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THUAT NGU VIET TAT

STT | Thuat ngir/Viét tat Y nghia
1. | GTVT Giao théng van tai
2. Cuc HKVN Cuc Hang khéng Viét Nam
3. | TCATB Tiéu chuan An toan bay
4. | TN&TKQ Tiép nhan va tra két qua
5. TTHC Thu tuc hanh chinh
6. |YCBS Y&u cau bd sung
7. |NLTT Nguoi lam tha tuc
8. | TBHS Tham dinh ho so
9. |Qb Quyét dinh
10. |DVC Dich vu cong
11. | TCBD T6 chirc bao dudng
12. | GCN Gidy chiing nhan
13. | OCATHK B6 Quy ché an toan hang khdng dan dung 1linh

vuc tau bay va khai thac tau bay




l. Gigi thigu
Tai ligu quy trinh dién tir giai quyét TTHC Thu tuc cap Gidy ching nhan
phé chuan To chuc bao dudng tau bay (AMO) trén Cong dich vy cong cua Bo
GTVT nham mo ta chi tiét cac budc qua trinh giai quyét ho so da dugc tin hoc
hoa.
I1.  Thong tin vé thi tuc hanh chinh
1. Can cir phép ly

- Luat Hang khong dan dung Viét Nam nam 2006; Luat sira d6i, bo sung
mot s6 diéu cua Luat Hang khdng dan dung Viét Nam nam 2014;

- Nghi dinh Sé: 66/2015/ND-CP ngay Ha Noi, ngay 12 thang 08 nam 2015
ctia Chinh pha quy dinh vé nha chuc trach hang khéng;

- Phin 5, Bo quy ché an toan hang khdng dan dung linh vuc tau bay va khai thac
tau bay dugc ban hanh theo Thong tw 01/2011/TT-BGTVT ngay 27/01/2011 va sura doi
b6 sung mot sé diéu theo ccac Thong tu s6 Thong tu s 03/2016/TT-BGTVT ngay
31/03/2016, Thong tu sé 21/2017/TT-BGTVT ngay 30/6/2017, Thong tu sb
56/2018/TT-BGTVT ngay 11/12/2018, Thong tu 42/2020/TT-BGTVT ngay
31/12/2020, Théng tu s& 11/2022/TT-BGTVT ngay 29/06/2022 cia Bo truéng Bo Giao
thong van tai;

- Thong tu s§ 193/2016/TT-BTC ngay 08/11/2016 cua B Tai chinh quy dinh
muc thu, ché d6 thu, nop, quan Iy va sir dung phi, & phi trong linh vuc hang khdng;

- Quyét dinh s6 2606/QD-BGTVT ngay 07/9/2017 cua Bo trudng Bo Giao
thong van tai quy dinh chirc ning, nhiém vu, quyén han va co cau té chic ctia Cuc
Hang khdng Viét Nam; Quyét dinh sé 1055/QD-BGTVT ngay 31/5/2019 cua Bo
truong Bo Giao théng van tai sira d6i, bd sung Quyét dinh s6 2606/QD-BGTVT
ngay 07/9/2017 cua Bo truong Bo Giao thdng van tai quy dinh chirc nang, nhiém
vy, quyén han va co cau t6 chic ctia Cuc Hang khong Viét Nam;

2. Thanh phan ho so

Thanh phan hé so TTHC cap Gidy chiing nhan phé chuan T6 chic bao
dudng tau bay (AMO) theo quy dinh tai Biéu 5.033, Phan 5, Bo Quy ché an toan
hang khéng dan dung linh vuc tau bay va khai thac tau bay, bao gom:

- Pon dé nghi cap Gidy chitng nhan phé chuan t6 chiic bao dudng tau bay
(AMO) theo mau 512B;

- Tai liéu giai trinh t6 chic bao dudng;

- Danh sach danh gia su phd hop quy ché phan 5 theo mau 517A

- Chuong trinh dao tao

- H so nang lyc cua cap quan ly

- Liét ké cac cong viéc bao dudng du kién hop déng thué AMO khac thuc
hien;



- Liét ké tat ca cac Gidy chang nhan phé chuan AMO va nang dinh dugc
cap boi cac nha chic trach hang khong nudc ngoai;

- S6 lugng hd so: 01 bo

3. Két qua giai quyét thi tuc hanh chinh

- Quyét dinh cap Giay chtng nhan phé chuan Té chic bao dudng tau bay (AMO).
- Giay chung nhan phé chuan T6 chic bao dudng tau bay.
- Van ban tir chdi cdp Gidy chang nhan phé chuan.

4. Quy trinh ndi bé giai quyét thia tuc hanh chinh

- Bude 1: NLTT nhap thong tin va giri ho so trén Cong dich vu cong Bo
GTVT.

- Buée 2: Can bo TN&TKQ kiém tra thanh phan ho so day du theo quy dinh
thi tiép nhén hé so, Phiéu tiép nhan va hen tra két qua theo Mau s6 01 dugc chuyén
cho Nguoi lam thu tuc truc tuyén, chuyén ho so vé Lanh dao Phong TCATB. Néu
ho so khong du diéu kién tiép nhan, Can bo TN&TKQ tir chdi tiép nhan ho so,
nhap 1y do tir chdi, Phiéu tir chdi tiép nhan giai quyét ho so theo Miu s6 03 duoc
chuyén cho NLTT truc tuyén.

- Buée 3: Lianh dao Phong TCATB phan cong chuyén vién thu 1y hd so.

- Buée 4: Chuyén vién thu 1y ho so tién hanh thim dinh ho so:

+ Néu két qua tham dinh ho so dat yéu cau: Chuyén vién du thao Théng béo
thu phi danh gia, trinh Lanh dao phong duyét.

+ Néu két qua tham dinh ho so can stra doi, bo sung: Chuyén vién dy thao
van ban yéu cau sua doi, bo sung ho so, trinh Lanh dao phong duyét.

ot Ho so khong dat yéu cau: chuyén vién thu Iy hd so du thao van ban tir chdi
ho so trinh Lanh dao phong duyét.

- Buéc 5: Lianh dao Phong phé duyét ho so tham dinh

+ Néu két qua tham dinh hd so dat yéu cau: Lanh dao phong thuc hién ky
duyét Thong bao thu phi danh gia;

+ Néu két qua tham dinh ho so can sira doi, bo sung: Lanh dao phong thuc
hién ky van ban yéu cau bo sung va chuyen van ban yéu cau bo sung cho chuyén
vién tham dinh ho so.

+ Néu ho so khong dat yéu cau: Lanh dao phong thyc hién ky duyét van ban
tir choi ho so.

- Buwéc 6: B6 phan Tai vu cia Cuc HKVN thuc hién xdc nhan dong phi.
Truong hop NLTT chua thyc hi¢n nghia vu tai chinh thi dung thoi gian thuce hién
cac budce tiép theo cho dén khi bo phan ké toan xac nhan NLTT da thanh toan
(thot gian nhan phi, 1€ phi dugc tinh tir khi tai khoan cua Cuc HKVN nhan dugc).
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- Buéc 7: Chuan bi danh gia: Chuy@n vién thu 1y hd so dy thao cac vin ban
lién quan dén cong tac td chirc danh gia truc tiép tai co so NLTT.

- Bude 8: Lanh dao Phong TCATB xét duyét dy thao hd so to chirc danh
gié:

+ Néu hd so dat yéu cau: Lanh dao phong thuc hién ky k thuat (ky nhay) va
chuyen ket qua 1én Lanh dao Cuc phé duyét;

+ Néu hd so khong dat chit luong: Lanh dao phong tra hd so vé chuyén vién
hoan thién lai. ‘ 7

- Buée 9: Lanh dao Cuc phé duyét ho so té chirc danh gia:

+ Néu dong ¥, Lanh dao Cuc phé duyét Quyét dinh t6 chirc danh gia; chuyén
chuyén vién thy 1y ho so.

+ Néu khong dong ¥, Lanh dao Cuc tra ho so vé Phong TCATB hoan thién
lai.

- Buée 10: Chuyén vién thu 1y hd so phat hanh Ké hoach t6 chirc danh gia.

- Buée 11: Chuyén vién thu 1y ho so td chitc danh gia.

+ Chuyén vién thu ly tién hanh kiém tra danh gia thuc té tai co s cua

NLTT: ‘

- Trudng hop 1: khong dap ung quy dinh, chuyén vién thu 1y ho so
du thao van ban yéu ciu NLTT thyuc hién céac bién phap khic phuc diém
chua pht hop, trinh Lanh dao Phong TCATB xét duyét. Néu:

- Lianh dao Phong TCATB dong ¥ xét duyét, tra théng bao yéu cau
khic phuc diém chua phu hop cho NLTT. Sau khi NLTT b sung hd so
khic phyc diém chua pht hop, hd so bd sung duoc chuyén cho chuyén vién
thu 1y hd so.

— Léanh dao Phong TCATB khong ddng y xét duyét, tra ho so vé
cho chuyén vién thu ly ho so kieém tra lai.

- Truong hop 2: Két qua kiém,tra dap tng yéu cau theo quy dinh,
chuyén vién thu ly du thao bao cao ket qua thu 1y ho so, to trinh, QD phé
chuan cap Giay chung nhan, Giay chung nhan TCBD.

- Buwée 12: Sau khi c6 két qua dénh gia, chuyén vién thu Iy ho so du thao To
trinh va Quyét dinh cip Gidy ching nhin, Gidy chimg nhan TCBD (két qua
TTHC), trinh Lanh dao phong duyét.

- Buéc 13: Lanh dao Phong xét duyét két qua TTHC:

+ Néu két qua TTHC dat yéu cau: Lanh dao phong thyc hién ky kg thuat (ky
nhay) va chuyén ket qua 1én Lanh dao Cuc phé duyét.



+ Néu két qua TTHC dat y&u cau: Lanh dao phong tra hd so vé chuyén vién
hoan thién lai. , o

- Buwdc 14: Lanh dao Cuc phé duyét két qua gidi quyét ho so

+ Néu ddng ¥, Lanh dao Cuc phé duyét két qua TTHC; chuyén chuyén vién
thu Iy ho so.

+ Néu khong ddng ¥, Lanh dao Cuc tra hd so vé Phong TCATB hoan thién
lai.

- Buée 15: Chuyén vién thu Iy hd so phdi hop v6i Vin phong Cuc HKVN
hoan thién cac budc phat hanh vin ban, xac nhan dong dau, luu ho so theo quy
dinh..

- Buée 16: Tra két qua:

Can bd TN&TKQ tra két qua cho NLTT dugc thuc hién tai tru so Cuc HKVN
hodc qua duong buu chinh hodc trén méi trudng dién tir hodc bang hinh thirc phu
hop khéc theo quy dinh.

I11. Quy trinh tin hgc héa cia tha tuc hanh chinh
1. So @6 quy trinh

So do quy trinh giai quyét cho TTHC "Thu tuc cap Giay ching nhan phé
chuan T6 chuc bao dudng tau bay *



Quy trinh tin hoc hda TTHC tai Hé thdng théng tin DVC

NLTT Canbo TN&TKQ |  Taiwu Chuy&n vién thu Iy hd so Lanh dao Phong | Lanh dao Cuc
2. Kiémtra
* thanh phan
A A h so th . A A .
1. Nhap thdng tin > C‘I’usy(’dinio Ply du theo quy dinh »|  3.Phancong thu ly
va gui ho so
| ———————>| 4 Thimdinhhéso [« 1
Giri bé sung Khéng dat T
ho so — BS Y| pa Khong A
7y sung dat Khong
dongy
Nhan thong Tir chéi tiép l
—| béo tur choi nhan
: A\ 4
Thu phi thdm dinh — Vin ban
6. Xac nhan tur choi
dong phi . R
8. Xét duyét 9. Phé
AL . ké hoach duyét
7. Lap ké hoach danh L, %
gia kiém tra thuc té dénh gid €« Khong | Quyet
ri b an tho ddngy dinh
Gri b6 sung Nhan thong t6
hd sor/N(f)p > tin ho so bo chic
phi dénh gia sung danh
'y gia
5.Phe_
v duyét7h6
v .| sotham L Khéng
YCBS/khic phuc diém > dinh dongy
khoéng phu hop < 0. Pht hanh KE hoach |
A 10. Phat hanh Ké hoach | g
Khon A : < —
dat g t churc danh gia DO’;Q y
Nhan yéu Tra thong bao bo 11. T4 chac
céu bé sung sung/Thong bao thu danh gia R
hd so/Thong phi/khéc phuc e Pfle
béo thu phi 4 o4 ‘L uye
p khuyén cao Khong .. Totrinh
12, Dy thio két qua TTHC [ déngy 13.Pheduyetkét | DOM9Y Y vakét
. ¥ qua
16. Tra két qua déng y
TTHC
< 15. Xac nhan déng dau két qua TTHC <




2. M0 ta quy trinh

TTHC 30 ngay

Theati gian Péi twong
Bwoc | Tén bwoc MO ta thuc hién n
.. thuc hién
toi da : :
. '\lr:‘\)/;hgotzg NLTT nhap thong tin va giri hd so LT
\ trén Cong dich vu cong BO GTVT.
ho so
- Can bo TN&TKQ kiém tra thanh
phan ho so:
+ Trudng hop 1: Thanh phan ho so
Kiémtra |day dua theo quy dinh thi tiép nhan
2 th‘?anh phan | ho so, chuyén hd so vé Lanh dao 1/2 ngay Can bo
ho so theo | Phong TCATB. TN&TKQ
quy dinh |+ Trudng hop 2: Néu hd so khong
du diéu kién tiép nhan, Can bd
TN&TKQ tur chbi tiép nhan ho so,
nhap 1y do tir chbi va tra cho NLTT.
A A Lanh dao Phong TCATB phéan cong Lanh dao
Phén cong N A . .
3 thy Iy chuyén vién thu 1y ho so. 1/2 ngay Phong
i TCATB
+ Nég két qua thim dinh hd so dat
yéu cau: Chuyén vién du thao Thong
bao thu phi danh gia, trinh Lanh dao
phong duyét.
7 + Néu _két qua tham dinh ho s0 can Chuyen
Tham dinh | Sua doi, bo sung: Chuyén vién du . o ]
4 hdsg | thao vin ban yéu cu sira ddi, by | 10ngay | vienthyly
sung ho so, trinh Lanh dao phong ho so

duyét.

+ Hb so khong dat yéu cau: chuyén
vién thy Iy ho so du thao vin ban tir
chéi hd so trinh Lanh dao phong
duyét




Thoi gian

Poi twong

Buwéc | Tén bwoc MO ta thwc hién i
.. thuc hién
toi da ’ )
+ Nég két qua thim dinh hd so dat
yéu cau: Lanh dao phong thuc hién
Ky duyét Théng bao thu phi danh
gia;
+ Néu két qua tham dinh ho so can
Phé duyét |stra doi, b6 sung: Lanh dao phong Lanh dao
5 | hd sothdm | thuc hién ky van ban yéu cau bo| 1 ngay Phong
dinh Sung Vé Chuyén Vél;l ban yéU‘Céu bé TCATB
' sung cho can bo tham dinh ho so.
+ Néu ho so khong dat yéu cau:
chuyén vié’n thu ly ho so du thao van
ban tir choi trinh Lanh dao phong
thuc hién ky duyét van ban tir choi
ho so.
B6 phan
6 Xac nhan | Bo phan Tai vu cia Cuc HKVN thuc 12 nad Tai vu cua
dong phi | hién xac nhan dong phi g2y Cuc
HKVN
. . | Chuyén vién thu 1y ho so du thao cac Chuyén
Chuan bi L LA , .2 . o ,
7 , ., | van ban lién quan dén cong tac to 1 ngay vién thu ly
danh gia L . N
chirc danh gia. ho so
Lanh dao Phong TCATB xét duyét
du thao hd so t6 chirc danh gia:
+ Néu hd so dat yéu cau: Lanh dao I 2uh dap
| phong thuc hién ky ky thuat (ky \ anh 3
8 Xeétduyét | nhay) va chuyén két qua lén Lanh | 1/2 ngay Phong
dao Cuyc phé duyét; TCATB
+ Néu hd so khong dat Che“'}t luong:
Lanh dao phong tra ho so ve chuyén
vién hoan thién lai.
Lanh dao Cuc phé duyét hd so to . Lanh dao
9 Phé duyét ’ ' ' 1/2 nga ‘
AW Chie danh gia: Wl cye




Bwoc

Tén bwoc

Mo ta

Thoi gian
thwc hién
t6i da

Poi twong
thwc hién

+ Néu dong y, Lanh dao Cuc phé
duyét Quyét dinh t6 chirc sat hach;
chuyén chuyén vién thy 1y hé so.

+ Néu khong ddng ¥, Lanh dao Cuc
tra ho so vé Phong TCATB hoan
thién lai.

10

Phat hanh
K& hoach t6
chirc danh
gia

Chuyén vién thy 1y ho so phat hanh
Ké hoach t6 chirc danh gia.

1/2 ngay

Chuyén
vién thu ly
hd so

11

T chire
danh gia

+ Chuyén vién thu ly tién hanh kiém

tra danh gia thuc té tai co s& cua

NLTT dé nghi cap GCN:
- Truong hop 1: khong dap
ung quy dinh, chuyén vién thu
1y hd so du thio vin ban yéu
cAu NLTT thuc hién cac bién
phap khic phuc diém chua
phu hop, trinh Lanh dao
Phong TCATB xét duyét.
Néu:
- Lanh dao Phong TCATB
dong y xét duyét, tra thong
bao yéu cau khic phuc diém
chua phu hop cho NLTT. Sau
khi NLTT b6 sung hd so khic
phuc diém chwa phu hop, hd
so bd sung dugce chuyén cho
chuyén vién thy 1y hd so.

- Léanh dao Phong TCATB
khong dong y xét duyét, tra hd
so vé cho chuyén vién thu ly
hd so kiém tra lai.

10 ngay

Chuyén
vién thu ly
hd so

10




Bwoc

Tén bwoc

Thoi gian
thwc hién
t6i da

Poi twong
thwc hién

- Trudng hop 2: Két qua kiém
tra dap ung yéu cau theo quy
dinh, chuyén vién thu ly du
thao b&o céo két qua thu ly hd
s0, to trinh, QD phé chuan,
cap GCN

12

Hoan thién
két qua
TTHC

Sau khi c6 két qua danh gia, chuyén
vién thu 1y ho so du thao To trinh,
Quyét dinh cap Gidy chimg nhan va
Gidy chimg nhan TCBD (két qua
TTHC),
duyét.

trinh Lanh dao phong

03 ngay

Chuyén
vién thu ly
hd so

13

Xét duyét

Lanh dao Phong TCATB xét duyét
két qua TTHC.

+ Néu két qua TTHC dat yéu cau:
Lanh dao phong thuc hién ky k¥
thuat (ky nhay) va chuyén két qua
1én Lanh dao Cuc phé duyét.

+ Néu két qua TTHC dat yéu cau:
Lanh dao phong tra ho so vé chuyén
vién hoan thién lai.

1/2 ngay

Lanh dao
Phong
TCATB

14

Phé duyét

Lanh dao Cuyc phé duyét két qua
TTHC.

+ Néu dong y, Lanh dao Cuc phé
duyét két qua TTHC; chuyén
chuyén vién thy 1y hd so.

+ Néu khong dong y, Lanh dao Cuc
tra hd so vé Phong TCATB hoan
thién lai.

1/2 ngay

Lanh dao
Cuc

11




Thoi gian

Poi twong

Buwéc | Tén bwoc MO ta thwc hién i
.. thuc hién
toi da ) :
Chuyén vién thu 1y hd so phdi hop Chuyén
, ) véi Van thu Cuc HKVN hoan thién vién thu ly
Xacnhan | . 1 o N
. B cac budc phat hanh van ban, xac . ho so;
15 dong dau, - . \ 1/2 ngay 3
N nhan dong dau, luu ho so theo quy Vin thu
luu ho so .
dinh. Cuc
HKVN
, Cén bo TN&TKQ tra két qua cho Can bo
1 Tra két qua 1/2 nge ‘
6 rakeétqud | NLTT. /2 ngay TN&TKQ

12




3. Phu luc biéu miu

STT Tén mau Ghi chu

L l\;jl;:;n de nghi cap Giay chirng nhan t6 chic bao dudng Mau 5128

DaAnh sacl: danh gia sy phu hop quy ché an toan hang Mau 517A
khong Phan 5

Mau 512B: Pon dé nghi cap Giay chieng nhan to chirc bio dudng tau bay
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VAR 5 Conformance Checklist AMO Holder:

Instructions:

1.
2.
3.
4. Submission of this checklist is an official record of the applicant to outline how their manual system and company

w

Properly completed and accurate, this document serves as a primary record of the AMO applicant’s conformance with VAR 5.
Full conformance with the applicable Sections of VAR 5 is required before completion of AMO certification process.
This checklist is submitted to the CAAV as a required attachment to the Air Operator Certification formal application.

operations/maintenance procedures are in conformance with all applicable regulation sections of VAR 5.

. The two left columns contain the regulatory section number and the text of the regulation to enable the user to orient to the proper

specific regulatory requirement.

. Where the two center columns are color-coded yellow - the applicant airline must provide a paragraph reference from their AMO

manual system and/or an explanatory comment for each specific regulatory requirement.

. The far right green columns are reserved for the reviewing CAAV inspector to indicate that the applicant’s manual(s) paragraph

reference and/or comment regarding this specific regulatory requirement is accurate and complete (or unsatisfactory and rejected).

At all points in the certification process — where this document is rejected or found to be fully acceptable - a copy of the this
document will be printed as a PDF file and retained in the certification records.

The management of the AMO Applicant hereby certify that this is an accurate and complete record demonstrating the current conformance with
applicable VAR 5 Sections:

Maintenance Organization Applicant:

Accountable Manager's Name:

Date Submitted:
Revision:
i Requirement of the Regulation b L ATE] AMO Applicant Comments Status | Inspector
SRR # Paragraph# (If appropriate)
SUBPART A GENERAL
5.001 APPLICABILITY
(a) This Part prescribes the requirements of
Vietnam for—
(a)1) Issuance of approvals to organizations for the
maintenance preventive maintenance, and
modifications of aircraft and aircraft
components.
(a)2) The certification and general operating rules
for an Approved Maintenance Organization

CAAV Form 517A: VAR Part 5 Conformance [1]2018 Page 1 of 74

4. Ho so lwu triv

STT

Trach nhiém

lru Thoi gian lwu

Tén ho so

01 bd hd so do ngudi dé nghi ndp
theo muc 2 phan |

Phong 2 nam sau khi TCBD

Cac gidy to lién quan trong qué trinh
giai quyét thu tuc hanh chinh.

TCATB durng hoat dong
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