
 

 
 

 

AOC Complexity Tables 

 

 
INSTRUCTIONS 

These tables serve to provide information to the CAAV which is used to determine the complexity of AOC operations 
proposed. Complete all applicable sections. 
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TABLE 9-1 (Page 1) 
MANAGEMENT INFORMATION 

 

  CHIEF EXECUTIVE OFFICER   AGENT FOR SERVICE 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  

 

 ACCOUNTABLE MANAGER   OPERATIONS DIRECTOR 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  
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CHIEF PILOT  MANAGER, TRAINING AND STANDARDIZATION 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  

 

DIRECTOR, SAFETY  DIRECTOR, GROUND OPERATIONS 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  
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DIRECTOR, MAINTENANCE  DIRECTOR, QUALITY ASSURANCE 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  

 
 

MANAGER, OPERATIONS CONTROL MANAGER, INFLIGHT SERVICES 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  
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OTHER MANAGER OTHER MANAGER 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  

 
 

OTHER MANAGER OTHER MANAGER 
Name  Name  
Physical Address  Physical Address  
    
Mailing Address  Mailing Address  
    
Phone Number  Phone Number  
Cell Phone #  Cell Phone #  
Fax Phone #  Fax Phone #  
E-mail Address:  E-mail Address:  
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TABLE 9-2 (Page 1) 

BASE LOCATION INFORMATION 
 

1.  PRINCIPAL BUSINESS ADDRESS 2.  MAIN OPERATIONS BASE 

Physical Address  Physical Address  
    
Nearest Airport  Nearest Airport  
Contact Name  Contact Name  
Phone Number  Phone Number  

 

3.  MAIN MAINTENANCE BASES 4.  PRIMARY PILOT DOMICILE 

Physical Address  Physical Address  
    
Nearest Airport  Nearest Airport  
Contact Name  Contact Name  
Phone Number  Phone Number  

 

5.  PRIMARY PILOT TRAINING LOCATION 6.  PRIMARY CABIN CREW MEMBER DOMICILE 

Physical Address  Physical Address  
    
Nearest Airport  Nearest Airport  
Contact Name  Contact Name  
Phone Number  Phone Number  
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Required Records Locations 
Record	   Location	   Physical	  Address	   Contact	  Person	   Phone	  
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Listing of Check Persons 
Type	  of	  Check	   Aircraft	  MMS	   Name	  

Date	  Designation	  
Expires	   Location	  
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Listing of Regulations Exemptions, Deviations or Waivers 
Assigned	  CAAV	  Number	  

Regulation	  
Section	  #	  

Effective	  
Date	  

Date	  
Approved	   Additional	  Information	  
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Operations Personnel Complexity (Aircraft Fleet) 
Aircraft	  MMS	   Total	  Qualified	  Pilots	   Instructors	   DPE	   Ops	  Inspectors	  

	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  

 

Other Operations Personnel Complexity 
Total	  Cabin	  Crew	  

Members	  
Cabin	  Competency	  Check	  

Persons	   Flight	  Dispatchers	  
Dispatcher	  Competency	  Check	  

Person	   	  

	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  
	   	   	   	   	  

 

Airworthiness Personnel Complexity 
Maintenance	  Persons	   Authorized	  Inspectors	   	   DMEE	   	  
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Listing of Aircraft Authorized 
Aircraft	  MMS	   Registration	  #	   Serial	  #	  

Date	  
Approved	   Special	  Ops	  Approvals	  

Lease	  Accepted	  
(Date)	  
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AOC General Policy/Procedure Manual Approvals 
Manual	  Title	   Date	  

Approved	  
Aircraft	  MMS	   Location	   Service	  Provider	  
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AOC General Flight Operations Approvals 
Approved	  	  
Curriculums	  

Date	  
Approved	  

Aircraft	  MMS	   Limiting	  
Factor?	  

Explanation	  
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AOC Fleet Approvals (Operations)-including manuals, checklists and other documents) 
Operations	  Approvals	  

Effective	  	  
Date	   Aircraft	  MMS	   Limiting	  Factor	   Explanation	  	  
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AOC Fleet Approvals (Airworthiness) -including manuals, programmes and other documents) 
Airworthiness	  Approvals	  

Effective	  	  
Date	   Aircraft	  MMS	   Limitations?	   Explanation	  	  
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Approved Training Curriculums (Approvals) 
Approved	  	  
Curriculums	  

Date	  
Approved	  

Aircraft	  MMlS	   Location	   Service	  Provider	  
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Listing of Line Stations 
City	  Name	   Country	  

ICAO	  
Location	  ID	   IATA	  ID	  

Date	  
Approved	   Service	  Provider	  
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Simulator Approvals 
Aircraft	  MMS	   Level	   Simulator#	  

Date	  
Approved	   Location	   Service	  Provider	  

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 


