BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM

CUC HANG KHONG VIET NAM Doc 1ap - Tw do - Hanh phuc
S6: 1180 /QB-CHK Ha Néi, ngay 30 thdng 5 nam 2024
QUYET PINH

Vé viéc ban hanh Chwong trinh dao tao giam sat vién an toan hoat dong bay

CUC TRUONG CUC HANG KHONG VIET NAM

~ Can cir Lugt Hang khong dan dung Viét Nam ngay 29/6/2006 va Ludt sua doi,
bo sung mot so diéu cua Ludt Hang khong dan dung Viét Nam ngay 21/11/2014;

Can cir Nghi dinh 6 66/2015/ND-CP ngay 12/8/2015 ciia Chinh phii quy
dinh vé nha chirc trach hang khong;,

Can cw Thong tu s6"19/201 7/TT-BGTVT ngay 06/6/2017 cua Bo Giao
thong vdn tai quy dinh vé quan ly va bao dam hoat dong bay, Thong tw
32/2021/TT-BGTVT ngay 14/12/2021 siwa doi, bo sung mot so diéu cua Thong tw
50 19/2017/TT-BGTVT ngay 06/6/2017;

Can cir Quyét dinh s6 651/QD-BGTVT ngay 29/5/2023 ciia Bé Giao théng
van tai quy dinh chike ndng, nhiém vu, quyén han va co cau t6 chire ciia Cuc Hang
khéng Viét Nam va Quyét dinh 371/0P-BGTVT ngay 02/4/2024 vé sira doi, bo
sung Quyét dinh 651/QD-BGTVT ngay 29/5/2023;

Xét dé nghi ciia Truong phong Quan 1y hoat dong bay Cuc Hang khéng
Viet Nam,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Chuong trinh dio tao giam sat
vién an toan hoat dong bay.

’ Piéu 2. Quyét dinh nay co hiéu luc ké tir ngdy ky va thay thé Quyét dinh
50 1662/QD-CHK ngay 10/08/2023 cua Cuc truong Cuc Hang khong Viét Nam
vé viéc ban hanh Chuong trinh dao tao gidm sat vién an toan hoat dong bay.

Piéu 3. Truong phong Quan 1y hoat dong bay; Thu truong cac co quan,
don vi lién quan chiu trach nhiém thi hanh Quyét dinh néyé

KT.CUC TRUONG

Noi nhdn:

- Nhu Diéu 3;

- Cuc trudng (dé b/c);

- Phé Cuc truong H.M.Tén;
- Cang vu HKMB, MT, MN;
- Luu: VT, QLHDB (06b).




SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

Ha Noi, 30 May 2024

DECISION

Promulgating Training Programme for Air Navigation Services safety
inspector.

DIRECTOR GENERAL
OF CIVIL AVATION AUTHORITY OF VIET NAM

Pursuant to the Law on Civil Aviation of Viet Nam dated 29" June 2006
and the Law amending and supplementing a number of articles of the Law on
Civil Aviation of Viet Nam dated 21 November 2014,

Pursuant to Decree No. 66/2015/ND-CP dated 12" August 2015 of the
Government on regulations on aviation authorities;

Pursuant to Circular No. 19/2017/TT-BGTVT dated 06" June 2017 of
Ministry of Transportation on regulation on air navigation services management
and assurance and Circular No. 32/2021/TT-BGTVT dated 14™ December 2021

of Ministry of Transportation amending and supplementing Circular No.
19/2017/TT-BGTVT dated 06" June 2017,

Pursuant to Decision No. 651/0D-BGTVT dated 29" May 2023 of Ministry
of Transportation on defining the functions, duties, privileged and organizational
structure of the Civil Aviation Authority of Vietnam (CAAV) and Decision
371/QD- BGTVT dated April 2, 2024 on amending and supplementing Decision
651/QD-BGTVT dated May 29, 2023;

At the proposal of Director of Air Navigation Department Civil Aviation
Authority of Vietnam.

DECIDES:

Article 1. Issued together with this Decision the Training Programme for
Air Navigation Services safety inspector.

Article 2. This Decision comes into force from the date of signing and
annuls decision No. 1662/QD-CHK dated 10" August 2023 on Training
Programme for Air Navigation Services safety inspector.

Article 3. Director of Air Navigation Department, Heads of relevant
agencies and organizations are responsible to execute this Decision./

Where to: ON BEHALF OF DIRECTOR GENERAL
_ As Article 3; DEPUTY DIRECTOR GENERAL

- Director General;
- Deputy DG H.M. Tan;
-NAA, MAA, SAA;
- Achieve: Clerical assistant,
AND (22b).
Ho Minh Tan



ATTACHMENT:

TRAINEE:

TRAINING PROGRAME
FOR AIR NAVIGATION SERVICES INSPECTOR

The trainees shall have a professional certificate to hold a specialized position in
Air Navigation Services (ANS), have knowledge of Vietnam Civil Aviation Law and
related guiding documents in the field of ANS; Proficient in English skills (reading,
understanding, speaking and listening); Participated in developing documents,
procedures and performing inspection and supervision of ANS; CAAV has a training
plan to appoint as an ANS Inspector.

Each training plan consists of multiple training courses. Each training course is
uniquely identified by a code of 4 or 5 digits as follows: 9XYY(Z)-CAAV, where:

9 represents courses in the field of Air Navigation.

X represents the phase of the course, with 1 representing phase 1, 2 representing
phase 2, and so on up to phase 5.

YY is the course number, numbered from 01 to 99.

Z (if any) is the training field, with the following designations:
- A represents ATS (Air Traffic Services)

- B represents CNS (Communication, Navigation, Surveillance)

- C represents AIS (Aeronautical Information Services)

- D represents MAP/CHART (Maps and Charts)

- E represents PANS-OPS (Procedures for Air Navigation Services - Operations)

- F represents MET (Meteorology)

- G represents SAR (Search and Rescue)

- H represents PEL (Personnel Licensing)

In the case of no Z character, it is a general course.

PHASE 1- INITIAL/INDUCTION/BASELINE TRAINING

Training Subjects Duration | Level | Remark

course of

code Priority

Module 1: Induction

9101- Vietnam Civil Aviation system and 3 days CAA
CAAV | legislative framework. senior
9102- Overview of CAAV: Functions and executive/
CAAV | Duties. ATO




9103- Overview of Regional Airport
CAAV | Authority: Functions and Duties.
9104- Vietnam Civil Aviation Law:
CAAV | Airport Provision
Government Decrees, Ministry
9105- . . :
CAAV Circulars pertaining airport
Operation and Management
9106- ANS Inspector Duties and Code of
CAAV | Conduct
9107- ANS Inspector
CAAV | Authorisation/Credential
9108- ANS Inspector Training
CAAV | requirements
Module 2: Baseline training
(to be deployed under Decision No. 15754/QD-CHK dated 31°' July 2023 on
ANS Inspector Basic Training Course of Director General of CAAV)
9109- . 6 days CAA
CAAV Introduction semior
9110- executive/
CAAV Safety Oversight Requirements ATO
9111- Planning Surveillance activities and
CAAV | Conducting Surveillance
9112- :
CAAV Inspection Report
9113- Universal Safety Oversight Audit
CAAV | Programme
o114- Aircraft Accident Investigation
CAAV Veste
PHASE 2 - CORE /TECHNICAL TRAINING
(Each training session is for 90 min).
Training Subjects Duration Leyel.of Remark
course code Priority
ATS
Module - 1
9201-CAAV| Safety management systems 05 days CAA senior
executive/
ATO
9202-CAAV |Aviation Audit Technique/Auditor 05 days CAA senior|
executive/
ATO
Module - 2 (apply for Newly Recruited Inspectors without experiences)




9203A-
CAAV

< ANS Regulations (ATS); MOS on
ATS; Manual on ATS.

< Annex 2 (Rules of the Air) and
Annex 11 (Air Traffic Services)
and its application, Doc 4444 (Air
Traffic Management).

20
sessions

Module - 3

9204A-
CAAV

ATS units Certification
< Certification process
% ATS Unit manual assessment

04
sessions

9205A-
CAAV

IATS units Inspections

< Safety Oversight Requirements
< Planning Inspection activities
¢ Conducting Inspection

< Inspection Checklist

% Inspection Report

< Action Taken Report (ATR)
review and disposal

< Observations and physical
inspection
< Periodic review of pending

observations in ATR

04
sessions

CAA senior
executive/

ATO

CAA senior
executive

CAA senior
executive

CNS

Module - 1

9201-CAAV

Safety management Systems

05 days

CAA senior
executive/

9202-CAAV

Aviation Audit Technique/Auditor

05 days

Module - 2 (apply for Newly Recruited Inspectors)

9203B-
CAAV

1. ANS Regulations (CNS); MOS
on CNS.

2. Annex 10 - Aeronautical
Telecommunication (Vol 1, 2, 3, 4,
5, 6)

% Volume I - Radio Navigation
Aids
% Volume II - Communication

Procedures including those with
PANS status

«» Volume III - Communication
System

% Volume IV - Surveillance Radar
and Collision Avoidance Systems

30
sections

CAA senior
executive/

ATO




«» Volume V - Aeronautical Radio
Frequency Spectrum Utilization

% Volume VI - Communication
System and Procedures Relating
to Remotely Piloted Aircraft
Systems C2 Link

9204B- |[ICAO Doc 8071 (Manual on 6 sessions CAA senior|
CAAV Testing of Radio Navigation Aids) executive/
and its applications ATO
% Volume I - Testing of Ground-
based Radio Navigation Systems
% Volume II - Testing of Satellite-
based Radio Navigation Systems
% Volume III - Testing of
Surveillance Radar Systems
Module - 3
9205B- CNS units Certification 04 CAA senior
CAAV | & Certification process sessions executive/
% CNS Unit manual assessment ATO
9206B- |CNS technical system/ equipment 04 CAA senior
CAAV | Certification sessions executive/
< Procedure for CNS technical ATO
system/ equipment Certification
< Standards and requirements to CNS
technical system/ equipment
< Exemptions
< Issuance and renewal of certificate
9207B- [The inspection for CNS Unit/ 10 CAA senior
CAAV  [Equipment: sessions executive/
ATO

< Planning Inspection activities
< Conducting Inspection

< Inspection Checklist

% Inspection Report

< Action Taken Report (ATR)
review and disposal

< Observations and physical
inspection

< Periodic review of pending
observations in ATR

< Safety Oversight Requirements

AIS

Module - 1




9201-CAAV

Safety management systems

05 days

9202-CAAV

Aviation Audit Technique/ Auditor

05 days

Module - 2 (apply for Newly Recruited Inspectors)

9203C-
CAAV

Basic training in AIS/AIM

9204C-
CAAV

1. ANS Regulations (AIS); MOS on
AIS; Manual on AIS.

2. The contents related to aeronautical
maps/charts for safety inspector in
following documents:

< Annex 15 (AIS) and its
application; Doc 8126 (AIS Manual),
Doc 10066 (PANS-AIM), Doc 9991
(Manual on AIS Training), 9839
(Manual on the Quality Management
System for AIS)

& Guidance Manual for
Aeronautical Information services
(AIS) in the Asia/Pacific region;

< Asia/Pacific regional plan for
Collaborative Aeronautical
Information Management

05 days

Module — 3

9205C-
CAAV

AIS units/equipment Certification
¢ Certification process
< AIS Unit manual assessment

04
sessions

9206C-
CAAV

AIS inspection

< Safety Oversight Requirements
<  Planning Inspection activities
% Conducting Inspection

< Inspection Checklist

< Inspection Report

< Action Taken Report (ATR)
review and disposal

<  Observations and physical
inspection

<  Periodic review of pending
observations in ATR

04
sessions

MAP-CHARTS

CAA senior
executive/

ATO
CAA senior
executive/
ATO

ATO

CAA senior
executive/

ATO

CAA senior
executive/
ATO

CAA senior
executive/
ATO




Module - 1

9201-CAAV

Safety management systems

05 days

CAA senior
executive/

ATO

9202-CAAV

Aviation Audit Technique/ Auditor

05 days

CAA senior
executive/

ATO

Module - 2 (apply for Newly Recruited Inspectors)

9203D- Basic training in MAP/CHART/AIS ATO
CAAV Cartography
9204D- | 1. ANS Regulations (Chart, AIS); 20 CAA senior
CAAV | MOS on Chart; Manual on Chart. sessions executive/
2. Annex 4, 5, 14, 15; Annex 15 (AIS) ATO
and its application; Doc 8697
(Aeronautical Chart Manual), Doc
8126 (AIS Manual), Doc 10066
(PANS-AIM), 9839 (Manual on the
Quality Management System for
AIS).
Module - 3
9205D- MAP-CHART unit Certification 04 CAA senior
CAAV % Certification process sessions executive/
# MAP-CHART Unit manual ATO
assessment
9206D- | MAP-CHART inspection 04 CAA senior
CAAV ¢  Safety Oversight Requirements | sessions executive/
< Planning Inspection activities ATO
< Conducting Inspection
< Inspection Checklist
<  Inspection Report
< Action Taken Report (ATR)
review and disposal
< Observations and physical
inspection
<  Periodic review of pending
observations in ATR
PANS-OPS
Module - 1
9201-CAAYV [Safety management 05 days CAA senior

ATO




9202-CAAYV Aviation Audit Technique/

IAuditor

05 days

CAA senior
executive/
ATO

Module - 2
9203E- [PANS-OPS procedure design ATO
CAAV " basic course
9204E- | ANS Regulations (PANS-OPS); MOS ATO
CAAV | on PANS-OPS; Manual on PANS-
OPS.
Module - 3
9205E- | Technical equipment of PANS-OPS 10 Factory/
CAAV < IFP Design system: functions, sessions CA_A
workstations, system operational SEn1or
manual, etc. executive
9206E- PANS-OPS Unit Certification 04 CAA senior
CAAV % Certification process sessions executive/
< PANS-OPS Unit manual ATO
assessment
9207E- PANS-OPS Surveillance inspection 04 CAA senior
CAAV ¢  Safety Oversight Requirements | Sessions executive/
< Planning Inspection activities ATO
¢ Conducting Inspection
< Inspection Checklist
< Inspection Report
< Action Taken Report (ATR)
review and disposal
< Observations and physical
inspection
< Periodic review of pending
observations in ATR
MET
Module - 1
9201-CAAYV [Safety management systems 05 days CAA senior
executive/
ATO
9202-CAAV| Aviation Audit Technique/ Auditor 05 days CAA senior]
executive/
ATO
Module - 2
9203F- |Aeronautical MET course ATO

CAAV




9204F-
CAAV

IAnnex 3, Doc 8896 Manual of
IAeronautical Meteorological Practice

04
sessions

9205F-
CAAV

Doc 9837 Manual on Automatic
Meteorological Observing Systems at
Aerodromes
< Specifying meteorological
instruments for automatic
meteorological observing
systems:

< Measurement methods

< Algorithms and reporting

< Calibration and maintenance
< Siting; Measurement locations

- Overview of other ICAO Docs for
MET: DOC 9837 on RVR; Doc
9817 on Windshear; Doc 9377 on
Coordination of ATS, AIS and
MET; Doc 9365 on MET for flight
Operation.

06
sessions

CAA senior
executive/
ATO

CAA senior
executive/
ATO

9206F-
CAAV

Vietnam regulations on MET (MET in
IANS Regulations; Manual of
Standards on MET; Manual on MET
information (observations, forecasts
and warnings)

04
sessions

Module - 3

9207F-
CAAV

MET units Certification
< Certification process
% MET Unit manual assessment

04
sessions

9208F-
CAAV

MET technical system/ equipment
Certification

< Procedure for MET technical
system/ equipment Certification

% Standards and requirements to
MET technical system/ equipment

<+ Exemptions
< Issuance and renewal of
certificate

04
sessions

9209F-
CAAV

MET Inspections

< Organizational structures of MET
unit(s)

< Technical personnel: Certification,
quantity and quality; education and

training

04
sessions

CAA senior
executive/
ATO

CAA senior
executive/
ATO

CAA senior
executive/
ATO

CAA senior
executive/
ATO




< Quality management of provision
of MET products and information

< Equipment and facilities
% Work environment, infrastructures
< Documentation

SAR

Module - 1

9201-CAAV

Safety management systems

05 days

9202-CAAV

Aviation Audit Technique/Auditor

05 days

Module - 2 (apply for Newly Recruited Inspectors)

CAA senior
executive/
ATO

CAA senior
executive/
ATO

9203G- Basic/Initial training in Search and ATO
CAAV Rescue
9204G- |Annex 12 Search and Rescue and its 06 CAA senior
CAAV applications. sessions executive/
ATO

9205G- ICAO Asia/Pacific Search and 04 CAA senior
CAAV Rescue (SAR) Plan sessions executive/

< Scope of the plan ATO

< Objectives

< Executive summary

< Background information

% Current situation

< Performance improvement plan

< Emerging issues and future

developments
< Milestones, timelines, priorities and
actions
Module - 3

9206G- | SAR Procedures 04 CAA senior
CAAV | & SAREX procedure sessions executive/

< Emergency response procedure ATO
9207G- | SAR Equipment 02 CAA senior|
CAAV | & Black box detection sessions executive/

ATO

< Aircraft tracking on ATS screen
< ELT Tracking




9208G- SAR Unit Certification 06 CAA senior
CAAV % Certification process sessions executive/
< SAR Unit manual assessment ATO
9209G- SAR inspection 04 CAA senior
CAAV ¢  Safety Oversight Requirements | sessions executive/
< Planning Inspection activities ATO
< Conducting Inspection
< Inspection Checklist
< Inspection Report
< Action Taken Report (ATR)
review and disposal
< Observations and physical
inspection
<  Periodic review of pending
observations in ATR
ATC PEL
Module - 1
9201-CAAV [Safety management systems 05 days CAA senior
executive/
ATO
9202-CAAV | Aviation Audit Technique/Auditor 05 days CAA senior
executive/
ATO
Module - 2 (apply for Newly Recruited Inspectors)
9203H- | Annex 1 Personnel Licensing and its 06 CAA senior
CAAV  Japplications. sessions executive/
% General Rules Concerning ATO
Licences (General rules concerning
licences and ratings for personnel)
«» Application of the PEL Standards
 Air traffic controller licence
% Air traffic controller ratings
9204H- [[CAO Doc 9379 (Manual of 07 CAA senior
CAAV  |Procedures for Establishment and sessions executive/
Management of a State’s Personnel ATO

Licensing System)
PART I. GENERAL PRINCIPLES
AND ORGANIZATION

+ The action of personnel licensing

¢ The Licensing Authority

¢ Regulatory system governing




personnel licensing

% Which activities require a
licence?
PART II. PROCEDURES

¢ Procedures for personnel
licensing

« Issuance of licences

% Licensing rules or specific
operating regulations

« Procedures
+ Examining principles

#* Procedures for assessment of
language proficiency

¢ Training

9205H-
CAAV

ICAO Doc 10056 (Manual on Air
Traffic Controller Competency -
based Training and Assessment)

* Regulatory requirements
% Competency-based ATC training

+ Pre-requisites for establishing
competency -based training and
assessment.

+ The components of competency-
based training and assessment

+* Instructors and assessors:

a) Practical instructing and
assessing

b) General requirements
¢) Instructors
d) Assessors

+¢ Initial training
¢ Unit Training

«» Refresher Training

05 2
sessions

CAA senior
executive/
ATO

Module - 3

9206H-
CAAV

ATO Personnel qualification
minimum

04
sessions

CAA senior
executive/
ATO

9207H-
CAAV

ATO Certification
% Procedure manual
% Issuance and renewal of

operating certificate/ licence

04
sessions

CAA senior
executive/
ATO




9208H- SIM Certification 04
CAAV % Exercises (scenarios): sessions
a) Normal situation;
b) Abnormal situation.
< Update: data and exercises
< Layout of ATS infrastructure
9209H- Surveillance inspection 04
CAAV X sessions

R0
0.0
R0
%
R0
%
R

*%*

R
L4

Safety Oversight Requirements
Planning Inspection activities
Conducting Inspection
Inspection Checklist
Inspection Report

Action Taken Report (ATR)

review and disposal

R
L4

Observations and physical

inspection

R
L4

Periodic review of pending

observations in ATR

CAA senior
executive/
ATO

CAA senior
executive/
ATO




PHASE 3- ON THE JOB TRAINING

General:

All ANS Inspectors, with the completion of the training from Phase 1 and Phase 2,
shall undergo OJT under the supervision of a qualified ANS Inspector authorized in the
relevant fields. The OJT training will be last for 24 weeks. The objective of OJT is to
provide new ANS Inspectors with the basic knowledge which will enable these inspectors
to perform ANS regulatory functions.

On - the — Job Training process
Inspector shall:

- Participate as an observer, in at least 2 (two) inspections at each unit, conducted
by a qualified ANS Inspector; and

- Conduct at least 2 (two) inspections at each unit under supervision of a qualified
ANS Inspector.

- Qualified Senior ANS inspector shall recommend the subjected inspector for
the successful completion of the training.

- Shall receive an On-the-Job training certificate at the successful completion of
the OJT.

OJT Levels
Inspectors with required training completed in their respective subject fields are
assigned with an experienced Senior Inspector who will be responsible for completion

of OJT requirements. The senior inspector will address the following three levels of
OJT:

LEVEL 1- UNDERSTANDING

Level-I: Level-I training is familiarization with Authority guidance relevant to a
particular job task. Level-I training typically involves a review of all reference materials
applicable to the Job Descriptions for which training has been identified. The contents of
OJT Level-I as follows:

Training Subjects Duration Leyel.of Remark
course code Priority

ATS

9301A- 1. Civil Aviation Law 5-7 days

CAAV 2. Air Navigation Regulations,
Implementing Standards and
relevant Guidance.

3. ANS Inspectors’ Handbook

4.  Enforcement Policy and
Procedures

CAA senior
executive

5. Safety Oversight Requirements




6. Planning Surveillance activities
and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit
Programme

9. Aircraft Accident Investigation

CNS
9301B- 1. Civil Aviation Law 5-7 days
CAAV 2. Air Navigation Regulations,

Implementing Standards and
relevant Guidance.

3. ANS Inspectors’ Handbook

4.  Enforcement Policy and
Procedures

5. Safety Oversight Requirements

6. Planning Surveillance activities
and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit
Programme

9. Aircraft Accident Investigation

AIS
9301C- 1. Civil Aviation Law 5-7 days
CAAV 2. Air Navigation Regulations,

Implementing Standards and

relevant Guidance.

3. ANS Inspectors’ Handbook

4.  Enforcement Policy and

Procedures

5. Safety Oversight Requirements

6. Planning Surveillance activities

and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit

Programme

9. Aircraft Accident Investigation

MAP/CHART

9301D- 1. Civil Aviation Law 5-7 days
CAAV

2. Air Navigation Regulations,
Implementing Standards and
relevant Guidance.

3. ANS Inspectors’ Handbook
4.  Enforcement Policy and

CAA senior
executive

CAA senior
executive

CAA senior
executive




Procedures
5. Safety Oversight Requirements

6. Planning Surveillance activities
and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit
Programme

9. Aircraft Accident Investigation

PANS-OPS

9301E- 1. Civil Aviation Law 5-7 days
CAAV 2. Air Navigation Regulations,

Implementing Standards and

relevant Guidance.

3. ANS Inspectors’ Handbook

4.  Enforcement Policy and

Procedures

5. Safety Oversight Requirements

6. Planning Surveillance activities

and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit

Programme

9. Aircraft Accident Investigation

MET

9301F- 1. Civil Aviation Law 5-7 days
CAAV 2. Air Navigation Regulations,

Implementing Standards and

relevant Guidance.

3. ANS Inspectors’ Handbook

4.  Enforcement Policy and

Procedures

5. Safety Oversight Requirements

6. Planning Surveillance activities

and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit

Programme

9. Aircraft Accident Investigation

SAR

9301G- 1. Civil Aviation Law 5-7 days
CAAV

2. Air Navigation Regulations,
Implementing Standards and
relevant Guidance.

CAA senior
executive

CAA senior
executive

CAA senior
executive




3. ANS Inspectors’ Handbook

4.  Enforcement Policy and
Procedures

5. Safety Oversight Requirements

6. Planning Surveillance activities
and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit
Programme

9. Aircraft Accident Investigation

PEL

9301H-
CAAV

2. Air Navigation Regulations,
Implementing Standards and relevant
Guidance.

3. ANS Inspectors’ Handbook

4. Enforcement Policy and
Procedures

5. Safety Oversight Requirements

6. Planning Surveillance activities
and Conducting Surveillance

7. Inspection Report

8. Universal Safety Oversight Audit
Programme

9. Aircraft Accident Investigation

1. Civil Aviation Law 5-7 days

CAA senior
executive

To validate Level I OJT, trainee must have an acceptable response to the
following measurements:

Assessment
Number Objective
Unsatisfied Satisfied

1 Does the trainee understand Viet Nam law?
2 Does the trainee understand ANS

Regulations, Implementing Standards and

relevant Guidance?
3 Does the trainee understand ANS Inspector

handbook?
4 Does the trainee understand Enforcement

Policy and Procedures?
5 Does the trainee understand Safety

Oversight Requirements?
6 Does the trainee understand Planning

Surveillance activities and Conducting




Number

Objective

Assessment

Unsatisfied

Satisfied

Surveillance?

Does the trainee understand Inspection
Report?

8 Does the trainee understand Universal Safety
Oversight Audit Programme?
9 Does the trainee understand Aircraft

Accident Investigation?

Level-II: During the level-II, the new inspector observes a qualified inspector
performing the task. Level II training involves observation of the performance of specific
Job Descriptions. This training typically involves the trainee observing and/or assisting the
OJT instructor in the performance of those specific Job Descriptions for which the trainee
will be held accountable. Level- II training may be satisfied by providing opportunities for

LEVEL 2- OBSERVATION

the trainee to observe and/or assist the instructor performing the task.
OJT Method - Level 11

Level II training usually includes a demonstration, by the instructor or designee,

of the specific job task steps and procedures with the trainee observations and/or

assistance to achieve a level of understanding.

Training
course code

Subjects

Duration

Level of
Priority

Remark

ATS

9302A- Observe and Participate in ATS | As per
CAAV Inspection/Certification processes inspection
plan
CNS
9302B- | Observe and Participate in CNS | As per
CAAV Inspection/Certification processes inspection
plan
AIS
9302C- | Observe and Participate in AIS As per
CAAV Inspection/Certification processes inspection
plan
MAP/CHART
9302D- | Observe and Participate in As per
CAAV MAP/CHART inspection

Inspection/Certification processes

plan

CAA senior
executive

CAA senior
executive

CAA senior
executive

CAA senior
executive




PANS-OPS
9302E- Observe and Participate in PANS- As per

CAA senior

CAAV OPS Inspection/Certification inspection executive
processes plan
MET
9302F- Observe and Participate in MET As per CAA senior]

CAAV Inspection/Certification processes inspection executive

plan
SAR
9302G- Observe and Participate in SAR As per CAA senior
CAAV Inspection/Certification processes inspection executive
plan
PEL
9302H- Observe and Participate in PEL As per CAA senior
CAAV Inspection/Certification processes inspection executive

plan

Level II performance objectives
Following this training, the trainee will be able to:
e Describe the sequences of steps to accomplish the task;
e Describe how appropriate materials are used to accomplish the task;

e Describe interactions among other CAAV personnel required to
accomplish the task;

e Describe coordination with operator required to accomplish the task.
Conducting Level I1 OJT
A. Begin by:
1) Gathering any materials need to perform the task;

2) Reviewing the performance objects for the task and the purpose for Level
II training;

B. The accomplishment of Level II should include a demonstration of the task itself.
Do the following as you conduct this training:

1) Explain what you will be doing by briefly reviewing the task steps;
2) Solicit any questions about the task before you begin;

3) Based upon the task and the comfort level of the trainee, determine whether
or not it is appropriate for the trainee to assist in the task or simply observe you
doing the task;



4) You may also simply ask the trainee their preference — assist or observe;

5) Be sure that the environment is conducive to learning. For example, if you

are performing the task in the field, can the trainee (s) sufficiently see and hear you?

6) Ask the trainee for the next step(s) as you demonstrate the task; and

7) Ask questions about how the step is performed.

C. For tasks that are largely document-based, actual demonstration may not be
applicable. Therefore, Level Il may be based on the review and discussion of sample or
completed documentation. For example, Level II for reviewing a manual could include

the trainee reviewing a manual for which a qualified technical person has already
completed a review. Then comparing the trainee’s review to the qualified person’s

review.

Validating Level I Completion

To validate Level I OJT, trainee must have an acceptable response to the following

measurements.
Objective n/a Unacceptable Acceptable
Trainee can describe Cannot Describes some | Describes Describes all
the sequence of steps describe the | step sequence | most step | step
to accomplish the Sequence of sequence sequences
task (as applicable) Steps accurately
Trainee can describe Cannot Describes some | Describes Describes all

how appropriate

describe use

use of materials

most use of

material use

materials are used to of materials materials accurately
accomplish the task

Trainee can describe Cannot Describes some | Describes Describes all
interactions among describe the | interactions most possible
other AUTHORITY Interactions interactions interactions
personnel required accurately accurately
to accomplish the

task

Trainee can describe Cannot Describes some | Describes Describes all
coordination with Describe operator Most operator | operator
operator required to Operator coordination coordination | coordination
accomplish task Coordination accurately

LEVEL 3- PERFORMANCE

Level-III: In level-11l, a qualified inspector observes the new inspector perform the

task. Level III training involves the application of knowledge and skills to the performance
of specific Job Descriptions. Typically, the trainee performs the job task under the
observation of a qualified OJT instructor. The instructor assesses the performance of the




task and indicates on the trainee’s OJT training plan when Level III performance is
achieved.

OJT Methods — Level 111

Level III training includes the trainee performing the task independently and

accurately under the observation of the OJT instructor.

Training Subjects Duration Le.vel.of Remark
course code Priority
ATS
9303A- Conduct ATS As per CAA senior
CAAV Inspection/Certification inspection executive
plan
CNS
9303B- | Conduct CNS As per CAA senior
CAAV Inspection/Certification inspection executive
plan
AIS
9303C- Conduct AIS Inspection/Certification| As per CAA senior
CAAV inspection executive
plan
MAP/CHART
9303D- Conduct MAP/CHART As per CAA senior
CAAV Inspection/Certification inspection executive
plan
PANS-OPS
9303E- | Conduct PANS-OPS As per CAA senior]
CAAV Inspection/Certification inspection executive
plan
MET
9303F- Conduct MET As per CAA senior
CAAV Inspection/Certification inspection executive
plan
SAR
9303G- Conduct SAR As per CAA senior
CAAV Inspection/Certification inspection executive
plan
PEL
9303H- | Conduct PEL Inspection/Certification| As per CAA senior]
CAAV inspection executive
plan

Level III performance objectives




Following this training, the trainee will be able to:

e Demonstrate sufficient knowledge to complete the task proficiently;

e Complete all steps necessary to accurately complete the task;

e Complete steps in the proper order (as applicable);

e Perform the task without assistance;

e Perform the task in a timely manner without undue hesitation.

Conducting Level II1 OJT
A. Start in on by:

(1) Reviewing what was covered in Level II training;

(2) Reviewing the performance objectives for the task and the purpose for Level

III training;

(3) Ask the trainee(s) if he/she has all of the materials necessary to perform the

task;

(4) Explain expectations - that the trainee will complete the task accurately and

without assistance.

B. Use the following observation guidelines as the trainee performs the task:

(1) Check the steps as you observe using your checklist;

(2) Assist only if it required as a part of the task to have a second person. Do not

offer assistance;

(3) Circle omitted or incorrect steps to address with the trainee once the task is

complete;

(4) STOP for unsafe or illegal actions; discuss them with the trainee immediately

before completing the task.

C. Some tasks may infrequently, or even never, present an opportunity for an

instructor to observe a trainee perform (for example, safety measure inspections or

accident investigations).

Validating Level II1 completion

To validate Level III OJT, the instructor must be able to answer “Yes” to all of

the following:

Objective

n/a

Yes

No

Did the trainee demonstrate sufficient knowledge to complete the
task proficiently?

Did the trainee complete all steps necessary to accurately complete
the task?

Were the steps completed in the proper order (if applicable)?




Objective

n/a

Yes

No

Did the trainee perform the task without assistance?

Did the trainee perform the task in a timely manner without undue
hesitation?

Did the trainee properly record the completion of the task in the
database?




ASSESSMENT FORM FOR INSPECTORS’ ON THE JOB TRAINING

1. Inspector information

Name Division

Position Section

Experience

2. On the Job Training

Inspection Facility Observations on Accomplishment Name(s)/Signature of
Description of the skills to be achieved the OJT Trainer

Level 1* Level 2% Level 3*
(Understanding) (Observation) (Performance)

Organizational Structure

Personnel

Procedures

Documentation

Work Environment

Equipment

Security and Safety assurance

3. Certification
a) By appending my signature, I certify that the trainee has completed the specified OJT documented above and he/she is competent to perform the task without supervision.

Signature of the OJT Trainer(s) Date
b) Ihereby confirm that the trainee has completed the specified OJT documented above with the qualified OJT trainer(s).

Signature of the head of the section Date

NOTE;

Level 1*: Familiarization and relevant guidance for a particular task.

Level 2*: New inspector observes a qualified inspector performing the task.
Level 3*: Qualified inspector observes the new inspector perform the task.




OJT Certificate:

BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
CUC HANG KHONG VIET NAM Péc 1ap - Tw do - Hanh phiic
MINISTRY OF TRANSPORT SOCIALIST REPUBLIC OF VIETNAM
CIVIL AVIATION AUTHORITY OF VIETNAM Independence-Freedom-Happiness

GIAY CHUNG NHAN THU'C TAP TAI VI TRI LAM VIEC

ON-THE-JOB TRAINING CERTIFICATE

CUC TRUONG CUC HANG KHONG VIET NAM
DIRECTOR GENERAL OF CIVIL AVIATION AUTHORITY OF VIETNAM
CHUNG NHAN
CERTIFIES THAT

Ong/Ba (Mr/Ms):

Ngay sinh (Date of Birth):

Da tham gia va hoan thanh vi€c thuc tap tai vi tri cho Gidm sat vién an toan hoat dong bay.
(Has attended and successfully completed on-the-job training for ANS Inspector).

Ha No¢i, ngay thang nam
Ha Noi, ...day.... month..... year
CUC TRUONG
DIRECTOR GENERAL

S6 OP/Decision No: ...../OP-CHK ngdy .../.../.... Dinh Viét Thang




PHASE 4- RECURRENT/CONTINUATION TRAINING

To be conducted every 2-year intervals for those approved inspectors

c(;l;lr;l:il;%e Subjects Duration };:i‘:)el}ig;
ATS
9401-CAAV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAV | Safety Management System (recurrent) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404A-CAAV| Update of ICAO SARPs on ATS (if any) 1 day
9405A-CAAV| Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406A-CAAV ATM meeting 2
plan
CNS
9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (recurrent) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404B-CAAV| Update of ICAO SARPs on CNS (if any) 1 day
9405B-CAAV| Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406B-CAAV CNS meeting 2
plan
AIS
9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (recurrent) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404C-CAAV| Update of ICAO SARPs on AIS (if any) 1 day
9405C-CAAV| Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406C-CAAV AIS/AIM meeting 2
plan
MAP-CHART
9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (recurrent) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404D-CAAV| Update of ICAO SARPs on MAP-CHART (if any) 1 day
9405D-CAAV| Update Viet Nam’s Regulations (if any) 1 day
9406D-CAAV Participation in meeting/seminar/workshop/refresh on rﬁe:segirg )
MAP-CHART plan

PANS-OPS




9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (recurrent) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404E-CAAV| Update of ICAO SARPs on PANS-OPS (if any) 1 day
9405E-CAAV| Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406E-CAAV PANS-OPS meeting 2
plan
MET
9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (recurrent) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404F-CAAV Update of ICAO SARPs on MET service for aviation (if 1 day
any)
9405F-CAAV | Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406F-CAAV p & p meeting 2
MET
plan
SAR
9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (refresher) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404G-CAAV| Update of ICAO SARPs on SAR (if any) 1 day
9405G-CAAV| Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406G-CAAV| o7 & P meeting 2
plan
ATC PEL
9401-CAAYV | Safety Oversight Inspector course (refresher) 1 day
9402-CAAYV | Safety Management System (refresher) 1 day
9403-CAAYV | State Safety Programme (refresher) 1 day
9404H-CAAV| Update of ICAO SARPs on PEL licensing (if any) 1 day
9405H-CAAV| Update Viet Nam’s Regulations (if any) 1 day
Participation in meeting/seminar/workshop/refresh on As per
9406H-CAAV 1patlo & p meeting 2
PEL licensing
plan
PHASE 5 — SPECIALISED/ADVANCED TRAINING
Trainin . . Level of
& Subjects Duration . .
course code Priority
ATS
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9502-CAAV | Safety Oversight Inspectors (ANS)/ATS Inspector 5 days




Safety training
9503-CAAV | Auditing Techniques and Best Practices 5 days
9504-CAAV | Review of Auditing Findings and Corrective Actions 3 days 2
9505-CAAYV | Resolution of Safety Issues 5 days 2
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days 2
9507A-CAAV| ATS Safety Management and Investigation 5 days 2
9508 A-CAAV| Human Factors in Air Traffic Service 5 days 2
ICAO Standardized Training Package: Operational
9309-CAAV Hazard Identification and Risk Mitigation > days 2
9510-CAAV AVlatlon Sys.tem Block Upgrade (ASBU) 5 days 3
implementation
9511-CAAV | SWIM Training 5 days 3
9512-CAAYV | Safety Audits of Air Traffic Services 5 days -
9512A-CAAV| Fatigue Management in Air Traffic Control 5 days 2
9513A-CAAV Air ’.l"r.afﬁc F IQW Management and Collaborative 5 days 5
Decision Making
.. .. As per
Other advanced/specialized training .
9S14A-CAAV meeting/seminar/workshop courses related to ATM m}e)i:;ilg <
CNS
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9500-CAAV Safety Ov.er'51ght Inspectors (ANS)/CNS Inspector 5 days
Safety training
9503-CAAYV | Auditing Techniques and Best Practices 5 days
9504-CAAV | Review of Auditing Findings and Corrective Actions 3 days
9505-CAAYV | Resolution of Safety Issues 5 days
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days
9507-CAAV | Accident/incident Investigation 5 days 2
9508-CAAV | Human Factors 5 days 2
ICAO Standardized Training Package: Operational
9309-CAAV Hazard Identification and Risk Mitigation > days 2
9510-CAAV Av1at10n Sygtem Block Upgrade (ASBU) 5 days 3
implementation
9511-CAAV | SWIM Training 5 days 3
9512B-CAAV | Air Traffic Safety Electronics Personnel Basic 6 days 2
9512B-CAAV| Air Traffic Safety Electronics Personnel Navigation 5 days 2
9513B-CAAV Air Trafﬁc ngety Electronics Personnel 4 days )
Communications — Data
9514B-CAAV Air Trafﬁc ngety Elec'tromcs Personnel 4 days 5
Communications — Voice
9515B-CAAV| Air Traffic Safety Electronics Personnel Data Processing 4 days 2
9516B-CAAV| Air Traffic Safety Electronics Personnel Surveillance 4 days 2
9517B-CAAV| Flight inspector basic training (CNS equipment) 7 days 2




9518B-CAAV| Review of Auditing Findings and Corrective Actions 3 days 2
.. .. As per
Other advanced/specialized training .
9319B-CAAV meeting/seminar/workshop courses related to CNS mgf;?g >
AIS
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9502-CAAV Sat.“et'y Oversight Inspectors (ANS)/AIS Inspector Safety 5 days
traimning
9503-CAAYV | Auditing Techniques and Best Practices 5 days
9504-CAAV | Review of Auditing Findings and Corrective Actions 3 days 2
9505-CAAYV | Resolution of Safety Issues 5 days 2
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days 2
9507-CAAV | Oversight of competency — Based training 5 days -
9508-CAAV | Human Factors 5 days 2
ICAO Standardized Training Package: Operational
9309-CAAV Hazard Identification and Risk Mitigation > days 2
9510-CAAV Av1at10n Sygtem Block Upgrade (ASBU) 5 days 3
implementation
9511-CAAV | SWIM Training 5 days 3
9512C-CAAV Aeronau‘gcal Information Services — Aeronautical 5 days 5
Information Management
9513C-CAAYV | Aeronautical Information Quality Management 5 days 2
. . As per
0514C-CAAV Othe-r advanqed /specialized training meeting 3
meeting/seminar/workshop courses related to AIS plan
MAP/CHART
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9502-CAAV Safety Oversight In§p§ctors (ANS)/MAP/CHART 5 days
Inspector Safety training
9503-CAAYV | Auditing Techniques and Best Practices 5 days
9504-CAAV | Review of Auditing Findings and Corrective Actions 3 days 2
9505-CAAYV | Resolution of Safety Issues 5 days 2
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days 2
9508-CAAV | Human Factors 5 days 2
ICAO Standardized Training Package: Operational
9309-CAAV | Hazard Identification and Risk Mitigation > days 2
9510-CAAV AVlatlon Sys.tem Block Upgrade (ASBU) 5 days 3
implementation
9511-CAAV | AIS Cartography 8 weeks -
0512C-CAAV AeronauFlcal Information Services — Aeronautical 5 days 5
Information Management
9513C-CAAV| Aeronautical Information Quality Management 5 days 2
9512D-CAAV| Advanced Aeronautical Cartography course 4 weeks -
9513D-CAAV| eTOD Training 5 days 2




Aeronautical Data validation and

9514D-CAAV . . 5 days 2
verification
Other advanced/specialized training As per
9515D-CAAV| meeting/seminar/workshop courses related to AIS/MAP- | meeting 3
CHART plan
PANS-OPS
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9500-CAAV Safety Oversight In.sp.ectors (ANS)/PANS-OPS 5 days
Inspector Safety training
9504-CAAV | Review of Auditing Findings and Corrective Actions 3 days 2
9505-CAAV | Resolution of Safety Issues 5 days 2
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days 2
9508-CAAV | Human Factors 5 days 2
ICAO Standardized Training Package: Operational
9309-CAAV Hazard Identification and Risk Mitigation > days 2
9510-CAAV AVlatlon Sys.tem Block Upgrade (ASBU) 5 days 3
implementation
9512E-CAAV ICAO PANS-QPS Instrurner}t Procedur.es Design: 5 weeks
General criteria and conventional practices
ICAO PANS-OPS Instrument Procedures Design:
913E-CAAV Criteria for RNAV, GNSS and RNP 3 weeks
9514E-CAAV | Procedures and Design Process for PBN Airspace 2 weeks
Other advanced/ specialized training As per
9515E-CAAV | meeting/seminar/workshop courses related to PANS- meeting 3
OPS plan
MET
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9500-CAAV Safety OV.er‘s1ght Inspectors (ANS)/MET Inspector 5 days
Safety training
9503-CAAYV | Auditing Techniques and Best Practices 5 days
9504-CAAV | Review of Auditing Findings and Corrective Actions 3 days 2
9505-CAAYV | Resolution of Safety Issues 5 days 2
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days 2
9507A-CAAV| Accident/incident Investigation 5 days 2
9508 A-CAAV| Human Factors 5 days 2
ICAO Standardized Training Package: Operational
9309-CAAV | Hozard Identification and Risk Mitigation > days 2
9510-CAAV AVlatlon Sys.tem Block Upgrade (ASBU) 5 days 3
implementation
9511-CAAV | SWIM Training 5 days 3
9512F-CAAV | Aviation Weather Risk Management 5 days 2
9513F-CAAV | Quality Management System for Aviation Meteorology 5 days 2
9514F-CAAV MET Information Exchange; MET information for ATM 5 days 2

and ATFM




Other advanced /specialized training

As per

9SISE-CAAV meeting/seminar/workshop courses related to MET m;f;?g 3
SAR
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9500-CAAV Safety OV.er.51ght Inspectors (ANS)/SAR Inspector 5 days
Safety training
9503-CAAV | Auditing Techniques and Best Practices 5 days
9504-CAAYV | Review of Auditing Findings and Corrective Actions 3 days
9505-CAAYV | Resolution of Safety Issues 5 days
9506-CAAV | USOAP CMA and State Aviation Safety Tools 5 days
9507A-CAAV| Accident/incident Investigation 5 days
9508 A-CAAV| Human Factors in Air Traffic Service 5 days
ICAO Standardized Training Package: Operational
9309-CAAV Hazard Identification and Risk Mitigation 5 days
9510-CAAV Av1at10n Sysftem Block Upgrade (ASBU) 5 days
implementation
9511-CAAV ICAO STP - Se.rV1ce Provider Safety Investigation — 5 days
Operational Incidents
9512G-CAAV| Search and Rescue Administrators 2 weeks
9513G-CAAV| Aecronautical Search and Rescue Operations 7 weeks
. .. As per
Other advanced /specialized training .
9314G-CAAV meeting/seminar/workshop courses related to SAR mgi:;?g .
PEL
9501-CAAYV | State Safety Programme Implementation (SSP) 5 days
9503-CAAV | Auditing Techniques and Best Practices 5 days
9505-CAAYV | Resolution of Safety Issues 5 days
9512H-CAAV Safety Oversight Inspector/ Government Safety 03 days
Inspector Personnel PEL
9513H-CAAV ICAO Training package: Personnel Licensing (PEL) 05-10 5
system days
9514H-CAAV| Competency-based training 05 days 2
9515H-CAAV| Personnel Licensing Concepts & Processes 02 days 2
9516H-CAAV| ICAO Training Package: Training Managers Course 5 days 2
951 7TH-CAAV ICAO Training packa.ge:.Safety Management system 5 days )
Assessment and Monitoring
. . As per
051SH-CAAV Othe-r advanqed /specialized training meeting 3
meeting/seminar/workshop courses related to PEL plan

PHASE 6 - REFRESHER/REQUALIFICATION TRAINING

Refresher/requalification training applies to ANS Inspector who have not performed
any duties for 2 consecutive years and to ANS Inspector whose technical qualifications

have expired (applied as for requirements of technical staffs).

(Apply as Recurrent/Continuation training)
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