BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM

CUC HANG KHONG VIET NAM Doc 1ap - Tw do - Hanh phic
$6:1027 /CT-CHK Ha Ngi, ngay26 thang 02 nam 2025
CHI THI

Vé viée ting cwdng cac bién phap bio dam an toan hang khong

Nam 2024 hoat dong van tai hang khong dan dung Viét Nam da co su
phuc hdi tich cyc, dic biét 1a hoat dong van tai hanh khach quéc té ciing nhu san
luong van chuyén hang hod. Hoat dong hang khong vé co ban dam bao an toan
dac biét trong cac dip cao dlem ngay L&, Tét va cao diém hé, cac chi s an toan
dugc cai thién va duy tri tdt. Noi bat trong do6 dot cao diém Tét Nguyén dan At
Ty 2025 nganh hang khong di diéu hanh an toan 25.328 chuyén bay véi tong
san lugng dat trén 2,5 triéu hanh khach (tang 17,8% so véi cung ky nam 2024).

Nim 2024, Poan Thanh sat an toan hang khong toan ciu USOAP
(Universal Safety Oversight Audit Programme) ctua T6 chirc hang khong dan
dung qubc té (ICAO) da thyc hién danh gia tong thé ning luc dam bao an toan
clia toan nganh hang khong Viét Nam va ghi nhan diém trung binh chi sé thuc
hién hiéu qua (EI) trong cong tdc dam bao an toan cta toan nganh hang khong
Viét Nam dat dugc 78,14% ting 12,58% so voi két qua danh gia nim 2016
(65,56%6). Trong d6 5 linh vyc truc tiép lién quan dén cong tac dam bao an toan
(AIR, OPS, PEL, ANS, AGA) dat trung binh 85,3% chi s6 EI, day la sy ghi
nhan két qua nd luc khong ngimg cua nganh hang khong Viét Nam trong cong
tac dam bdo an toan, dac bi¢t 1a vai tro va trach nhiém cua cac doanh nghi¢p
hang khéng.

Dy bao nam 2025, thi truong hang khong dan dung Viét Nam tiép tuc
phuc hoi va phat trién, tuy nhién nganh hang khoéng van tiép tuc gip rat nhiéu
kho khin do thiéu tau bay khai thac (anh huéng boi 1énh tridu hdi dong co cia
nha may san xuat Pratt&Whitney khién doi tau bay A321NEO phai bao quan
dirg bay), nguén cung tng thiét bi tdu bay van con rat kho khin va cham tré,
gia nhién lidu tang cao do anh hudng cia bién dong chinh tri va tinh hinh xung
dot trén thé gidi.

Ho6i dong kiém soat rui ro an toan hang khong (ASRMC) da tép trung
phén tich cac nguyén nhan, cac Van dé con ton tai trong cong tac dam bao an
toan ndm 2024, va nhan manh yéu t6 gy uy hiép an toan c6 nguyén nhan tir yéu
td con ngudi (khong tudn thu quy trinh bao dudng, quy trinh khai thac tiéu
chuan phuong thuc diéu hanh bay...). Ho1 dong ASRMC da quyet dinh dua cac
van dé sai 1 lién quan dén yeu t6 con nguoi la yéu t6 rui ro tiém an c6 nguy co
uy hlep an toan bay va yéu cau trién khai cac ndi dung nham giam thiéu sai 15i
do yéu t6 con ngudi trong nam 2025.



Nham dam bao an toan tuyét d6i trong hoat dong hang khong dan dung,
dam bao nguyén tic khong danh doi an toan bing bat cir ly do gi, Cuc Hang
khong Viét Nam (HKVN) yéu cau céc to chirc, co quan don vi nghiém tic trién
khai thuc hién cac ndi dung cong viéc cu thé nhu sau:

I. Cac hiing hang khong, T6 chirc bao dudng, T6 chire huan luyén, To
chirc khai thac cang hang khong, dieu hanh bay, cung cap dich vu hang
khéng

1. Nhiém vu tong thé

a. Nghiém ttc thuc hién cac giai phap, khuyén cdo, huéng dan dugc chi
1 tai cac Két luan cua Hoi déng ASRMC, két luan Hoi nghi an toan, cac Chi thi
ctia Cuc HKVN. Triét dé loai bo tu tudng chu quan, lo 13, toy man trong cong tac
dam bdo an toan hang khong.

b Tiép tuc trién khai cac bién phap dam bao an toan hang khong tai Chi
thi s6 7235/CT-CHK ngay 30/12/2024, Chi thi s6 456/CT-CHK ngay
24/01/2025 cua Cuc trudng Cuc Hang khong Viét Nam.

c. Chu dong ra soat co clu td chire, chire nang, nhiém vu cua cac don vi
nham dam bao kip thoi cap nhét, tuan thua theo yéu cau cua Quy ché, quy dinh
trong hé thong van ban quy pham phat luat.

d. Ra soat, cip nhat, bd sung chinh sach, tiéu chuin, kinh nghiém cua
nhan vién hang khong trong timg vi tri ctia to chic. Pam bao duy tri day du sb
luong va chat luong nhan vién trong day chuyén khai thac, tuan thi thoi gian
lam nhiém vu nghi ngoi ddi véi tt ca nhan vién trong hé thong. Trién khai hiéu
qua cong tac huan luyén (huan luyén ban dau, dinh ky, ning cao), khong nging
cai thién, nang cao nang lyc cho doi ngli nhan vién hang khong.

e. Nghiém tuc tuan thu quy trinh trong cong tac phé chuan, cap phep, uy
quyén cho nhan vién hang khong, dam bao nhan vién dugc uy quyén co day du
nang lyc, k¥ nang dap tng tiéu chuan, yéu cau cia vi tri cong viéc. Quan triét
doi ngli nhan vién tuén thu chat ché quy trinh trong qua trinh thuce hién nhiém
vu, kip thoi phan anh, bao cao bat cap, vuong mac trong quy trinh, h¢ thng dé
cdp nhat va hoan thién quy trinh tiéu chuén.

g. Tang cudng cong tac kiém tra giam sat ndi bo, nhan dién va danh gia
rii ro nham kip thoi phat hién ton tai, han ché trong hé thng, cac yéu té anh
huéng dén an toan (nhu chuéng ngai vat tai cang hang khong san bay,...) dé chu
dong khic phuc kip thoi, hiéu qua.

h. Nang cao chat lugng cong tac dicu tra an toan, phan tich danh gia
nguyén nhan tri¢t d€ nham dua ra khuyén cdo an toan phu hop, hiéu qua dé ngan
ngua su co.

I. Thyuc hién nghiém tac, hiéu qua cong tac phong, chéng tiéu cuc trong

cong tac tuyén dung, huan luyén, dao tao, cap phep, nang dinh, uy quyén thuc
hién nhiém vu. Kip thoi nam bt tinh hinh, tu tudng, nguyén vong cua ngudi lao



dong, dic biét quan tim dén quyén lgi chinh dang cua nguoi lao dong trén tinh
than khach quan, minh bach, cong bang d¢ dadm bdo 6n dinh tam ly, gép phan
nang cao an toan hang khong

2. Nguoi khai thac tau bay, to chirc bao dudng

a. Nguoi khai thac tau bay, t6 chirc bao dudng tau bay han ché tbi da viéc
phé chuan céc sai I¢ch hodc kéo dai thoi gian tri hodn stra chita hong hoéc lién
quan dén linh vuc khai thac va bao dudng tau bay.

b. Nguoi khai thac tau bay tién hanh ra soat, d6i chiéu cac quy dinh vé
kiém soat vat pham co6 chtra pin lithium trén tinh thdn bam sat quyét dinh sd
1541/Qb-CHK ban hanh ngay 14/09/2021. Tang cuong cong tac thong bao,
nhan dién cac vat pham co6 chira pin lithium ciing nhu chuyén tai théng tin dam
bao an toan mot cach chinh x4c, day du d6i voi hanh khach di tau bay. Bén canh
d6, cac hang hang khong tham khdo tai ligu ICAO DOC 9284 Emergency
Response Guidance for Aircraft Incidents Involving Dangerous Goods dé xay
dung quy trinh xtr 1y tinh huéng xay ra trong qua trinh khai thac.

Il. Cac Cang vu hang khong

1. Tang cudng cong tac kiém tra giam sat an toan khu bay, xur Iy nghiém
cac truong hop vi pham lién quan dén an toan khai thac khu bay.

2. T6 chiic binh giang, rut kinh nghiém cac hanh vi vi pham quy dinh an
toan khu bay, cic sy c¢b an toan khu bay dén cac don vi lién quan hoat dong
trong khu bay theo quy dinh.

3. Trién khai noi dung Chi thi dén cac don vi hoat dong tai Cang hang
khéng, san bay.

I1l. Cac phong Tiéu chuin An toan bay, Quin ly hoat dong bay,
Quain ly ciang hang khong san bay, Thanh tra Cuc HKVN

1. BO sung chuong trinh kiém tra, gidm sat tap trung vao céac rui ro, cac
ton tai, han ché da dugc nhan dién cling nhu quy mo, pham vi hoat dong cua to
chtrc dugc kiém tra, giam sat.

2. Chu dong ra soat, cap nhat, stra d6i, b6 sung Vin ban quy pham phéap
luat, quy ché, quy trinh, s tay hudng dan tuan thu theo quy dinh cua ICAO
cling nhu thuc té hoat dong, khai thac tai Viét Nam.

3. Tang cuong cong tac huan luyén ndi bo, nang cao nang luc, trach
nhiém, y thurc ky luat ctia do1 ngli gidm sat vién an toan.

4. Siét chat cac bién phap dam bao an toan, dac biét 1a han ché tdi da viéc
phé chuan, chap thuén céc sai I¢ch hodc kéo dai thot gian tri hoan stra chira hong
hoc lién quan dén linh vuc khai thac va bao dudng tau bay.

5. Thanh tra Cyc HKVN x1r phat nghiém céc hanh vi vi pham quy dinh an
toan.



Thu truong cac co quan, don vi trién khai thyc hién nghiém tic chi thi
nay, trong qua trinh trién khai, néu c6 vuong mic hodc cac dé xut can kip thoi
bao cao vé Cuc Hang khong Viét Nam dé duoc huéng dan, giai quyét.

Noi nhdn:

- B6 Giao thdng van tai (dé bao céo);

- Thi truong Lé Anh Tuan (dé béo cao);

- Cac Pho Cuc trudng;

- Cac Cang vu hang khong MB, MT, MN;
- Cac Tong cong ty: VNA, ACV, VATM,
VNH,;

- Céc hédng hang khéng: VIJC, BAV, PA, VSA,
VTA, VFC, Hai Au, HTX, VNHN, VNHS,
SUN, BSA;

- Céc t6 chirc bao dudng: VAECO, VJC,
BAV, PA, VNHN, VNHS, HTC, SAAM,
VSTEA, AESC, BTM, TAESCO,
LUFTAVIA, VIAGS, AITECH, VSAE,
VIETSKY;

- Cang HKQT Van Don;

- Cac phong: QLHPB, QLCHKSB;

- Thanh tra Cuc HKVN;

- Luu: VT, TCATB.
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