoa.

Tai thoi diém thanh tra, RS, 5J, LJ khong khai thac vén chuyén hang héa trén céc
chuyén bay di/dén cing HKQT Da Néng, Cam Ranh.

2.5. Bdo cdo hoat djng va so li¢u vin chuyén

Céc hang hang khong HX, RF, YP, 7C, RS, ZE, BX, TW, OD béo cdo Cang vu
HKMT, dai dién CVHK-CXR s6 liéu van chuyen tung chuyén bay trong ngay tai cang
HKQT ba Ning, Cam Ranh (hang tuan) theo Mau PVMD ban hanh kém theo Thong tu
s6 33/2016/TT-BGTVT?**: 56 liéu tir tht Tu tudn trude dén tht Ba tuan nay, béo céo
truge 15 gio 00 ngay tht Tu hang tudn quy dinh tai khoan 6, Didu 4 Thong tu sb
33/2016/TT-BGTVT?%.

LJ bao cao Cang vu HKMT sb liéu van chuyén ting chuyén bay trong ngay tai
cang HKQT Pa Néng (hang tudn) theo Miu PVMD ban hanh kém theo Thong tu 5O
33/2016/TT-BGTVT3¢,

VIAGS béo cao Cang vu HKMT sé liéu van chuyén ting chuyén bay trong ngay
cua 5J, IT tai Cang HKQT Da Néng; DHT béo cdo dai dién CVHK-CXR s0 liéu vén
chuyén timg chuyén bay trong ngay cia KC tai Cang HKQT Cam Ranh; Tan Sen bao
c4o dai dién CVHK-CXR s0 liéu vén chuyén tirng chuyén bay trong ngay cua ZF tai
Cang HKQT Cam Ranh theo Mau PVMBD ban hanh kém theo Thong tu s6 33/2016/TT-

3 AGS duoc Cuc HKVN cp Gidy phép cung cép dich vu hang khong tai cang hang khong, sén bay (cang
HKQT Cam Ranh) trong d6 c6 dich vu phuc vu k¥ thuat thuong mai mat dat.

355 SAGS duoc Cuc HKVN cép Gidy phép cung cép dich vu hang khong tai cang hang khéng, sén bay
(cang HKQT Pa Ning) trong d6 co dich vu phuc vu ky thudt thuwong mai mit dAt.

36 VIAGS duoc Cuc HKVN cdp Gidy phép cung cép dich vu hang khong tai cang hang khong, sén bay
(cang HKQT Dba Nang) trong d6 c6 dich vu phuc vu k¥ thudt thuwong mai mat dat.

357 OD: chuyén bay OD503 ngay 17/6/2026. IT: chuyén bay IT552 ngay 18/6/2026. 7C: chuyén bay
7C2212 ngay 23/6/2026. YP: chuyén bay YP622 ngay 25/6/2026. HX: chuyén bay HX549 ngay 26/6/2026.

% Pugc thay thé theo quy dinh tai diém a khoan 4 Diéu 3 Thong tu s0 19/2023/TTBGTVT sta dbi, bd
sung, béi bd mot s6 diéu cia cac Théng tr quy dinh lién quan dén van tai hang khéng, c6 hiéu luc ké tir ngay 01
thang 9 nam 2023.

** Pugc thay thé theo quy dinh tai diém a khoan 4 Diéu 3 Thong tu s6 19/2023/TTBGTVT sita abi, bd
sung, bai bé mot sb didu ctia cac Thong tw quy dinh lién quan dén vén tai hang khong, cé hiéu luc ké tir ngay 01
thang 9 nam 2023.

3% Puoc thay thé theo quy dinh tai diém a khoan 4 Diéu 3 Thong tu s 19/2023/TTBGTVT siia dbi, bd
sung, bai bo mét s6 didu cua cac Thong tw quy dinh lién quan dén vén tai hang khong, c6 hiéu luc ké tir ngay 01
thang 9 nam 2023.
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BGTVT3#!: s liéu tir thir Tu tudn trude dén thtr Ba tudn nay, bdo cdo trudce 15 gio 00
ngay thtt Tu hang tudn quy dinh tai khoan 6, Diéu 4 Thong tu s6 33/2016/TT-BGTVT?,

Kiém tra bao céo sb liéu van chuyén cta cac hang hang khong®%*: Cac héang hang
khong HX, RF, YP, 7C, RS, ZE, BX, TW, IT, 5J, ZF, KC thuc hién bao co day di theo
quy dinh.

Tén tai:

- Thoi ky béo cao s6 libu vén chuyén hang khéng cua 0D, rnau bao céo cua
OD*% khong ding theo quy dinh tai khoan 6 Didu 4 Thong tu sé 33/2016/TT-
BGTVT3¢¢,

- Thoi ky bao céo sb lidu van chuyen hang khong cua LJ 367 khéng dting theo quy
dinh tai khoan 6, Diéu 4 Thong tu s6 33/2016/TT- BGTVT3,

Tén tai trén tréch nhiém thudc vé cac OD, LJ; trach nhiém ctia lanh dao, nhén vién
Cang vu HKMT trong viéc theo di, tiép nhén bao cdo.

3. Két qua céc dot kiém tra, giam sat cia Cuc HKVN va viée thye hién nhitng
chi dao ciia Cuc HKVN

Theo bao céo cla cdc hang hang khoéng nudc ngoai, trong thoi ky thanh tra Cuc
HKVN, Cang vu HKMT, dai dién CVHK-CXR khéng thuc hién kiém tra, giam sat dbi
vOi cdc hang hang khéng nuéce ngoai**? hoat dong tai Cang HKQT Da Néng, Cam Ranh
trong viéc chép hanh cac quy dinh ciia phép luat™.

II1. KET LUAN
1. Ket qua dat dwoc

Trong thoi ky thanh tra, cdc hang hang khéng nudc ngoai hoat dong tai Cang
HKQT Da Néng, Cam Ranh chap hanh tuong i ddy du cac quy dinh cta phap luét
HKDD Viét Nam.

- V& linh vuc khai thac tau bay: cac hang hang khéng dugc Cuc HK'VN cong nhan
FAOC, phé chuin nang dinh khai thac cho nguodi khai thac tau bay nudc ngoai, khai
thac cac chuyén bay thuong 1€ ‘theo phép bay mua duoc cap, cac chuyén bay khong
thuong 1€ theo phép bay duge cip; khai thac cac chuyén bay an toan.

361 Pugc thay thé theo quy dinh tai diém a khoan 4 Didu 3 Théng tu sb 19/2023/TTBGTVT sita déi, bd
sung, bai bé mét sb diéu ciia cac Thong tu quy dinh lién quan dén van tai hang khong, c6 hiéu luc ké tir ngay 01
thang 9 nam 2023.

362 Puge thay thé theo quy dinh tai diém a khoan 4 Diéu 3 Théng tu sb 19/2023/TTBGTVT sira déi, bd
sung, bai bé mdt sb diéu cia cac Thong tu quy dinh lién quan dén van tai hang khong, c6 hiéu huc ké tir ngay 01
thang 9 nam 2023.

363 ZE: tuln tir 13/5/2026- 19/5/2026; BX: tuén tir 13/5/2026- 19/5/2026; RS tudn tir 13/5/2026- 19/5/2026;
ZF: tudin tir 13/5/2026- 19/5/2026; TW: tudn tir 27/5/2026- 02/6/2026; Kc: tuén tir 13/5/2026- 19/5/2026; 5
tuan tir 10/6/2026- 16/6/2026; OD: tuln tir 23/4/2026- 29/4/2026; LT tudn tir 10/6/2026- 16/6/2026; 7C: tuan tur
10/6/2026-16/6/2026; RF: tuan tr 10/6/2026- 16/6/2026; YP: tuan tir 10/6/2026 - 16/6/2026; HX: tudn tir
17/6/2026- 23/6/2026 LJ: tudn tir 26/3/2026 dén 01/4/2026

364 86 lidu tir thu nam tuén trude dén thi tu tuan nay: béo céo tuén tir 23/4/2026 dén 29/4/2026.

365 Thiéu thoi han giri béo céo, thiva 02 6t s6 liéu Total Traffic Payload, Before LMC.

36 Pugc thay thé theo quy dinh tai diém a khoén 4 Diéu 3 Thong tu 6 19/2023/TTBGTVT.

367 36 ligu tir thir ném tuln trude dén thi tu tudn nay: béo céo tuan tir 26/3/2026 dén 01/4/2026.

38 Puoc thay thé theo quy dinh tai diém a khoan 4 Pidu 3 Thong tu s6 19/2023/TTBGTVT sua dbi, bd
sung, bdi bé mot sé didu cia cac Théng tu quy dinh lién quan dén vén tai hang khéng, ¢ hiéu luc ké tir ngay 01
thang 9 nam 2023.

% 0D, HX, RF, YP, 51, IT, LJ, 7C, RS, ZE, ZF, BX, KC, TW.

%70 Giam sat an toan déi véi nguoi khai thac nuéc ngoai, Chét luong dich vu hang khach tai cang hang
khéng va bdi thudng umg trude khong hoan lai trong van chuyén hanh khach bing duong hang khéng; Van chuyén
hang héa.
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- V& chét lugng dich vu hang khéch tai cang hang khéng va boi thuong tng trude
khong hoan lai trong vén chuyén hanh khach bang duong hang khong: cac hang hang
khong ban hanh, t§ chtrc thuc hién va tuyén truyen phd bién Quy trinh phuc vu hanh
khéach tai cang hang khong; thuc hién tuong d6i day du cac quy dinh vé bdi thuong ting
trudce trude khong hoan lai.

- V& linh vuc khai thac, van chuyén hang hoa: cac hang hang khong da xéy dung,
ban hanh cac tai liéu, quy trinh lién quan dén hoat dong van chuyén hang héa va trlen
khai dén céc don vi c6 lién quan; dam bao an toan trong hoat déng khai thac, van chuyén
hang hoa, vén chuyén hang nguy hiém.

2. Ton tai, han ché, vi pham

Bén canh nhimg két qua dat duge, cac hing hang khong duge thanh tra con
c6 ton tai, han ché, vi pham trong hoat dong tai Cang HKQT Pa Néng, Cam Ranh
dd néu tai Muc II Két ludn nay, cu thé nhu sau:

2.1. Tén tgi, han ché
2.1:.1. ZE

- ZE khong thyc hién thong bao ngay cho co s¢ cung chp dich vu bao dam hoat
dong bay (Trung tam kiém soat tiép can tai san Cam Ranh - APP/TWR Cam Ranh)
thong tin thay d6i ké hoach bay, cac chuyén bay bi chdm, bi hiy so véi ké hoach bay dé
phbi hop diéu hanh hoat dong khai thac cang hang khoéng, sin bay theo quy dinh tai
khoan 6 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

- ZE khéng duoc Cuc HKVN cép quyén véan chuyén hang khong thuong 1€ di tr
Cang HKQT Cam Ranh d6i v6i ching bay CXR-ICN theo quy dinh tai Diéu 112, 113,
114, 115 Luét hang khong dan dung Viét Nam, Chuong VI Thong tu 81/2014/TT-
BGTVT. Sau khi Doan thanh tra chi ra ton tai nay, ZE*"! d4 thuc hién khic phuc va
dugc Cuc HKVN cap lai quyen van chuyen hang khong theo quy dinh.

- ZE khong b tri du s6 luong quay danh cho khach hang ph théng theo quy dinh
tai diém a khoan 2 Diéu 5 Thong tu s6 36/2014/TT-BGTVT.

- ZE khong thyc hién thong béo thong tin gid déng clra 1én tau bay theo quy dinh
tai Diém b Khoan 1 Diéu 6 Thong tu s6 36/2014/TT-BGTVT.

- ZE thong bdo cac thong tin tai cira ra tau bay’” khong c6 ngbn ngtt tiéng Viét
theo quy dinh tai diém b khoan 1 Piéu 6 Thong tu s6 36/2014/TT-BGTVT.

2.1.2. BX

- BX khong quy dinh tau bay phai dugc chen banh, cai phanh, chang néo trong
treong hop tbe @6 gié vuot qua 20m/s (75 km/h) theo quy dinh tai Diéu 62 Thong tu
29/2021/TT-BGTVT.

- BX khong duge Cuc HKVN cp quyen véan chuyén hang khong thudng 1€ di tir
Céang HKQT Cam Ranh dbi véi ching bay CXR-PUS, CXR-ICN theo quy dinh tai bidu
112, 113, 114, 115 Luat hang khong dan dung Viét Nam, Chuong VI Thong tu
81/2014/TT-BGTVT. Sau khi Doan thanh tra chira tdn tai nay, BX37 da thuc hién khéc
phuc va duge Cuc HKVN cép lai quyén van chuyén hang khong theo quy dinh.

3V an ban sé 3360/CHK-VTHK ngay 16/6/2026.

372 Bang thong bao huéng din hanh khach vé hang hoéa va vat dung nguy hiém khong duoc mang theo
ngudi, hanh 1y 1én tau bay.

373 Van ban s6 3142/CHK-VTHK ngay 05/6/2026.

S~ !..1/\
4 43

-
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- BX khéng ban hanh quy trinh phéi hop v6i cac don vi lién quan trong cong tac
phuc vu hanh khéach theo quy dinh tai khoan 1 Diéu 4 Théng tu sb 36/2014/TT-
BGTVT?™,

- BX khong b trf dii s6 lugng quay danh cho khach hang phd théng theo quy dinh
tai diém a khoan 2 Diéu 5 Thong tu s0 36/2014/TT-BGTVT.

- BX thong béo céc théng tin tai ctra ra tau bay375 khong c6 ngdn ngit tiéng Viét
theo quy dinh tai diém b khoan 1 Piéu 6 Thong tu s0 36/2014/TT-BGTVT.

- BX bao cdo bdi thuong g trudce khong hoan lai khong ding theo méu cia Phu
luc I Théng tu s 14/2015/TT-BGTVT3,

2.1.3. RS

- RS luu trit hd so 05 chuyén bay?”” thibu “Céc trang nhét ky k¥ thuét tau bay chira
dung cac xac nhén hoan thanh bao dudng ap dung cho chuyén bay di” theo quy dinh tai
khoan a Piéu 22.150 VAR; Danh séch hanh khach céc chuyén bay c6 ndi dung chua
day di theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 nim 2025, ICAO.

- RS khong thuc hién thong bao ngay cho Ngudi khai thac cang hang khong, sén
bay (Cang HKQT Cam Ranh), co sé cung chp dich vu bao dam hoat dong bay (Trung
tam ARO/AIS Cam Ranh, Trung tam kiém soét tiép c4n tai sin Cam Ranh - APP/TWR
Cam Ranh) thong tin thay ddi ké hoach bay, cac chuyén bay bi cham, bi hiy so véi ké
hoach bay dé phdi hop didu hanh hoat dong khai thac cang hang khong, san bay theo
quy dinh tai khoan 6 Piéu 58 Nghij dinh s6 05/2021/ND-CP.

- RS khong dugc Cuc HKVN cép quyén van chuyén hang khéng thuong 1€ di t
Céng HKQT Cam Ranh d6i v6i ching bay CXR-ICN theo quy dinh tai Biéu 112, 113,
114, 115 Luét hang khong dan dung Viét Nam, Chuong VI Théng tu 81/2014/TT—
BGTVT. Sau khi Doan thanh tra chi ra ton tai nay, RS3”® da thuc hién khéc phuc va
duoc Cuc HKVN cap lai quyen van chuyen hang khoéng theo quy dinh.

- RS khong bb tri di s6 lugng quéy danh cho khach hang phd thong theo quy dinh
tai diém a khoan 2 Didu 5 Thong tu s6 36/2014/TT-BGTVT.

- RS khong thuc hién théng béao thong tin gio' déng cira 1én tau bay theo quy dinh
tai Diém b Khoan 1 Diéu 6 Thoéng tu s6 36/2014/TT-BGTVT.

- RS théong béo céac thong tin tai cira ra tau bay379 khéng c6 ngodn ngir tiéng Viét
theo quy dinh tai diém b khoan 1 Diéu 6 Thong tu s6 36/2014/TT-BGTVT.

- Ban thir nhét van don hang khong cua cac hang hang khong RS** khong c6 chir
ky ctia ngudi giri hang theo quy dinh tai khoan 1 Biéu 131 Luat HKDD Viét Nam.

374 Khoan nay dugc sira ddi, bd sung theo quy dinh tai khoan 4 Didu 1 Théng tu sé 27/2017/TT-BGTVT
ngay 25 thang 8 nam 2017.

37 Bang thoéng bao huéng dén hanh khach vé hang hoa va vat dung nguy hiém khéng dugc mang theo
nguoi, hanh ly 1én tau bay.

%7 Phu luc nay dugc thay thé theo quy dinh tai Khoan 3 Diéu 2 Théng tu sé 21/2020/TT-BGTV.

37705 chuyén bay: RS528 ngay 27/5/2026; RS528 ngay 28/5/2026; RS528 ngay 29/5/2026; RS528 ngay
30/5/2026; RS528 ngay 31/5/2026.

378 Van ban s6 3792/CHK-VTHK ngay 03/7/2026.

37 Bang thong bao huéng din hanh khach vé hang hoa va vat dung nguy hiém khéong dugc mang theo
nguoi, hanh ly 1én tau bay.

380 Van don hang khéng sb: 820 2004 8206, 820 2004 8210, 8202004 8221, 820 2004 8335, 820 2004 8335.
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2.14. ZF

ZF*! cong bb thoi gian déng quiy khong ding quy dinh tai diém d khoan 2 Diéu
5 Thong tu 36/2014/TT-BGTVT3#2,

2.1.5. TW

- TW33 Juu trit hd so 05 chuyén bay: Danh sach hanh khéch céc chuyén bay c6
ndi dung chua ddy da** theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 ndm
2025, ICAOQ.

- TW khong thue hién théng bao ngay cho co s cung cip dich vu béo dam hoat
dong bay (Trung tdm kiém soat tiép can tai sin Cam Ranh - APP/TWR Cam Ranh)
thong tin thay dbi ke hoach bay, cac chuyén bay bi chém, bi hiy so véi ké hoach bay dé
phdi hop diéu hanh hoat dong khai thac cang hang khong, sin bay theo quy dinh tai
khoén 6 Diéu 58 Nghi dinh s 05/2021/ND-CP.

2.1.6. KC

KC** quy dinh mirc bdi thuong tng truée khong hoan lai khong dung quy dinh
tai khoan 3 Diéu 8 Thong tu sb 14/2015/TT-BGTVT?¥S, Sau khi Poan thanh tra chi ra

tdn tai nay, KC da thuc hién khéc phuc.

2.1.7. 5F

- 5] khong thuc hién thong bdo ngay cho co s¢ cung chp dich vu bao dam hoat
dong bay (Trung tdm Khi twong hang khong Ba Nang, Trung tdm Kiém soat tlep can tai
san Pa Néng - APP/TWR ba Nang) thong tin thay @bi ké hoach bay, céc chuyén bay bi
cham, bi hiy so voi ké hoach bay dé ph01 hop diéu hanh hoat dong khai thac cang hang
khong, sin bay theo quy dinh tai khoan 6 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

- 5] khong bao cdo Cuc HKVN, Céng vu HKMT, Cang HKQT Da Ning vu viéc
tau bay va cham véi chim, dong vét hoang da, vét nudi theo quy dinh v& bao c4o an toan
hang khong theo quy dinh tai khoan 4 Diéu 79 Théng tu so 29/2021/TT-BGTVT.

- 5] khong bdo cao Cuc HKVN bd sung thong tin vé chi phi khai thac va hu hai
dong co do su ¢b chim, dong vt hoang d&, vt nudi va cham vdi tau bay theo quy dinh
tai Diéu 81 Thong tu s6 29/2021/TT- BGTVT387

- Ban thir nhét van don hang khong ciia cic hang hang khong 5J 388 khong co chir
ky ctia nguoi gri hang theo quy dinh tai khoan 1 Diéu 131 Luat HKDD Viét Nam.

- 5] khéng quy dinh ngudi van chuyen pha1 thong béo cho ngudi nhén hang ngay
sau khi hang héa dugc van chuyén dén dia diém dén theo quy dinh tai khoan 1 Diéu 136
Luét Hang khong dén dung Viét Nam.

- 5] khong quy dinh ngudi van chuyén cé nghia vu cét gift hang hoa va thong béo
cho ngudi gt hang, chi phi phat sinh do viéc ct gitt hang hoa trong trudong hop ngudi

381 Quy dinh tai Tai liéu GOM thoi gian déng qudy dbi véi cac chuyén bay quéc té 1a 40 phiit trude giv

khéi hanh,

382 Sira di, bé sung theo quy dinh tai khoan 6 Diéu 1 Thong tu $6 27/2017/TT-BGTVT.

38305 Chuyen bay: TW034 ngay 17/11/2025; TW034 ngay 08/01/2026; TW034 ngay 03/4/2026; TW042
ngay 14/5/2026; TW046 ngay 03/01/2026.

384 Thiéu trudng thong tin quéc tich (Nationality) ctia hanh khach.

385 Muc 1.6.3.1.2 Tai liéu GOM: quy dinh mirc bdi thuong bing 3% gia vé ching bay.

386 Thap hon mirc quy dinh tai khoan 1 va khoan 2 Piéu 8 Thong tu s6 14/2015/TT-BGTVT.

387 MAu sb 03 (2.2) clia Phy luc I ban hanh kém theo Thong tu s0 29/2021/TT-BGTVT.

388 Van don hang khong sb: 203-0113 5680, 203-0113 5691, 203-0113 5702, 203-0113 5853, 203-0113

5890.
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nhéan hang tir chdi nhan hang hodc khong c6 ngudi nhan hang theo quy dinh tai Diéu
140 Luat HKDD Viét Nam.

- 5] khéng quy dinh viéc thanh 1y hang h6a3® theo quy dinh tai Diéu 142 Luat
HKDD Viét Nam.

2.1.8. OD

- OD khéng thuc hién théng bao ngay cho co s& cung cép dich vu bao dam hoat
dong bay (Trung tdm Thong béo tin tic - hang khong Da Nang ARO/AIS ba Néng,
Trung tdm Khi tuong hang khéng Da Nang, Trung tam kiém soat tlep cén tai sén Da
Néng - APP/TWR Da Nang) thong tin thay bi ké hoach bay, c4c chuyén bay bi chim,
bi hily so véi ké hoach bay dé phéi hop diéu hanh hoat dong khai thdc cang hang khong,
sdn bay theo quy dinh tai khoan 6 Diéu 58 Nghi dinh s& 05/2021/ND-CP.

- B4o céo hoat t dong cua van phong dai dién, van phong ban vé nim 2025 ciia OD
khong ding theo mau quy dinh tai Phuy luc VII*° Théng tu 81/2014/TT-GTVT*".

- OD khéng duge Cuc HKVN cap quyén van chuyén hang khéng thuong 1€ di tor
Cang HKQT Da Ning dbi véi ching bay DAD-KUL theo quy dinh tai Diéu 112, 113,
114, 115 Luét hang khong dan dung Viét Nam, Chuong VI Théng tu 81/2014/TT-
BGTVT.

- OD khong bb trf da sb luong quay danh cho khach hang phé théng theo quy dinh
tai diém a khoan 2 Diéu 5 Théng tu s0 36/2014/TT-BGTVT.

- Ban tht nhét van don hang khéng cia cac hang hang khéng OD** khong c6 chir
ky ctia ngudi giri hang theo quy dinh tai khoan 1 Didu 131 Luat HKDD Viét Nam.

- OD khéng quy dinh viéc thanh ly hang h6a3*® theo quy dinh tai Diéu 142 Luat
HKDD Viét Nam.

- Thoi ky béo cao s liéu van chuyén hang khéng cua OD3%, mau béo céo cua
OD** khéng ding theo quy dinh tai khoan 6 Bidu 4 Thong tuw sb 33/2016/TT-
BGTVT,

%91, Hang hoéa dugc thanh 1y trong truomg hop ngudi nhan hang tir chéi nhén hang hoéc hang héa khéng
thé giao cho ngudi nhan hang ma ngudi giri hang tir chdi nhén lai hang hoic khong tra 161 vé viéc nhén lai hang
trong thoi han sdu muoi ngay, ké tir ngay nguoi van chuyén théng bdo cho nguoi giri hang; hang héa mau héng
c6 thé duoc thanh 1y trudc thoi han nay.

2. S tién thu duogc tir viéc thanh ly hang hoa sau khi da trir cac chi phi lién quan dén viéc van chuyén, cét
glﬁ va thanh ly hang hoa phai duoc tra lai cho ngudi c6 quyen nhén; néu het thoi han mét trdm tam muoi ngay, ké

tir ngay thanh ly hang héa, ma ngudi cé quyén nhan khéng dén nhan thi s6 tién con lai phai ndp vao ngén sach nha
nudc.

3% Phy luc nay duogc thay thé theo quy dinh tai khoan 2 Diéu 3 Théng tu sb 28/2023/TT-BGTVT.

1 pigu nay dugc sira doi, bé sung theo quy dinh tai khoan 7 Diéu 1 Théng tu s6 21/2020/TT-BGTVT sira
d6i, bé sung mot sb diéu cia Thong tu s6 81/2014/TT-BGTVT.

*2 Van don hang khong s6: 816-01941505, 816-01949964, 816-01950572, 816- 01953184, 816-01956006.

3% 1. Hang héa duoc thanh ly trong truorng hop nguorl nhén hang tir chéi nhan hang hoac hang héa khong
thé giao cho ngudi nhan hang ma ngudi giti hang tir chéi nhén lai hang hozc khéng tra 101 vé viéc nhan lai hang
trong thoi han sau muoi ngay, ké tir ngay nguoi van chuyén théng bao cho ngudi giri hang; hang héa mau hong
c6 thé dugc thanh 1y trude thoi han nay.

2. S6 tién thu dugc tir viéc thanh 1y hang héa sau khi da trir cac chi phi lién quan dén viéc van chuyen cét
gift va thanh ly hang hoa phai duoc tré lai cho ngudi c6 quyen nhan; néu het thoi han mét tram tdm muoi ngay, ké
tir ngay thanh ly hang héa, ma nguoi c6 quyén nhén khéng dén nhan thi sé tién con lai phai ndp vao ngén sach nha
nude.

394 S6 liéu tir thir nam tudn trude dén tha tu tuan nay: béo céo tuln tir 23/4/2026 dén 29/4/2026.

3% Thiéu thoi han giri bao cdo, thira 02 cét sé liéu Total Traffic Payload, Before LMC.

3% Pugc thay thé theo quy dinh tai diém a khoan 4 Diu 3 Thong tu s6 19/2023/TTBGTVT.
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2.1.9.IT

- IT khong thuc hién théng bao ngay cho co s¢ cung cp dich vu bao dam hoat
dong bay (Trung tim Khi trong hang khong Ba Nang, Trung tam Kiém soét t1ep can tai
san Pa Nang - APP/TWR Da Nang) thong tin thay d6i ké hoach bay, cic chuyén bay bi
chim, bi htty so véi ké hoach bay dé phdi hop diéu hanh hoat dong khai thac cang hang
khong, sén bay theo quy dinh tai khoan 6 Diéu 58 Nghi dinh s6 05/2021/Nb-CP.

- IT béo cdo bdi thudmg (g trude khong hoan lai khong ding theo mAu ciia Phu
luc I Thong tu sb 14/2015/TT-BGTVT*".

- IT khéng quy dinh nguoi van chuyén c6 nghia vu cét gift hang héa va thong bao
cho ngudi gui hang, chi phi phat sinh do viéc ct gitt hang hoa trong truong hop nguoi
nhan hang tir chdi nhan hang hodc khong c6 ngudi nhén hang theo quy dinh tai biéu
140 Luat HKDD Viét Nam.

- IT khéng quy dinh viéc thanh 1y hang h6a®® theo quy dinh tai Diéu 142 Ludt
HKDD Viét Nam.

2.1,10. 7C

- 7C khong thuc hién théng bédo ngay cho co s& cung cap dich vu bao dam hoat
dong bay (Trung tdm Thong bdo tin tirc hang khong ba Nang ARO/AIS Da Ning,
Trung tam Khi twgng hang khoéng Pa Ning, Trung tam kiém soét t1ep céan tai sdn Da
Néng - APP/TWR Da Nang) thong tin thay d6i ké hoach bay, cac chuyén bay bi cham,
bi hiy so véi ké hoach bay dé phéi hop diéu hanh hoat dong khai thac cang hang khong,
san bay theo quy dinh tai khoan 6 Bleu 58 Nghi dinh s0 05/2021/ND-CP.

- 7C khong duge Cuc HKVN cp quyén van chuyén hang khong thuong 1€ di tir
Cang HKQT Da Néng d6i v6i chang bay DAD-MWX, DAD-PUS, DAD-TAE, DAD-
ICN theo quy dinh tai Diéu 112, 113, 114, 115 Luét hang khong dén dung Viét Nam,
Chuong VI Thong tu 81/2014/TT-BGTVT. Sau khi Doan thanh tra chi ra ton tai nay,
7C*0 ¢3 thuc hién khic phuc va duge Cuc HKVN chp lai quyén van chuyén hang khong
theo quy dinh.

- 7C khong bb trf db s6 luong quay danh cho khach hang phd thong theo quy dinh
tai diém a khoan 2 Didu 5 Thong tu s6 36/2014/TT-BGTVT.

- 7C*" thyc hién bdi thuong tng trude khong hoan lai ddi véi chuyen bay cham
kéo dai khong dung mirc boi thudng®®? theo quy dinh tai khoan 1 Didu 4 Théng tw s6
14/2015/TT-BGTVT*®%.

397 Phy luc nay duogc thay thé theo quy dinh tai Khoan 3 Didu 2 Théng tu s6 21/2020/TT-BGTV.

3% |, Hang hoa dugc thanh ly trong trudng hop nguoi nhén hang tir chbi nhén hang hodc hang hoa khong
thé giao cho ngudi nhén hang ma ngudi gl hang tir chdi nhén lai hang hodc khong tra 1oi v& viéc nhén lai hang
trong thoi han sdu muoi ngay, ké tir ngay ngudi vén chuyen thong bao cho ngudi gui hang; hang héa mau hong
c6 thé dugce thanh ly truge thoi han nay.

2. S6 tién thu dwoc tir viéc thanh ly hang hoa sau khi da trir cac chi phi lién quan dén viéc van chuyén, cit
gift va thanh Iy hang hoa phai dugc tré lai cho nguai c6 quyen nhan; néu het thcn han mot trdm tdm muoi ngay, ké
tr ngay thanh ly hang héa, ma ngudi cé quyén nhan khéng dén nhan thi sb tién con lai phai ndp vao ngén sach nha
nudc.

3% Tir ngay 01/01/2025 dén ngay 17/6/2026.

400 3n ban sé 3436/CHK-VTHK ngay 17/6/2026.

401 Chuyén bay 7C2218 ngay 28/5/2025 cham kéo dai.

492 Quy dinh tai Diéu 8 ctia Thong tu 14/2015/TT-BGTVT.

403 Poc stra ddi, bd sung theo quy dinh tai khoan 1 Diéu 2 Thong tu s6 21/2020/TT-BGTVT.
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2111 BRF

- RF*% Juu trir ho so 05 chuyén bay: Danh séch hanh khéach cac chuyén bay c6 ndi
dung chua day du*% theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 nim 2025,
ICAO.

- RF khong thuc hién thong bao ngay cho co s& cung cp dich vu béo dam hoat
dong bay (Trung tdm Khi tuong hang khong Da Nang, Trung tam Kiém soat tlep can tai
san Da Nang - APP/TWR Da Nang) théng tin thay d6i ké hoach bay, cac chuyén bay bi
cham, bi hity so v&i ké hoach bay dé phéi hop diéu hanh hoat dong khai thac cang hang
khong, sén bay theo quy dinh tai khoan 6 Diéu 58 Nghi dinh s6 05/2021/ND- CP.

- RF thong bdo céc thong tin tai cira ra tau bay*®® khong c6 ngon ngit tiéng Viét
theo quy dinh tai diém b khoan 1 Didu 6 Thoéng tu s6 36/2014/TT-BGTVT.

2.1.12. YP

- YP*7 Iyru trit hé so 05 chuyén bay: Danh séch hanh khach cac chuyén bay ¢6 noi
dung chua ddy du*%® theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 nam 2025,
ICAO.

- YP khéng thuc hién théng bao ngay cho co sé cung cép dich vu bao dam hoat
dong bay (Trung tdm Thong béo tin tirc hang khong Da Nang ARO/AIS ba Néng,
Trung tdm Khi tuong hang khéng Pa Ning, Trung tam kiém soat tlep can tai sén Da
Néng - APP/TWR Da Nang) théng tin thay d6i ké hoach bay, cac chuyén bay bi cham,
bi hity so v&i ké hoach bay dé phéi hop diéu hanh hoat dong khai thac cang hang khong,
sin bay theo quy dinh tai khoan 6 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

- YP khong thong bdo hoat dong vé Cuc HKVN theo quy dinh tai khoan 2 Diéu 12
Thoéng tu s6 81/2014/TT-BGTVT4%,

- YP*1% cong b thoi gian déng quay khong dang quy dinh tai diém d khoan 2 Diéu
5 Thong tu 36/2014/TT- BGT\/T“11

- YP*!2 khéng cung cép thong tin cho Céng vu HKMT vé tinh trang chuyén bay b
cham kéo dai theo quy dinh tai khoan 1 Diéu 7 Thong tu s6 36/2014/TT-BGTVT*13,

- YP** quy dinh murc b01 thudng tmg trude khong hoan lai khéng ding quy dinh
tai khoan 3 Piéu 8 Thong tu s6 14/2015/TT-BGTVT1,

40405 chuyén bay: RF532 ngay 03/6/2026; RF532 ngay 06/6/2026; RF532 ngay 17/6/2026; RF532 ngay
13/6/2026; RF532 ngay 20/6/2026.

A05 Thleu trudmng théng tin quoc tich (Nationality) ctia hanh khach.

‘% Bang thong béo huéng dan hanh khach vé hang hoa va vat dung nguy hiém khong duoc mang theo
nguoi, hanh ly 1én tau bay.

0705 chuyén bay: YP622 ngay 16/5/2026, : YP622 ngay 17/5/2026, : YP622 ngay 21/5/2026, : YP622
ngay 28/5/2026, : YP622 ngay 31/5/2026.

408 Thiéu truong théng tin quoc tich (Nationality) cta hanh khéch.

409 Hidu nay duge sira ddi, bd sung theo quy dinh tai khoan 7 Diéu 1 Thong tu s6 21/2020/TT-BGTVT sira
ddi, b6 sung mét sb diéu cua Théng tu s6 81/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cua B truéng B
Giao thong vén tai quy dinh vé viéc van chuyén hang khéng va hoat dong hang khéng chung, Thong tu sb
14/2015/TT-BGTVT ngay 27 thang 4 ndm 2015 cia Bo truong BO Giao thong van tai quy dinh vé vxec bdi thuong
mg trudc khong hoan lai trong véan chuyén hanh khach bing duong hang khoéng va Théng tu s6 33/2016/TT-
BGTVT naay 15 thang 11 nam 2016 cua Bg truéng Bo Giao théng vén tai quy dinh vé viéc bao céo hoat dong va
bao c4o s6 liéu trong nganh hang khong dan dung Viét Nam, c6 hiéu luc l\e tr ngay 15 thang 11 nam 2020.

19 Quy dinh thoi gian déng quay dbi véi céc chuyén bay quéc té 1a 1 gio trude gio khoi hanh trén trang
dién tu.

411 Sira @i, b6 sung theo quy dinh tai khoan 6 Diéu 1 Théng tu s6 27/2017/TT-BGTVT.

412 Chuyen bay YP622 ngay 26/1/2025.

413 Pigu nay dwoc sira dbi, bd sung theo quy dinh tai khoan 10 Piéu 1 Théng tu s6 27/2017/TT-BGTVT.

14 Muc 12.4.3 Chwong 12 Tai liéu APSM: quy dinh mirc bdi thuong bang 20%/ gia vé ching bay.

415 Thép hon muc quy dinh tai khoan 1 va khoan 2 Didu 8 Thong tu s6 14/2015/TT-BGTVT.
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- Ban tht nhét van don hang khong cla cac hang hang khong YP#1¢ khong c6 chit
ky ctia nguoi gti hang theo quy dinh tai khoan 1 Diéu 131 Luat HKDD Viét Nam.

- Ban thr ba van don hang khong ciia YP*' khong c6 cht ky ctia nguoi vén chuyén
theo quy dinh tai khoén 1 Diéu 131 Luat HKDD Viét Nam.

- YP khong théng béo cho ngudi nhén hang ngay sau khi hang héa duogc vén
chuyén dén dia diém dén d6i voi 05 16 hang héa*!® theo quy dinh tai muc 3.3 Tai liéu
Hudng dan khai thac hang héa va Didu 136 Luat HKDD Viét Nam.

- YP khong quy dinh ngui véan chuyén c6 nghia vu cét gift hang hoa va thong béo
cho nguoi gui hang, chi phi phat sinh do viéc ct gift hang hoa trong truong hop nguoi
nhan hang tir chdi nhan hang hoic khoéng c6 ngudi nhan hang theo quy dinh tai biédu
140 Luat HKDD Viét Nam.

- YP khong quy dinh viéc thanh 1y hang héa*!? theo quy dinh tai Diéu 142 Lut
HKDD Viét Nam.

2.1.13. HX

- HX*2 Iyu trit hd so 05 chuyén bay: Danh sach hanh khéch céc chuyén bay c6 ndi
dung chua dy du*?! theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 nam 2025,
ICAO.

- HX khong thuc hién thong bao ngay cho co s& cung chp dich vu bao dam hoat
dong bay (Trung tam Khi tuong hang khong Ba Nang, Trung tdm Kiém soét tlep can tai
san Pa Néng - APP/TWR Da Nang) thong tin thay d6i ké hoach bay, cac chuyén bay bi
cham, bi hiy so véi ké hoach bay dé phbi hop diéu hanh hoat dong khai théc cang hang
khong, san bay theo quy dinh tai khoan 6 Piéu 58 Nghi dinh s 05/2021/ND-CP.

- HX khong bao cdo Cuc HKVN, Céng vy HKMT vu viée tau bay va cham v6i
chim, dong vat hoang da, vét nudi theo quy dinh vé& bdo co an toan hang khong theo
quy dinh tai khoén 4 Diéu 79 Théng tu s6 29/2021/TT-BGTVT.

416 Van don hang khong s6: 350-40022905, 350-40530442, 350-40023023, 350-40530416, 350-40530571.

47 C4c van don hang khéng sb: 350-40022905, 350-40530442, 350-40023023, 350-40530416, 350-
40530571.

418 6 hang c6 vén don:

+350-36130920 chuyén bay YP621 ha cénh lic 20 gio 23 LT ngay 28/3/2026, SAGS théng béo cho nguoi
nhén hang ngay 30/3/2026;

+350-36131001 chuyén bay YP621 ha cénh luc 20 git 46 LT ngay 04/4/2026, SAGS thong béo cho ngudi
nhén hang ngay 06/4/2026;

+350-36043405 chuyén bay YP621 ha canh Itic 20 gid 44 LT ngay 11/4/2026, SAGS thong béo cho ngui
nhén hang ngay 13/4/2026;

+350-36075513 chuyén bay YP621 ha cénh Itic 20 git 24 LT ngay 15/4/2026, SAGS théng béo cho ngudi
nhén hang ngay 16/4/2026;

+350-39000942 chuyén bay YP621 ha canh lic 20 gid 24 LT ngay 15/4/2026, SAGS thong bdo cho nguoi
nhén ngay 16/4/2026.

4191, Hang hoa duoc thanh ly trong trudng hop ngudi nhan hang tir chéi nhan hang hozc hang hoa khong
thé giao cho nguoi nhén hang ma ngudi giti hang tir chéi nhén lai hang ho#c khong tra 1o v& viéc nhén lai hang
trong thoi han sau muoi ngay, ké tir ngay nguoi van chuyén théng béo cho nguoi giti hang; hang héa mau hong
c6 thé duoc thanh 1y tru6ce thoi han nay.

2. S6 tién thu dwoc tir viéc thanh ly hang héa sau khi da trir cac chi phi lién quan dén viéc van chuyén, cét
gift va thanh ly hang h6a phai dugc tré lai cho ngudi c6 quyen nhan; néu het thoi han mot tram tam mu oi ngay, ké
tir ngay thanh Iy hang héa, ma ngudi cé quyén nhan khong dén nhan thi sb tién con lai phai ndp vao ngén séch nha
nudc.

420 05 chuyén bay HX549 ngay 03/4/2026; HX549 ngay 08/5/2026; HX549 ngay 19/5/2026; HX549 ngay
20/4/2026; HX547 ngay 11/4/2026.

421 Thidu truong thong tin qudc tich (Nationality) clia hanh khéch.
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- HX khong bao cao Cuc HK'VN bb sung thdng tin vé chi phi khai thac va hu hai
dong co do sy ¢o chim, dong vét hoang d&, vat nudi va cham véi tau bay theo quy dinh
tai Piéu 81 Thong tu s 29/2021/TT- BGTVT"22

- HX thong bdo cac thong tin tai cira ra tau bay*> khong c6 ngbn ngit tiéng Viét
theo quy dinh tai diém b khoan 1 Diéu 6 Thong tu s6 36/2014/TT-BGTVT.

- HX khéng théng bao cho nguoi nhan hang ngay sau khi hang hoéa duge vén
chuyén dén dia diém dén déi vi 05 16 hang héa** theo quy dinh tai muc 8.7.1 Tai liéu
Huéng dan khai thac hang héa va Piéu 136 Luat HKDD Viét Nam.

2.1.14. LJ

- LI*5 Jyu trit ho so 05 chuyén bay: Danh sach hanh khach céc chuyén bay c6 noi
dung chua day du*2¢ theo mau quy dinh tai Phu luc 2 Annex 9, phién ban 17 nim 2025,
ICAO.

- LJ khong thuc hién théng béo ngay cho co sé cung cép dich vu bao dam hoat
dong bay (Trung tdm Thong bao tin tic - hang khong Da Nang ARO/AIS ba Néng,
Trung tdm Khi tugng hang khong Da Néng, Trung tam kiém soat tlep can tai sén Da
Ning - APP/TWR Da Nang) thong tin thay db6i ké hoach bay, cac chuyén bay b cham,
bi hity so véi ké hoach bay dé phéi hop diéu hanh hoat dong khai thac cang hang khong,
sén bay theo quy dinh tai khoan 6 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

- Béo cdo hoat dong ctia van phong dai dién, van phong ban vé nam 2025 cta LJ
khéng ding theo mau quy dinh tai Phy luc VII**” Théng tu 81/2014/TT-GTVT*2,

- LJ khong dugc Cuc HKVN cép quyén vén chuyén hang khéng thuong 1€ di tir
Cang HKQT Pa Néng d6i véi ching bay DAD-ICN, DAD-PUS theo quy dinh tai Diéu
112, 113, 114, 115 Luédt hang khong dén dung Viét Nam, Chuong VI Thong tu
81/2014/TT-BGTVT. Sau khi Doan thanh tra chi ra ton tai nay, LJ*?° da thuc hién khéc
phuc va dugc Cuc HKVN cép lai quyén van chuyén hang khong theo quy dinh.

- Thoi ky bao céo sb liéu vén chuyen hang khong cta LI 3% khong ding theo quy
dinh tai khoan 6, Piéu 4 Théng tu s§ 33/2016/TT-BGTVT#!.

422 Mau sb 03 (2.2) ctia Phy luc I ban hanh kém theo Théng tu s 29/2021/TT-BGTVT.

‘23 Bang thong bao huéng dén hanh khach vé hang héa va vat dung nguy hiém khong dugc mang theo
nguoi, hanh ly 1én tau bay.

424 1,6 hang c6 vén don:

+ 828-56640754 chuyén bay HX548 ngay 26/02/2026 ha canh lac 1606 LT, SAGS théng bao cho ngudi
nhéan hang ngay 27/02/2026;

+ 828-56574932 chuyén bay HX548 ngay 20/01/2026 ha canh lic 1630 LT, SAGS thong bao cho ngudi
nhén hang ngay 21/01/2026;

+ 828-56717345 chuyén bay HX548 ngay 11/3/2026 ha canh lic 1604 LT, SAGS théng béo cho ngudi
nhan hang ngay 13/3/2026;

+ 828-18759786 chuyén bay HX546 ngay 11/4/2026 ha canh lac 1941 LT, SAGS théng béo cho nguoi
nhéan hang ngay 13/4/2026;

+ 828-18852956 chuyén bay HX546 ngay 10/5/2026 ha canh lac 1947 LT, SAGS thong bao cho nguoi
nhén hang ngay 15/5/2026.

4505 chuyén bay: LJ082 ngay 03/5/2026, LJ082 ngay 29/5/2026, LJ082 ngay 19/6/2026, LJ082 ngay
25/3/2026, LI082 ngay 11/3/2026.

426 Thiéu truong théng tin quoc tich (Nationality) cuia hanh khéch.

427 Phu luc nay dwoc thay thé theo quy dinh tai khoan 2 Diéu 3 Théng tu s6 28/2023/TT-BGTVT,

428 pidu nay duoc sira dbi, bd sung theo quy dinh tai khoan 7 Diéu 1 Théng tu s6 21/2020/TT-BGTVT sira
d6i, bd sung mot sb dleu cua Thong tu s6 81/2014/TT-BGTVT.

429 Van ban sb 3215/CHK-VTHK ngay 09/6/2026.

430 86 ligu tir thiy nam tudn trude dén thu tu tuln nay: béo céo tuan tir 26/3/2026 dén 01/4/2026.

! Pugc thay thé theo quy dinh tai diém a khoan 4 Diéu 3 Théng tu s 19/2023/TTBGTVT sira dbi, bd
sung, bdi bo mot sé diéu cua cac Thong tir quy dinh lién quan dén vén tai hang khong, c6 hiéu luc ké tir ngay 01
thang 9 nam 2023.
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2.1.15. SAGS-DAD

Nhan vién SAGS-DAD khong thuc hién ding quy dinh thong bao cho nguon nhén
hang ngay sau khi hang héa dugc véan chuyén dén dia diém dén d6i v6i: 05 16 hang hoa
clia HX*? theo quy dinh tai muc 8.7.1 Tai liéu Huéng din khai théc hang héa cia HX;
05 16 hang hoa cia YP*® theo quy dinh tai muc 3.3 Tai liéu Huong d&n khai thac hang

hoéa ciia YP va Bidu 136 Luat HKDD Viét Nam.

2.2. Vi pham

2.2.1. ZE: Khéng
2.2.2. BX

BX** khong thuc hién viéc ndp ban cin bang trong tai clia moi chuyén bay cho
dai dién CVHK-CXR theo quy dinh tai khoan 7 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

2.2.3. RS

RS* khong gui Quy trinh phuc vy hanh khach cho Cuc HKVN theo quy dinh tai
khoan 3 Diéu 4 Thong tu s6 36/2014/TT-BGTVT.

2.2.4. ZF: Khong
2.2.5. TW: Khong
2.2.6. KC: Khong
227 57

5J*%¢ khong giri Quy trinh phuc vy hanh khach cho Cuc HKVN theo quy dinh tai
khoan 3 Diéu 4 Thong tu s6 36/2014/TT-BGTVT.

432 L6 hang c6 van don:

+ 828-56640754 chuyén bay HX548 ngay 26/02/2026 ha canh Iic 1606 LT, SAGS thong bao cho ngudi
nhén hang ngay 27/02/2026;

+ 828-56574932 chuyén bay HX548 ngay 20/01/2026 ha canh Iic 1630 LT, SAGS théng bao cho ngudi
nhén hang ngay 21/01/2026;

+ 828-56717345 chuyén bay HX548 ngay 11/3/2026 ha céanh lic 1604 LT, SAGS théng bao cho nguoi
nhén hang ngay 13/3/2026;

+ 828-18759786 chuyén bay HX546 ngay 11/4/2026 ha canh lic 1941 LT, SAGS théng bao cho ngudi
nhén hang ngay 13/4/2026;

+ 828-18852956 chuyén bay HX546 ngay 10/5/2026 ha cénh lac 1947 LT, SAGS théng bao cho nguoi
nhén hang ngay 15/5/2026.

433 Lo hang c6 van don:

+350-36130920 chuyén bay YP621 ha canh Iic 20 gio 23 LT ngay 28/3/2026, SAGS théng bao cho ngudi
nhén hang ngay 30/3/2026;

+350-36131001 chuyén bay YP621 ha canh ltic 20 gioy 46 LT ngay 04/4/2026, SAGS thong béo cho ngudi
nhén hang ngay 06/4/2026;

+350-36043405 chuyén bay YP621 ha canh Iic 20 gid 44 LT ngay 11/4/2026, SAGS théng bao cho ngudi
nhan hang ngay 13/4/2026;

+350-36075513 chuyén bay YP621 ha canh Itic 20 git 24 LT ngay 15/4/2026, SAGS thong bao cho ngudi
nhén hang ngay 16/4/2026;

+350-39000942 chuyén bay YP621 ha canh liic 20 gid 24 LT ngay 15/4/2026, SAGS thong béo cho nguoi
nhén ngay 16/4/2026.

434 Chuyén bay BX781 ngay 22/4/2026.

435 Tai lidu ASOM Rev.10.

436 Taj ligu Airport service manual phién ban 14n tht 35.
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2.2.8. OD: Khéng
2.2.9. IT: Khong
2.2.10. 7C

7C*7 khéng thuc hién viéc ndp ban can bang trong tai cla mdi chuyén bay cho
Cang vu HKMT theo quy dinh tai khoan 7 Diéu 58 Nghi dinh s6 05/2021/ND-CP.

2.2.11. RF: Khong
2.2.12, YP

YP** khong cung cép théng tin cho Cang vu HKMT vé nguyén nhén chuyén bay
bi chdm chuyén kéo dai theo quy dinh tai khoan 3 Di€u 4 Thong tu s6 14/2015/TT-
BGTVT*,

2.2.13. HX

HX*? khong thyc hién bdi thudng tmg trude khong hoan lai cho hanh khéch khi
chuyén bay bi chdm kéo dai theo quy dinh tai khoan 1 Diéu 4 Thong tu s6 14/2015/TT-
BGTVT*,

2.2.14. LJ: Khong
2.2.15. VAECO

- Nhén vién thuc hién nhiém vu thong thoai véi t6 141 chuyén bay IT586 ngay
18/6/2026*2 thyc hién tiép c4n tau bay (vao khu virc vi tri dd an toan ciia tau bay) khi
viéc chén banh tau bay chua duge thuc hién theo quy dinh tai muc 11.1.3.243 Tai liéu
Hudng dén khai thac mat dit (Ground Services Manual) cta IT theo quy dinh tai Piéu
22 Thong tu 29/2021/TT-BGTVT.

- Nhan vién thuc hién nhiém vu thong thoai véi t6 lai chuyén bay HX549 ngay
26/6/2026* thuc hién tiép can tau bay (vao khu vuc vi tri d3 an toan cia tau bay) khi
viéc chén banh tau bay chua dugc thuc hién theo quy dinh tai muc 4.2.144 Tai liéu
Huéng dan khai thdc mit dét cia IATA (IGOM) phién ban 14 theo quy dinh tai Didu 22
Thong tu 29/2021/TT-BGTVT.

3. X4c dinh r6 tinh chat, mirc dg, hdu qua cia hanh vi vi pham; nguyén nhén,
trach nhiém cia co quan, t6 chirc, ca nhan cé hanh vi vi pham phap luét (néu cé)

3. 1. Nguyén nhén ciia ton tai, han ché
3.1.1 Nguyén nhan khdch quan

- Nhén su nguo1 nudce ngoai (trudng dai dién) cia cac hang hang khong nudce ngoai
c6 su thay doi theo nhiém ky cong tac anh hudng dén cong tac diéu hanh, quan ly va
trién khai thue hién cac quy dinh cta phap ludt Viét Nam.

437 Bang c4n bang trong tai chuyén bay 7C2211 ngay 30/12/2025 khéng c6 chit ky ciia ngudi chi huy tau

bay theo quy dinh..

438 Chuyén bay YP622 ngay 26/01/2025.

39 Pugc sira d6i, bd sung theo quy dinh tai khoan 1 Didu 2 Théng tu sb 21/2020/TT-BGTVT.

40 Chuyén bay HX549 ngay 15 /02/2025.

“ Phu luc nay duoc thay thé theo quy dinh tai Khoan 3 Diéu 2 Théng tu s 21/2020/TT-BGTVT.

442 Nhén vién thuéc Cong ty VAECO.

43 «ALL CLEAR’ Before Approaching An Aircraft.

444 Nhén vién thudc Cong ty VAECO.

45 Muc 4.2.1 Wheel chock placement quy dinh: Mgt nhén vién duoc chi dinh phai tién hanh chén banh
cang mili (néu loai tau bay cho phép). P4y 1 hanh déng dau tién dwoc thuc hién quanh tau bay sau khi tau bay
dimg va phai hoan thanh trudc cac hoat ddng phuc vu khac.
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- Mot so héng hang khong khong c6 vén phong lam viée tai Cang HKQT Pa Néng,
Cam Ranh; s6 luong nhén vién mot s0 hang hang khong nude ngoai tai Cang HKQT Da
Néng, Cam Ranh con han ché, chu yéu tap trung vao linh vue phuc vu hanh khéch, thiéu
nhén vién chuyén trach vé Iinh vyc khai thac tau bay, van chuyén hang hoa.

-Ha tang nha ga quic té Cang HKQT Pa Néng, Cam Ranh khong dam bao phan
b du sb quay lam thi tuc cho céc héang hang khong vao gio cao diém, din dén mot sb
hang hang khéng bi dong, khong bd tri da sb quay lam thi tuc theo quy dinh.

3.1.2. Nguyén nhan chii quan

- C4c hang hang khong nudc ngoai tai Cang HKQT Da Ning, Cam Ranh chua
thuc hién hét trach nhiém trong viéc tuén thu cac quy dinh cua phép luat hang khong
dén dung.

- Mot sb hang hang khong khong cé bd phén chuyén trach phuc vu hang hda; chua
quan tim dén viéc phan cong nhén vién phu trach linh vuc khai théc tau bay, van chuyén
hang hoa.

- Phong VTHK chua thuc hién hét trach nhiém trong cong tdc tham muu vé cép
quyen vén chuyén hang khoéng; Cang vu HKMT, dai dién CVHK-CXR chua thuc hién
hét trach nhiém trong cong tac kiém tra, gidm sat viéc tuan thi cdc quy dinh vé an toan
khai thac, van chuyen hang khong cia cac hang hang khong nude ngoai hoat dong tai
Cang HKQT ba Nang, Cam Ranh déc bit 1a trach nhiém giam sat truc tlep tht ca cac
truong hop chuyén bay bi chém, gi4n doan, hiry chuyén nham kip thoi yéu ciu céc hing
hang khong, cac don vi cung cip dich vu c6 lién quan thwe hién nghia vu theo quy dinh
cia phép luét theo quy dinh tai khoan 3 Diéu 15 Théng tu s6 36/2014/TT-BGTVT.

3.2. Trdach nhiém ciia cdc hing hdng khong nwoc ngoai

Ngudi dimg dau van ph(‘)ng béan vé/dai dién chiu trach nhiém ngudi diing dau céc
hang hang khéng nudc ngoai; 1anh dao cac don vi cung cap dich vu phuc vu k¥ thuat
thuong mai mat dét (dai dién cho céc hang hang khong) VIAGS*, DHT*, Tan Sen*48
chiu trach nhiém trong viéc dé xay ra cac ton tai, han ché, vi pham nhu d4 néu tai phan

II, muc 2 phan III ctia Két luan nay.

_ Céc nhén vién cia cac hang hang khong nude ngoai chiu trach nhiém trong viéc
de xéy ra cac ton tai ban ché, vi pham trong pham vi trach nhiém ctia minh nhu da néu
tai phan II, muc 2 phan III cia K&t luan nay.

3.3. Trdach nhié¢m ciia cdc co quan, don vi thupc Cuc HKVIN

3.3.1. Phong VTHK

Trach nhiém cuda l&nh dao, chuyén vién trong viéc:

- Theo ddi bdo céo hoat ddng cla van phong dai dién, vén phong ban vé nam 2025
cua OD, LJ; theo doi thong bao hoat ddng cua van phong dai dién, van phong ban vé
cua YP theo quy dinh. )

- Tham muu cbéng b6 do dai duong bay doi voi dudong bay Nha Trang — Bu San
(CXR-PUS) theo quy dinh.

3.3.2. Cing vu HKMT, dai di¢n CVHEK-CXR

Trach nhiém cua ldnh dao, nhéan vién trong viéc kiém tra, gidm sat, theo doi:

446 Pai dién cho hang hang khong 57, IT.
447 Pai dién cho hang hang khong KC.
448 Pai dién cho hang hang khéng ZF.
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- Thuc hién ndp ban can bing trong tai cia mdi ohpyén bay cua BX, 7C khong
dung quy dinh; bdo cédo an toan hang khong li€én quan dén vu viéc tau bay cta 5J va
cham véi chim, dong vat hoang da, vat nudi theo quy dinh.

- Thuc hién cac quy dinh vé cong b thoi gian déng quay cia YP.

- Thuc hién cac quy dinh vé Dich vu phuc vu hanh khach ctia chuyén bay bi cham,
gian doan, hiy chuyén cia YP.

- Thuce hién céc quy dinh vé Nghia vu clia nguoi van chuyén cua BX, IT, HX, YP,
7C.

- B4o céo sb liéu van chuyén hang khéng cua OD, LJ.

3.4. Trach nhiém ciia cdc co quan, don vi c6 lién quan

3.4.1. Trach nhiém ciia VAECO

Nhén vién dugc glao nhiém vu thong thoai véi tau bay trong pham vi trach nhiém,
nhiém vu duge giao ddn dén viéc thuc hién khong dung quy trinh tiép c4n tau bay.

3.4.2. Trach nhiém ciua SAGS-DAD

Nhén vién duoc giao nhiém vu thdng bao cho ngudi nhén hang khi hang héa duoc
véan chuyén dén dia diém dén trong pham vi trach nhiém, nhiém vy duoc giao dan dén
viéc thuc hién khong dung quy trinh trd hang héa.

IV. CAC BIEN PHAP XU LY THEO THAM QUYEN PA AP DUNG

Trong qua trinh thanh tra tryc tiép tai cac héng hang khong nudce ngoai tai Cang
HKQT ba Néng, Cam Ranh, khi phat hién céc ton tai, han ché, Boan thanh tra da yéu
céu cac don vi khén truong c6 cac bién phap khic phuc ngay cac ton tai, han ché. Mot
sé don vi da xay dung ke hoach va thuc hién khéc phuc nhiing tdn tai, han ché. Dén thoi
diém hién tai, mot s ton tai, han ché da tirng budc duoc khéc phuc.

V. KIEN NGHI CAC BIEN PHAP XU LY
1. Trén co sé két lugn thanh tra néu trén, Chinh Thanh tra HKVN kién nghi

Cuc truwong Cuc HKVN chi dao Phong VTHK, Cing vu HKMT thuec hién nhitng cong
viéc sau:

1.1. Phong VTHK

Kiém diém rat kinh nghiém lanh dao, chuyén vién chiu trach nhiém trong viéc
tham muu cong bo d6 dai dudng bay; theo ddi Bao cdo hoat déng va théng bao hoat
dong cuia van phong dai dién, van phong ban vé cua hang hang khéng nude ngoai.

1.2. Cang vu HKMT

- Kiém diém ruat kinh nghiém doi véi lanh dao, nhan vién chiu trdch nhiém trong
viéc thuc hién trdch nhiém ki€m tra, giam sat, theo ddi bao céo.

- T6 chure trién khai, huéng din dén cac hing hang khong nudc ngoai vé cac quy
dinh cta phap ludt HKDD Viét Nam, viéc thuc hién nghia vu bao céo viée bdi thuong
g trude khong hoan lai d6i voi hanh khéach bi tir chbi van chuyén, chuyén bay bi huy,
chuyén bay bi cham kéo dai.
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2. Chdnh Thanh tra HKVN yéu ciu:
2.1. Cdc Hang khong nwéc ngoai la doi twong thanh tra:

- T4 chire kiém diém, rat kinh nghiém viéc dé xay ra nhitng ton tai, han ché, vi
pham néu tai phin II, phin 11T K&t luin ndy va quén triét dén cac bo phén, ca nhan.

- Trién khai khéc phyc ngay nhitng ton tai, han ché, vi pham néu tai Phin II, Phin
11T ctia Két luan nay;

- Ra so0dt, stra ddi cac tai liéu, thuc hién th tuc hanh chinh (néu co), trinh Cuc
HKVN chip thuén, phé duyét theo quy dinh.

2.2. VAECO

- Chén chinh cdng tac cung cap dich vu thong thoai véi tau bay theo dung céc quy
dinh ctia phap luét va cdc vin ban chi dao didu hanh, huéng din ctia Cuc HKVN, dam
bdo an toan khai thac tau bay.

- Chi dao nhéan vién thyuc hién nhiém vu thong thoai v6i tau bay thyc hién dung
quy trinh, quy dinh trong viéc cung cép dich vu.

2.3. SAGS-DAD

- Chén chinh cong tac cung cap dich vu phuc vu hang héa theo ding céc quy dinh
ctia phép ludt va cac vin ban chi dao diéu hanh, huéng din ctia Cuc HKVN,

- Chi dao nhén vién thyc hign nhiém vu théng béo cho ngudi nhan hang khi hang
héa duge van chuyén dén dia didm dén thuc hi¢n dung quy trinh, quy dinh tra hang hoa.

2.4. Thanh tra HKVN
- Xt phat vi pham hanh chinh ddi véi cac hang hang khong:

+BX, 7CH0 ddi v6i hanh vi: “Khéng ndp hodc ndp khong di ban can bang trong
tai clia mdi chuyén bay cho Cang vu hang khong theo quy dinh” quy dinh tai diém d
khoan 3 Piéu 8 Nghi dinh s§ 162/2018/ND-CP.

+RS%1, 5742 d6i voi hanh vi: “Khong giri quy trinh phyc vu hanh khéch tai cang
hang khong cho co quan nha nude co thAm quyén theo quy dinh” quy dinh tai diém e
khoan 1 Diéu 23 Nghj dinh s§ 162/2018/ND-CP.

+ YP*? d6i v6i hanh vi: “Khéng cung cdp thong tin vé nguyén nhan hiy chuyen
bay, chuyén ‘bay bi chm kéo dai theo quy dinh” quy dinh tai diém 1 khoan 3 Piéu 24
Nghi dinh 56 162/2018/NB-CP dugc bd sung theo quy dinh tai khoan 14 Diéu 3 Nghi
dinh s6 123/2021/ND-CP.

+HX** d6i v6i hanh vi: “Khéng thyc hién hodc thuc hién khong day dt nghia vu
theo quy dinh trong trwong hop van chuyen b | gidn doan, bi chm, chuyén bay bi _huy,
khdi hanh som, hanh khach bi tir chéi van chuyén” quy dinh tai diém ¢ khoan 4 Didu 24
Nghi dinh s6 162/2018/ND-CP.

449 Chuyen bay BX781 ngay 22/4/2026.

450 Chuyén bay 7C2211 ngay 30/12/2025.

1 Tai lieu ASOM Rev. 10.

2 Tai lidu Airport service manual phién ban 14n thir 35.
433 Chuyen bay YP622 ngay 26/1/2025.

454 Chuyén bay HX549 ngay 15/02/2025.
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- Xir phat vi pham hanh chinh déi véi cac c4 nhan:

+ Nhan vién thuc hién nhiém vu thong thoai véi t6 1ai chuyén bay cfla VAECO*¢:
“Thyc hién nhiém vu khong dung tai liéu, quy trinh va yéu céu cong viéc” quy dinb tai
diém b khoan 2 Piéu 16 Nghi dinh s6 162/2018/ND-CP duoc sira ddi, bd sung theo quy
dinh tai diém b khoan 8 Diéu 3 Nghi dinh sb 123/2021/ND-CP.

+ Nhan vién thuc hién nhiém vu thong thoai vai t6 lai chuyén bay cua VAECO*:
“Thyc hién nhiém vu khong ding tai liu, quy trinh va yéu cau cong viéc” quy dinh tai
diém b khoan 2 Diéu 16 Nghi dinh sb 162/2018/ND-CP duoc stra dbi, bd sung theo quy
dinh tai diém b khoan 8 Diéu 3 Nghi dinh s6 123/2021/ND-CP.

VL. NHUNG HAN CHE, VUONG MAC, BAT CAP CUA CHINH SACH,
PHAP LUAT CO LIEN QUAN VA KIEN NGH] KHAC PHUC: Khéng.
VIL TO CHUC THUC HIEN

1. Cac hang hang khong nudce ngoal‘158 td chtre thuc hién Két luén thanh tra, bdo
c4o két qua thuc hién bang van ban vé Thanh tra HKVN truédce ngay 31/10/2026, dong
thoi gui file dién tir vé dia chi tthk@caa.gov.vn.

2. Phong VTHK, Cang vu HKMT thuc hién yéu cau néu trong Két ludn nay; tong
hop bao cao két qua thuc hién bang vén ban gui v& Thanh tra HKVN trudc ngay
31/10/2026 dong thoi gui file dién tu vé dia chi tthk@caa.gov.vn. Riéng ndi dung lién
quan dén kiém diém trach nhiém dé xay ra cac ton tai néu trong Két luén, thuc hién hoan
thanh trudce ngay 15/10/2026.

3. VAECO, SAGS-DAD td chuc thuc hién Két luan thanh tra, bao céo két qua thuc
hién bang van ban vé Thanh tra HKVN trudce ngay 31/10/2026, ddng thoi gui file dién
tr vé dia chi tthk@caa.gov.vn.

4. Viéc thuc hién Két luan thanh tra va xin y kién chi dao, xtr 1y sau thanh tra ctia
chp c6 thdm quyén duogc thuc hién theo quy dinh ctia phap luat vé thanh tra.

Noi nhan:

- Thanh tra Chinh phi (¢ bao cao);

- Cuc trudng (dé bao céo);

- Céc Ph6 Cuc trudng (dé bao céo);

- Phong VTHK (dé thuc hién);

- Van phong Cuc (c6ng khai trén trang thong tin dién ti),
- Cang vu HKMT (dé thyc hién);

- Céc hang hang khéng nudc ngoai®® (dé thuc hién); “~Pinh Vin Cung
- VAECO, SAGS-DAD (dé thuc hién);

- Luu: TTHK, HSDTTr (26 ban).

456 Nhan vién thuc hién nhiém vu théng thoai véi t6 lai chuyén bay IT586 ngay 18/6/2026 thuc hién tiép
cén tau bay (vao khu vuc vi tri 6 an toan cia tau bay) khi viéc chén banh tau bay chua duoc thuc hién theo quy
dinh tai muc 11.1.3.2 Tai liéu Huong dan khai thac mat dat (Ground Services Manual) cua IT.

457 Nhan viéh thuc hién nhiém vu théng thoai voi td lai chuyén bay HX549 ngay 26/6/2026 thuc hién tiép
can tau bay (vao khu vuc vi tri d an toan cua tau bay) khi viéc chén banh tau bay chua dwoc thuc hién theo quy
dinh tai muc 4.2.17 Tai liéu Huéng dan khai thac mit dat ciia IATA (IGOM) phién ban 14 theo quy dinh tai Diéu
22 Théng tu 29/2021/TT-BGTVT.

48 Cac hang hang khéng nudc ngoai: OD, HX, RF, YP, 51, IT, LI, 7C, RS, ZE, ZF, BX, KC, TW.

439 Cac hang hang khéng nudc ngoai: OD, HX, RF, YP, 5J, IT, LJ, 7C, RS, ZE, ZF, BX, KC, TW.
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