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Vé viéc phat trién va nang cao hiéu qua hoat dong vén tai hang khong

Niam 2024, trong bdi canh ¢ nhiéu yéu té anh hudng tiéu cuc dén hoat
dong khai thac va quy mo ddi tau ctuia cac hang hang khong Viét Nam (bi sut
giam do 1énh triéu hoi dong co); tuy nhién véi viéc trién khai hiéu qua, bam sat
cac chi dao ctia Chinh phu, Bo Giao thong van tai va su phdi hop nhip nhang tir
phia cdc co quan quan ly, cic hang hang khong, cang hang khong va cac don vi
cung cap dich vy, diy chuyén van tai hang khong da van hanh lién tuc, thong sudt,
tuan thu dung quy dinh, bao dam chat lwong dich vu va an ninh, an toan trong
qua trinh khai thac hang khong; qua dé, co ban da dap ung t6t nhu cau di chuyén
cua hanh khach, dac biét 1a vao cac giai doan cao diém trong nam.

Niam 2025 13 nam tang tc, but pha, vé dich nham thyc hién thing loi
Nghi quyét Pai hoi toan qudc 1an thir XIII ciia Pang, K& hoach phat trién kinh té
- xa hoi giai doan 2021 - 2025 cua dat nudc; dic biét nam 2025 cling la nam co
nhiéu su kién 16n, quan trong ctia dat nuéc nhu ky niém 50 nim ngdy giai phong
mién Nam thdng nhit dit nudc va 80 nim ngay thanh lap nude Viét Nam dan cha
cong hoa, nay 1a nudc Cong hoa xa hodi chii nghia Viét Nam... Bé dap tng
nhu cau van chuyén hang khong ting cao, gop phan vao viéc thuc hién thing loi
muc tiéu ting truong GDP nam 2025 trén 8% theo Két luan s6 123-KL/TW ngay
24/01/2025 ctia Ban Chép hanh Trung wong Pang!, trén nguyén tic “an f0an -
chit lu’o’ng chuyen nghiép - tdn tdm - minh bach”, Cyc Hang khong Viét Nam
yéu cau céc t6 chuc, co quan don vi nghiém tac trién kha1 thuc hién cac ndi dung
cong viéc cu thé nhu sau:

I. Cac héng hang khdng Viét Nam

1. Tiép tuc md rong va phat trién hoat déng khai thac van tai hang khong
qudc té; diac biét day manh hoat dong khai thac qubc té dén cac cang hang khong
¢ dia phu:ong ¢ cac diém du lich nhu Pa Ning, Nha Trang, Hué, Phi Qudc,
Van Poén, Cat Bi, Pa Lat. Thic day khai thadc van tai hang khong noi dia,
bao dam dap tmg t6t nhu cau di lai ctia hanh khach, dic biét trong cac giai doan
cao diém nghi 1& 30/4-01/5, cao diém Hé 2025 va 18 Qubc khanh 02/9.

1\/& Pé an bd sung vé phat trién kinh té - x3 hoi nam 2025 véi muc tiéu tang trudng dat 8% trd 1én



2. Tang cu’O’ng lue lwong vén tai, bd sung va nang cao hiéu qua khai thac
d6i tau bay; tiép tuc toi vu hoa cong tac xay dung hch bay, diéu hanh, quan Iy
chuyén bay linh hoat, pht hop véi thuc tién co sé ha tang, nang luc phuc vu cla
tung cang hang khong, san bay.

3. Nang cao chit lu’orng dich vu, ty 18 chuyén bay dung gid, ty 16 su’ dung
va str dung ding gio ha cat canh tai cac cang hang khong. Xay dung, sap xép
ké hoach bay bao dam thoi gian quay dau tau bay, gidn cach hop 1y; nghién ctu,
bb tri du phong tau bay trong diéu kién cho phép dé tmg truc, sin sang thay thé,
diéu chinh phuong an khai thac; ting cudng, nang cao hiéu qua cong tac bao dudng,
stra chira k¥ thuat tau bay; bd sung nhan luc phu hop; 1am viéc v6i nha cung tng
dé bao dam nguén vat tu, khi tai, trang thiét bi sin sang, dap tmg hoat dong khai thac
dé han ché tdi da tinh trang chuyén bay cham, hiy.

4. Thuc hién ding cac quy dinh phap luat vé gia van chuyén hang khong
ndi dia, trién khai ban vé trong pham vi khung gia va chinh sach gia van chuyén
ndi dia ctia hing va theo ddi tinh hinh ban vé, dat chd dé co giai phap bo sung tai
cung mg trén cac duong bay c6 nhu cu cao, dap tng nhu cau cua hanh khach.
Tang cudng kiém soat cong tac ban vé cua dai Iy ban vé; dam bao gia ban cua
dai 1y ban vé theo diing quy dinh. Xt 1y nghiém viéc cac dai 1y ban vé khong
dung quy dinh; phdi hop véi co quan chire ning xir Iy cac dai 1y ban vé thu tién
ngoai quy dinh néu c6 phan anh ciia hanh khéch.

5. Thuc hién nghiém trach nhiém va nghia vu ctia nguoi van chuyén ddi voi
hanh khéch trong trudong hop chuyén bay bi hity, chuyén bay bi cham kéo dai.
Nang cao chit luong cong tac tiép nhan, xtr Iy thong tin phan hdi vé khiéu nai,
thic mac cua hanh khach lién quan dén viéc st dung dich vu ctia hing hang khong.

6. Chii dong phdi hop voi cac Uy ban nhan dan cac dja phuong c6 cang
hang khéng va cac don vi du lich, 1 hanh trong viéc phat dong thi truong va
xay dung san pham hang khong - du lich.

7. Tang cudng cong tac truyén thong téi hanh khach, cung cap thong tin
huéng din hanh khach di lai bang duong hang khéng, cac chinh sach vé dich vu,
gia vé cua hang va hoat dong cua nganh hang khong.

I1. Tong cong ty Cang hang khong Viét Nam va cac Cang hang khong
true thugc; Cang hang khong quoc té Van Don

1. Xay dung phuong 4n phuc vu, bd tri ngudn nhan lyc dam béo co sé ha tang,
trang thiét bi, phuong tién nham duy tri chat luong dich vu, dam bao an toan, an ninh
trat t tai cang hang khéng, phuc vu tot, an toan cac chuyén bay, dap tng nhu cau
di lai cia nhan dan trong céc giai doan cao diém.

2. Tang cuong nhan vién huéng dan cho cac phuong tién ra vao nha ga
hanh khach dé dén, tra khach va tng dung khoa hoc cong nghé dé hd tro hoat dong
diéu phéi phuong ti¢n, tao thuan lgi trong giao thong, trdnh xung dot, un tac
trong khu vuc cang hang khong.
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3. Khan truong hoan thién cong tic bao tri, bao dudng két cAu ha ting
theo ke hoach da dugc phé duy¢t; tranh viéc sua chira, bao dudng vao cac giai doan
cao di€ém lam anh hudng dén nhu cau di lai ctia nhan dan.

4. Tang cuong cong cong tac phdi hop véi Cang vu hang khong trong
cbng tac giam sat hoat dong khai thac, viéc st dung, sir dung ding gio ha cat
canh cua cac hang hang khong.

5. Pay manh cOng tdc quang ba, xuc tién, tiép thi khai thac dén cac cang
hang khong thong qua cac chinh sach wu dii, hd trg vé khai thac dbi voi cac
hang hang khong, dac bi¢t 1a cac cang hang khong chua duoc khai thac tuong xting
vO1 nang luc vé ha tﬁng.

I11. Cac Phong thugc Cuc Hang khong Viét Nam

Can ctr chic nang, nhiém vy, cac don vi tham muu cia Cuc Hang khong
Viét Nam phét huy tdi da tinh than trach nhiém, chu tri hodc phéi hop chat ché
v6i cac don vi lién quan dé cha dong trién khai quyét liét, hiéu qua mot sb
nhiém vy, giai phap trong tam:

1. Tiép tuc 1am viéc voi cac nha chire trach hang khong nudc ngoai dé
dam phan ky méi, sira doi cac thoa thuan song phuong, dic biét 1a néi 1ong cac
quy dinh vé khai thac dé tao diéu kién cho hoat dong khai thac quéc té cua céc
héng hang khong Viét Nam va nudc ngoai.

2. Theo doi, gidam sat hoat dong khai thac cua cac hang hang khéng Viét Nam
va nudc ngoai, bao dam viéc duy tri va phat trién cua hoat dong khai théc van chuyén
hang khdng. Cha dong theo doi, danh gia tinh hinh, du bdo nhu cau thi truong dé
c6 nhirng giai phap kip thoi, phi hop véi kha nang phuc vu va didu kién khai thac
cua ha tang hang khong; bo sung tai cung tmg trén cac dudng bay ¢6 nhu cau cao,
cac duong bay trong diém theo cac giai doan cu thé.

3. T6 chuc danh gia, nghién ctu cac yéu té cua khoa hoc kinh té van tai
hang khong trong tong thé phat trién nganh hang khdng va giao thong van tai.

4. Nang cao hiéu qua caa cong tac quan ly, diéu phdi gio ha cat canh, cap
phép bay trén co so tang cuong viéc ung dung khoa hoc, cong nghé tién tien
bang cac phan mém chuyén dung.

5. Nang cao ning luc diéu hanh, diéu phdi khai thac tai cac cang hang khéng,
dac biét 1a & cac Cang hang khdng Qudc té (Cang HKQT) Noi Bai va Tan Son Nhat,
chuan bi ké hoach sin sang cho viéc dua vao khai thac Nha ga Hanh khach T3
Cang HKQT Tan Son Nhat va Cang HKQT Long Thanh.

6. Tang cudng cong tac phdi hop véi cac co quan nha nude trén dia ban
cang hang khdng (xuit nhap canh, hai quan, kiém dich) theo co ché hop tac lién
nganh; xay dung chuong trinh, ké hoach d6i thoai v&i cac doanh nghiép trong
linh vuc hang khong dé kip thoi thao g& kho khan, vudng mac phét sinh trong
qua trinh hoat dong, khai thac cta cac don vi trong nganh hang khong.
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7. Phdi hop vai Cuc Du lich quéc gia trong viéc hd tro cac hang hang khong,
cac doanh nghiép lix hanh trong viéc phat trién thi trudng, san pham hang khdng
- du lich.

8. T6 chuc kiém tra, giam sat lién tuc viéc st dung gio ha cét canh cua cac
hang hang khdng. Theo ddi, giam sat viéc bao dam tuan thi cac quy dinh vé ban vé,
ké khai va niém yét vé may bay, nghia vu cia nha van chuyén va quyén loi cta
hanh khach.

9. Ra soat, danh gia cong tac phat trién ngudn nhéan luc phuc vu nhu cau
phat trién van tai hang khong

10. Pay manh cong tac truyén thong lién quan dén cac van dé ma du luén,
cu tri, dai bi€u qudc hoi quan tdm doi voi hoat dong cua cac hang hang khong,
gid vé may bay trén cac duong bay noi dia, chat lugng dich vu.

IV. Cac Cing vu hang khong

1. Tang cudng cong tac giam sat Viéc viéc tuan tha chét luong dich vu cua
cac hang hang khong, cac don vi cung cap dich vu; glam sat truc tiép tat ca cac
truong hop cham huy chuyén nham kip thoi yéu cau cac hing hang khong, cac
don vi cung cap dich vu c6 lién quan thyc hién nghia vu ngudi van chuyén theo
quy dinh.

2. Nang cao hiéu qua cong tac giam sat vi¢c st dung, st dung dung gio ha
cat canh cua cac hang hang khong; to chiic thong ké, bao cao dinh ky theo quy
dinh va yéu cau dot xuat cia Cuc Hang khong Viét Nam dé nang cao hiéu qua
cong tac quan 1y, didu phdi gid ha cat canh tai cac cang hang khong.

3. B4o c4o nhanh, kip thoi vé nhitng khé khin, vudng méc cua cac hing
hang khong trong hoat dong van chuyén hang khong tai cang hang khong.

Thu trudng cac co quan, don vi trién khai thuc hién nghiém tic chi thi nay;
trong qua trinh trién khai, néu c¢6 vudéng mac hodac cac dé xuat can kip thoi bao cao
v€é Cuc Hang khong Viét Nam dé dugc hudng dan, giai quyét.g//

Noi nhin: CUC TRUONG
- B0 GTVT (dé b/cao);

- Thit truéng Lé Anh Tuén (dé b/céo)

- Cac Pho Cyc truéng;

- Cang vy hang khéng mién Béc, Trung, Nam;

- ACV, VATM, CHKQT Van Dén;

- Vietnam Airlines, Pacific Airlines, Vietlet Air,
Bamboo Airways, Vietravel Airlines;

- Cac phong: PC-HTQT, TC, QLHDB, QLC; :
TCATB, TCCB, TTHK; Uong Viét Diing
- Luu: VT, VTHK.
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