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THUAT NGU VIET TAT

STT | Thuat ngit/Viét tat Y nghia
1. GTVT Giao thong van tai
2. Cuc HKVN Cuc Hang khéng Viét Nam
3. TCATB Tiéu chuan an toan bay
4. Phong TCATB | Phong Tiéu chuan an toan bay
5. TN&TKQ Tiép nhan va tra két qua
6. MCDT Mot cira dién tur
7. DVC Dich vu cong
8. TTHC Thu tuc hanh chinh
9. YCBS Y&u cau bo sung
10. NLTT Nguoi lam thu tuc
11. GP Giay phép




I. Gidi thiéu

Tai liéu quy trinh dién tu giai quyét TTHC: Thu tuc cdp Gidy phép, ning
dinh cho nhan vién k¥ thuat bao dudng tau bay (AMT) trén Cdng dich vu cong
ciia B6 GTVT nham mé ta chi tiét cac budc qua trinh giai quyét ho so da duoc tin
hoc hoa.

II. Théng tin vé thii tuc hanh chinh

1. Can ctr phap ly

- Luat Hang khong dan dung Viet Nam sé 66/2006/QH11 ngay 29/6/2006;
Luat s6 61/2014/QH13 ngay 21/11/2014 sira doi, bo sung mot sé diéu cua Luat
Hang khong déan dung Viét Nam;

- B6 quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tau
bay dugc ban hanh theo Thong tu 01/2011/TT-BGTVT ngay 27/01/2011 va sura
d61 bo sung mot s6 diu theo cac Thong tu s6 Thong tu s6 03/2016/TT-BGTVT
ngay 31/03/2016, Thong tu s6 21/2017/TT-BGTVT ngay 30/6/2017, Thong tu so
56/2018/TT-BGTVT ngay 11/12/2018, Thong tu 42/2020/TT-BGTVT ngay
31/12/2020 cta Bo truong Bo Giao thong van tai;

- Quyét dinh s6 2606/QD-BGTVT ngay 07/9/2017 cua Bo trudng Bo Giao
thong van tai quy dinh chirc ning, nhiém vu, quyén han va co cau té chic ctia Cuc
Hang khdng Viét Nam; Quyét dinh sé 1055/QD-BGTVT ngay 31/5/2019 cua Bo
truong Bo Giao théng van tai sira doi, bd sung Quyét dinh s6 2606/QD-BGTVT
ngay 07/9/2017 cua Bo truong Bo Giao thdng van tai quy dinh chirc nang, nhiém
vy, quyén han va co cau t6 chic ctia Cuc Hang khdng Viét Nam;

- Thong tu 10/2018/TT-BGTVT ngay 14/3/2018 quy dinh v& nhan vién hang
khong; ddo tao, huan luyén va sat hach nhan vién hang khong;

- Thong tu s6 193/2016/TT-BTC ngay 08/11/2016 ciia Bo Tai chinh quy dinh
muc thu, ché do thu, nop, quan Iy va st dung phi, & phi trong linh vuc hang
khong;

- Quyét dinh s0 2177/QD-CHK ngay 28/11/2016 ciia Cuc truéng Cuc Hang
khﬁng Viét Nam quy dinh chirc nang, nhiém vy, quyén han va co cau to chac cua
cac to chirc tham muu gitp viéc Cuc trudng Cuc Hang khéng Viét Nam;

- TCVN ISO 9001: 2015.
2. Thanh phin hd so
Thanh phan hd so TTHC cap Giay phép, nang dinh cho nhan vién ky thuat
bao dudng tau bay (AMT), bao gom:

- Pon dé nghi Cap Giay phép, ning dinh cho nhan vién ky thuat bao dudng
tau bay (AMT);



- So yéu ly lich c6 dan anh va xac nhan cua tha truong don vi hoac chinh
quyén dia phuong;

- Céc tai liéu ching minh kinh nghiém thuc hanh duoc Cuc HKVN chap
thuan va loai cong viéc phu hop véi ning dinh duoc cap;

- Ban sao chirng thuc ching chi tot nghiép khoa huan luyén phu hop voi
nang dinh d& nghi cap tai ATO duoc Cuc HKVN cong nhan;

- Két qua bai kiém tra sat hach vé kién thirc, kinh nghiém phu hop véi ning
dinh dé nghi cap;

- S6 lugng ho so: 01 bo.

3. Két qua giai quyét thu tuc hanh chinh

Quyét dinh Cap Gidy phép, nang dinh cho nhan vién k§ thuat bao dudng tau
bay (AMT) hoac van ban tir choi.

4. Quy trinh ndi bd giai quyét thi tuc hanh chinh

- Bwée 1: NLTT nhap thong tin va giri hd so trén Cong dich vu cong Bo
GTVT.

- Buée 2: Can bo TN&TKQ kiém tra thanh phan ho so day du theo quy dinh
thi tiép nhan ho so, chuyén hd so vé Linh dao Phong TCATB. Néu ho so khong
du diéu kién tiép nhan, Can bd TN&TKQ tir chéi tiép nhan ho so, nhip 1y do tir
chdi va tra cho NLTT.

- Buée 3: Lianh dao Phong TCATB phan cong chuyén vién thu 1y hd so.

- Buée 4: Chuyén vién thu 1y ho so tién hanh thim dinh ho so:

+ Néu két qua tham dinh hd so dat yéu cau: Chuyén vién thu Iy du thao
Thong bao thu phi sat hach, trinh Lanh dao phong duyét.

+ Néu két qua tham dinh ho so can sura doi, b6 sung: Chuyén vién thy Iy du
thao van ban yéu cau sua doi, bo sung ho so, trinh Lanh dao phong duyét.

ot Ho so khong dat yéu cau: chuyén vién thy ly hd so du thao van ban tir chdi
ho so trinh Lanh dao phong duyét.

- Buéc 5: Lanh dao Phong phé duyét ho so tham dinh

+ Néu két qua tham dinh hd so dat yéu cau: Lanh dao phong thuc hién ky
duyét Théng bao thu phi sat hach;

+ Néu két qua tham dinh hd so can sira doi, bo sung: Lanh dao phong thyc
hién ky van ban yéu cau b6 sung va chuyén van ban yéu cau bo sung cho can bo
tham dinh ho so.

~+ Néu ho so khong dat yéu cau: chuyén vién thu Iy ho so du thao van ban tir
choi trinh La&nh dao phong thuc hién ky duyét van ban tir choi ho so.



- Buée 6: BO phan Tai vu ciia Cuc HKVN thuc hién xac nhan dong phi.

- Buéde 7: Chuén bi sat hach: Chuy@n vién thy 1y hd so du thao cac van ban
lién quan dén cong tac td chic sat hach.

- Budce 8: Lanh dao Phong TCATB xét duy¢t du thao hd so to chirc sat hach:

+ Néu hd so dat yéu cau: Lanh dao phong thuc hién ky k thuat (ky nhay) va
chuyen ket qua 1én Lanh dao Cuc phé duyét;

+ Néu hd so khong dat chit luong: Lanh dao phong tra hd so vé chuyén vién
hoan thién lai. ‘ 7

- Buée 9: Lanh dao Cuc phé duyét ho so to chirc sat hach:

+ Néu dong ¥, Lanh dao Cuc phé duyét Quyét dinh to chirc sat hach; chuyén
chuyén vién thy 1y ho so.

+ Néu khong dong ¥, Lanh dao Cuc tra hd so vé Phong TCATB hoan thién
lai.

- Buée 10: Chuyén vién thy 1y ho so phat hanh Ké hoach t6 chtic sat hach.

- Buwde 11: Chuyén vién thu ly hd so to chirc sat hach.

- Buwéie 12: Sau khi ¢6 két qua sat hach, chuy@n vién thy 1y hd so dy thao T
trinh va Quyét dinh gia han ning dinh (két qua TTHC), trinh Lanh dao phong
duyét.

- Buéc 13: Lanh dao Phong xét duyét két qua TTHC:

+ Néu két qua TTHC dat yéu cau: Lanh dao phong thuc hién ky k§ thuat (ky
nhay) va chuyén ket qua 1én Lanh dao Cuc phé duyét.

+ Néu két qua TTHC dat yéu cau: Lanh dao phong tra hd so vé chuyén vién
hoan thién lai. , o

- Buée 14: Lanh dao Cuc phé duyét két qua giai quyét ho so

+ Néu dong y, Lanh dao Cuc phé duyét Quyét dinh cap Gidy phép va ning
dinh cho nhan vién k¥ thuat bao dudng tau bay (AMT); chuyén chuyén vién thy
1y hd so.

+ Néu khong dong ¥, Lanh dao Cuc tra hd so vé Phong TCATB hoan thién
lai.

- Buwéc 15: Chuyén vién thy Iy ho so phdi hop véi Vian thu Cyc HKVN hoan
thién cac budc phat hanh van ban, xac nhan dong dau, luu hd so theo quy dinh.

- Bude 16: Tra két qua:

Can bo TN&TKQ tra két qua cho NLTT.



II1. Quy trinh tin hoc héa thuc hién thiu tuc hanh chinh

1. So' 6 quy trinh

So dd quy trinh giai quyét cho TTHC “Cép Gidy phép, ning dinh cho nhan
vién k¥ thuat bao dudng tau bay (AMT)”:



Quy trinh tin hoc hda TTHC tai Hé thdng théng tin DVC

NLTT Canbo TN&TKQ |  Taiwy Chuyén vién thy Iy hd so Lanh dao Phong | Lanh dao Cuc
: 2. Kiémtra
+ thanh phén
1. Nhap thong tin I Diy di theo quy dinh »|  3.Phancong thy Iy
va gti ho so _
| 4. Thimdinhhd so |« '
Giri bé sung Khéng dat T
ho so | B v pa Khong
X l sung ’ dat Khéng
dongy
Nhan thong Tur chéi tiép
—| béo tir chéi nhan A
\ 4
> Thu phi thim dinh — Vin bin
6. Xac nhan tur choi
déng phi ) . N
8. Xétduyét — pdngy — 9.Phé
A hd so tb chirc | duyét
7. Chuan bi sat hach sét hach i Quyét
«— Khong L | T
Giri bb sung Nhan thong dong y in
hd so/Nop > tin ho so bo chirc
phi sat hach sung sat
'y hach
5. Phé.
duyét7h6
v .| sotham L Kh(“)ng
YCBS v dinh dongy
|
Ping y
|
Nhan yéu Tra thong bao b 11. Tdchirc |g———| 10.Phathanh Ké hoach |
cau bé sung sung/Thang béao thu sat hach 6 chirc sét hach -
hd so/Thong phi 14.Phe
bao thu phi l duyét
Khong B To trlnh
12. Dythaokét qua TTHC ~ [€—— dongy 13.Pheduyetkét | 0¥ P vaket
A ¥ qua
16. Tra két qua ddng y
TTHC
< 15. Xac nhan déng dau két qua TTHC P




2. M6 ta quy trinh: TTHC 15 ngay

Thoi gian Déi twong
Bwoc | Tén bwoc MO ta thuc hién n
.. thuc hién
toi da ) )
NNap thong |\ 7 1hap thong tin va giri hé so
1 tin va gul 2 : R . NLTT
A trén Cong dich vu cong BO GTVT.
ho so
- Can bo TN&TKQ kiém tra thanh
phan ho so:
+ Trudng hop 1: Thanh phan ho so
Kiémtra |day du theo quy dinh thi tiép nhan
2 thanh phan | h6 so, chuyén ho so vé Lanh dao Can bo
hd so theo | Phong TCATB. TN&TKQ
quy dinh |+ Tru(:)’ng hop 2:’Néu hé so khong 1/2 ngay
da diéu ki¢n ti€p nhan, Can bd
TN&TKQ tur chbi tiép nhan ho so,
nhap 1y do tir chdi va tra cho NLTT.
Phén cong A a Lﬁn}\l da0
3 thy Iy Lanh dao Phong TCI‘ATB phan cong Phong
' chuyén vién thu 1y ho so. TCATB
+ Nég két qua thim dinh hd so dat
yéu cau: Chuyén vién du thao Thong
béo thu phi sat hach, trinh Lanh dao
phong duyét.
q + Néu _két qua tham dinh ho so can Chuyén
Tham dinh | Stra doi, bo sung: Chuyén vién du . o )
4 hdso | thao van ban yéu cau swa ddi, bo | 06ngay | vienthuly
sung ho so, trinh Lanh dao phong ho so

duyét.

+ Hb so khong dat yéu cau: chuyén
vién thy Iy ho so du thao vin ban tir
chéi ho so trinh Lanh dao phong
duyét




Thoi gian

Poi twong

Buwéc | Tén bwoc MO ta thwc hién i
.. thuc hién
toi da ’ )
+ Nég két qua thim dinh hd so dat
yéu cau: Lanh dao phong thuc hién
ky duyét Thdng bao thu phi sat hach;
+ Néu két qua tham dinh hd so can
. |stra @6i, bo sung: Lanh dao phong )
Phe duy@t |t hign ky vdn ban yéu cau bo Chuyen
5 | hosotham | syng va chuyén van ban yéu ciu bd vien thu ly
dinh sung cho can bo tham dinh ho so. ho so
+ Neéu ho so khong dat yéu cau:
chuyén vié’n thu ly ho so du thao van
ban tr choi trinh Lanh dao phong
thuc hién ky duyét van ban tir choi
ho so.
B6 phan
Xac nhan | Bo phan Tai vu cia Cuc HKVN thuc Tai vu cua
dong phi | hi€n x4ac nhan dong phi Cuc
HKVN
. .. | Chuyén vién thu ly hd so du thao céc Chuyén
Chuan bi A A . LR R N ,
7 . van ban lién quan dén cong tac t06 | 02 ngay | viénthuly
sat hach o N
chirc sat hach. ho so
Lanh dao Phong TCATB xét duyét
du thao hd so to chirc sat hach:
+ Néu ho so dat yéu cau: Lanh dao Lanh dao
_|phong thyc hién ky ky thuat (ky \ anh da
8 | Xeétduyét |pnnhay) va chuyén két qua lén Lanh | 1/2ngay | Phong
dao Cuc phé duyét; TCATB
+ Néu hd so khong dat chat luong:
Lanh dao phong tra ho so vé chuyén
vién hoan thién lai.
Lanh dao Cuc phé duyét hd so to Lanh dao
9 | Phé duyét ' ' ' 1/2 nga '
© ouye chtrc sat hach: 98y Cuc
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Thoi gian

Poi twong

Buwéc | Tén bwoc MO ta thwc hién i
‘. thuc hién
toi da ’ :
+ Néu dong y, Lanh dao Cuc phé
duyét Quyét dinh t6 chirc sat hach;
chuyén chuyén vién thu Iy ho so.
+ Néu khong ddng ¥, Lanh dao Cuc
tra ho so vé Phong TCATB hoan
thién lai.
Kp‘hflt ha}??‘ Chuyén vién thy 1y hd so phat hanh Chuyen
¢ hoach to uyén vién thu 1y ho so phat han A .
1 . : 1/2 n thu |
0 chuc sat | Ké hoach to churc sat hach. / vie kt wly
ho so
hach
I A ea . a . Chuyén
T6 chirc sat | Chuyén vién thu ly ho so cho sat . A .
11 01 ngay | viénthuly
hach hach \
ho so
Sau khi c6 két qua sat hach, chuyén
Hoan thién | vién thu ly hd so du thao T& trinh, Chuyén
12 kétqua | Quyét dinh cip gidy phép va ning | 03 ngay | viénthuly
TTHC | dinh (két qua TTHC), trinh L&nh hd so
dao phong duyét.
L&nh dao Phong TCATB xét duyét
két qua TTHC.
+ Néu két qua TTHC dat yéu cau: N
| Lé&nh dao phong thuc hién ky ky | Lanhdao
13 | Xetduy€t |thuat (ky nhay) va chuyén két qua| 02 ngay Phong
1én Lanh dao Cuc phé duyét. TCATB
+ Néu két qua TTHC dat yéu cau:
Lanh dao phong tra ho so vé chuyén
vién hoan thién lai.
Lanh dao Cuyc phé duyét két qua
. | TTHC. N Lanh dao
14 Phé duyét + Néu dbng y, Lanh dao Cuc phé 01 ngay Cuc

duyét Quyét dinh cip gidy phép va
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Thoi gian

Poi twong

Buwéc | Tén bwoc MO ta thwc hién i
‘. thuc hién
toi da ) ’
nang dinh; chuyén chuyén vién thy
1y ho so.
+ Néu khong ddng ¥, Lanh dao Cuc
tra hd so vé Phong TCATB hoan
thién lai.
Chuyén vién thu 1y hd so phdi hop Chuyén
, A véi Van thu Cuc HKVN hoan thién vién thu ly
Xacnhan | , 1 i 5
. p cac budc phat hanh van ban, xac ho so;
15 dong dau, o, p \ .
lou B so nhan dong dau, luu ho so theo quy Vin thu
dinh. 01 ngay Cuc
HKVN
16 | Ted kbt aus Can bo TN&TKQ tra két qua cho Can bo
A NLTT. TN&TKQ

3. Biéu mau:

Pon dé nghi Cap Gidy phép, ning dinh cho nhan vién k¥ thuat bao dudng

tau bay (AMT) duoc dé nghi theo Mau s6 “ FSSD Form 542 ban hanh kém theo
Bd quy ché an toan Hang khong dan dung linh vuc tau bay va khai thac tau bay.
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‘-\ APPLICATION FOR INETRUCTIONS

Print crtype. Do not wiite In aras wih shaded tSes. Thess
oT—
b ORIGINAL PEL LiCENSE e e e oo e
ora
[OTHER THAN FLIGHT CREWMEMBERS] Person. If addbonsl space |s requined, use an aliachment

A APPLICATION I3 HERERY MADE FOR IBSUANCE REIZEUANCE OF THE FOLLOWING VIETHAM PEL LICENSE:

1 FLIGHT HISPATCHER 4 ARCRAFT MAINTENAMCE TECHNICAN 7 ANIATION REPAIR SPECIALIST

2 GABIN CREW MEMBER 5 NSPECTION ALTHORIZATION 8 AEROCNALTICAL RADKD OFERATOR

1 GROUND INSTRUCTOR £ PARACHUTE RIGGER 5 AIR TRAFFIC CONTROLLER

B. THE FIOLLOWING RATING 2 INVOLYED:

1. BASIC RATINGE 2 SFECIALIFFD.... ..EPECIFY GLASS) S

3 TYFE RATING.. ... ... BPECIFY]

C. AIRMAN FEREDMAL IMFORMATION:

1. MAMIE |Laxi, Firsi, Mickihe) 2. PERMANENT ADDREES [ Strmal or PO fox Mumbar)

3. TELEPHOME AND FAX 4. Cmr IELANDYSTATEFROVINCE WAL CODE COUNTRT

5. DATE OF BIRTH [MONTH, DAY, FEAR) 6. FLACE OF BIRTH 7. HATICMALITY {CITIFENSAHAR) &. Language
Proficiency Tes
Leve] &7

9. HEFGHT 10. WEIGHT 11. HAIR 12.EYES 13. BEX 14, E-MAIL ADDRES3 15. CAAY PEL NUMBER

h—

0. CURRENT AIRMAN LICENZE INFORMATION

1. LICERGE RLMEER T STA [ % DATE IS50ED . AT ]

E. LICENEE OR RATING APPLIED FOR OM BARIZ OF COMPLETION OF: |,  pyoenmwmce 2 WRITENTEST 3. PRACTICAL TEST

e
F. HAME YOU FAILED A TEST FOR THIE LICEMIE DR RATING? |  vee 2 po

3. APPLICANT'E CERTIFICATION— | cortfy $iul wil shwinrrorrts s srosssrs provided by me on S sppieaion form s compssie @nd fus o B besd of my ostedge ond | sges Bt
are i ba conuidered s pad of e S fod Eecencs of ey P

EL lioassm k= ma.
1. DATE 2. APPLICANT E3GMATURE:

A parson shall nol il infery do deowr. () make any lnkne
reprrreaton For Y e of g o feeed? o ey ofhar
paryon tha paed. amae, acess o wesedan of ey auch kcensa

H. DERIGHATED EXAMINER"E OF AIRMAN CERTIFICATION REFREEENTATIVE REPORT

1. | hawe personaily reveywed this applcant's experience andior training records, and cersty Sat the indhicusl messs the L. ATRACH APRUICANT PacTO SRS
pertinent requinemints of WAR Fart 7 for the Sosnss or rtng sought E———

2 | hawe personally tested this applcant's: KRowiedge andion angusge proficency.

3. 1 hawe personaily conducted B practical test of this appicant In accondance with pertinent procedures. and standarnds with the
resuls indicated beiow.

6. Location of Test 7. Duration

4. Approved — License Issued
5. O — i | Motice: Issued
8. Ucerse or Rating for Which Tesbed 8. Db 10. Examiner's Signabure: (Sin]
11. LUc=rese Ho. 12. De=sigreation Moo 13. Deslgration Expines 14, Examiner's Name [Pt Alame)
J. ATTACHMENTE:
1 Language Froficiency Report E.  JAFman’s ldenSfication (DY
2. Enowlsdge Test Report T n.

L T 4 =3
3. Pracical Test Report B. 12

= o = T3 )

4. Mobce of Disapprowal 9. 13.

5. Superseded Alman CerSficate 0 1.
e T
K. CAAV AUTHORIZED FERION CERTIFICATION.
1. THE LICENSE{S] WAS ISSLIED KWAMI PART 7 AND GAAY RECLIRMENTS 2 THE LICEMSE WAS HOT ISSUED
3. OATE 2. TITLE OR DEGIGNATION NUMBER 5. GIGHATURE 5. CASDRT-PEL Enty-

CAAV-FEED Form 542 [2]2015
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4. Ho so lwu trir

STT Tén hé so Trach nhiém | Thi gian lwu
1. |01 bd hd so do ngudi dé nghi nop
theo muc 2 phan | . _
Phong 2 nam sau khi TCBD
2. | Cacgidyto liénquantrongquatrinh | TCATB ding hoat dong

giai quyét thu tuc hanh chinh.
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