BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
CUC HANG KHONG VIET NAM Poc lap — Tw do — Hanh phac

QUY CHE
Vé Quan ly, sir dung tai khoan dinh danh va may tram két néi domain phuc
vu cong tac thudc khdi co quan Cuc Hang khong Viét Nam
(Ban hanh kém theo Quyét dinh sé: 1420/QD-CHK ngay 12 thang 8 nam 2020
cua Cuc truong Cuc Hang khong Viét Nam)

Chuwong I
QUY PINH CHUNG
Picu 1. Pham vi diéu chinh va doi twong ap dung

1. Quy ché nay quy dinh viéc quan 1y, st dung tai khoan dinh danh va may
tram két n6i domain phyc vu cong tac thudc khéi co quan Cuc Hang khong Viét
Nam (sau ddy viét tat 1a Cyuc HKVN).

2. Quy ché nay ap dung ddi véi:

a) Cac phong truc thudc khéi co quan Cuc HKVN (sau ddy goi chung 13 don
vi).

b) Can bo, cong chirc, ngudi lao dong 1am viée trong cac don vi thudc khoi
co quan Cuc HKVN.

Piéu 2. Giai thich tir ngir

1. Nguoi dung la can bd, cong chirc, nguoi lao dong lam viéc tai cac don vi
thudc khoi co quan Cuc HKVN dugc cap hoac giao st dung tai khoan dinh danh.

2. Co s¢ dit liéu dinh danh 14 kho dit liéu luu trit thdng tin dinh danh nguoi
dung, dinh danh t6 chirc, may tram theo cau trac thu muc, cac chinh sach quan ly
nguoi dung, may tram va cac quyen han str dung tai nguyén cong ngh¢ thong tin
Cuc HKVN.

3. May tram la may tinh c4 nhan dé ban hodc may tinh xach tay thudc tai san
cua Cuc HKVN, duoc st dung cho hoat dong cong vu.

4. Tai khoan cuc bd ctia may tram (tai khoan Local) 1a tai khoan dugc dinh
nghia trén may tram, nguoi st dung dang nhap tai khoan cuc bo chi sir dung duoc
cac tai nguyén cuc b trén may tram.

5. Tai khoan quan tri cuc bd ciia may tram la tai khodn cuc bo cua may tram
dugc phan quyén quan tri trén may tram do.

6. Tai khoan dinh danh 14 thong tin két hop giita tén ding nhap va ma khoa
bi mat st dung dé truy cdp tai nguyén cong ngh¢ thong tin Cuc HKVN.

7. Tai khoan dinh danh don vi 1a tai khoan dinh danh duoc cép cho don vi.
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8. Tai khoan dinh danh nguo1 dung Ia tai khoan dinh danh dugc cap cho cén
b0, cong chuc, ngudi lao dong thude khodi co quan Cuc HKVN.

9. Thong tin dinh danh la thong tin bao gOm tai khoan dinh danh va cac thong
tin khadc nhdm xac dinh duy nhat nguoi1 dung hoac don vi trong co sé dit liéu dinh
danh. C¢ hai loai thong tin dinh danh: thong tin dinh danh nguoi dung va thong
tin dinh danh don vi.

10. Domain Cuc HKVN la tap hop cac thong tin may tram va tai khoan dinh
danh chia sé chung mdt co sé dir li¢u glich vu thu muc, cho phép quan tri tap trung
tai khoan dinh danh, may tram va thi€t 1ap chinh sach an ninh bao mat.

11. May tram két ndi domain Cuc HKVN la may tram duogc thiét 1ap cac
thong s6 dé tham gia vao domain Cuc HKVN.

] l?iéu 3. Nguyén tic quan 1y, sir dung tai khoan dinh danh va may tram
két noi mang n¢i b6 Cuc HKVN

1. Mdi nguoi dung, don vi duoc cép duy nhat mot tai khoan dinh danh.

2. Tai khoan dinh danh nguoi dung dugc su dung dé dang nhip may tram
két n61 domain Cuc HKVN, két ndi Internet tap trung.
3. Tai khoan dinh danh duoc thiét 1ap cac quyén, chinh sach quan 1y thong
nhat cho tung nguoi dung, nhdm ngudi dung.

4. May tram két ndi mang nd1 bd Cuc HKVN phai tham gia domain Cuc
HKVN ’Vél tuan thu céc chinh sach bao mat, an toan thong tin dugc quy dinh tai
Quy ché nay.

Dicu 4. Phin loai may tram

1. May tram ngudi dung két néi domain Cuc HKVN phuc vu cac hoat dong,
nghi¢p vu cia Cuc HKVN.

2. Méy tram quan tri két ndi domain Cuc HKVN phuc vu cong tac quan tri
cac hé thong cong nghé thong tin tai Cuc HKVN.

3. May tram khac khong két ndi domain Cuc HKVN va khong thudc pham
vi ap dung cta Quy ché nay.

~_ ChwongIl .
QUY PINH CU THE VE QUAN LY TAI KHOAN DINH DANH

Pi¢u 5. Pit tén tai khoan dinh danh
1. Tén tai khoan dinh danh nguoi dung duoc dit theo quy tic sau day:

a) béi voi nguoi dung da dugc cap tai khoan email cua Cyc HKVN
(@caa.gov.vn) trude thoi diém ban hanh Quyét dinh nay thi Tén tai khoan dinh
danh ngwoi dung chinh la Tén tai khoan email.

Thong tin chi tiét xem Muc 2 Phu luc III (dinh kém Quy ché nay).
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b) Ddi v6i nguoi dung méi cuia Cuc HKVN ké tir thoi diém quyét dinh nay
dugc ban hanh, Tén tai khoan dinh danh va Tén tai khoan email dugcdat theo
dinh dang (TEN) (HQ), (TEN DEM), (THU TU) hoic (TEN), (HQ), (THU
TU), sir dung tiéng Viét khong dau. Trong truong hop tén, ho va tén dém gitra
cac nguoi dung trung nhau thi ten tai khoan dinh danh cua nguoi dung tiép theo
s€ dugc thém so thir ty tdng dan, bat dau tir s6 mot (1). P dai toi da cua tén tai
khoan dinh danh la 16 ky tu.

2. Tén tai kl}oﬁn dinh danh (EIO’n vi dugc dat theo dinh dang (tén viét tit to
chire), st dung tieng Viét khong dau.

a) Tén viét tat cua cac don vi dugc st dung theo ky hiéu viét tat, su dung
tieng Viét khong dau.

Thong tin chi tiét xem Muc 1 Phu luc IIT (dinh kém Quy ché nay).

’ b) Tén viét tat ctia cac bd phan truc thude don vi duge st dung theo ky hiéu
viét tat theo quy dinh tai don vi.

Pi¢u 6. CAp méi tai khoan dinh danh

1. Piéu kién cap mdi tai khoan dinh danh

Can b, cong chirc, nguoi lao dong duoc tuyén dung, diéu dong lam viéc tai
Cuc HKVN.

2. Thu tuc cép moi tai khoan dinh danh:

N a), Pon vi c6 nhu cau cép mdi tai khoan dinh danh 1ap d:é nghi cép moi theo
Mau s6 01 (dinh kém Quy ché nay) gui Van phong qua hé thong quan ly van ban
dién tir cia Cuc HKVN hodc thu dién tir (sau day goi chung la qua mang may
tinh). Néu don vi ¢6 nhu cau cap méi thu dién tior kém tai khoan dinh danh thuc
hién theo huong dan trong Mau s6 01 (dinh kém Quy ché nay).

b) Trong thoi han 02 ngay lam viéc ké tir ngay nhan duoc dé nghi hop 1¢,
Van phong thyc hién cap moi tai khoan dinh danh, hop thu dién tir (n€u co yéu
cau) va thong bao cho don vi qua mang may tinh hodc qua dudng cong van doi
v6i don vi moi duoc thanh 1ap.

Pi¢u 7. Thay ddi thong tin dinh danh ngudi ding

1. Théqg tin dinh danh ngudi dung dugc mo ta chi ‘Eié't tai Phu luc | (dinh
kém Quy ché nay). Thong tin dinh danh ngudi dung bao gom:

a) Thong tin ¢ dinh khong thé thay d6i (Muc 1 Phy luc | dinh kém Quy ché
nay);

b) Thong tin c6 thé thay d6i, do Van phong thuc hién (Muc 2 Phu luc | dinh
kém Quy ché nay);

¢) Thong tin ¢6 the thay doi, do nguoi ding tw cip nhat (Muc 3 Phu lyc |
dinh kem Quy ché nay).

2. Khi ¢6 nhu cau thay d6i thong tin tai Muyc 2 Phu luc | (dinh kém Quy ché
nay):
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a) Pon vi lap dé nghi theo Mau s6 02 (dinh kém Quy ché niy) giri Van phong
qua mang may tinh.

b) Trong thoi han 92 ngay lam viéc ké tir khi nhan duoc dé nghi hop 1€, Van
phong thuc hién thay do6i thong tin va thong bao cho don vi qua mang may tinh.

3. Nguoi dung ¢6 trach nhiém cdp nhat, bd sung khi cc'), thay doi thong
tin dinh danh nguoi dung tai Muc 3 Phu luc | (dinh kém Quy ché nay).

Piéu 8. Quan Iy mi khéa bi mat tai khoan dinh danh

1. M3 khoa bi mat cta tai khoan dinh danh phai duoc thay doi trong lan dau
st dung, theo dinh ky quy dinh tai Muc 1 Phu luc Il (dinh kém Quy ché nay) hoac
khi nghi ngé ma khoa bi mat bi 10.

2. Khi nguoi dung khong thé sir dung tai khoan dinh danh do sai ma khoa bi
mat dé dang nhadp h¢ thong cong nghé¢ thong tin, thuc hién thu tuc thiét 1ap lai ma
khoa bi mat theo mot trong cac cach sau:

a) Nguoi d1‘1r~1g chu dong thuc hién churc nang tu thiét 1ap lai ma khoa bi mat
trén theo hudng dan.

b) Ngudi dung giri yéu cau cho ngudi quan trj tai Van phong thuc hién thiét
1ap lai ma khoa bi mat.

3. Néu khong co yéu cau vé Mi khoa bi mat (Password) cho tai khoan dinh
danh thi s€ dp’qc thiét 1ap mac dinh theo quy dinh tai Muc 4 Phu lyc III (dinh kém
theo quy ché nay).

Picu 9. Khoa va mé khoa tai khoan dinh danh

1. Tai khoan dinh danh tu dong bi khoa khi dang nhép sai qua s6 1an quy
dinh tai Muc 1 Phu luc Il (dinh kém Quy ché nay).

2. Tai khoan dinh danh bi khéa dugc tu dong m¢ sau khoang thoi gian quy
dinh tai Muc 1 Phu luc Il (dinh kém Quy ché nay).

3. Truong hop can md khoa trudc thoi gian quy dinh tai Muc 1 Phu luc I
(d¢inh kém Quy ché nay), ngudi dung yéu cau nguoi quan tri tai Van phong thue
hién m& khéa. Viéc md khoa khong 1am thay doi ma khoa bi mat cua tai khoan
dinh danh.

Pi¢u 10. Tam dirng va khdi phuc tai khoin dinh danh

1. Tai khoan dinh danh s€ tu dong tam dung hoat dong khi khong stir dung
lién tuc 30 ngay.

2. Dbi vai cac trudng hop sau day, trong vong 01 ngay lam viéc don vi phai
thuc hi€n tha tuc tam dirng hoat dong cuia tai khoan dinh danh:

a) Nguoi dung nghi lam viéc theo ché d6 quy dinh ctia Cuc HKVN tir 06
ngay lam viéc tr¢ lén;

b) Nguoi dung nghi lam viéc khong co6 1y do tir 03 ngay lam viéc trd 1én.
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3. Pon vi quan 1y nguoi dung phai thyc hién tha tuc tam dung hoat dong cua
tai khodn dinh danh ngay khi phat hién hodc nghi ngo¢ tai khoan dinh danh bi su
dung bat hgp phéap.

4. Thu tyc tam durng hoat dong cua tai khoan dinh danh:

a) Pon vi lap dé nghi theo Mau s6 03 (dinh kém Quy ché nay) gui vé Vin
phong

b) Trong thdi gian 02 gid 1am viée ké tir khi nhan duoc dé nghi hop 16, Vin
phbng thuc hién tam dung hoat dong tai khoan dinh danh va thong bao cho don
vi biét.

5. Khoi phuc tai khoan dinh danh.

Tai khoejm dinh danh dugc ty dong khoi phuc sau khi hét thoi han tam dung.
Khi c6 nhu cau khoi phuc tai khodn dinh danh bi tam dirng trude khi hét thoi han
tam dung, thyc hién thu tuc nhu sau:

a) Don vi lap dé nghi theo Miu s6 04 (dinh kém Quy ché nay) giri Vin
phongdé xur 1y.

b) Trong thoi gian 01ngdy lam viéc ké tir ngay nhan duoc dé nghi hop ¢,
Vian phong thuc hién khoi phuc tai khoan dinh danh va thong bao cho don vi biét.

Picu 11. Thu hoi tai khoan dinh danh

1. Khi nguoi dung khong con lam viée tai Cuc HKVN, don vi quan ly nguoi
dung cé trach nhi€m thuc hién thu tuc thu hoi tai khodn dinh danh.

2. Thu tuc thu hdi tai khoan dinh danh:

a) Trong vong 01 ngay lam viéc ké tir ngdy nguoi dung khong con lam viée
tai Cuc HKVN, don vi 1ap dé nghi theo Mau s6 05 (dinh kem Quy ché nay) gui
v€ Van phong dé xur 1y.

b) Trong vong 01 ngay lam viée ké tir ngay nhan dugc dé nghi hop 1§, Van
phong thuc hién thu hoi tai khoan dinh danh va thong bao cho don vi biét.

o 9Chu’(r,ng IOII ] ) '
QUY PINH CU THE VE QUAN LY, SUDUNGMAY TRAM KET NOI
DOMAIN CUC HANG KHONG VIET NAM

Pi¢u 12. Pit tén may tram két noi domain Cuc HKVN

- May tram két néivdomain Cuc HKVN duogc dat tén theo dinh dang: (TEN
VIET TAT DON VI SU DUNG)-(STT)
~ Trong d6, (TEN VIET TAT DON VI SU DUNG) sir dung tiéng Viét khong
dau, chi tict tai Muc 1 Phu lyc III dinh kém Quy ché nay; (STT) 1a so th ty may
tram tai don vi bat dau tir 01.

Piéu 13. Két n6i may tram vao domain Cuc HKVN
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1.Vian phong thuc hién thiét 1ap thong sé cho may tram tai don vi tham gia
domain Cuc HKVN.
2. May tram két ndi domain Cyc HKVN dugc ap dung cac quy dinh sau:

a) Chinh sach bao mat va an toan thong tin chung cta Cuc HKVN, chi tiét
cac chinh sach dugc quy dinh tai Phu luc Il (dinh kém Quy ché nay);

b) Tai khoan quan tri cuc b ctia may tram bi thu hdi ma khoa bi mat, céc tai
khoan cuc bg khéc trén mdy tram bi vo hi¢u hoa.

Pi¢u 14. Loai bé may tram khéi domain Cuc HKVN

1. May tram d4 thiét 1ap két ndi domain Cuc HKVNduoc loai bo khoi domain
Cuc HKVN trong céc trudng hop sau:

a) Trudce khi lam thu tyc thanh 1y;
b) Trudce khi lam thu tuc ban giao cho don vi khac str dung;
¢) Khong con sir dung dé két ndi mang ndi bo Cuc HKVN.

2. Van phong thuc hién thiét 1ap thong s6 dé loai bd may tram khoi domain
Cuc HKVN.

Picu 15. Sir dung may tram két ndéi domain Cuc HKVN

1. May tram nguoi dung dugc thiét 1ap chinh sach chung cho phép str dung
mot hodc nhi€u tai khodn dinh danh ngudi dung dé dang nhap.

2. May tram quan tri duoc thiét 1ap chinh sach chi cho phép str dung tai khoan
dinh danh ctia nguoi quan tri tai don vi dé dang nhap.

3. May tram két ndi domain Cuc HKVN duoc st dung lam cong cu dé truy
cap, su dung cac hé thong cong nghé thong tin.

Piéu 16. Cai dit may tram cho ngudi sir dung tai Cuc HKVN.
‘ 1. May tram nguoi dung dugc célj dat hé diéu hanh Windows hodc cac hé
di€u hanh khac theo quy dinh va thuc té tai Cuc HKVN.
2. May tram duoc dat tén theo quy ché ctia Cuc HKVN.
3. Cac phﬁn mém duogc C,éli dat ban dau trén may tram dugc mo ta tai Muc 3
Phu lyc IIT (dinh kém Quy ché nay).

o Cﬁhu’O'n,g IV? ) ) )
QUY PINH CU THE VE QUAN LY, SUDUNG MAY IN KET NOI
DOMAIN CUC HANG KHONG VIET NAM

Picu 17. Pat tén may in két ndi domain Cuc HKVN.

Pbi v6i cac may in(co két néi mang) két néi domain Cuc HKVN duoc dat
tén theo dinh dang: (TEN VIET TAT BDON VI SU DUNG)-PRINTER-(STT)

Trong d6, (TEN VIET TAT PON VI SU DUNG) sir dung tiéng Viét khong
dau, chi tiet tat Muc 1 Phu luc III dinh kem Quy ché nay; (STT) la s6 thir ty may
tram tai don vi bat dau tir 01.



Diéu 18. Sir dung may in.
Nguoi dung tai cac don vi s€ sir dung cac may in cua don vi minh trong qua
trinh lam viéc.

Chwong V
TRACH NHIEM CUA PON VI, CA NHAN

Pi¢u 19. Trach nhiém ciia Vin phong.

1. Quan 1y tap trung, van hanh, duy tri hoat dong on dinh, an toan, lién tuc
cua co s dir liu dinh danh.

2. Thyc hién cap moi, thay doi thong tin, tam dirng, khoi phuc va thu hoi tai
khoan dinh danh.

3. Thiét 1ap cac chinh sach d6i véi tai khoan dinh danh va may tram két noi
domain Cuc HKVN theo cac quy dinh tai Phu luc Il (dinh kém Quy ché nay).

’ 4. Phan quyén quan tri, huéng dan cac don vi quan ly, van hanh, sir dung hé
thong quan 1y co s& dir li¢u dinh danh.

5. Canh béo, huong d?mrvél phdi hop cac don vi khac phuc cac 16 hong bao
mat c6 nguy co anh huong dén hoat dong cua hé thong co s¢ dir li¢u dinh danh,
may tram két n61 domain Cuc HKVN.,

6. Huong dan ngudi dung sir dung tai khoan dinh danh ding nhap cac hé
thong cong ngh¢ thong tin.

Piéu 20. Trach nhiém ciia cac don vi khodi co quan Cuc HKVN.

1. T6 chtrc hudng dan, kiém tra, giam sat nguoi dung thudc don vi trong viée
st dung tai khodn dinh danh, quan Iy cac may tram két n6i domain Cuc HKVN
va kiém tra vi€c tuan thu cac chinh sach dugc quy dinh trong Quy ché nay tai don
V1.

2. Phan cong nguoi dung thudc don vi quan ly, st dung tai khoan dinh danh
don vi.

Pi¢u 21. Trach nhiém ciia ngwoi ding

1. Bao vé ma khoa bi mit cua tai khoan dinh danh, tuin thu cac quy dinh vé
an ninh, bao mat thong tin cua Cuc HKVN.

2. Khong st dung trai phép tai khoan dinh danh hodc phd bién ma khoa bi
mat cta nguoi dung khac.

3. Khong tu y thay d6i cau hinh, cai dit hodc g& bo cac phan mém trén may
tram két noi domain Cuc HKVN.

5. Thong béo cho ngudi qun trj hé thong dé duoc hudng din va hd trg khi
phat sinh su ¢6 hoac c¢6 yéu cau cai dit mdi phan mém phuc vu cong tac chuyén
mon./.

Chuong VI
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TO CHUC THUC HIEN

Piéu 22. T6 chirc thuc hién

1. Thu truédng cac co quan, don vi trong pham vi chirc nang, nhiém vu cua
minh ¢6 trach nhiém t6 chire thuc hién Quy ché nay.

2. Van phong c6 trach nhiém don dbc, klem tra viéc thuc hién Quy ché nay

3. Trong qua trinh t6 chuc thuc hién, néu co nhirng kho khan, vuéng Mac
phat sinh, cac don vi can phan anh ngay véi Vin phong dé tong hop bao céo Cuc
tredng xem Xét, chi dao Kip thoi./.
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Phu luc |
Cac thong tin dinh danh

1. Céc thong tin khong thé thay doi:

TT Thoéng tin

1 | Tén tai khoan dinh danh (User name)

2. C4c thong tin bd phan quan trj c6 thé thay doi:

TT Thoéng tin

1 | Tén hién thi (Display name)

3. Céc thong tin nguwoi dung co6 thé tw thay doi:

TT Thoéng tin

Ma khoéa bi mat (Password)

bi¢n thoai noi lam viéc (Work phone)

FAX

bién thoai nha riéng (Home Phone)

bién thoai di dong (Mobile phone)

o O B~ W N

Mot s6 thong tin c4 nhan khac
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Phu luc 11

Cic chinh sach ddi véi tai khoan dinh danhva may tram két ndi domain

Cuc HKVN

2. Ciac chinh sach ddi véi tai khoan dinh danh

TT

Noi dung chinh sach

M3 khoa bi mat (Password) mdi khac 2 ma khoa bi mat gan nhat

Thoi han doi ma khoa bi mat(Password) dinh ky: 90 ngay

Do dai cia ma khoa bi mat(Password): it nhat 6 ky tu

Do phirc tap cia ma khoa bi mat(Password): bao gom chit va sb

S6 1an nhap sai ma khoa bi mat (Password) cho phép: 5 lan

| O B~ W N B

Thot gian khoéa tai khoan tu dong khi nhap sai: 60 phut

3. Cac chinh sach d6i véi may tram két ndi domain Cuc HKVN

Poi twong ap dung
TT [Noi dung chinh sach M4y tram | M4y tram
nguwoi dung | quan tri

1 Man hinh ty dong khoéa sau 5 phut khong X X
su dung

2 | Thiét lap Primary DNS Sufix i X X
caa.gov.vn

3 Tat ché d6 AutoPlay trén céc drivers X X

4 Thiét lélp‘ chinh sach tu dong cap nhat ban X X
va hé diéu hanh qua may chu wsus cua
Cuc HKVN: wsus.caa.gov.vn

S5 St dung thong nhat cic phién ban trinh X X
duyét: Internet Explorer, Microsoft
Edge, Mozila Firefox, Google Chrome

6 Trang mac dinh khi m¢ trinh duyét la X X
caa.gov.vn

7 Khong cho phép sir dung cong cu X X
Regedit

8 Khong cho phép sir dung cong cu X X
Control Panel
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Khong cho phép chia sé file gifra cac may
tram

10

Khong cho phép cai dat mgi/thay doi cau
hinh/g& bo chirc nang trén Windows,
phan mém ung dung

11

Khong cho phép thay doi gio, mai gio

12

Khong cho phép Shutdown khi chua
logon vao may tram

13

Thong nhat phan mém va bd gd tiéng
Viét

14

Tat tinh nang cho phép truy cdp tir xa

15

G161 han nguoi dung duge phép dang
nhdp cadc may tram nay
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Phu luc III
Cac thong tin bo sung khac

1. Viét tit cac don vi.

TT Tén don vi Viét tit
1 | Lanh dao Cuc HKVN LDC
2 | Phong Ké hoach — Pau tu KHDT
3 | Phong Tai chinh TC
4 | Phong T chirc can bo TCCB
5 | Phong Quan 1y cang hang khong, san bay QLC
6 | Phong Tiéu chuan an toan bay TCATB
7 | Phong Quan ly hoat dong bay QLHDB
8 | Phong Van tai hang khong VTHK
9 | Phong An ninh hang khong ANHK
10 | Phong Khoa hoc, cong nghé va moi truong KHCN
11 | Phong Phap ché PC
12 | Phong Hop tac qudc té HTQT
13 | Thanh tra Cuc Hang khong Viét Nam TT
14 | Van phong VP
15 | Van phong Bang uy VPDU

2. Danh sach tai khoin dinh danh thudc khdi co' quan Cuc Hang khong Viét
Nam.

TT Tén don vi/Tén tai khoan Tén hién thi (Display Name)

(User Name)

Lanh dao Cuc HKVN

1 | thangdv Dinh Viet Thang
2 | haopv Pham Van Hao

3 | sondv Dinh Viet Son

4 | vohuycuong Vo Huy Cuong

5 | chuongdv Dao Van Chuong

Phong Ké hoach — Pau tw

1

thuha

Nguyen Thi Thu Ha
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2 | chibt Bui Trong Chi

3 | thuynth Nguyen Thi Hong Thuy
4 | thanhhuong Tran Thanh Huong

5 | cuongdh Dang Hong Cuong

6 | diepng Nguyen Quynh Diep

7 | hadt Do Trung Ha

8 | tkimdung Tran Thi Kim Dung

Phong Tai chinh

1 | minhngoc

Phan Thi Minh Ngoc

2 | midn Do Nga Mi

3 | hienttb Tran Thi Bich Hien

4 | giangpt Pham Thi Thuy Giang

5 | thuyht Hoang Thu Thuy

6 | thaonp Nguyen Phuong Thao

7 | hungdt Dang Trong Hung
Phong To chirc can bd

1 | thaodo Do Van Thao

2 | quynhnd Nguyen Duc Quynh

3 | hungnd Nguyen Duy Hung

4 | daivq Vu Quang Dai

5 | huongthan Than Thi Thu Huong

6 | honglq Le Quang Hong

7 | hantt Nguyen Thi Thuy Ha

8 | oanhntt Nguyen Thi Tu Oanh

9 | duydk Dinh Khuong Duy

Phong Quan ly cing hang khong, san bay

1 hoachdx

Dao Xuan Hoach

2 | nguyenduong

Nguyen Duong

3 | lamhuong

Nguyen Lam Huong
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4 | thuandh Hoang Duc Thuan
5 | huyentt Tran Thu Huyen

6 | hainh Nguyen Hong Hai
7 | quachthinh Quach Kim Thinh

8 | anhptl Pham Thi Lan Anh
9 | hoangth Tran Huy Hoang

10 | thanhvxh Vu Xuan Ha Thanh
11 | nhunglth Le Thi Hong Nhung

Phong Tiéu chuin an toan bay

1 |tienlq Le Quang Tien

2 | trongtm Ta Minh Trong

3 | thaind Nguyen Duc Thai
4 | vuhoang Vu Hoang

5 |thanglq Le Quy Thang

6 | quyenpl Phan Le Quyen

7 | hungtm Tran Manh Hung
8 | yentth Truong Thi Hai Yen
9 | ngantth Tran Thi Hong Ngan
10 | viettv Tran Van Viet

11 | trankien Tran Kien

12 | phapnv Nguyen Van Phap
13 | linhvx Vu Xuan Linh

14 | phutv Tran Van Phu

15 |thuda Dao Anh Thu

16 | thangng Nguyen Quoc Thang
17 | sonpt Phan Thanh Son
18 | huongntt Nguyen Thi Thu Huong
19 | liemth Trinh Hoa Liem
20 | loanlt Lai Thi Loan
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21 | anhph

Phan Thi Lan Anh

22 | anhvh Vo Hai Anh
23 | hanhlth Luong Thi Hai Hanh
24 | hmtan Ho Minh Tan

25 | hungdung

Nguyen Hung Dung

26 | hungmm

Mai Manh Hung

27 | hieutq

Tran Quang Hieu

28 | phuongnm

Ngb Mai Phuong

Phong Quan ly hoat dong bay

1 | hungand Nguyen The Hung

2 | hodoantrang Ho Thi Doan Trang

3 | phuongtd Tran Duc Hoai Phuong
4 | nguyenmaihuong Nguyen Thi Mai Huong
5 | vungoctuan Vu Ngoc Tuan

6 | toidt Dam Tuan Toi

7 | lanoanh Nguyen Lan Oanh

8 | nguyenhuuduc Nguyen Huu Duc

9 |tamvit Vu Thi Thanh Tam

10 |tuannm Nguyen Manh Tuan

Phong Van tai hang khong

1 | hoquoccuong

Ho Quoc Cuong

2 | thaopt Pham Thi Thao

3 | dangbm Bui Minh Dang

4 | vuhongquang Vu Hong Quang

5 | hale Le Thu Ha

6 | truongatd Nguyen Manh Truong
7 | giangpth Pham Thi Huong Giang
8 |anhkd Khuat Duy Anh

9 | haanhlv Le Vu Ha Anh
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10 | ducdm Do Minh Duc

11 | dungdn Dao Ngoc Dung

12 | thanhntm Nguyen Thi Mai Thanh

13 | sontt Tran Thanh Son
Phong An ninh hang khéng

1 | totuhung To Tu Hung

2 | anhhg Ha Quang Anh

3 | hoanm Ngo Thi Mai Hoa

4 | huongttm Truong Thi Mai Huong

5 |tuanna Nguyen Anh Tuan

6 | hanhtd Tong Duc Hanh

7 | ngoclm Le Minh Ngoc

8 | anhth Tran Hoai Anh

9 | hungle Le Ngoc Hung

10 | chiptl Pham Thi Lan Chi

11 | liendtm Duong Thi Mai Lien

12 | haidh Dinh Hong Hai

13 | dactuan Nguyen Dac Tuan

14 | hanm Nguyen Manh Ha

15 | thangnv Nguyen Van Thang

16 | sonnd Nguyen Duc Son

17 | chiendm Dao Manh Chien

Phong Khoa hgc, cong ngh¢ va méi truong

1 trantuanlinh

Tran Tuan Linh

2 | thanhvt Vu Thi Thanh

3 | khoinn Nguyen Ngoc Khoi
4 | tungnh Nguyen Hoang Tung
5 | tungvt Vu Thanh Tung

6 | toannn Nguyén Ngoc Toan
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7 | quannm Nguyén Minh Quan
Phong Phap ché

1 | kienht Hoang Trung Kien

2 | luulanhuong Luu Thi Lan Huong

3 | anhnm Nguyen Mai Anh

4 | linhht Hoang Thuy Linh

5 | giang_tccb Vu Thi Xuan Giang

6 |trangnh Nguyén Huyén Trang

Phong Hop tac quoc té

1 | lvdoan Luu Van Doan

2 | ngo Ngo Thanh Phuong

3 | ngothiha Ngo Thi Ha

4 | chintl Nguyen Thi Linh Chi
5 | khangln Le Nguyen Khang

6 | lamnd Nguyen Duc Lam

Thanh tra Cuc Hang khong Viét Nam

1 | ledangbac Le Dang Bac

2 | thuytt Tran Thu Thuy

3 | tuanhm Ho Minh Tuan

4 | viethoang Hoang Viet

5 |tuantt Tran Trong Tuan

6 | hientt Tran Thi Thu Hien

7 | gioivw Vu Van Gioi

8 |tuannd Nguyen Duc Tuan

9 | hungdm Do Manh Hung

10 | linhtn Tran Nhat Linh

11 | cungdv Dinh Van Cung
Van phong

1 |tuantq Trinh Quoc Tuan
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2 |ylan Vuong Nhu Y Lan
3 | hamt Mai Thanh Ha
4 | sanglv Luu Van Sang
5 |tudt Duong Thanh Tu
6 | bichltn Le Thi Ngoc Bich
7 | binhltt Le Thi Thanh Binh
8 |aivt Vu Thi Ai
9 |thowv Vu Van Tho
10 | hanhht Hoang Thi Thu Hanh
11 | duythanh Nguyen Duy Thanh
12 | doixe Doi Xe
13 | hiepnd Nguyen Duc Hiep
14 | hongtm Tran Minh Hong
15 | lannt Nguyen Thi Lan
16 | maipt Pham Thi Mai
17 | minhphuong Nguyen Minh Phuong
18 | ngaptt Pham Thi Thu Nga
19 | nhungpt Pham Tuyet Nhung
20 | phuongvt Vu Thi Phuong
21 | trongvt Vu Thanh Trong
22 | hongnk Nguyen Kim Hong
23 | anhnn Nguyen Ngoc Anh
24 | chidk Do Kim Chi
Van phong Dang uy
1 | hoend Ngo Duy Hoe
2 |ruenv Nguyen Van Rue
3 | nvhai Nguyen Van Hai
4 | lanhnv Nguyen Van Lanh
5 | thangnp Nguyen Phuoc Thang
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6 | nguyendung Nguyen Thi Dung
3. Cac phin mém dwoc cai dit sin trén may tinh.
TT Phian mém
1 | Phan mém Office bao gom:
- Word
- Excel
- PowerPoint
- Outlook
2 | Phan mém bd g tiéng Viét UniKey
3 | Phan mém trinh duyét browser (it nhat 1 trong cac phan mém dudi day):
- Google Chrome;
- Mozilla FireFox
- Microsoft Edge/Internet Explorer
4 | Phan mém doc file dinh dang PDF (it nhat 1 trong cic phan mém dudi
day):
- Acrobat Reader
- Foxit Reader
- Nitro PDF
5 | Phan mém diét virus (Antivirus)

4. Thong tin bd sung khac.

TT Thong tin Gia tri
1 | Domain name caa.gov.vn
caa.local
2 Ma khoa bi mat (Password) mac caavl23
dinh
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Mau s6 01
CUC HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
[TEN DON VI] Poc 1ap — Tw do — Hanh phac

PE NGHI CAP MOI TAI KHOAN PINH DANH

Kinh gtri: Van phong Cuc HKVN
Tén don vi/ca nhan:

bia chi:

bién thoai: Email:

Pé nghi Van phong Cuc HKVN cap tai khoan dinh danh cho céc tap thé, ca
nhan cua don vi dang ky str dung sau:

1. T6 chtec:
TT | Téndon vi/ phong ban | Tén viét tat Dién thoai | Cip thu dién
tir ©
2.Cé nhan:
TT Ho tén diy di Phong ban Dién thoai Cép thu dién
tir ©

Chiing t6i cam két khai thac st dung tai khoan dinh danh dung quy dinh cta
Cuc HKVN.

Pang ky nhan két qua xtr 1y qua email: <tén hép thu>@caa.gov.vn

........ , Ngay ... thang ... nam ...

Thu trudng don vi

Chu thich: (1) Pdnh dau x vao cot nay néu cé nhu cau cap méi hép thwe dién tir kém tai
khoan dinh danh.
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Mau 56 02
CUC HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
[TEN DON VI] Poc 1ap — Tw do — Hanh phac

PE NGHI THAY POI THONG TIN TAI KHOAN PINH DANH

Kinh gtri: Van phong Cuc HKVN
Tén don vi:

bia chi:

bién thoai: Email:

Pé nghi Van phong Cuc HKVN thay d6i thong tin tai khoan dinh danh cho
cac to chire, ca nhan sau:

TT Tén don vi/ phong Tai khoan Thong tin cii | Thong tin méi
ban/Ho tén dinh danh

Chiing t6i cam két khai thac st dung tai khoan dinh danh dung quy dinh cta
Cuc HKVN.

Ping ky nhan két qua xir Iy qua email: <tén hép thu>@caa.gov.vn

Thu trudng don vi
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Mau s6 03
CUC HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
[TEN DON VI] Poc 1ap — Tw do — Hanh phac

PE NGHI TAM DUNG TAI KHOAN PINH DANH

Kinh guri: Van phong Cuc HKVN.
Tén don vi:

bia chi:

bién thoai: Email:

Pé nghi Vin phong Cuc HKVN tam dimng tai khoan dinh danh cho to chtc
ca nhan tai don vi nhu sau:

TT Tén don vi/ phong Tai khoan Ly do tam Thoi gian tam
ban/Ho tén dinh danh dirng dirng

Ping ky nhan két qua xir Iy qua email: <tén hép thu>@caa.gov.vn

Thu trudng don vi
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Mau s6 04
CUC HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
[TEN DON VI] Poc 1ap — Tw do — Hanh phac

PE NGHI KHOI PHUC TAI KHOAN PINH DANH

Kinh gtri: Van phong Cuc HKVN.
Tén don vi:

bia chi:

bién thoai: Email:

Pé nghi Vin phong Cuc HKVN khéi phuc tai khoan dinh danh cho céc t6
chirc, ca nhan sau:

TT Tén don vi/ phong ban/Ho tén Tai khoan dinh danh

Chiing t6i cam két khai thac str dung tai khoan dinh danh dung quy dinh
cua Cuc HKVN.

Ding ky nhan két qua xir Iy qua email: <tén hép thuw>@caa.gov.vn

Thu trudng don vi
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Mau 56 05
CUC HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
[TEN DON VI] Poc 1ap — Tw do — Hanh phac

PE NGHI THU HOI TAI KHOAN PINH DANH

Kinh gtri: Van phong Cuc HKVN
Tén don vi:

bia chi:

bién thoai: Email:

Pé nghi Vian phong Cyc HKVN thu hoi tai khoan dinh danh cho céc to
churc, ca nhan sau:

TT Tén don vi/ phong Tai khoan Ly do thu hoi Thoi gian thu
ban/Ho tén dinh danh hoi du kién

Ping ky nhan két qua xir Iy qua email: <tén hép thu>@caa.gov.vn

Thu trudng don vi
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Mau s6 06
MA KHOA Bi MAT (PASSWORD) TAI KHOAN CUC BQ MAY
TRAM TAI PON VI
(Ngay:dd/mm/yyyy)

Ponvi:.........

TT | Tén may tram Pon vi/Phong ban Loai may Ma khoa bi
mat (Password)

1 | ANHK-01 P. ANHK May tram <ghi tay>
2
Ghi chu:

- Mdu nay dwoc ldp khi két néi may tram vao Domain (file dwoc luu theo ngay)

- File dién tu swr dung dinh dang MS Word hoac MS Excel.

- Huong dd~n, dat tén file: [yymmdd].[Tén don vi viét tit].[Password].[Sé thir
ty file (néu co)]

- Cot [Ma khoa bi mat (Password)/: khong luu trir trong file dién tir, nguoi
quan tri hé thong ghi tay thong tin Ma khoa bi mdt

- Mdu nay dwoc Idp 02 ban: 01 ban do quan tri leu trit, 01 bin niém phong va
ban giao cho Lanh dao tai don vi.
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Mau s6 07

DANH SACH MAY TRAM KET NOI DOMAIN TAI PON VI

(Ngay:dd/mm/yyyy)
Ponvi:i.ooooooiiiinnn.
TT | Tén may tram Pon vi/Phong ban Loai may Ghi chu
1 | ANHK-01 P. ANHK May tram
2
Ghi cha:

- Mdu nay dwoc Idp lan dau khi cai dat hodc khi c6 thay déi dudi dang file
dién tw va luu tai don vi.

- File dién tu swr dung dinh dang MS Word hoac MS Excel.

- Hurdng dan dat tén file: [yymmdd].[Tén don vi viét tat].[PC].[Sé thir tw file
(néu co)]
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