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INTRODUCTION

This document belongs to the Civil Aviation Authority of Vietnam to develop general
policies and procedures in establishing and implementing for staffing and
qualifications for aviation safety oversight system to meet Critical Elements 3 and 4 of
the National Aviation Safety Oversight System according to the guidance of Doc 9734
of the International Civil Aviation Organization (ICAO).

The contents of this document include:

- Establishing policies for staffing and qualifications for civil aviation safety inspectors
(CASIs)

- Establishing general policies and procedures on calculating the number required of
CASI

- Establishing general policies and procedures regarding training programs

- Establishing usage of policies and training requirements for designees or secondment
personnel

- Establishing general policies and procedures for the appointment of CASIs.

It is the Commitment of Director General of Civil Aviation Authority of Vietnam, all
Deputy Director General and Directors of functional Departments to establish a human
resource system that meets the requirements of the International Civil Awviation
Organization and Vietnam's civil aviation management practices to ensure aviation
safety.

DIRECTOR GENERAL

(signed)

Dinh Viet Thang



CHAPTER 1. POLICY FOR STAFFING AND QUALIFICATIONS FOR
AVIATION SAFETY OVERSIGHT SYSTEM OF VIETNAM

1. Civil Aviation Authorities of Vietnam always consider aviation safety as the
central and top priority task to maintain its commitment to ensuring aviation safety for
the public.

2. Through participating in the Chicago Convention and other international civil
aviation conventions, the Civil Aviation Authority of Vietnam commits to make
efforts to comprehensively, effectively and efficiently implement the Aviation Safety
Oversight System according to the provisions of Annex 19 and Document 9734 of the
International Civil Aviation Organization (ICAO), which clearly understands the
establishment and implementation of a safety oversight system for the following
important elements:

CE-1 — Primary aviation legislation;

CE-2 — Specific operating regulations;

CE-3 — State system and functions;

CE-4 — Qualified technical personnel;

CE-5 — Technical guidance, tools and provision of safety-critical information;
CE-6 — Licensing, certification, authorization and approval obligations;

CE-7 — Surveillance obligations; and

CE-8 — Resolution of safety issues.

With consistency, the main foundation of effective implementation of an
Aviation Safety Oversight System is that civil aviation safety inspectors are
guaranteed to meet the requirements of critical elements 3 and 4.

3. Commitment of the Civil Aviation Authority of Vietnam, through full
assessment and calculation of aviation human resources necessary to ensure Vietnam's
aviation safety, organize recruitment, ensure financial resources, organize and deploy
training and effectively use aviation safety inspectors resources to meet the aviation
safety requirements of Vietnam and the International Civil Aviation Organization.

4. Through this document, establish general policies and procedures of the
CAAV to calculate human resources and develop training programs to standardize the
calculation system and training system of all aviation safety inspectors of the CAAV.

5. Establish specific responsibilities of organizations and individuals under the
Civil Auviation Authority of Vietnam in ensuring human resources to maintain
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continuous, effective and taking into account forecasts of resources for aviation safety
inspection and oversight in the future.

6. The aviation safety oversight resources guaranteed in this document are
classified according to departments responsible to aviation safety oversight including:

a. Area of aircraft and aircraft operations
- Flight Operations Inspectors (FOI)

- Operations inspectors (Ground Operation Inspector and/or Flight Dispatch
Inspector)

- Cabin Safety Inspectors (CSI)

- Dangerous Goods Inspectors (DGI)

- Airworthiness Inspectors (AWI1)

- Personnel Licensing Officer (PLO)

- Designated inspectors (Designees) in the fields mentioned above
b. Area of Air Navigation Department

- Aiir traffic management Inspector (ATM),

- Information, navigation, surveillance Inspector (CNS),

- Aeronautical Meteorology Inspector (MET),

- Aeronautical Information Service Inspector (AlS),

- Search and Rescue Inspector (SAR),

- Flight Procedures field Inspector (PANS-OPS),

- Maps and aeronautical charts Inspector (MAP/CHART),

- Personnel Licensing Officer (PLO)

- Inspectors are seconded in the above-mentioned areas (secondments).
c. Area of Aerodrome management

- Aerodrome Inspector (ADI).
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CHAPTER 2. RESPONSIBILITIES FOR STAFFING AND QUALIFICATIONS
OF SAFETY INSPECTORS

The Director General of the CAAV is generally responsible for staffing and
qualifications of safety inspectors and effective implementation of training programs.
The responsibilities of the Director General of the Civil Aviation Authority of Vietnam
include approving the establishment of policies on human resource calculation;
establish and implement training policies and procedures; ensure necessary
mechanisms and funding sources to implement recruitment and training plans.

The Director General of the CAAV assigns responsibilities to the following
organizations and individuals:

1. Deputy Director General in charge of human resources and training

- Organize the recruitment of personnel for aviation safety oversight
departments according to job position standards and human resource demands
approved by the Director General of the CAAV.

- Organize and implement training policies, procedures, and training programs
for recruited personnel, ensuring that personnel have the necessary professional
qualifications and capabilities to perform functions corresponding to the assigned
tasks.

- Arrange financial resources for recruitment, training of personnel of the
aviation safety oversight departments.

2. Deputy Director General in charge of functional Departments

- Organize and calculate specific resources for each aviation safety department
expected to be demanded annually and forecast a 5-years vision;

- Organize the development and approval of training programs for personnel of
aviation safety oversight departments;

3. Manager of Personnel Department

- Take charge of coordinating with specialized departments to organize the
development and implementation of personnel recruitment plans for aviation safety
oversight departments as approved by the Director General and Deputy Director
General of the CAAV;

- Take charge of synthesizing to organize the development of training plans for
personnel of aviation safety oversight departments and submit them to the Director
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General and Deputy Director General of the CAAV for approval based on the
proposals of aviation safety oversight departments;

- Coordinate with the Office of the CAAV to develop cost estimates for training
activities approved by the CAAV’s Director General and Deputy Director General.

- Coordinate with the Office of the CAAV to develop expenditure estimates and
implement payment policies on salaries, income, rewards, and discipline for personnel
of aviation safety oversight departments.

- Monitor and inspect the implementation of training plans approved by the
CAAV’s Director General and Deputy Director General.

4. Flight Safety Standards Department

- Coordinate with the Personnel Department to develop personnel recruitment
demands for the field of Flight Safety Standards annually.

- Organize the compilation/selection of training programs and training of
personnel in the field of Flight Safety Standards according to the general training
policy in this document; Review and update changes in regulations, methods, and
techniques of aviation safety inspection and supervision in the training program when
necessary;

- Organize the compilation/selection of training syllabus and training of
personnel in the field Flight safety standards according to the personnel training
program approved by the CAAV Director General and Deputy Director General,

- Develop instructor standards and submit to CAAV Director General and
Deputy Director General for approval of participating in training programs and
training personnel in the field of Flight Safety Standards based on the general
requirements of this document;

- Coordinate with the Personnel Department to propose annual training plans
for personnel in the field Flight safety standards; Organize and implement training
plans after approval.

- Arrange work, facilitate for the person appointed to study to complete the
training program as planned.

- Report to the Director General of CAAV on the results of training of
inspectors according to the annual plan approved by the competent authority.

- Store training records for each inspector.

5. Air Navigation Department

- Coordinate with the Personnel Department to develop personnel recruitment
demands for the field of ANS annually.

- Organize the compilation/selection of training programs for personnel in the
field of ANS according to the general training policy in this document; Review and
update changes in regulations, methods, and techniques of aviation safety inspection
and supervision in the training program when necessary;
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- Organize the compilation/selection of training curriculum and personnel
training in the field of ANS according to the personnel training and training program
approved by the CAAYV Director General and Deputy Director General,

- Develop inspector standards and submit to CAAV Director General and
Deputy Director General for approval of participating in training programs and
training personnel in the field of ANS according to the general instructions in this
document;

- Coordinate with the Personnel Department to propose annual training plans
for personnel in the field of ANS; Organize and implement training plans after
approval.

- Arrange work, facilitate for the person appointed to study to complete the
training program as planned .

- Report to the Director General of CAAV on the results of training of
inspectors according to the annual plan approved by the competent authority.

- Maintain training records for each inspector.
6. Airport Management Department

- Coordinate with the Personnel Department to develop personnel recruitment
demands for the field of Air Navigation Department annually.

- Organize the compilation/selection of training programs for personnel in the
field of airport and airport management according to the general training policy in this
guideline; Review and update changes in regulations, methods, and techniques of
aviation safety inspection and monitoring in the training program when necessary;

- Organize the compilation/selection of training syllabus and training of
personnel in the field of airport and airport management according to the personnel
training and training program approved by the Director General and Deputy Director
General of the CAAV;,

- Develop instructor standards and submit to CAAV Director General and
Deputy Director General for approval of participating in training programs and
training personnel in the field of airport and airport management according to the
general requirements of this document;

- Coordinate with the Department of Personnel and Organization to propose
annual training plans for personnel in the field of airport management; Organize and
implement training plans after approval.

- Arrange work, create conditions for the person appointed to study to complete
the training program as planned.

- Report to the Director General of CAAV on the results of training of
inspectors according to the annual plan approved by the competent authority.

- Maintain training records for each inspectors.

7. Finance Department
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- Appraise state budget sources for annual inspector training activities and
submit to competent authorities for approval.

- Preside and coordinate with the Personnel Department and Office of the
CAAYV to advise and submit to the Director General of the CAAV to allocate funding
sources for training activities for inspectors.

8. Office of the CAAV

- Preside and coordinate with the Personnel Department to develop and submit
to the Director General of CAAV to allocate budget estimates for training personnel of
security and safety inspector departments according to regulations; Monitor and
inspect the use of training funds by departments and units.

- Carry out payment and settlement of training and inspector training costs.



CHAPTER 3. METHOD OF CALCULATION OF AVIATION SAFETY
INSPECTORS RESOURCES

1. The objective of the human resource calculation method is to ensure the
determination of the number of safety inspectors (hereinafter referred to as Inspectors)
necessary to fully, effectively and efficiently carry out the functions and tasks of the
aviation authorities for the work of ensuring aviation safety in Vietnam.

2. The product of the human resource calculation method is to provide a
specific number of safety inspectors as prescribed in Section 6, Chapter 1 of this
document required to meet the demands of annual resources, including forecasting
resource demands in the future.

3. Human resources calculation method is based on the following formula:

_ (1) Total number of days on duty in a year
T (2) Basic number ofdays available in 1 year
for 1inspector

Number of safety inspectors (each field)

(1) The total number of days on duty in a year must be calculated based on:
- The amount of workload related to approval, certification and licensing.

Note: It is necessary to calculate the necessary time (man-days) to perform
approval of organization according to the approval process. The expected number of
organizations and individuals ratifying depends on the operational situation and
demands of the aviation industry, but in all cases, it is planned to have at least 01 new
organization ratifying each year for purposes of human resource planning.

- The amount of work related to implementing the minimum annual inspection
program to maintain the proficiencies, licenses, and certificates of organizations and
individuals.

Note: It is necessary to develop a minimum annual inspection program to
ensure the maintenance of the capacity of aviation service providers. The duration
(man-days) of this inspection program should take into account the following factors:

+ Complexity of the organization

+ Capacity and experience of the organization
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+ Complexity of the license and certificate system

+ New technological elements

+ Experience and capacity of aviation safety inspectors

+ Based on risk assessment and change management.

- Necessary workload to carry out special inspection, monitoring, and enhanced
monitoring (such as Tet peak, summer peak) according to the direction of competent
authorities (including travel time to perform tasks)

- The amount of workload necessary for the work of aviation authorities such as
participating in the development of legal documents, participating in the development
of guidance documents and internal processes

- Necessary period of time for training to maintain aviation safety inspector
competency.

- The necessary time to perform aircraft accident investigation tasks

- Necessary period of time to perform the function of monitoring and checking
the implementation of corrective actions recommended by the CAAV according to the
inspection and supervision programs.

- Other administrative periods (if any) according to the functions and tasks of
the units .

(2) Basic number of days available in the year of 01 safety inspectors

Agree that the basic number of days in 01 year for safety inspectors of the
CAAV is 233 hours (08 working hours per day)

Note: This basic number of days is calculated on the number of available days
in a year minus the number of Saturdays, Sundays, holidays as prescribed by law and
the average number of vacation and sick days.

4. For each type of safety inspectors as prescribed in Clause 6, Chapter 1 of this
document, it is necessary to determine the expected number of working days in 1 year
of performing duties for the field group of the safety inspectors. Based entirely on the
contents specified in Clause 3 of this Chapter and using the formula in Clause 3 to
determine the number of safety inspectors demanded each year, to ensure the
maintenance of resources to meet the demands of each year of aviation authorities.
Quantity calculated according to annual and future plans (5 years). You can refer to
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ICAO's resource calculation system at ISTARS calculation software at
https://portal.icao.int/ for comparison and reference.

5. Before December 31 every year, functional departments are responsible for
reporting to Department Director General and Deputy Director General in charge and
the Director General of the CAAV on the demands, requirements and plans for using
resources next year to ensure that the CAAV always maintains have human resources
to ensure inspection and supervision to ensure aviation safety, not to be passive or lack
resources to ensure aviation safety.

6. The unit that uses aviation safety Inspectors on the basis of demands and
calculated resource plans must ensure the implementation of a training system for
these resources according to the provisions of Chapter 4 of the document. This
document is intended to ensure the quantity and quality of safety inspectors resources
capable of performing their tasks.

7. In case of using a safety inspector who is an employee of the enterprise
(authorized or seconded safety inspectors), it is necessary to ensure that it is used
according to the principles of conflict of interest as prescribed in Chapter 5 of this
document.

8 Based on the contents of this Chapter, units employing safety inspectors
develop specific calculation documents and assign tasks to aviation safety inspectors.
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CHAPTER 4. POLICY ON TRAINING, APPOINTMENT AND
EMPLOYMENT OF AVIATION SAFETY INSPECTORS

Section 1 Training policy
1. Training policy

a. The Civil Aviation Authority of Vietnam commits to establishing and
implementing training programs, training plans and training contents and documents
for each safety inspector to ensure that they have full capacity and qualifications
equivalent to the person being inspected and monitored.

b. Training programs are built based on the Standards and guidance documents
of the International Civil Aviation Organization, competent training organizations, and
the experience of the authorities in the world, standards of designers, manufacturers
and Vietnamese aviation management practices to focus on elements of knowledge,
skills and attitudes in performing public duties.

c. Training organization is carried out on the basis of demands assessment,
planning, and reasonable, scientific, and effective organization to achieve the best
quality of training.

d. The CAAV is committed to building a team of responsible, experienced, and
qualified instructors and considers internal training as one of the core elements to
establish an aviation safety inspector capacity system.

e. Training conducted by domestic and foreign training organizations is an
important foundation in supporting and improving the capacity of safety instructors.

2. Principles for training , appointing and using safety inspectors

1. The training, appointment and use of safety inspectors are uniformly
managed and directed by the Civil Aviation Authority of Vietham (CAAV).

2. Training, appointment and use of inspectors must be based on task
requirements and standards of aviation safety inspectors according to the standards
prescribed by the Minister of Transport and the regulations of the Ministry of
Transport, ICAO regulations and associated with job positions, in accordance with
training plans, and the demands of building and developing human resources of
departments and units.

3. Ensure openness, transparency and efficiency.

Section 2. Training program

1. Training program for inspectors/technical staff includes the following
contents:

a . Initial training ( Initial/ Induction / Baseline Training)

The content of this for newly recruited inspectors is aimed at equipping
inspectors with a basic understanding of the functions and tasks of the CAAV, the
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functions and tasks of the department, safety oversight functions, relevant legal
document systems in the field of inspection and supervision and basic knowledge and
skills on inspection and supervision methods.

b. Specialized training ( Core/ Technical Training) :

Content of this applies to Safety Inspectors who have completed initial training
with the aim of equipping the Safety Inspectors with enough knowledge and skills to
perform the work of aviation authorities regarding the content of inspection and
supervision (including technical training to ensure that the Safety Inspectors hold
either a License or Certificate or Competency equivalent to that of the person being
inspected and training on the aviation authority's procedures for conducting
inspections).

Cc . On-the-job Training (OJT) :

(i) This content is to ensure that each safety inspector receives direct practical
training with competent, qualified and experienced instructors appointed or recognized
by the CAAV to ensure safety inspectors have enough knowledge, methods and skills
necessary to perform the task well.

Practical training is divided into 3 levels:

Level 1. Have general knowledge of tasks

Level 2. Clear understanding of tasks including detailed content of the checklist
(if any)

Level 3. Practice under supervision and ensure required test quality.

(if) Level 1 or 2 practical training can be achieved in the classroom based on
completion of introductory or specialized courses while level 3 practical training can
be achieved in the classroom (in a simulation format) situations with portfolios or test
scripts) or actual work practice (testing under supervision).

d . Recurrent training and Continuation (Recurrent Training/ Continuation) :

(i) Recurrent training to help aviation safety inspectors continuously maintain
competencies for inspection and supervision task or update new regulations, methods,
and inspection and supervision skills such as amendments and supplements to safety
regulations, amendments and supplements to guidance documents or new duties
arising from safety inspection and supervision. Ongoing training is provided whenever
necessary for maintaining competency of safety oversight system.

(if) Recurrent training to maintain the technical competency of aviation safety
inspectors on competencies similar to those required for aviation personnel.

e. Specialized/Advanced Training :

This content helps safety inspectors participate in advanced and in-depth
training courses, ensuring they are updated on changes in technology, inspection and
monitoring methods before performing more in-depth tasks.

g. Refresher/Requalification Training

Requalification training applies to safety inspectors who have not performed
any duties for 2 consecutive years and to safety inspectors whose technical
qualifications have expired such as for at the request of aviation staff.

H. The CAAV accepts the use of training and safety inspectors training
programs of international organizations ICAO, IATA, FAA, EASA, ACI, aircraft
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manufacturers, aviation academies and International organizations approved by
aviation authorities to partially complete the training program for safety inspectors of
the CAAV.

I. Specialized departments are responsible for presiding over and coordinating
with relevant departments and units to organize the development of a training program
for safety inspectors according to the 2-year cycle specified in this Section and submit
it to the Director General of the CAAV to get approval.

2. Training brochure and materials:

a. Based on the content of the approved training program, specialized
departments develop standard training content and textbooks that clearly state the
duration and training methods (self-study, online, classroom or appropriate) and
necessary output requirements for each training content.

b. For courses conducted by external organizations, it is necessary to store
training records.

3. Training plan

a. Every year, specialized departments are responsible for presiding over and
coordinating with the Personnel Department to develop training plans for safety
inspectors according to the requirements of each safety inspectors duties to ensure that
the courses are implemented by external organizations are allocated budget and
implementation authority.

b. Based on training plans of specialized departments, the Personnel
Department organizes appraisal and synthesis and submits to competent authorities for
approval.

c. Units appoint specialized staff to monitor and supervise the implementation
of training programs.

d. The training plan for safety inspectors is developed for each safety inspector
on a 2-year cycle in accordance with the Inspector Training Program specified in this
document.

Section 3. Requirements for CAAV internal instructors and trainee
management

1. Internal instructor standards and qualifications

a. The Civil Aviation Authority of Vietnam requires minimum standards for
instructors conducting safety inspector training as follows:

(i) Have at least 5 years of direct work in the field of inspection and
supervision; and

(ii) Be a manager at department level or higher; or
(iii) Have at least 3 years as a safety inspector; or

(iv) Be instructor belonging to a training organization approved or recognized
by the CAAV.
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b. Based on the minimum standards in Point a, Clause 1, Section 3 of this
Chapter, departments, based on experience, capacity, and skills, submit the list of
internal instructors and annual task assignment to the Director General and Deputy
Director General of the Civil Aviation Authority of Vietnam for approval.

2. Instructors duties

a. Comply with the direction of the Class Organizers, train according to the
prescribed content and program and according to the assignment list approved by
competent authorities .

b. Responsible for closely following standard training content, compiling lesson
plans and lectures in accordance with approved program content and training
curriculum.

c. Exemplary compliance with State law and compliance with the rules and
regulations of the Vietnam Aviation Administration.

d. Regularly study and improve skills in all aspects; Cultivate qualities and
ethics; Preserve the reputation and honor of instructors.

e. Respect personality, treat learners fairly and protect learners' legitimate
rights.

3. Instructor's rights

a. Training is arranged in accordance with expertise, training majors and
assigned plans.

b. Choose appropriate training methods and media to improve the quality and
effectiveness of training.

c. Use textbooks, documents, equipment, technical facilities of training
establishments and class organizers to perform teaching tasks.

d. Priority is given to arranging training to improve professional qualifications
and skills according to regulations.

4 . Conditions and standards for sending trainee for training

a . Have a job position suitable to the content and program of the training
course, training major, training demands and annual training plan.

b . Possessing good political qualities, moral character, a sense of responsibility
in work and a high sense of organizational discipline.

c. Not during the period of review, disciplinary action, suspension of work, the
subject being investigated, inspected, or during the period of disciplinary action or on
leave from the policy regime as prescribed.

d. Have enough health and meet all conditions and standards as required by
each training course.
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e . Trainees sent for training must be approved by competent authorities and
must commit to performing tasks and professional activities at the department or unit
after completing the training program that is at least 3 times the training time.

5. Procedures for sending trainees for training

Based on the Decision approving the annual aviation training plan and the
training facility's notification of the training course, the specialized departments are
responsible for reviewing and recommending the list of training courses. Books and
documents for personnel to register for recruitment/study and send them to the
Department of Personnel of the CAAV for synthesis and submission to the Director
General of CAAV for consideration and decision.

6. Manage trainees going to training

a. Trainees sent for training in the country, within 07 working days from the
end of the course, must report their learning results in writing and submit copies of
diplomas, certificates, transcripts, points (certified) to the direct management
department and the Department of Personnel of the CAAV.

b. Trainees sent to train abroad must, within 10 working days from the date of
returning home, report their learning results in writing and receive comments from the
department managing overseas trainees (if any) and submit a copy of the certificate,
transcript (certified) or diploma issued by a foreign educational institution to the direct
management unit and the Department of Personnel of the CAAV to do the procedures
for receiving and arranging work according to regulations.

c. In case for objective reasons, a trainee has to extend the study time or does
not complete the course, he/she must report to the head of the department or unit
sending him/her to study and can only extend the study time or drop out of training
organization after a decision to extend the study period/dismissal of study by the
competent person according to regulations. After the deadline stated in the decision to
extend the study period, the trainee must return to his/her work unit.

7. Certificate of completion of training course

a. Trainees who complete training programs for certified inspectors, course
completion certificates, or in the case of using an electronic database (CASORT), must
update and be certified through the CASORT system the completion of training
content as prescribed.

b. Training facilities approved by the CAAYV, or training facilities recognized
by international aviation organizations such as ICAO, IATA, ACI, EASA, FAA... to
issue certificates and course certifications according to regulations.

Section 4

FUNDING, TRAINING
1. Funding for training
a . Funding for training is provided by the state budget, funding from
management departments employing civil servant, public employee and funding
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sources from domestic and foreign organizations and individuals according to the
provisions of the Law.

b . Funding comes from specific training expenditure sources according to
Decision No. 51/2016/QD-TTg dated November 29, 2016 of the Prime Minister on a
number of specific mechanisms for the CAAV.

2. Payment of training costs

a. Civil servants and public employees who have a decision to send them to
study by a competent authority are responsible for paying study expenses according to
regulations.

b. Documents and procedures for payment of training costs include:
i ) Payment request form;
11 ) Decision to send to study by the competent authority;

iii ) Notice and summons to attend training organization from the training
institution (specifying tuition fees, documents to be submitted to the training
institution and time of concentrated study);

Iv ) Valid documents and invoices according to regulations of the Ministry of
Finance related to training organization expenses .

3. Compensation for training costs:

a. People who are sent to train inspectors from the state budget or funds of the
department or human resources management unit sent to study must compensate for
regional training costs in one of the following cases:

i) Voluntarily dropping out of training organization, quitting your job or
unilaterally quitting your job/terminating your working contract during the training
period;

i) No diplomas, certificates, or certificates will be issued after completing the
COurse;

1ii) Have completed and been granted a diploma, certificate, or certificate after
completing the course but quit job or unilaterally quit job/terminated working contract
before serving the full commitment period specified in Point e, Clause 4, Section 3,
Chapter 4 of this document.

b. Compensation costs and how to calculate compensation costs:

i) Compensation costs include tuition and all other fees for the course,
excluding salary and allowances (if any);

1) How to calculate compensation costs:

- For the cases specified in item (i) and (ii), clause 3, Section 4 of this
Regulation, trainee must repay 100% of compensation costs;

- For the cases specified in item (iii), clause 3, Section 4, Chapter 4 of this
document, compensation costs are calculated according to the following formula:

S=(F/T1)x (T1-T2), in which:
+ S is compensation cost;
17



- Fis the total course cost

- T1 is the time required to work after completing the course (or courses)
calculated in rounded months.

- T2 s the time worked after training, calculated in rounded months.

1) Conditions for reducing compensation costs: Each year of work of the person
sent to study (excluding probationary period and working time after training) is
calculated as a 1% reduction in compensation costs. In case you are female or an
ethnic minority, each year of work will be calculated to reduce compensation costs by
a maximum of 1.5%.

Section 5
APPOINTMENT AND EMPLOYING AVIATION SAFETY INSPECTOR
1. Conditions for appointing inspectors

a. People who meet the following conditions will be considered for appointment
and issued an aviation safety inspector card:

1) Have a clear CVs confirmed by a competent authority;

1) Meet the qualifications and experience requirements of the Ministry of
Transport;

1ii) Complete training programs of the CAAV;
Iv) Have good political and moral qualities;
V) Meets medical standards to perform duties;

b. The following people are not allowed to be appointed aviation safety
Inspectors:

i) Loss or limited civil act capacity;

i) Being prosecuted for criminal liability; are serving or have completed
serving a criminal sentence or decision of the Court but have not had their criminal
record erased; are being subjected to administrative measures such as being sent to a
compulsory drug treatment facility or being sent to a compulsory education facility.

c. Inspectors are appointed by the Director General of the CAAV when meeting
the conditions specified in Points a and b, Clause 1 of this Article.

d. The person appointed as a inspector will be granted an Aviation Safety
inspector card (valid for 2 years).

2. Procedures for appointing safety inspectors and issuing safety inspector
cards

Functional departments carry out the process of appointment and issuance of
safety inspector cards with the following content:

a. The departments prepare a Proposal Letter to the Director General or Deputy
Director General requesting appointment or renewal of appointment, issuance or re-
issuance of the Civil Aviation Safety Inspector Card, clearly stating:
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- Evaluate the demand to use safety inspectors;

- Evaluation sheet for completing the safety inspector's experience,
qualifications and training requirements;

- Application form for issuance of safety inspector card, form declaring
personal conflict of interest .

b. Conduct the Printing of the CASI card, provide it to the safety inspector and
store the documents for issuance of the Aviation safety inspector card when approved
by the Director General or Deputy Director General.

c. In case the Director General or Deputy Director General in charge requests
additional references or evidences; Carry out evaluation, review, supplementation and
resubmission as required.

d. Sample of Civil Aviation Safety Inspector card

CUC HANG KHONG VIET NAM THE GIAM SAT VIEN AN TOAN HANG KHONG
CIVIL AVIATION AUTHORITY OF VIETNAM CIVIL AVIATION SAFETY INSPECTOR CARD

Tén/ Given name
*Anh thé*
Cuc HKVN/CAAV
o4 Sé thé/ No:
Cnix ky cua ngui duoc cap thé,
Signature of holder: XXX - CASI

CHUC NANG VA QUYEN HAN

XXX

AUTHORITY AND POWER

XXX

Noi cép/ Issued at CUC HANG KHONG VIET NAM

Ha Noi, Viét Nam CIVIL AVIATION AUTHORITY OF VIET NAM

CUC TRUONG

e. Responsibilities of the holder of the Aviation Safety Inspector card
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(i) The card may only be used to perform assigned tasks, the card may not be
used for personal purposes, or in authorized restricted areas.

(if) Wear the card on your chest and outside your shirt when entering, exiting
and throughout the time on duty, complying with security and safety regulations.

(iii) Preserve the card so that others do not use it in any form; Do not erase or
falsify the content on the card.

(iv) In case the Safety Inspector violates regulations on management and use of
flight safety oversight card and other related regulations, the card will be detained,
revoked and other forms of punishment will be imposed according to regulations.

g. Functional departments are responsible for managing aviation safety
inspector cards and recommending announcement of cancellation or revocation in the
following cases:

(i) The safety inspector does not perform according to the authority and
assignment of duties of the CAAV

(if) Using the safety inspector card for improper purposes

(iti) Failure to complete training requirements to maintain the capacity of
aviation safety inspectors

(iv) The CAAV has no demand to employ aviation safety inspectors
3. Principles for using aviation safety inspectors
The use of aviation safety inspectors must ensure the following principles:

a. Ensure safety inspectors are fully trained in inspection and supervision;
methods and skills of inspection and supervision.

b. Make sure to avoid or limit conflicts of interest. Conflicts of interest may
occur in the following cases:

(i) Inspectors contribute capital, shares and have business interests in the
organization being inspected and monitored;

(ii) Inspectors are employees of the department or organization being inspected
and supervised.

(iii) The inspector has a spouse, father, mother, child, sibling of the spouse who
is the head or deputy head of the department, organization or unit which is the subject
being inspected or supervised or is the person directly being inspected or supervised.

(iv) Other cases affects the quality and accuracy of monitoring inspection
results

c. Ensure that the safety inspector has full capacity and civil conduct, is not
being considered for disciplinary action or criminal prosecution, or is a person subject
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to disciplinary or labor discipline, special actions or criminal proceedings that have not
yet expired for disciplinary action or criminal record expungement.

d. The head of the department or unit assigned to preside over the inspection
and supervision is responsible for checking and reviewing to detect cases that are not
allowed to participate in the inspection and supervision before submitting to the
inspection decision maker. monitor.

e. In cases where resources must be used according to the provisions of item (ii)
point b, clause 3 of this Section, the employer shall develop a cross-inspection and
supervision program to assess and monitor conflicts of interest. The cross-inspector
and Inspectors must be a civil servant of the CAAV and must not have any conflicts of
interest as prescribed in Point b, Clause 3 of this Section.

g. All authorized inspectors must be inspected and supervised their performance
of the work assigned by the CAAV by a safety inspector in the same field, who is a
civil servant of the CAAV, at least once within 1 year in order to ensure full
implementation of the inspection and supervision process of the CAAV and to avoid
conflicts of interest.

4. Standards, use of designees and secondments

a. A person selected as an designated safety inspector must at a minimum meet
the following standards:

(i) Minimum 5 years of experience in the field of being inspection and
supervision.

(i1) Have or have ever had a License issued or recognized by the CAAV in the
field of expertise (if the field requires a license).

(iti) Complete training programs approved by the CAAV for designated
Inspectors.

Functional departments, based on demands, functions, and oversight tasks,
develop training programs and management systems for authorized inspectors and
submit to the Director General and Deputy Director General for approval.

(iv) Regulations on appointment, inspection, and supervision of authorized
inspectors according to the provisions of Clauses 1, 2, 3 of this Section.

b. The person selected as a seconded safety inspector must at least meet the
following standards:

(i) Meet the same regulations as for safety inspectors who are civil servants of
the CAAV.

(if) The seconded safety inspector is a person of the enterprise with a 5-year
secondment period who is considered a person of the Civil Aviation Authority of
Vietnam and following the training program, inspection and oversight procedures as
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civil servants of the CAAV and strictly comply with the inspection and oversight
procedures of the CAAV.

c. Departments that have seconded safety inspectors when performing tasks can
ensure to avoid conflicts of interest (if any) through the following measures:

(i) Not to assign a seconded inspector to independently inspect and supervise
the seconded person's work unit;

(if) In case it is mandatory to assign a seconded inspector to inspect his/her
work unit, it is must be assigned at least 01 safety inspector as a civil servant of the
CAAYV who is primarily responsible for the inspection.

d. Periodically before December 31 every year, departments must report to
Director General and Deputy Director General of CAAV of evaluating the activities of
authorized and seconded safety inspectors to identify conflicts of interest and have
plans for effective use in case of appointing an authorized or seconded safety inspector
to inspect or supervise the unit they have directly worked for or received benefits
from.
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CHAPTER 5. IMPLEMENTATION

1. The Department of Personnel is the department in charge of monitoring and
organizing and monitoring the implementation of general policies and procedures on
resources and training of safety inspectors.

2. The Flight Safety Standard Department, Airport Management, and Air
Navigation Department, based on the functions, tasks and content of this document,
systematically deploy source calculation methods, capacity and specific training
programs, are mainly responsible for ensuring the capacity of Aviation Safety
Inspectors, and for organizing and implementing the activities of Aviation Safety
Inspectors.

3. Other specialized departments of the CAAYV include the Finance Department,
the Advisory Office, and closely coordinate with the Personnel Department and
functional departments of the CAAV in budget and financial planning to meet the
domestic and foreign training demands of Safety Inspectors.
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1. Cép thé lan dau
1. Initial request for credential

O

1. Ho vatén:
1. Name of employee:

DON DE NGH| BO NHIEM VA CAP THE GIAM SAT VIEN AN TOAN

APPLICATION FOR INSPECTOR APPOINTMENT & CREDENTIAL

2. Gia han
2. Renewal of credential

3.Thay thé/ Cép lai thé
3. Replacement of credential

0 0

4. Bia chi thwéng tri (S6 nha, dwong):
4. Permanent address (Street or PO Box Number):

2. S6 dién thoai:
2. Telephone & Text:

Ma thw tin:
Mail Code:

5. Phwérng/ Quan: Thanh phé:
5. City: State/Province:

Quéc gia:
Country:

3. Thw dién tov:
3. Email Address:

Giam sét vién bay

CASI - Flight Operation Inspector
Giédm sét vién an toan khai thac
CASI — Operations Inspector
Giam sat vién du diéu kién bay
CASI — Airworthiness Inspector

CASI - Personnel Licensing Officers
Giam sét vién an toan khoang khéach
CASI - Cabin Safety Inspector

Giam sét vién hang nguy hiém

CASI — Dangerous Goods Inspector
Giam sat vién linh vwec quan ly khong
CASI — ATM Inspector

O doguon

CASI — CNS Inspector

Pao tao ban dau

Initial/ Induction / Baseline Training
Pao tao chuyén nganh
Core/Technical Training

Pao tao thwe hanh

On-the-job Training - OJT

HRENN

Giam sat vién linh vwc cp phép nhan vién hang khéng

Giam sat vién linh vwc Thong tin, dan dwéng, giam sat

6. Dia chi cong ty:
6. Office Addresss:

Giam sét vién linh vwe Khi twong hang khong

CASI — MET Inspector

Giam sat vién linh vwc Thong béo tin tiec hang khéng
CASI — AIS Inspector

Giam sat vién linh vwc Tim kiém, ctru nan HKDD

CASI — SAR Inspector

Giam sat vién linh vwc Phwong thirc bay

CASI — PANS-OPS Inspector

Giam sat vién linh vic Ban dd, so dd hang khong

CASI — MAP/CHART Inspector

Giam sat vién linh vwc cap phép nhan vién hang khéng
CASI - Personnel Licensing Inspector (Air Navigation
Management)

Giam séat vién an toan khai thac cang hang khong, san bay
CASI - Aerodorme Inspector

Others

lwu

OO 0O dodod

Dao tao dinh ky va lién tuc
Recurrent Training/Continuation
I:l Pao tao nang cao/ Chuyén sau
Specialized/ Advanced Training
I:l Pao tao phuc hoi
Refresher/Requalification

[

1. CHIP KY
1. SIGNATURE

1. CHIP KY
1. SIGNATURE

SO THE:
Credential Number:

OO0

Khai bao vé xung dét |gi ich hién tai (trong vong 24 thang qua tinh tir th&i diém hién tai)
Current Conflict of Interest Disclosure (current = within the past 24 calendar months)

[l

2. NGAY/THANG/NAM
2. DATE

3. HQ TEN VA CHU'C DANH
3. PRINTED NAME & TITLE

2. NGAY/THANG/NAM
2. DATE

3. HQ TEN VA CHU'C DANH
3. PRINTED NAME & TITLE

Gidy xac nhan da nhan thé Giam sat vién an toan dwoc glri kém va & dang ban cing
Inspector Acknowledgement of Receipt Letter is attached and in hard copy file

Dir liéu vé trinh do clia giam sét vién sé dwoc cap nhat vao co sé dir liéu giam sét vién
Employee Qualification database updated to show issuance

Ban sao clia chirng chi sé dwoc dwa vao Tai liéu kidm soat va lién két dén hd so giam sat vién
Copy of credential inserted in Document Control and linked to inspector

2. NGAY/THANG/NAM
2. DATE

1. CHIPKY

1. SIGNATURE

2. NGAY/THANG/NAM
2. DATE

1. CHI’ KY
1. SIGNATURE

3. HQ TEN VA CHU'C DANH
3. PRINTED NAME & TITLE

3. HQ TEN VA CHU’C DANH
3. PRINTED NAME & TITLE
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MUC E: BAN KHAI BAO VE XUNG POT LOI ICH HIEN TAI
Section E: DISCLOSURE STATEMENT
Current Conflict of Interest Disclosure

Viéc cong bé thong tin nay la can thiét d& danh gia méi quan hé gitra Giam sét vién an toan véi cac td chire hang khong va dé xac dinh cac nhiém vu va quyét dinh bd nhié v

This disclosure is required to assess the CAAV technical employee’s relationships with the aviation community and to determine the job assignments and decisions from whicn the

employee must be recused.

A — Nguwéi khai bao
A - CAAV Employee ho&c Designees

1) Ho va tén:
1) Name:

2) Vi tri, chirc vu:
2) Position/Title

3) Don vi lam viéc
3) CAAV Unit Assigned

B- Quyén sé& hiru hodc viéc 1am trong céc té chirc Hang khong
B — Ownership or Employment in Aviation Organizations

Giam sét vién an toan hodc thanh vién gia dinh c6 s& hiru, 1am viéc hodc c6 hop dong trong céc té chire lién quan dén hang khong dwéi day.
The employee or an immediate family member has ownership, employment or monetary arrangements in the following aviation -related organizations.

Pon vivalién hé
Organization & Contact

Dia chi va sé dién thoai
Location & Phone

Noi dung s& hivu hodc quyén loi
Ownership or Interest

Hinh thiec |gi ich
Form of Compensation

@

@

©)

@)

@

@

©)

@

Huwéng dén: (1) Dién tén t6 churc va ngudi lién hé tai té chirc dé. (2) Pién dia chi cia té chic va sé dién thoai clia ngudi lién hé. (3) Pua cac néi dung cu thé lién quan dén sé hiu hodc loi ich trong té chike do ngudi d6
nam giik va, néu cé lién quan, tén cac thanh vién trong gia dinh. (4) Dién hinh thic loi ich ma Giam sét vién hoéc thanh vién gia dinh nhan duoc.

[St dung trang tiép theo néu can bé sung thém thong tin can thiét.]

Instructions: (1) Insert name of organization and contact person at that organization. (2) Insert the primary business location of that organization and the cell phone number of the contact person. (3) Insert the specific
arrangements regarding ownership or interests in the organization held by the employee and, if involved, the family member names. (4) Insert the form of compensation received by the employee or family member.

[Use a separate continuation sheet if additional entry rows are needed.]

C - Thu nhap ttr cac té chirc Hang khong

C — Remuneration from Aviation Organizations
Giam séat vién an toan hodc thanh vién gia dinh nhan tién lwong hodc tién thwéng tir cac té chirc hang khong dwéi day.

The employee or an immediate family member receives monies or special considerations from the following aviation -related organization.

Ponvivalién hé
Organization & Contact

Dia chi va sé dién thoai
Location & Phone

Hinh thiec |gi ich
Form of Compensation

Cong viéc thwe hién & t6 chirc
Services Provided

@

@

©)

@)

@

@

©)

@)
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Hwéng dan: (1) Dién tén t6 chirc va ngudi lién hé tai td chirc do. (2) Dién dia diém clia té chic va sé dién thoai cda ngudi lién hé. (3) Bua cac hinh thic cu thé lién quan dén sé hitu hoac loi ich trong t6 chic do
Giam sat vién nam gidr va, néu cé lién quan, tén cac thanh vién trong gia dinh. (4) Bién ndi dung cong viéc ma gidm sat vién hodc gia dinh lam viéc cho té chiic

[Strdung trang tiép theo néu cdn bé sung thém thong tin can thiét.]

Instructions: (1) Insert name of organization and contact person at that organization. (2) Insert the primary business location of that organization and the cell phone number of the contact person. (3) Insert the
specific form of compensation being received by the employee, such as travel expenses, payment for services rendered, gratuity or gif or use of equipment — and, if involved, the family member names. (4) Insert the
actual services the employee or family member is providing to or on behalf of the organization. [Use a separate continuation sheet if additional entry rows are needed.]

D — Thu nhap tir ngwei c6 gidy phép hang khéng

D — Remuneration from Aviation License Holders

Giam sét vién an toan hodc thanh vién gia dinh nhan tién lwong hoic cac tién thwéng/dai ngd dic biét tir cac ca nhan cé lién quan linh vc hang khong
The employee or an immediate family member receives monies or special considerations from the following aviation related individuals.

Ho va tén S6 bang Hinh thic loi ich Cong viéc thwe hién cho c& nhan
Name of Individual PEL License # Form of Compensation Services Provided

@ @ ©) @)

(1) (@) 3 @

Huwong dan: (1) Dién tén cla bét ky ca nhan ndo cung cép bét ky hinh thic cung cép tién ndo cho Giam sat vién an toan hodc thanh vién gia dinh. (2) Ghi sé gidy phép ctia chi gidy phép cung cép loi ich. (3) Chén hinh
thic loi ich cu thé ma giam sét vién an toan nhan duoc. (4) Chén céc cong viéc ma Gidm sat vién an toan hodc thanh vién gia dinh dang lam cho cé nhéan do.

[Strdung trang tiép theo néu cdn bé sung thém thdng tin cén thiét.]
Instructions: (1) Insert name of any individual who provides any form of compensation to the employee or family members. (2) Insert the license number of the license holder providing the compensation. (3) Insert the
specific form of compensation being received by the employee and, if involved, the family member names. (4) Insert the services the employee or family member is providing to or on behalf of the individual.

[Use a separate continuation sheet if additional entry rows are needed.]

E — Théa thuan cho thué hoac sé& hiru tau bay

E — Aircraft Ownership or Lease Arrangements

Giam sat vién an toan hoac thanh vién gia dinh s& hiru, cho thué hoac khai thac loai tau bay sau day
The employee or an immediate family member owns, leases or operates the following aircraft.

S6 dang ky tau bay | Tau bay kiéu/loai Can ctr chinh Hop dong Cac hoat déng hang khong
Aircraft Registration# Aircraft MMS Base Location Arrangement Used for following Aviation Activities

@

@

©)

@

®)

@

@

©)

@

®)

Instructions: (1) Insert the registration number of the aircraft. (2) Insert aircraft make, model and series. (3) Insert airport where based most days. (4) Insert the type of arrangement — owned, leased or operates under
other agreement — that the employee or family member has with this aircraft. (5) List the types of activities that the aircraft is involved in, such as private and/or commercial operations, carriage of passengers and/or
cargo, domestic and/or international flights and, if shared, names of other persons involved. [Use a separate continuation sheet if additional entry rows are needed.]
Hwéng dén: (1) Dién sé dang ky cia may bay. (2) Dién loail mau va sé sé-ri méy bay. (3) Pién san bay & noi c6 hoat déng bay nhiéu ngay nhét. (4) Pién loai hinh théa thuan/hop déng — sé hitu, thué hodc khai thac
theo théa thuan khac — ma céac nhan vién hodc thanh vién gia dinh cé véi tau bay ndy. (5) Liét ké céc loai hoat dong ma may bay thuc hién, vi du: hoat déng tw nhan va/hodc thurong mai, van chuyén hanh khach
va/hodc hang héa, chuyén bay néi dia va/hodc qudc té va, néu duoc chia sé, tén cda nhiing nguoi khéac c6 lién quan. [Stk dung trang tiép theo néu cdn bé sung thém thong tin can thiét.]

F — Thanh vién gia dinh hodc ban bé trong nganh hang khdng
F — Family Members or Friends in Aviation
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Giam sat vién c6 cac cac thanh vién gia dinh va ban bé trwc tiép tham gia vao cac hoat dong linh vwec hang khong & Viét Nam hodc cung cap dich vu cho cac
doanh nghiép hang khéng tai Viét Nam
The employee has the following family members and friends directly involved in aviation business activities in Vietham or that provide services to Vietnam aviation businesses.

Ho vatén Mai quan hé Céc hoat déng va dich vu cung cap hang khong
Name Relationship Aviation Activities & Services Provided
1) @) (©)
@ (@) ®)
(] 2 3
@ @ ©)

Hwéng dén: (1) Dién tén cda bét ky thanh vién gia dinh hodc ban bé nao cung cép dich vy hodc dai dién cho céc t6 chic hang khong Viét Nam, bét ké dia chi & Viét Nam hay quéc gia khac. (2) Pién méi quan hé cia
cé nhan nay déi véi Giam sat vién an toan — méi quan hé gia dinh, ban bé hodc nguoi quen. (3) Pién t6 chirc hang khéng ma ngudi nay ¢ lién quan va céc djch vu duoc cung cdp hodc cac hoat déng hang khong ma
nguéi nay hodc té chirc cia ho tham gia c6 lién quan dén céng déng hang khong Viét Nam.

[Stdung trang tiép theo néu can bé sung thém thong tin cén thiét.]
Instructions: (1) Insert name of any family member or friend that provide services to or on behalf of Vietnam aviation organizations, whether located in Vietham or another country. (2) Insert the relationship of this
individual to the CAAV employee — family relation, friend or acquaintance. (3) Insert the aviation business organization this person is associated with and the services provided or aviation activities this person or their
organization is involved in related to Vietnam aviation community. [Use a separate continuation sheet if additional entry rows are needed.]

G - Cam két ciia ngwdi khai thong tin

G - Employee Certification

Toi xin xac nhan cac théng tin dworc ké khai trong day va bat ky thong tin dwee dinh kém theo déu 1a sw that, toan dién va chinh xé&c vé tat ca cac méi quan hé co
thé gay ra xung dot lgi ich can dwoc xem xét khi giao cho t6i thwe hién nhiém vu.

| certify that the information contained in this form and any attached continuation sheet are true, complete and correct to the best of my knowledge and contain all potential
conflict of interest relationships that should be considered when assigning me to my technical position.

1) Ngay thang nam 2) Chiv ky 3) Dia chi thw dién t
1) Date 2) Signature 3) Email Address

LUU Y: Biéu mau ké khai xung dét 1¢i ich méi hodc stra déi phai dwot nép cho Lanh dao Phong chuyén mon khi Giam sat vién an toan nay nhén thdy cé thém
méi quan hé xung dét | oi ich twong thich véi cdc tiéu chi dwoc dwa ra trong biéu mau nay.

NOTICE: A new or amended conflict of interest disclosure form must be filed with the Director when this CAAV employee becomes aware of an additional potential conflict of
interest relationship that meets the criteria specified in this form.
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