BO XAY DUNG CONG HOA XA HQI CHU NGHIA VIET NAM
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S6: 115 /CT-CHK Ha Ngi, ngay 09 thang 01 nam 2026

CHI THI
Vé viéc dam bao an toan va chat lwgng dich vu vén tai hang khong
phuc vu Dai hdi dai biéu toan quoc 1an thir XIV ciia Pang va
dip cao diém Tét Nguyén dan Binh Ngo, mua L& hdi Xuén 2026

Nhiing thang dau nim 2026 13 thoi diém dién ra Pai hoi dai biéu toan qudc lan
thir XIV cua Dang - sy kién chinh tri dac biét quan trong cua dat nude, cung véi do,
nhu cu di chuyén ciia ngudi dan va khach qudc té s& ting manh trong dip Tét
Nguyén dan Binh Ngo va mua L& hoi Xuan 2026. Dé hoat dong van chuyén hang
khong thong sudt, an toan, van minh va hiéu qua, dap v tng nhu cau van tai hang khong
va gop phan vao thanh cong chung ciia Pai hoi dai biéu toan quédc lan thi XIV cia
Pang, Cuc Hang khong Viét Nam dé nghi cac co quan, don vi lién quan néu cao
tinh than trach nhiém, thai d6 phuc vy, tap trung trién khai dong bo cac giai phap
nham dam bao hoat dong vén tai, chat luong dich vu hang khong nhu sau:

1. Yéu ciu chung d6i véi cac don vi trong nganh hang khong

- Tang cudng cdng tac tuyén truyén vé Dai hoi dai biéu toan quéc lan thu
XIV cua Dang tai cac co quan don vi, cang hang khong vai hinh thire va ndi dung
pht hop, dam bao trang trong, thiét thuc, 1am noi bat y nghia lich su, tam voc va
dinh huong chién lugc cua Pai hoi XIV cua béng, xting tam 1a “Su kién chinh tri
trong dai - Ngay hoi 16n ctia non song, dat nude”.

- Chu dong xay dung, t6 chire thuc hién va giam sat chat ché ké hoach phuc
vu giai doan cao diém; ting cudng nhan luc, dic biét 1a doi ngii nhan luc c6 kinh
nghiém, chuyén mén phu hop; chu dong ra soat, kiém tra tinh trang ky thuat cua
toan by hé thong co so vat chat, kip thoi stra chita, khic phuc va bo sung trang
thiét bi can thié, khong dé gian doan, anh hudng dén day chuyen van tai, chat
luong dich vu hang khong trong mua cao diém. Phuc vu chu ddo, chuyén nghiép
cac Doan Dai biéu tham du Dai hoi qua duong Hang khong.

- Quan triét dén toan bo can bo, cong nhan vién trong toan nganh dam bao
tuan thi tuyét dbi cac quy dinh vé an toan, an ninh hang khong, lay hanh khach,
nguoi dan la trung tam phuc vu; thai do chu ddo, tn tam, chuyén nghlep va nhan
ai; bao dam Ung xu van minh, ton trong, lang nghe va kip thoi hd trg, giai quyét
cac yéu cau chinh déng ctia hanh khéach. Ut tién, hd tro phuc vu ngudi gia, tré em,
phu nit ¢ thai, ngudi khuyét tat, ngudi ¢ cong véi Cach mang.

- Quan tam, thuc hién dﬁy du cac ché do, chinh séach, quyén lgi nham dong
vién ngudi lao dong tham gia phuc vu trong cac giai doan cao diém.

- Phéi hop chit ché véi cac don vi trong ddy chuyén cung cap dich vu nhdm
bao dam hoat dong khai thac van tai hang khong thong subt, hiéu qua va nang cao
chat luong phuc vu hanh khach.
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2. Cac hang hang khéng Viét Nam

- Chu dong va dam bao nang lyc du bao thi truong; xdy dung phuong an to
chtrc van tai hanh khéch, t6i wu hiéu qua khai thac doi tau bay, cong tac xay dung
lich bay; diéu hanh lich bay tuan tha nghiém slot duoc xac nhan. Theo ddi tinh
hinh dat chd, ban vé dé kip thoi diéu chinh ké hoach khai thac, bd sung, ting
chuyén trén cac dudng bay c6 nhu cau lén.

- Pam bao cong tac bao dudng, sira chita ki thudt tau bay; chi dong ngudn
cung ung vat tu, khi tai, trang thiét bi san sang dap ung hoat dong khai thac; han
ché to1 da tinh trang chuyén bay cham, huy vi ly do k¥ thuét.

- Thuc hién nghiém cac quy dinh phap luat vé gia van chuyén hang khong
ndi dia; to chirc ban vé dung khung gia, chinh sach gia da ban hanh, dam bao cong
khai, minh bach. Day manh tuyén truyen to1 hanh khach viéc mua vé may bay tai
cac dai Iy uy quyén, cac kénh phan phdi chinh thirc. Tang cuong kiém tra, giam
sat hoat dong ban vé cua céac dai 1y; bao dam gia ban dung quy dinh; kién quyét
xtr 1y cac truong hop vi pham, dong thoi phdi hop véi co quan chire ning xir 1y
hanh vi thu tién ngoai quy dinh khi c6 phan anh.

- Pay manh cong tac thong tin, tuyén truyén trén cic phuong tién thong tin
dai chiing; ting cudng hudng dan tryc tiép hanh khach st dung cac hinh thirc 1am
thu tuc tryc tuyén (web/kiosk check-in) va dinh danh dién tir (VNeID) nham giam
tai ap luc tai khu vuc nha ga hanh khach. Chu dong theo doi thong tin, phan anh
vé cong tac phuc vu trén cac phuong tién thong tin dai chung, mang xa hoi dé kip
thoi xtr 1y, giai quyét; khong dé phat sinh cac tinh hudng giy burc xtic trong du
luan xa hoi.

- Thuyc hién day du trach nhiém va nghia vu ctia nguoi van chuyén d6i voi
hanh khach trong truong hop chuyen bay bi cham, huy; cung cap thong tin day du
vé nguyén nhan, tinh trang chuyen bay trong truong hop chuyén bay bi chdm, huy
t6i hanh khach; nang cao chat luong cOng tac tiép nhan, xtr 1y thong tin, phan anh,
khiéu nai cta hanh khach lién quan dén viéc st dung dich vu hang khong, bao
dam quyén loi chinh dang ctia hanh khach va uy tin cta hing hang khong.

3 Tfmg cong ty Cang hang khong Viét Nam va Cang hang khong quoc
te Van Don, Cang hang khong quoc té Phu Quoc

- Xay dung phuong an phuc vy, tdng cuong nhan luc, ddm bdo co sé ha
tang, trang thiét bi, phuong tién nham dam bao an toan hang khong, an ninh trat
tu tai cang hang khong, dac biét dam bao moi diéu kién phuc vu cac chuyén bay
dém. To chirc tuyén truyén va huéng dan hanh khach lam thu tyc tryc tuyén
(Web/Kios check-in) va dinh danh dién tir (VNelD) tai cac cang hang khong, dac
biét 1a cac Cang hang khong qubc t& Noi Bai va Tan Son Nhat,

- Chu tri diéu phéi, phéi hop chit ch& véi cac co sd diéu hanh khong luu va
cac hang hang khéng, cac don vi phuc vu mat dét, cac don vi cung cap dich vu
hang khéng dé tdi wu hoa hoat dong khai thac nha ga, sin dau va dudng ha cit
canh, dam bao chat luong phuc vu hanh khach, khong dé X4y ra un tac tai Céang
hang khéng.
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- Yéu cau cac don vi nhuong quyén (dic biét 1a taxi) hoat dong 24/24 gi¢
theo lich bay dé dap tmg nhu cau di lai ciia nhan dan. Cam két khong ting gia dich
vu trai quy dinh trong dip cao diém.

- Khan truong ra soat, diéu ghinh cac hoat dong kinh doanh dich vu phi hang
khong tai cac nha ga, ddm bdo t61 da khong gian cong cong phuc vu hanh khach.

- Phéi hop v6i Cang vu hang khong, Cuc Quan 1y xuét nhap canh (A08), co
quan Hai quan va S& Xdy dung dia phuong trién khai phwong 4n phéan ludng,
chdng un tic tai cira ngd san bay, tao thuan loi Hang khong dic biét tai cac Cang
hang khong Qudc té.

4. Tong Cong ty quan ly bay

- Piéu hanh quan Iy bay khoa hoc, linh hoat, kip thoi, phu hop voi nang luc
vung troi, ning lyc ha ting cang hang khong va tinh hinh khai thac thyc té; toi
uu hoa vige sir dung vung tro1 va nang lyc diéu hanh, giam thiéu cham, tic nghén
khéng luu, bao dam tinh thong sudt, lién tuc va 6n dinh ctia hoat dong bay.

- Nang cao chét lugng du bao, canh bdo sém, chu dong phuong an diéu hanh
trong cac tinh hudng bat thuong nhu thoi ti€t xau, qua tai ha tang, su c6 ky thuat.

5. Cac Cang vu hang khong mién Bic, Trung, Nam

- Pam béo to chirc va duy tri thuong xuyén, lién tuc cong tac kiém tra, giam
sat viéc thyuc hién cac quy dinh vé an toan khai thac, chét luong dich vu theo tham
quyén trach nhiém; kip thoi phdi hop véi cac don vi dé giai quyét, xir ly ngay cac
truong hop bat thuong phat sinh; giam sat chat ché va kip thoi yeu cau cac hang
hang khong thuc hién dy du trach nhiém ctia ngudi van chuyén va dam bao quyén
loi hanh khach ddi véi cac trudng hop cham chuyén, huy chuyén theo quy dinh
cua phap luat; phat hi¢n va xir Iy nghiém cac vi pham theo quy dinh.

- Chu dong lam viée voi S6 Xy dung dia phuong va Cuc Quan ly xuat nhap
canh (A08), co quan Hai quan dé phan luong, chdng un tic tai ctra ngd sin bay,
dic biét 1a khu vuc Cang hang khong qubc té Tan Son Nhit.

Thu trudng cac co quan, don vi trién khai thuc hién nghiém tac Chi thi nay,
trong qua trinh trién khai, n€u c6 vudng mac hodc cac dé xuat can kip thoi bao
cao vé Cuc Hang khong Viét Nam dé giai quyet. /

>

Noi nhan:

- B6 Xay dung (dé blc);

- Cac Pho Cuc Trudng (dé theo dai, chi dao);

- Téng cong ty Cang HKVN-CTCP;

- Téng cdng ty HKVN-CTCP;

- Téng cong ty QLB VN;

- CHKQT Van Pdn; CHKQT Phua Quédc

- Céc hdng HKVN: Vietjet, Bamboo, Pacific, . .
Vietravel, Sun PhuQuocAirways; Udng Viét Diing

- Cang vu HK: mién Bic, Trung, Nam;

- Thanh tra HKVN;

- Céc Phong: QLCHKSB, TCATB,
QLHDBB,Vén phong;

- Luu: VT, VTHK.
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