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LOI NOI PAU

Tai liéu ndy mot tai liéu vé an toan hang khong. N6 bao gom cac quy trinh duoc
xac dinh 1a can thiét dé giam sat céng tac bao dam an toan tai cac cang hang
khong, san bay. Tai liéu nay dugc ban hanh duéi sy chap thuan cua Cuc truong
Cuc Hang khéng Viét Nam.

Tai li¢u duoc luu gitr tai co quan chu tri:

Phong Quan ly cang hang khong, san bay - Cuc Hang khong Viét Nam
Dia chi: 119 Nguyén Son, Long Bién, Ha Noi.

Tai liéu nay s& duoc stra dbi khi can thiét va phai dugc su chap thuan, phé duyét
cua Cuc truong Cuc Hang khéng Viét Nam.

Trudng phong Quan ly cang hang khong, san bay duoc dé cap trong tai lieu
huéng dan nay mo ta la nguoi dimg dau co quan chiu trach nhiém cip Giay
ching nhan dang ky, Gidy chitng nhan khai thac va thuc hién céc chirc ning
giam sat an toan tai cang hang khdng, san bay. Ngudi dimg dau cd trach nhiém
bao c4o truc tiép qué trinh thuc hién nhiém vy cho Cuc truang Cuc Hang khong
Viét Nam.

Y kién cua cac chuy@n vién phu trach an toan, ngudi khai thac cang hang
khong, san bay, cac bén lién quan trong nganh hang khéng vé noi dung cua Tai
liéu ndy déu duoc hoan nghénh. Cac giai thich hoic thic mac vui long dugc
chuyén dén :

Truong phong Quan ly cang hang khdng, san bay
Cuc Hang khéng Viét Nam

Dia chi: 119 Nguyén Son, Long Bién, Ha Noi
bién thoai: ...............

Email: ...
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CHUONG 1. QUY PINH CHUNG
Muc dich

Muc dich caa Tai liéu nay thé hién cac chinh sach cua Cuc Hang khong Viét
Nam dbi voi cac yéu cau giam sat duoc néu trong Luat Hang khong dan
dung Viét Nam hoic cac quy dinh hang khong da duoc stra d6i, ban hanh.
Chinh sach nay dugc thiét ké dé cung cap nén tang cho chiic ning giam
sat an toan lién tuc cua Cuc Hang khong Viét Nam. Cuc Hang khong Viét
Nam thiét 1ap va ap dung hé théng danh gia rai ro, st dung quy trinh lay
mau dé danh gia mac do tudn thi va giam thiéu rai ro ciia ngudi khai thac
cang hang khong san bay.

Huong dan ndy md ta cac yu cau dé san bay hoat dong khi san bay dugc
cap Giay ching nhan khai thac va cac quy trinh giam sat cua Cuc Hang
khong Viét Nam.

Cac san bay cua lyc luong vii trang khong khai thac tau bay dan dung thi
khong can phai dugc Cuc Hang khong Viét Nam cap Giay ching nhan
khai thac va giam sét.

Sau khi Cuc Hang khéng Viét Nam cap Giay chiing nhan khai thac cho
san bay, chuong trinh giam sat phai duogc thiét 1ap dé dam bao rang san
bay ludn tuan thu cac diéu kién va duy tri viéc cap nhat, bo sung céac yéu
cau (néu co) trong qué trinh giam sat lién tyc.

Gidy chang nhan san bay c6 gi4 tri v thoi han trir khi bi dinh chi hozc
hay bo. Cuc Hang khdng Viét Nam thuc hién giam sat lién tuc trong qua
trinh khai thac theo quy dinh cta phap luat.

Ngudi khai thac cang hang khdng, san bay dugc cap Gidy chang nhan ¢d
nghia vu phai tao dieu kién cho Giam sat vién cua Cuc Hang khdng Viét
Nam thuc hién nhiém vu.

Cuc Hang khong Viét Nam 1ap ké hoach gidm sat dya trén mot sé tiéu chi
nhu sau:

a) T6i da 02 nam ké tir dot gidm sét cudi cung;

b) Tinh trang cac noi dung ton tai/khdng tuan thu tir dot gidm sét cudi
cung;

c) B&o céo/phan hdi tir cac bén lién quan (vi du: phi cong, ATC....)
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1.2
1.2.1

1.2.2

1.3
131

1.3.2

Viéc gidm sat co thé dugc I18n ké hoach hodc dot xuat, dya trén tinh hudng
ngau nhién hoac c6 muc tiéu cu thé ¢ tat ca cac khia canh cua nguoi khai
thac cang hang khéng, san bay nhu sau:

a) Ké hoach giam sat dugc béo trudc;

b) Ké hoach giam sat khdng duoc bao trudc;

¢) Ké hoach giam sét dot xuat dugc bao trudc;

d) Ké hoach giam sat dot xuat khong duoc bao trudc;

Tat ca cAc ton tai duoc phat hién khi giam sat phai khéch quan va thyc té.
Nhiing thiéu sot cua nguoi khai thac cang hang khong, san bay can duoc
thdng béo cac van ban chinh thuec.

Muc dich

Viéc 1ap ké hoach kiém tra san bay nham hd tro co quan quan ly va san
bay 1ap ké hoach vé con nguoi va cac ngudn luc khac, dong thoi dam bao
mutc d6 giam sat phu hop va nhat quan. Tuy nhién, diéu d6 khong anh
huong dén viéc Cuc HKVN tién hanh kiém tra giam séat, néu thay can
thiét. Cuc HKVN duy tri viéc giam sat véi muc dich muc dich dam bao
rang san bay da duoc cap gidy ching nhan tiép tuc tuan thii cac quy dinh,
chi thi hodc hudng dan lién quan dén an toan va cac diéu kién khéc trong
gidy chung nhan.

Chuong trinh giam sat thuc hién phuong phép twong ty nhu khi kiém tra
de cap giay chirng nhan khai thac va co the dugc thyc hién bang cach su
dung cung mét danh sach kiém tra hoac c6 thé nham vao mot linh vuc cu
thé.

Pham vi cua Giam sat

Pham vi giam sat khdng nhat thiét phai bao trim tat ca cac linh vuc duoc
thiét 1ap théng qua khung phap 1y ap dung cho san bay ma thuong tap
trung vao cac linh vuc cu thé. Céc chuong trinh gidm sat 6 thé khdng can
phai toan dién nhung phai dua trén cac nguyén tic dam bao duy tri su tuan
thi trong subt qua trinh 1ap ké hoach cho cac hanh dong giam sat day du.

Ngoai c4c noi dung di duoc 1ap ké hoach giam sat, Cuc HKVN c6 thé
thue hién cac giam sat lién quan dén sy thay di, phan tich sy cd, an toan
cong trinh, giam sat ké hoach khic phuc hoic nhitng hanh dong khéc lién
quan dén an toan hang khong. Cuc HKVN ciing ¢6 thé giam sét cac noi
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dung khac lién quan dén an toan nhu kiém soat chudng ngai vat hoic
giam sat don vi cung cap dich vu k¥ thuat thuong mai mat dat.

1.3.3 Pham vi cua viéc giam sat c¢d thé bao gdm cac noi dung dudi day:

a) Su tuan thu cia co sé ha ting san bay véi cac quy dinh hién hanh dbi
véi hoat dong khai thadc ma san bay du dinh phuc vuy;

b)

Cac quy trinh van hanh va viéc &p dung chling hang ngay, néu co, lién
quan deén:

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)

13)
14)
15)
16)
17)
18)
19)
20)

Dir liéu sén bay va bao céo;

Tiép can vao khu vuc hoat dong;

Ké hoach khan nguy san bay:

Cu nan va chira chay (RFF);

Kiém tra khu vuc hoat dong va bé mat gii han chuéng ngai vat;
Hé théng hd trg bang thiét bi va hé thong dién;

Ké hoach bao tri khu vuc hoat dong;

An toan trong thi cong;

Quan Iy san do tau bay;

An toan san d6 tau bay;

Quan 1y phuong tién di chuyén trén khu vyuc hoat dong;

Kiém soét chim, dong vat hoang da, vat nudi:

Quan ly chudng ngai vat;

Di doi tau bay mét kha nang di chuyén;

Quan ly vat pham nguy hiém;

Hoat dong trong diéu kién tim nhin han ché;

Bao vé hé thong Ra da va hé thng dan duong:

Quan ly tinh trang bang, tuyét va thoi tiét nguy hiém;

B4o c4o tinh trang bé mat duong cat ha canh;

Sy tuan tha cia Hé thdng quan 1y an toan d6i voi cac quy dinh

hién hanh.
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CHUONG II. CHUONG TRINH GIAM SAT

2.1 Chuong trinh giam sat cia CAA str dung mot hé thdng va tiép can duya trén
rai ro. Cac sy kién giam sat dugc ghi lai va theo ddi trén hé théng cong
nghé hd tro (&ng dung dic biét hodc bang excel don gian) va phan tich két
qua, cho phép CAA danh gia hiéu qua hoat dong an toan cia Nguoi khai
thac cang hang khoéng, san bay.

2.2 Chuong trinh giam sat rat linh hoat, dugc xem xét va cap nhat thuong
Xuyén duya trén viéc xem xét cac van dé sau:
- Hiéu lec cua Giay chang nhan khai thac san bay, hoac:
- Thoi gian ké tir 1an thuc hién giam sat gan nhat.

2.2.1 Theo thoi gian, néu khéng cé bang chiing xac minh thuc té thu duoc tir
hoat dong gidm sat toan dién, kha nang cia Cuc HKVN trong viéc xac
dinh liéu ngudi khai thac cang hang khong, san bay c6 thé duy tri mac do
tuan tha chap nhan duoc va duy tri cdc hé thong manh m& c6 kha ning
chong lai c&c rui ro an toan tiém an va da xac dinh hay khong s& giam
dan. Vi vay, thoi gian keé tr lan danh gia gidm sat cudi cung dugc tién
hanh 14 yéu t6 quan trong can can nhic dé xac dinh xem c6 nén tién hanh
danh gia gidm sat hay khong.

Tinh trang cua cac ton tai tir 1an gidm sat ban diu dé cip Gidy ching nhan/Thoi
gian ké tur 1an giam sat cuoi cung.

2.2.2 Viéc xem xét cc ton tai bao gom viéc xem xét ké hoach khac phuc, céc
tén tai can phai duoc danh gid trén co s¢ ting truong hop cu thé vi co thé
c6 sy khac biét 16n. Mot sé yéu té can xem xét bao gom:

a) So luong va do phuc tap caa cac ton tai va giai phap khac phuc;
b) Khoang thoi gian ma céc ton tai chua duoc Xt Iy;

c) CAc ton tai dugc phét hién da duoc xir 1y hay chwa? Viéc xir ly 6 thoa
dang hay chua théa dang?

d) CAc ton tai duoc phét hién co duoc chap nhan trong khi chd xir Iy hay
khong?

Quan Iy thay dbi
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2.2.3 Nhimg thay d6i dang ké c6 thé anh huong qén ngudi khai thac cang hang
khong, san bay, bao gom nhimg thay doi ve quan ly hodc co cau t6 chuc,
chinh sach, cong ngh¢; du an déc biét; thay ddi nha cung cap dich vy; cac

méi de doa toan cau/quéc gia va cac yéu cau phap Iy.

Ut tién cua hoat dong giam sat

2.2.4 Xac dinh c6 can sap xép lai thir ty vu tién giam sat dua trén co sé cac uu
tién giam sat da thay doi hoac khi hoat dong giam sat hoac théng tin bén

ngoai xac dinh dugc cac méi lo ngai.

Yéu ciu vé nquon luc giam sét

2.2.5 Can nhac st dyng ngudn luc thay thé dé hd trg hoat dong giam sat, khi

can thiét.

Hé thdng quan IV an toan

2.2.6 Su san sang va kha ning cua Nguoi khai thac cang hang khong, san bay
trong viéc xac dinh va kiém soat cac rui ro lién quan dén an toan hang

khong va ap dung Heé thong quan ly an toan (SMS).

2.3 Chuong trinh giam sat bao gdm nhung khong giéi han boi:

a) Thoi gian giam sat dy kién bao dam co du thoi gian chuan bi cho viéc

danh gia va viét bao cao giam sat;
b) Phan bé thoi gian (gio/ngay);
¢) Kiéu loai giam sat;
d) Truong doan/nhém giam sat;

e) Thanh vién doan/nhém giam sat;

f) Pham vi gidm sat ban dau va co s xac dinh pham vi do;

g) Ly do dé xuat thuc hién gidm sat.

2.4 Néu chuong trinh giam sat dugc thay ddi so v6i ngay da thong bao do vi

bat ky Iy do gi thay doi d6 va ly do phai duoc ghi lai.
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3.1

CHUONG III. QUY TRINH KIEM TRA, GIAM SAT

Quy trinh gidm sat san bay bao gom nhung khong giGi han bai:

a)

b)

d)

Sy chuan bi cho cudc giam sat;

« Muyc dich cua viéc chuan bi cho cudc giam sat 1a dé dwa ra cac
chién luoc, lich trinh va ké hoach cong viéc cho cudc giam sat,
bao gom cac nguodn luc, thoi gian biéu... Két qua cua qua trinh
nay la mot ké hoach giam sat chi tiét néu rdé pham vi duoc phé
duyét va dam bao phan bd cac ngudn luc phu hop cho cudc
giam sat.

Thoéng béo;

« Thong béo vé ngay thuc hién giam sat. Xac nhan lich trinh giam
sat voi nguoi khai thac cang hang khong, sén bay va thong béo
cho nha khai thac san bay vé viéc giam sét sap tgi néu cé thong
bao kiém tra.

Thuc hién kiém tra, giam sat;

e Muyc dich cua qua trinh nay 1a dé tién hanh giam sat & muac do
thich hop. Két qua cua qué trinh nay 1a viéc hoan thanh mot
cudc kiém tra giam sat da duoc phé duyét, bao gom viéc thu
thap, dbi chiéu va danh gia tat ca cac thong tin va bang ching
lién quan.

B4o cao kiém tra/giam sat;

« Bao cdo duoc ban hanh dya trén két qua kiém tra/giam sat da
duoc thuc hién.

o Muc dich ctia qua trinh nay 1a 1ap bao cdo dwa trén bang ching
khach quan thu thap duogc trong qua trinh thuc hién kiém tra
giam sat. Piéu ndy bao gdm nhiing thiéu st duge xac dinh lién
quan dén viéc tuan thu va/hoac hoat dong an toan. Két qua qua
trinh nay 1a cac két qua gidm sat va Béo cdo giam sat, 1a mot
phan hd so chinh thirc vé& hoat dong cua ngudi khai thac cang
hang khéng, san bay.

Hanh dong khic phuc;
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3.2

o Nguoi khai thac cang hang khong, san bay phai thuc hién céac
hanh d6ng khic phuc d6i véi tit ca cac truong hop khong tuan
thi dugc ghi trong bdo cdo kiém tra/giam séat di duoc néu va
ban hanh.

« Hanh dong khac phuc: hanh dong ngay lap tirc duoc thuc hién
dé phan hoi lai phat hién nham giai quyét thiéu sot gay ra vi
pham va s€ dua hoat dong tré lai trang thai tuan thu.

« Hanh dong khac phuc: hanh dong cia nguoi khai thac cang
hang khdng, sén bay nham @ng phd véi mot vi pham nham giam
kha nang tai dién. Hanh dong phai giai quyét nhguyén nhan goc
ré cua su thiéu s6t gay ra vi pham va phai bao gdm viéc xem xét
dé dam bao hanh dong d6 ¢ hiéu qua.

Nguoi khai thac cang hang khong, san bay phai cho phép nhan vién duoc
iy quyén (tac 12 Poan kiém tra giam sat cia Cuc HKVN) duoc tiép can
va kiém tra khong gisi han va khdng han ché bat ky san bay hoic co s
ha tang, co s& vat chat ndo cua san bay, bao gom thiét bi, hd so va tai
liéu trong qua trinh kiém tra giam st.
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3.3

3.4

Nguoi khai thac cang hang khong, san bay phai hop tac va tao diéu kién
thuan loi cho nguoi dugc uy quyén thuc hién kiém tra giam sat va nhan
vién cua Nguoi khai thac cang hang khéng, san bay co6 lién quan phai

san sang hd trg viéc kiém tra.

Biéu do dudi day cung cap cai nhin chi tiét vé qua trinh giam st.

Nhan béo céo hoac phan hdi lién quan dén an toan tir
cac bén lién quan/Xem xét tinh trang cua cac phat
hién trong lan kiém tra gan day nhat dugc thyc hién

l

DAS Giao bédo céo cho ting gidm sat
vién (AAI)

v

AAI Ghi nhan céc théng tin chi tiét cua ting san
bay

Lam bao cao danh gia so bo
1

AAI

Théng bdo cho Nguoi khai thac
cang hang khéng, san bay;

cap nhat tinh hinh

l

!

Yéu ciu xac
minh/tién hanh
kiém tra, giam
sat?

Khéng

Thuc hién kiém
tra/giam séat
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Viét tat:

Giam sat vién dugc phan cong (Assigned Aerodrome Inspector - AAl);

Truong phong Quan ly cang hang khong, san bay (Director of Aerodrome

Standard - DAS).
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A 4

Dbanh gia Tai liéu khai thac san bay
va c4c tai liéu khac bao gém ning
lyc, quy trinh va hé thdng quan Iy

an toan

l

(Céc)

AAI (xac minh tai chd) va giri

hang khong, san bay

Dinh gid co s vat chat san bay,
dich vy, thiét bi va quy trinh

bao c4o dén nguoi khai thac cang

\ 4

Nguoi khai thac cang hang
khdng, san bay nop cac ké hoach
khac phuc

(Céc) AAl

khdng, san bay

Phan tich cic ké
hoach khac phuc cua
ngudi khai thac cang hang

Thong bao cho nguoi
khai thac cang hang
khbng, san bay cudc

danh gid hoan
thanh/két thdc

DAS

béanh gia dat

Khona

Yéu cau thém thdng tin hoic
hanh dong tir nguoi khai thac

AAI(s)  cang hang khong, san bay

Biéu do. 1- 1;

yéu cau

(Céc)
AAI

wXem xét trién khai cdc hanh
dong cudng ché theo quy trinh
da dugce quy dinh.

11

Quy trinh cbng viéc giam sat san bay
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CHUONG IV. CHUAN BI KIEM TRA GIAM SAT VA THONG BAO
PEN NGUOI KHAI THAC CANG HANG KHONG, SAN BAY

41  Cudc hop chuan bj

4.1.1 Cudc hop chuan bi trwdc khi dién ra cudc gidm sét cé thé duoc tién hanh
véi t6i thiéu mot nira sé thanh vién va c6 thé théng qua bat ky phuong
tién ndo, vi du nhu hop truc tiép hoic hoi nghi truyén hinh, luu ¥ rang
Truéng nhom van 1a nguoi dua ra quyét dinh cudi ciing.

4.1.2  Viéc chuan bi k¥ ludng trude khi trién khai giam sat s& dugc thong nhat
trong cudc hop nhu sau:

a) Xac nhan vé pham vi kiém tra, giam sat;

b) Xac dinh va 1ap ké hoach hoat dong cua nhém gidm sat va pham vi
mao rong;

¢) Cung cdp mot cau trac xac dinh, bao gdém thoi gian va ngay thang dé
giup nhom giam sat dat duwoc muc tiéu cia minh;

d) Bao dam tat ca cac quyét dinh va tai liéu 1ap ké hoach déu dugce ghi
lai;

e) Xem xét Tap thdng bao tin tirc hang khdng AIP, Tai licu khai thac
san bay, Ban tu danh gia, cac phat hién noi bat va ké h0§1ch hanh
dong do nguoi khai thac cang hang khong, san bay cung cap tai dot
kiém tra, gidm sat gan nhat;

Luu y: Nguwoi khai thac cang hang khong, san bay phdi nép ban sao Bao
cao0 tw danh gia cho Cuc HKVN.

f) Chuan bj hau can gém: di chuyén, chd an, 0.

4.2 Giam sat vién cua doan giam sat phai thu thap, xem xét tai liéu chuan bj
gidm sat va dy thao bao cao danh gia trudc khi cugc giam sat bat dau.

4.3  Théng bao dén nguoi khai thac cang hang khdng, san bay (néu la cudc
giam sat bao trudc).

4.3.1 Giam sat vién dugc phan cong phai soan thao van ban thdng béo viéc
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4.3.2

Kiém tra giam sat dé Truong phong Quan Iy cang hang khéng, san bay
ky. Thong thuong, cac yéu té pham vi s& duoc dua vao vian ban théng
b4o, tuy nhién nhitng yéu té nay co6 thé duogc loai trir néu duoc Trudng
phong Quan Iy cang hang khéng, san bay chap thuan.

Giam sat vién duoc phan céng phai chuyén van ban thdng bao viéc kiém
tra giam sat cho nguoi khai thac cang hang khong, sén bay va dam bao
rang nguoi khai thac cang hang khéng, san bay nhan dwoc van ban hai
tuan trude dot kiém tra giam sat theo lich trinh.
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5.1

CHUONG V. KIEM TRA, GIAM SAT
Cac hoat dong kiém tra giam sét phai bao gom nhung khong gidi han bai:
a) Cudc hop khai mac;

b)  Quatrinh kiém tra giam sat/tién hanh xac minh (thu thap, phan tich
va ghi lai bang chung);

c)  Cudc hop truée khi bé mac;

d)  Cuoc hop bé mac.

5.2 Cudc hop khai mac

521

5.2.2

5.2.3

5.3

531

Muc dich caa cudc hop khai mac 1a hoan thién céng tac hau can cho dot
giam sat, cling nhu lam r& pham vi, thoi gian biéu va su sin sang caa céac
nhan sy chu chét cua nguoi khai thac cang hang khong, san bay. Cac van
dé lién quan dén chu dé giam sat khong nén 1a mot phan caa quy trinh
cudc hop khai mac ma nén duoc tién hanh nhu mét phan cua cac hoat
dong giam sat tiép theo.

Mau chuong trinh lam viéc cua cudc hop khai mac tai Phy luc | va cuoc
hop khai mac thuong duoc tién hanh tai dia diém cta Nguoi khai thac
cang hang khong, san bay, nhung trong mét sb trudng hop co thé yéu cau
cudc hop khai mac duoc tién hanh tir xa.

Cuoc hop khai mac sé do nguoi khai thac cang hang khéng, sén bay chu
tri va Truong doan giam sat cO thé giai thich céach tiép can cua Cuc
HKVN d6i voi su tham gia ctia ngudi khai thac cang hang khong, san bay
trong qua trinh tién hanh danh gia giam sat, cling nhu bat ky van dé tha
tuc nao khac cé thé phat sinh trong qua trinh danh gia giam sat néu thich
hop.

Quy trinh kiém tra giam sét
Kiém tra tai liéu va cac quy trinh van hanh tiéu chuan khéc, ké hoach bao
tri phong ngua va khac phuc, ho so bao tri, AIP, So d6 hang khéng,

NOTAMS/SNOWTAMS va céc tai liéu lién quan khac lién quan dén hoat
dong an toan va hiéu qua cua san bay.
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5.3.2

5.3.3

5.34

535

5.3.6

5.3.7

Poan kiém tra cling sé& tién hanh kiém tra co s¢ ha tang, co so Vat chét,
thiét bi, dich vu va to chirc khai thac san bay dé danh gia viéc tuan tha cac
quy dinh lién quan. Cé4c thanh vién Poan kiém tra (Giam sét vién) c6 thé
tién hanh kiém tra dua trén mau ki thuat, trong d6 mau k¥ thuat can thiét
dé x4c minh ting phét hién phai duoc théng nhat véi Truong doan trong
cudc hop trudc khi kiém tra trude do.

Bang chimg dugc thu thap trong khi tién hanh kiém tra giam sat véi thong
tin lién quan duoc ghi trong danh muc kiém tra dé hd trg moi phat hién
lién quan.

Bang chiing bao gom:

« Bing chiing miéng: ghi lai ngay, gio, chi tiét cudc trd chuyén vao
trong danh muc kiem tra;

« Cac ghi cht duoc ghi lai trong bat ky cudc kiém tra giam sat nao;

«  Céc tai liéu duoc phat hién dugc trong qué trinh kiém tra giam sat
ludn can dan chiéu dén tiéu de¢ tai liéu va ndi dung anh huaéng.

« Ban sao tai liéu va ho so;

« Hinh anh (céc vi tri phai duoc ghi lai, thng tin do dac can ghi lai (néu
c6 thé);

Cac thanh vién Poan kiém tra (Gidm séat vién) phai xac nhan cac moi

nguy vé an toan voi ngudi khai thac cang hang khong, san bay dé dam

bao tat ca cac khia canh cua cong tac an toan déu duoc dé cap trude khi

két thlic qua trinh xac minh.

Céc thanh vién Poan kiém tra (Giam sét vién) phai béo céo cac noi dung
déanh gia trong danh muc kiém tra nhu sau:

« Pat y8u cau;

« Khéng dat yéu cau; hoic

» Khong ap dung.

Cac noi dung trong bao céo duge bao cao la Khong dat yéu cau phai kém
theo m6 ta ngan gon hoac nhan xét cua thanh vién Poan kiém tra (Giam
sat vién), c6 theé la:
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5.3.8

» Thicu s6t trong cau triic va hinh thuc tai ligu;

« Thieu théng tin trong tai liéu; 7

 Su khdng tuan thua quy dinh, tiéu chuan;

« Su khong nhit quan cua thdng tin trong tai licu;

« Nhitng thiéu sét trong tai liéu can dugc stra doi, bd sung hoac loai bo.
Céc noi dung Khong dat yéu cau trong bao cao can duoc dan chiéu dén:
« Céac huéng dan cua Cuc HKVN;

« Céc quy dinh cua phép luat vé hang khong dan dung ;

« Céc yéu cau vé hang khong dan dung (Quy dinh khai thac)/Chi thi hang

khong dan dung; hoac

5.3.9

5.4

54.1

5.4.2

» Céc tidu chuan, khuyeén co thuc hanh tai hé thong tai liéu cia ICAO
(néu nhu chua dugc dua vao tiéu chuan quoc gia).

Bao ciao danh gia cling phai c6 kién nghi cia thanh vién Poan kiém tra

(Giam sat vién) vé nhirng thiéu sot, sy khdng tuan tha, su thicu nhat quan

hoac thiéu sét; co thé:

« Y@u cau nguoi khai thac cang hang khéng, san bay 14p tic 1am rd, dinh
chinh va/hoac bo sung tai liéu; hoac

 Ghi nhan cac phéat hién khong tuén tha theo tuy mire d6 va yéu cé}u
nguoi khai thac cang hang khong, san bay lam rd trong qua trinh kiém tra
giam sat.

Cudc hop trudce khi bé mac

Cudc hop trude khi bé mac duoc tién hanh noi bo gitta Truong doan kiém
tra va cac thanh vién Poan kiém tra. Muc dich cta cugc hop nay la dé
Truong doan va céc thanh vién phan tich két qua giam sat va xac dinh noi
dung sé duoc trinh bay tai cuoc hop bé mac.

Céc thanh vién Poan kiém tra phai chuan bi nhitng noi dung sau:

a) Panh gia lai toan bo cac bang chiing thu thap duoc trong qué trinh kiém
tra gidm sét;

b) Du thao nhan dién nhitng tn tai cho ban phan tich cudi cing ctia Poan
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kiem tra;

5.5

551

5.5.2

5.5.3

5.54

¢) Thao luan vé két qua dot kiém tra giam sat;

d) Thao luan chuong trinh cugc hop bé mac dé bao dam cac ni dung
mang tinh phoi hop.

Cudc hop bé mac

Truéng Poan kiém tra chu tri cudc hop bé mac va sé& giai thich cac quy
trinh tiép theo can tuan tha, dac biét trong viéc ap dung cac nguyén tac
'Vin héa cong bang', bao gom cac nguyén tac cong bang vé thua tuc, theo
do nguoi khai thac cang hang khéng, san bay sé co co hoi xem xét va co
kha nang phan d6i bat ky phat hién nao cua Nha khai thac san bay.

Trong cudc hop bé mac, nhitng phét hién so b duoc xac dinh trong qué
trinh kiém tra giam sat can duoc nguoi khai thac cang hang khong, san
bay chiu trach nhiém bao gom Nguoi quan ly an toan va nhan vién ky
thuat cha chét ciia Nha diéu hanh san bay cha .

Phai giai thich trong cudc hop bé mac rang nguoi khai thac cang hang
khdng, san bay s& c6 co hdi dwa ra phan hdi hoic bang ching vé nhiing
phat hién so bo trong khung thoi gian quy dinh (vi du: thoi gian hai (2)
dén bdn (4) tuan).

Ciing can lam rd rang B&o cao quan sat/khong tuan tha (NCR) chinh thirc
theo mau néu trong Phu luc II dugc 1ap va ban hanh sau khi hoan thién
cung vaoi phan hoi cia nha diéu hanh sén bay vé cac phat hién co thé xay
ra.
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6.1

6.2

1)

(2)

3)

CHUONG VI. BAO CAO KIEM TRA, GIAM SAT

Sau khi tién hanh kiém tra giam sat va xem xét bang chtmg thu duoc, mot
ban sao Bao cao kiém tra giam sat s& dugc cung cap cho nha khai thac san
bay dé théng bao cho ho vé muac d6 tudn tha hién tai va moi phat hién
duoc xac dinh. T4t ca thdng tin vé cac phat hién s& duoc ghi vao Mau bao
cao quan sat/khong tuan thu (Tham khao Phu luc I1) .

Nhirng phat hién phai dugc phan loai nhu sau:
Khong tuan thia mirc d 1:

Trong truong hop Cuc HKVN xé4c dinh ring mac do tuan thu va/hoic
hiéu suat an toan cua mot t6 chirc hodc ca nhan da giam dén muac c6 nguy
co tiém an dang ké doi vai an toan chuyén bay thi phat hién muc do 1 s&
dugc dua ra. Cyc HKVN s¢ thuc hién hanh dong theo quy dinh lién quan,
diéu nay co thé dan dén viéc dinh chi tam thoi hoic hoic thay doi phé
duyét hodc dé xuat thu hoi phé duyét Giay ching nhan khai thac san bay.
Cuc HKVN ciing c6 thé xem xét va dé nghi xtr Iy hinh su. Hanh dong
khic phuc s& duoc yéu cau trude khi Iénh dinh chi dugc d& bo va trude
khi hoat dong kiém tra giam sat duoc bt dau lai.

Khong tuan tha mire do 2:

Hanh dong nay c6 thé duoc thuc hién khi Cuc HKVN xéac dinh hanh vi
khong tuan thu quy dinh nhung xac dinh rang ban chét cua viéc khéng
tuan thu do6 1a khong cé rai ro tic thoi ddi véi sy an toan. CAA s& yéu cau
Nguoi diéu hanh san bay xay dung ké hoach hanh dong khac phuc duoc
Cuc HKVN chép nhan dé khoi phuc sy tuan thi trong khoang thoi gian
dugc céac bén théng nhét.

Quan sat:

Cuc HKVN c6 thé dua ra 10i khuyén va huéng din cho cac don vi trong
nganh hang khong vé cach c6 thé tranh dugc viéc khong tuan tha. Cuc
HKVN mong mudn Ngudi khai thac cang hang khéng, san bay xem xét
loi khuyén nay mot cach nghiém tuc va hanh dong ngay lap tac. Cac quan
sat thuong s& duoc dua ra do két qua ctia mot cudce kiém tra hoic thanh tra
khi cac quy pham phap luat hoic huéng dan cia Cuc HKVN (Nghi dinh,
Thong tu, huéng dan...v.v.) khong duoc tudn thu hodc khi dy kién ring
dbi twong duoc kiém tra giam sat, mac du hién dang tuan thi nhung kho
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12025

c6 thé duy tri nhu vay trir khi ¢6 hanh dong thich hop.

6.3 Giam sat vién dugc phan cong co trach nhiém lap béo cao kiém tra giam
sat gui nguoi khai thdc cang hang khong, sén bay trong dé bao gom danh

séch céc phét hién ton tai ctia dot kiém tra giam sat.
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7.1

7.2

7.3

7.4

a)

CHUONG VII. HANH PONG KHAC PHUC

Tat ca cac hanh vi khdng tuan tha dugc ghi trong bao céo kiém tra giam
sat va duoc gui cho nguoi khai thac cang hang khéng, san bay trong Mau
B4o c4o quan sat/khdng tuan tha (Phu luc 11), s& yéu cau nguoi khai thac
cang hang khéng, san bay c6 hanh déng khic phuc.

Nguoi khai théac cang hang khéng, san bay phai néu ké hoach hanh dong
khac phuc cua minh trong Mau bao cdo khong tuan thu/quan sat (Phu luc
I1) va nop trong khoang thot gian theo quy dinh (vi du: thuong 1a ba muoi
(30) ngay ké tir ngay nhan dugc bao céo kiém tra giam sat).

Ké hoach hanh dong khac phuc phai mé ta (cac) phuong phap ma nguoi
khai thac cang hang khdng, san bay thyc hién dé giai quyét van dé khong
tuan thia, khoang thoi gian can thiét va du kién ngay dat duoc su tuan thu.

Truéng doan kiém tra giam sat phai:

Ghi nhan ké hoach hanh dong khic phuc tir ngudi khai thac cang hang

khong, san bay;

b)

d)

7.5

7.6

b)

Kiém tra danh sach céc ton tai da thong bao cho nguoi khai thac cang
hang khéng, san bay trong bao céo kiém tra va dam bao rang nguoi khai
thac cang hang khong, san bay nop tat ca cac ké hoach hanh dong khac
phuc can thiét;

Thong bao cho nguoi khai thac cang hang khdng, san bay cac ton tai thiéu
sot chua co6 phuong an xir ly (néu cd) trong ké hoach hanh dong khic
phuc dugc nguoi khai thac cang hang khong, san bay d¢ trinh;

Phan phdi cac ké hoach hanh dong khic phuc cho Giam sat vién c6 lién
quan dé ho danh gia (néu cd).

Ké hoach hanh dong khac phuc ciia nguoi khai thac cang hang khong, san
bay guri Cuc HKVN c0 thé duoc hoac khong dugc chap thuan.

Céac Giam sat vién phai:

Panh gia cac ké hoach hanh dong khic phuc cua nguoi khai thac cang
hang khéng, san bay c6 phil hop va dugc chap thuan dé khic phuc nhiing
t6n tai khdng tuan tha hay khong?

Thoéng béo cho Trudng doan kiém tra giam sat hodc Truong phong Quan
ly cang hang khong, san bay vé (cac) ké hoach hanh dong khac phuc dugc
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7.7

7.8

7.9

7.10

a)
bay;

b)

d)

7.11

chap nhan hay khdng duoc chip thuan.

Trong trudong hop ké hoach hanh dong khic phuc dugc dé xuat khong
thoa dang hodc khoang thoi gian dé khac phuc cac phét hién duoc coi 1a
khong thé chiap nhan dugc, nha khai thac san bay s& dugc thong bao dé
stra doi ké hoach hanh dong khéc phuc.

Ké hoach hanh dong khdc phuc sira doi phai duoc guri trong khung thoi
gian theo quy dinh (vi du: muoi bon (14) ngay ké tir ngay thong bao).

Cuc HKVN yéu cau:

« Cac hanh vi khong tuan tha méic d6 1 vé co sd vt chat, thiét bi va dich
vu tai san bay s& duoc khic phuc ngay 1ap tic nhung khong vuot qué
07 ngay ké tir ngay két thic cudc hop:

« Khdng tuan thu cap do 2, thoi han khac phuc toi da 60 ngay ké tir ngay
két thac cudc hop;

« Doi v6i cac ton tai can c6 hanh dong, thoi han khac phuc toi da 90 ngay
ké tir ngay ket thac cudc hop.

Céc Giam sat vién phai:

Giam sét ké hoach khac phuc cua nguoi khai thac cang hang khéng, san

Thoéng bao cho Truong phong Quan ly cang hang khong, san bay khi hanh
dong khac phuc duoc hoan thanh va cac ton tai dugc giai quyét thoa dang;
Phan loai cac ké hoach hanh dong duoc thuc hién thoa dang va thong bao
lai cho nguoi khai thac cang hang khéng, san bay rang ton tai lién quan da
duoc giai quyét;

Cap nhat théng tin vao ho so san bay lién quan.
Céc Giam st vién san bay nén tién hanh tiép tuc kiem tra dé kicm tra tién
d6 ctua hanh dong khac phuc con ton dong doi vai (cac) phat hién tru khi

Cuc HKVN nhan duoc xac nhan da hoan thanh hanh dong tuong tu cua
nha khai thac san bay.
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PHU LUC I - Chwong trinh miu cho cuéc hep khai mac

Chao mung;

Gioi thiu cua cac giam sat vién va nguoi dugc phong van tir cac linh vuc
duoc Kiem tra;

Trinh bay phuong phap kiém tra giam sat;

Trinh bay béi canh kiém tra giam sat;

Néu nhu phi hop, dé cap dén két qua dot kiém tra giam sat trudc do;

Xem xét muyc tiéu va pham vi cta cudc kiém tra giam sat;

Trinh bay ngan gon vé phuong phap kiém tra giam sat va nhan manh viéc
tuan tha cac quy dinh;

Trinh bay trinh tu kiém tra giam sat: thao luan, kiém tra thuc t& (chup anh
bang ching), thu thap tai liéu lién quan;

Quy tic dao dtc cua giam sat vién: khdng tranh cdi, khéng xam pham,
khéng budc toi, dam bao bi mat;

Trinh bay vu diém cua viéc kiém tra danh gia (tién bo va cai tién trong viéc
khai thac san bay);

Trinh bay ké hoach danh gia v6i nhimg thay doi c6 thé xay ra vao phut chot;
Xéc nhan thoi gian cua cac cudc thao luan va cudc hop cudi cing;

Lam rd toan bo cac noi dung chua 16 rang cua ké hoach kiém tra giam sét;
Kiém tra su sin sang cua phuong tién, trang thiét bi phuc vy kiém tra giam
sat;

Lam rd noi dung chua 1 rang theo dé nghi ciia nguoi khai thac cang hang
khéng, san bay va danh muc kiém tra da gui tir trudc;

Tra loi cac cau hoi cua dai dién don vi khac nhau chiu trach nhiém khai
thac san bay;

Danh sach nguoi tham du;
Két thic kiém tra giam sat;
Két luan.
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PHU LUC Il - Khong tuan thii/Mau béo cao quan sat

KHONG TUAN THU/MAU BAO CAO QUAN SAT

KHONG TUAN THU / QUAN SAT BAO CAO B4&o cao sb:
TiNH TRANG Tén cua Giamsatvien - Tham khao/Tai liéu:
MUCHO 1

, A N e Tén ciia Nguoi khai thac cang
MUC bO 2 Ngay kiém tra giam sat: hang khang, san bay :
QUAN SAT
Quy trinh / Tiéu dé (Véi phu hep quy dinh, MAS, GM v.v. tham khzo):
CHITIET THONG TIN KHONG TUAN THU Giam sat vién:
(Giam sat vién dién thong tin) (Chit ky)

Trudng phong:
(Chir ky)

THONG TIN CHI TIET VE KE HOACH HANH PONG KHAC PHUC | Giam dbc san bay:
(Nguoi quan ly san bay dién thong tin) (Chix ky)

. " ) Trwéng phong:
KIEM TRA XAC MINH: (Chit ky)
(Giam sat vién dién thdng tin)

D NCR BONG Ngay xu ly ton tai:

D KE HOACH HANH Ngay mong doi xtr 1y ton tai:
PONG PUQC CHAP
THUAN

D KE HOACH HANH PONG KHONG DUGC CHAP THUAN: Ngay:

Luu y:
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CUC HANG KHONG VIET NAM
GIVIL AVIATION AUTHORITY OF VIET NAM

SO TAY HUONG DAN NHA CHUC TRACH HANG KHONG THUC HIEN

CHUONG TRINH GIAM SAT AN TOAN KHAI THAC CANG HANG KHONG, SAN BAY

Ky hi¢u: GM
Lan ban hanh: 01
Ngay hiéu lyc: /2025

PHU LUC 11 - MAU CHUONG TRINH GIAM SAT CHO SAN BAY XYZ NAM 2025 - 2027

Tén ciaa San bay: XYZ San bay

Ngay Chwng nhan: ..../2025

Ké tiép Ngay ciia Chiéeng nhan: ... 2027

Nam

Ngay du kién ciachwong
trinh gidm sat

Kiéu loai giam sét

Khoang thai gian

Pham vi

Giam sat vién

2025

...12025

Dot xuat/
Khong théng béao

2 ngay

Dan dung & bién
Bao tri khu vuc hoat dong;
Hé thdng hd trg hoat dong bay va
hé thong dién san bay.

Dan dung + Dién (2)

2026

...12026

Theo ké hoach/
C06 thong béo

2-3 ngay

Hoat dong & AFRS
biéu khién phuong tién trén khu
vuc hoat dong;

Quan ly, kiém soét chim, dong
vat hoang d4, vat nudi;

Di doi tau bay mat kha nang di
chuyén:;

Béo c4o bé mit duong cét ha
canh;

Ké& hoach khan nguy san bay:;
Ctru nan va chira chay (RFF)

Khai thac + Cau nan chira

chay (2 Al)

2027

...[2027

Dot xuat ¢ thong bao

2-3 ngay

Hé thdng quan 1y an toan (SMS)
Tai liéu hé théng quan 1y an toan
(SMS)

Murc d6 an toan chap nhan duoc
(AloSP)

Nhan dang méi nguy, danh gia rui ro
va quan ly rai ro (HIRARC)

Khai thac (2 Al)
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CYC HANG KHONG VIET NAM
CIVIL AVIATION AUTHORITY OF VIET NAM

SO TAY HUONG DAN NHA CHUC TRACH HANG KHONG THUC HIEN
CHUONG TRINH GIAM SAT AN TOAN KHAI THAC CANG HANG KHONG, SAN BAY

Lan ban hanh: 01
Ngay hiéu lyc: /2025

Ky hiéu: GM

Tén cia San bay: XYZ San bay
Ngay Chitng nhan: 21 Théang sau 2021 Ké tiép Ngay ciia Chieng nhan: 22 Thang sau 2026
< Ngay du kién ciia AT ) . : Giam sét

Niam churong trinh giAm sét Kieu loai giam sat Khoang thai gian Pham vi Thanh
Vién caa

nhém

Dan dung +

Ké hoach kiém tra khdng béo X 4 bién + Khai
2027 05/05/2027 rroe 5-7 ngay Tatca thac + Cixu nan
chira chay (4-5

Al)
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